
MODULE:
INFORMATIONAL BROCHURES & GUIDE

Division of Workers’ Compensation

Bureau of Employee Assistance & Ombudsman



WORKERS’ COMPENSATION SYSTEM GUIDE
s. 440.207, F.S.

The Workers’ Compensation System Guide is intended to give
all parties a general overview and summary of the system.

The brochure can be found on the Division’s website:
WC System Guide

http://www.leg.state.fl.us/statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App_mode=Display_Statute&Search_String=440.207&URL=0400-0499/0440/Sections/0440.207.html
https://www.myfloridacfo.com/Division/WC/pdf/WC-System-Guide.pdf




INJURED WORKER 
INFORMATIONAL BROCHURE

s. 440.185(3), F.S., Rule 69L-3.0035, F.A.C.

Due to be mailed to the injured worker within three (3) days after the 
claim administrator’s knowledge of the accident on all claims

The brochure can be found on the Division’s website:

• English
• Spanish

http://www.leg.state.fl.us/statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App_mode=Display_Statute&Search_String=440.185&URL=0400-0499/0440/Sections/0440.185.html
https://www.flrules.org/gateway/ruleno.asp?id=69L-3.0035
https://www.myfloridacfo.com/Division/WC/pdf/information_brochure_for_injured_workers_ENG_print.pdf
https://www.myfloridacfo.com/Division/WC/pdf/information_brochure_for_injured_workers_SPAN_print.pdf






EMPLOYER
INFORMATIONAL BROCHURE

s. 440.185(3), F.S. 69L-3.0036, F.A.C.

Due to be mailed to the employer annually
by the insurer or its third-party administrator. 

The brochure can be found on the Division’s website:

• English
• Spanish

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0400-0499/0440/Sections/0440.185.html
https://www.flrules.org/gateway/ruleno.asp?id=69L-3.0036
https://www.myfloridacfo.com/docs-sf/workers-compensation-libraries/workers-comp-documents/employers/informational-brochure-for-employers-(english).pdf
https://www.myfloridacfo.com/docs-sf/workers-compensation-libraries/workers-comp-documents/employers/informational-brochure-for-employers-(spanish).pdf






REEMPLOYMENT SERVICES BROCHURE
s. 440.491, F.S.

Upon receipt of required documentation, Reemployment Services Program 
staff conduct a vocational assessment to determine which services an 
injured worker is eligible to receive. 

The brochure can be found on the Division’s website:

• Reemployment Services Program

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0400-0499/0440/Sections/0440.491.html
https://www.myfloridacfo.com/docs-sf/workers-compensation-libraries/workers-comp-documents/brochures-and-guides/wc-reemployment-brochure.pdf






Contact Us
If you have any questions about these 

informational materials, please contact the
Bureau of Employee Assistance & Ombudsman 

Office at:

1-800-342-1741 
or  WCEAOAnswer@myfloridacfo.com.

mailto:WCEAOAnswer@myfloridacfo.com
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