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DEPARTMENT OF FINANCIAL SERVICES

CPS Organizational Chart
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DEPARTMENT OF FINANCIAL SERVICES

CPS Overview

Performance information is detailed and summarized
in CPS on a monthly basis.

A batch is the sum of First Reports (DWC-1s)
submitted by insurers and processed by the Division
In a calendar month.
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DEPARTMENT OF FINANCIAL SERVICES

Summary Batch Overview

Indemnity Main - Workbench Paymants Reports Management

> Summary Selection > Batch Overview

Insurer:
Show All Batches

Filing Penalty

Stage Deadline
Status Paymint Status

[ Insurer Deadline)
Submittad to Fu'r'u:hur'

Division Payment

Notice of Pending

Violation Sant Faymant

Month Submitted DWC-1
2018 ; 876541 Prabminary
Violation
£328.96 Notice of
Violation

Decambar

November, 2018 £900.00

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Summary Penalty Overview
sty e (R VRGNS s i Hasaswaen

> Summary Selection > Batch Overviow

Insurer: Total Filing Penalty Assessaed: $1,900.00
Month: December, 2018 Balance Due to Division: $1,900,00
Stage: Preliminary Violation Total PRI Assessed and Due to Injured Worker: $765.41
Stage Deadline: 2/18/2019 Balance Due to Injured Worker: $0.00
Insurer Deadline: 2/3/2019
Current Batch Status: Submitted to Divislon

Click on o column header to sort by that column ‘

S Yotal ¥l 0 ”m” O A S ——
Claims Handling Numb«‘ of DWC Total Late Penalty Total Late Total Lote Total Total Late
-~

Lntity FHilings Assessed 1ilings Assessed Paymants Assens Payments

$1,.900.00 $0.00 “ $0.00

1 0 $0.00
1% 6 $1,900.00

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Summary Penalty Detall

Ingemnity Main Suwumumanry Payments Reports Managemeant

> Workbench Selection > Batch Overview > To Do List >|[Penalty Detaill

Insurer:

Timely Filing Timely Paymont

YTotal Late Total Filing Total Late Total PRI

Stage Timely Filing Payment
Month Submitted Filings Paenalty Assessed Payments Assousad

Stage Deadline Status Status
Panding
Lagal

May, 2018 $1,100.,00 Final Order Referral Pending Payment

) Clalms HMandling Entity:
ck on a column header to sort by that column

Timely Filing Timely Payment

Yotal Lote Yotal Filina Jotal PS&IX

Claims Handling Entity Filings Penalty Assessed Assossed
£1,100.00 £821.00

Timely Fliling Timely payment

Penalty  Insurer Specialist Reset

1 ilina Select All Insurer
Sociol Security Daote of 1 Pl
Numbaor Claimant’'s Name Accident ® of Days Late Assessod Status Status Status

Insurer Specialist Reset
Notes Assessed Status Status Notes Status

o2/27/2018 “+ $100.00 Dispute Mo B L $0.00 o

10/24/2017 69 $500.00 Dispute Mo $821.00 Dispute MNeowy

12/072/2017 _ $500.00 Dispute N2y £0.00 Dispute Acceptad

| Panalty and interest was paid in 1" Payment and noted on DWC1. Records: (1 - 3) of 3
‘1 Set Status for Selected | Status V! | View Al
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DEPARTMENT OF FINANCIAL SERVICES

Penalty Detail View

To access the injured worker’s First Report (DWC-1
claim data, click on the SSN hyperlink.

Inaem ity Main Bapmanary Cayments Managwmeant

> Weoerkbench Scelection > Batch Ovaerview > To Do List

Insuraerr:
Tty Filing Timely Payment

Total Late Total Filing Total Late Total PRI Stage Timely Filing Paymont
Month Submnmittoed Filling= Ponalty Acssossod Payments Ancensod Stage Doeadiine Stoatus Stoatus

May, 2018 o ®821.00 Final Order FPonding Paymant

Clalms Handling Emtity
ek on o column headoer 1o sort by that column

Timely Filing Timely Payment

Xotal Ciling Total Late
Clalms Mandling Fntity Ponalty Assonsod o Paymoants A
£1,100.00 < =821.00

Timely rilling Timaely paymont

l'l.lnn Insurer

Poenalty = o Insurer Specialist
Assasced S = Sta = Assensod (RS Status

02/27/7201 8 $£100.00 Dispute >\ 3 20,00
rLo/aa /208 > EROO0.00 Olupratem g e CUDL.00 Dlmpritm

11/07/2017 $500.00 Dispute $0.00 Dispute Accepted

3 Penalty and interest was pald In 1™ Payment and noted on DWCL ., Records: (1

=
Set Status for Selected | Status

CFO JIMMY PATRONIS



: DEPARTMENT OF FINANCIAL SERVICEGS-™

Penalty Detail View
Specific claim and penalty information is populate

on the screen.

SSN: XXX-XNX-84188

Lo | ) I—|
ClaimantName:[ = ]
Accident Date
First Reported Date:

First Day of Disab
sth Day of Disa

Entity's Knowledge of sth = =
Day Date: 442772018

Return to Work Date:

Penaltes

Late Reason Cod
Timely Filing Penalty Assessed: $100.00
MNumber of Days Late: <
Total P&I Assessed 8 Due I:o“Z:.n]ured £0.00

orker:
$0.00
$0.00

P&I Paid in 1st Payment:
Amount Due to Injured W orker:

Address 2:
City:
Country:
Carrier Code:

Claims Handling Entity Code: I:|

Claims Handling Entity File #:[_____
Claim Type: ML
Disability Type: TT
Salary in Lieu of Comp: YES

Salary End Date: 4/22/2018
Comp Rate: 475.44

AWW Amount: 713.12

First Payment Mailed Date: 5/10/2018

Tty and Interest Insta
Installment Amt

Adaress ]
PR —

City:

Country:
FEIN:

Phone:

CFO JIMMY PATRONIS

Received by Claims Handling
Entity Date:

Sent to Division Date: 5/14/2018

Division Received Date: 5/14/2018
Source Established: EDI3
CPS Code: NULL

g Penalty Assessed: $100.00
Num of Days: 5

Initial P&I Assessed & Due to
Injured Worker:




DEPARTMENT OF FINANCIAL SERVICES

How To:;
Switch From One TPA to Another
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DEPARTMENT OF FINANCIAL SERVICES

Use the ‘Claims Handling Entity’ dropdown box to
switch third party administrators (TPAS).

Inaemnity Masn Paygrovert s *ansgement

> Workbench Sclection > Batch Overviaw > To Do List > Poenalty Detail

Insurer:
Thmely Fiting Thmoly Paymeont

Total Late Total viling Total Late Total Pea Stage Timely §iling Payment
Month Subenmitted T ilings Penalty Ausvonsod Paymoants Announod Stage Deadiine Status Stotous

Notice
of
Notice of Violation
November, 2018 $1,200,00 *79.09 Violation Sent Peanding Payment

|
|
“lick on a column header to sort by that column

Clalms Hoodiing Cotity

S0

=0

SO 5.
700 $10
$400 5.
0 L 3

Thmely riling Timely payment

seloct All Ingures
Sociol Security Clalmant's Dote of v Spocialint Raset P Insurar Spocialist Hosnt
Mumbrer rMome Accident = of Dovs Lote 3 S1otus Stotus Notes Assessed Stoatus Stotus Motes Stotus

K- - 7 GO8
o 0.00 - - B . S$0.00 Dispute Acceprad
T L
o9/28/2018 - s5.00 Concur 14

FA~B N
1O/ 26/ - $0.00 - F . £5.00 Concur Accepted

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Select ‘View All’ to view all First Reports (DWC-1s
submitted in a particular batch. This information can
be downloaded into Excel or CSV format.

Click on a column header to sort by that column
Timely Fiting Timely Payment

Yotal Eilina Total Late Total PE&X
Claim= Handling Entity Penalty Assessed Payments Assessed

$500.00 $137.61

Timely Filing Timeaely payment

. - . ~ Select Al
Social Security Claimant’s Date of Panalty Insurer Spedcialist Reset - Insurer Specialist
Number Name Acclident = of Days Late Status Status Status ] Notes Status Status

0o9/07/2018 o . 2 o Concur coptad
10/13/2018 o : - o b Concur Accepted
10/02/2018 . - 4 Concur paptad
04/16/2018 . ¥ 3 Concur \ ptad
o4/18/2018 $ 0 3 L — Concur £ cpted
06/14/2018 - - - Concur Accepted
10/01/2018 . - - $S. Concur ~ ppted
os/27/2018 - Dispute

oyr/08/2018 Dispute

09/13/2018 / Dispute New

08/04/2018 $100, Dispute L 0. o
1

% Penalty and interest was paid in 1™ Payment and noted on DWC1. Records: (1 - 11) of
Set Status for Selected | [ Status

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

How To:
Send Batch to Workbench
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DEPARTMENT OF FINANCIAL SERVICES

To send the batch to your workbench, click on the
hyperlink under the “Actions’ header on the ‘Summary’

home page.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main - Workbench

Payments

> Summary Batch Overview

Total Late
Payments

Total Late

Month Submitted DWC-1 Filings

July, 2019 1 1

February, 2019 1 0
July, 2018 1 0
June, 2018 1

0
March, 2018 1 0
1 0

October, 2017

Management

Total P&I
Assessed

$0.00

$5.00

Stage
Preliminary
Violation

Preliminary
Viclation
Preliminary
Viclation
Preliminary
Viclation
Preliminary
Viclation

Preliminary
Viclation

Stage Deadline

9/3/2019
4/3/2019
9/3/2018
8/3/2018
5/4/2018

12/4/2017

Status
Closed

Closed

Closed

Closed

Closed

Closed

CFO JIMMY PATRONIS

Filing Penalty

Payment Status HNotes

Full Payment
Received

Mo Payment
Required

No Payment
Required
No Payment
Reguired
No Payment
Required

No Payment
Required

Actions

4 View Summary
Details

View Summary
Details
View Summary
Details
View Summary
Details
View Summary
Details

View Summary

s
Jetzils




DEPARTMENT OF FINANCIAL SERVICE

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

N

Indemnity Main — Workbench Payments Reports Management

> Batch Overview > Penalty Overview

Insurer:

Month:

Stage:

Stage Deadline:

Current Batch Status:

July, 2019 Balance Due to Division
Preliminary Violation Total P&I Assessed and Due to Injured W orker
9/3/2019 Balance Due to Injured Worker

Closed

Total Filing Penalty Assessed:

[ ]

Batch Documents

lick on a column headerto sort by that column

Claims Handling Ent it v

Timehy Filing

Timely Payment

Insurer Employer Insurer

Employer

Total Filing Total Filing
Number of DWC- Total Late Penalty Total Late Penalty Total Late Total

P&T

Total Late

Total P&I

1s Filings Assessed Filings Assessed Payments Assessed

$0.00

$0.00

Payments

Assessed

$0.00

0 $0.00

CFO JIMMY PATRONIS

S0.00

S0.00




DEPARTMENT OF FINANCIAL SERVICES

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main — Workbench Payments Management

> Summary Batch Overview > Penalty Overview > Penalty Detail

Insurer: |

Timely Filing Timely Payment

Total Late Total Filing Total Late Total P&I Stage Timely Filing Payment
Month Submitted Filings Penalty Assessed Payments Assessed Stage Deadline Status

Preliminary Full Payment
July, 2019 ] $0.00 Violation 9/3/2019 Received

Claims Handling Entity: | | v |

lick on a column headerto sort by that column

Timely Filing Timely Payment

Total Late Total Filing Penalty Total Late
Claims Handling Entity Filings Assessed Payments

L 1] $0.00

Total P&I Assessed

Timely Filing

Sodial Security Insurer Filing Insurer Spedialist
Number/JCN Claimant's Name Date of Accident # of Days Late Penalty Assessed Status Status Notes

| | ] [ ] New 2
CFO JIMMY PATRONIS




-------- == DEPARTMENT OF FINANCIAL SERVICES-™

The Workbench "To Do List’ displays batch penalties
for insurers and employers. Please note that only
an insurer will have access to their penalties.

Indemnity Main Summary Worsbench Payments Raports Manegement

> Workbench Sclection > Batch Overview >|To Do List

23 . c Datch Documents
Insuress Total Filing Panalty Assassad: $£1,900.00 et T ion

%1,900.00 View Payments

Month: December, 20108 Balance Due to Division: Clear Balance -

urn To Insurar
Stage: Preliminary Violation Total P&I Assessad and Due to Injured £765.41 R Iculate
Stage Deadline: 2/10/2010 Worker: el l();;. gnerate NOV
n rst run
Insurer Deadline: 2/3/2019 Balance Due to Injured Worker: (5?'_-%0“_” o recalculations)
3 - (3, lalance

Current Batch Submitted to Division
Status:

Pre NOV Sent Date: 1/5%/2019 First Collections Date:
NOV Sent Date: Sececond Collections Date:

Change Batch Status To: | Submitted to Division V.

| Update Status | update |

DOAH Values and Dates:
Certified Date: (mm/dd/yyyy) DOAH Protest Date: | }(m'n/ddlyyyy) |
DOAM Hearing Date: l j(n\m/dd/yyyy) ) | DOAH Outcome: | Select Outcome v
DOAH Date of Final Order: | lemmzdaryyyy) [H)




DEPARTMENT OF FINANCIAL SERVICES

Workbench “To Do List’ (con't...)

Click on a column header to sort by that column
Timely Filing
Employer

Total Filing
Penalty

Assessed

Insurer

Total Filing
Penalty

Assessed

Total
Late

Filings

Total
Late

Filings

Number

Claims Handling ~ of
i DWC-1s

$1,900.00

$0.00
$1,900.00

To Do

Total
Late

Paﬁnﬁ

CFO JIMMY PATRONIS

Timely Payment
Insurer
Total
Late

Total P&I Late
Payments

Assessed

Employer

Total P&I
Assessed




DEPARTMENT OF FINANCIAL SERVICES

Workbench "To Do List’ - Penalty Detail Overview

lnmeman ity sgsn BRIy Heporyy [SE RN ST T T

= Workbench Selection = Batch Dyverview Z-Ilu Do List > Penalty lh't-ull

Timaly Filing Tiwaly Paymsnt

Total Late Tatal Filing Total Late Tirmsely Filing Paymant
Borih Subanitted Filimgs Penaliy s sd Payinenls Sty Stabus Sabus

Submittied
Praliminary 5]
December, 2018 41,900.00 §765.41 Winlatiomn Zr18/2019 Diwiskom Fending Payment

Claims Handling Entity :
-k on & column hesder to sort by that column
Timedy Filing Tienely Payment

Iotsl Late Total Filing Iotal Lats Total PRI
Claiins Hamdling Entity Filings Penally Assescd Ansassod

S0.00 | 000

Timely Filing Timehy paymwent

Serloct All Insurer
Deate of Penalty  Insurces Specialist Pl Insurer Speckolist
Chairvsnmt's Mames #® o Doys Late Assessed Status Stotus Status Motos Assossed Status Status Motes Status

ul:'l' |'|::1¢.. [I'I- - ﬂ] l'l{ 1’_‘!

Wi All

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

How To:
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DEPARTMENT OF FINANCIAL SERVICES

Notes:

» Can be viewed from the Workbench or Summary
page.

» Can only be added from the Workbench.

» May include attachments (e.g. htm, html, pdf, txt,
doc, xls, etc.).

» Are permanent.

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Types of Notes
CPS Indemnity

» Batch - Apply to the batch as a whole. They can be
added at any time and viewed by all.

» Detall (Penalty) - Apply to a specific Timely Filing
or Timely Payment penalty. They can only be
viewed by Division staff after the batch has been
submitted.

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

IMPORTANT

INFORMATION

» Notes may include attachments.
» All notes are permanent.

» Attachments can be in either htm, html, pdf, txt,
doc, docx, xlIs, xIsx, tif, tiff or rtf formats.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Viewing Batch Documents

Batch notes can be viewed from the ‘Summary’ or
‘Workbench’ tab.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Isdemnrty Maan Summary i g Fayments Reporty H-Il'lﬂgl.'ﬂ'llﬂ"ll:
> Batch Owverwiew > To Do List
Insurer: Total Filing Penalty Assessed: £2 000.00
Month: Junes, Z010 Balance Due to Division: £2,000.00
Stage: Frelmanary Yiolation Total PRI Assessed and Due to Injured Worker: £72.12
Stage Deadline: 8/3/Z010 Balance Due to Injured Waorker: £72.12

Current Batch Status: Returned to Insurer

Clisch @n & collumsn beader to sort by that celumn

$0.00
Al0m

Copyright & 2011
artment Of Finanoal Services
ision OFf Workers' Compensation

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Viewing Batch Documents

indemnity Main Summary Workbench Payments Reports Managamant

Insurer:
Timely Filing

Total Late Total Filing
Month Submitted Filings Penalty Assessed

Timely Payment
Total Late Total P&I Stage
Payments Assessed Stage Deadline

Preliminary

January, 2020 B $500.00 $5.00 Violation /20/2020

Notes/Document History:

Date ] Who ] Representing
2/25/2020 [Ntnence Aninakwa

Specalist
DRelete

2/25/2020 |Patience Aninakwa
Delete |

2/25/2020 |Patience Aninakwa
Delete ‘

2/24/2020 |Patience Aninakwa
Delete

The attached email was sent to the Insurer.

'Spedalist Non-worked email sent

Speaalst e attached email was sent to the Insurer.,

.Spec-alnst $500.00 payment received for|

lanuary, 2020 batch.

2/5/2020 |System Administrator Specialist
|

Preliminary Notice of Violation - Indemnity Data Reporting - JEMAIL

Timely Filing Payment
Status Status

Closed No Payment Required

Note/Document Type

———

Emaul. pdf

.Emazl.‘.‘

CHECK RECEIVED  |Image

-t ca

AutomatedEmail bt

CFO JIMMY PATRONIS

View Document




DEPARTMENT OF FINANCIAL SERVICES

How To: Adding Penalty Notes

L _

- [
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DEPARTMENT OF FINANCIAL SERVICES

Adding Penalty Notes

» Each time a filing penalty is disputed, a note must
be added to explain the reason for the dispute.

» All statuses (concur or dispute) for penalty
payments must be accompanied by a note.

» Batches cannot be submitted to the Division until
each disputed penalty has a note entered.

CFO JIMMY PATRONIS



Adding Penalty Notes

Indemnity Main Summary Payments Reparts Management

= Workbench Selection > Batch Overview > To Do List >JPenalty Detail

Inswrer:[ ]

Timely Filing Timely Payment

Total Late Total Filing Total Late

Total PEI
Month Submitted Filings Penalty Assessed

Stage
Payments Assessed Stage

Deadline Status

Preliminary
Movember, 2019 £100.00 £88.23 Wiolation

DEPARTMENT OF FINANCIAL SERVICES

Timely Filing Payment

Status

Closed Full Payment Received

Claims Handling Entity: |
lick on a column header to sort by that column :

Timely Filing

Total Late Total Filing To Do Total Late
Filings Penalty Assessed —_ Payments

£100.00

]

Timely Filing
Insurer
Filing Select All
Social Security Date of Penalty Specialist Reset
Number Claimant's Name Accident # of Days Late Assessed || Status Status Status I:l

I:l |:| 10/08/2019 2 £100.00§ Concurl Accepted R

tatus for Selected Status

CFO JIMMY PATRONIS

Timely Payment

Total PET
Assessed

Specialist Reset
Status JMotesj)Status

Accepted

Records: (1 - 1) of 1




== DEPARTMENT OF FINANCIAL SERVICE S =

Adding Penalty Notes
Indemnity r-'lain- Workbench Payments Reports Management

= Summary Selection > Summary Batch Overview > Penalty Overview > Penalty Details ::-l Penalty Documents/Notes I

| Print All Claim Documents

|W

III'H!E Hlng
Date of !nsun!r F|=g !nsurer @ Insurer m l'nsurer m
Status Assessed Status Status Motes

Accident # of Days Late Penalty Assessed Status

Social Security
Humber/ICH Claimant's Name

03/24/2020 14 £200.00 Duspute MNew £97.10 Concur Accepted 2
p

Records: (1 -1)of 1

imely Filing Work Area

Specialist Status New

Filing Penalty Amount 200

Motes/Document History:

| Representing
Insurer Timely

5/26/2020 Insurer Specialist 1
Filing

-CFO JIMMY PATRONIS




———DEPARTMENT OF FINANCIAL SERVICES =

Adding Penalty Notes

Note/Document Type: | Select

Enter notes here.

Click “Browse” to add an attachment then save.

=can Document

-CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Timely Filing and Timely Payment
Penalty Status

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Timely Filing & Timely Payment Penalty Status

» Dispute: The insurer representative should select
this option when the First Report (DWC-1)
information has been reviewed and he/she does
not agree with the assessed penalty.

» Concur: The insurer representative should select
this option when the First Report (DWC-1)
information has been reviewed and he/she agrees
with the assessed penalty.

CFO JIMMY PATRONIS



-------- == DEPARTMENT OF FINANCIAL SERVICES-™

Timely Filing Penalty Claims

Incemnity Masn

01/23/200%9

imely Filing Work Arca

Insurer Status

Filing Penalty

Amount

Note s/ Docurnent History:
Whe

7/20/2010

Add Notes

Note

enalty Documents /Notes

Note/ODocument Type:

Insurer

Concur

Specialist

Note / Doecoment Type
NOTE

Records

Penalty Type
Insurer Timely
Filing

o

(1 -1)of 1




*DEPARTMENT OF FINANCIAL SERVICES =
Timely Filing Penalty Claims ‘

HOME | INDEMMNITY | MY PROFILE | HELFP | LOG OFF

Ingemnity Main WD e ey Payments Reports Management

> To Do List > Penalty Details >|Penalty Documents /fMNote s
on a column header to sort by that colunn

Emswres Filing Imsures
Chlainn amt"s Mamse Date of Accident # of Daws Late Penalty Assessed Status
11/16/200S 117 " > $62.12

immely Payment Work Area

Insurer Status

Payment Penalty Amowunt

MNote s/ D ocument History :
Date wheo Representing o te Penalty Twpe
7L/ 2010 Insurer Specialst 1 see attached penalty check made to the Inswurer Tirmely
claimant. Payment

7L 2010 Insurer Specialhst 1 sees attached interest check to the claimmant PROOF OF PAYMENT Insucer Tommely ‘
Payrment

Add Notes ‘

MNote : NoteDocunment Ty pe:

-CFO JIMMY PATRONIS —



DEPARTMENT OF FINANCIAL SERVICES

Timely Filing Penalty Claims (multiple

OME | INDEMNITY MY PROFILE | HELP | LOG O

Ingemnity Main Summary Workbench Re ts

> Workbench tch v iew > To Do List Penalty Det

| Insurer:
Timely Filing Timely Payment

Total Filing Total Late Total P&I Timely Filing Payment
Penalty Assessed Payments Assessed Stage Stage Deadline Status Status

Preliminary
$800.00 $S71.81 Vviolation 8/3/2010 In Evaluation Pending Payment

Claims Handling Entity: All Late

Yotal Late TYotal Filing
Eilings Penalty Assessed In e
< $800.00

Timely Filing
Insurer Filing

Penalty = Insurer
Status

Number Claimant’s Name Date of Accident

HEM-HNH-9584 9 03/27/2010 $0.
0sS/27/2010 $0. “ [ ¢ -
04/1S/2010 $0. y ie vy -
0s/23/2010 $0. . < la Accepted
0sS/22/2010 o $0.
0S/1S/2010
04/23/2010

04/29/2010

06/10/2009

9 Penalty and interest was paid in 1™ Payment and noted on D = Records: (1

et Status for Sele Status

Copyright @ 2011
Florida Department O
POty shpagy v

PRIV

Dispute

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Timely Filing Penalty Claims
Addressing multiple timely filing claims (concur):

L Se———r . W - T e - e~ - P L e Ltk o)

- Warkhench Batch Owerviesy e Do List Femality Detall

Inssares:

Tieew iy * cneeq T e by P agmem—r

CFO JIMMY PATRONIS




e — ) EPARTMENT OF FINANCIALSSER VI C Kl

Timely Filing Penalty Claims
A closer look at Timely Filing Penalty Status...

Set Status for Selected \ Status v | View All

Status

Concutr
Dispute

-CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES
Timely Filing Penalty Claims (individual)

Click on the “New” hyperlink under the “Insurer Status” to

access a specific claim.

(Chick on a cobumm heades to sort by that colwmn

CFO JIMMY PATRONIS




-------- == DEPARTMENT OF FINANCIAL SERVICES-™

Timely Filing Penalty Claims

LT Bty P e b e
= Ve orkbesch Balch Crwervieys = Te Do ListT = Penasafty Details = Penalfly Dodussenis oot

e mm e s ey B s ew s b el

R R L]
T

irely Falineg woark Ases

N mmrer Shatms

Filmrig Foenaiiy
i e e Al

[ TP, e e S T e
e .
i il s e Rdobe

2} Select @ note type

Ll

rsrm D | RTE [

[T (431Click Browse to add atzachmeant

5F Feamembar o click




DEPARTMENT OF FINANCIAL SERVICES

Timely Payment Penalty Claims

Timely payment penalties can only be evaluated one at a
time.

All timely payment penalties are evaluated from the
Timely Payment Work Area - which can be accessed via
the Workbench Penalty Details Page.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Timely Payment Penalty Claims (individual)

Click on the "New” hyperlink under the “Insurer Status” to
access a specific claim.

Timely Fding

YotalLate = = TYetal Filing
Eillings = Pesalty Assessed

3 $800.00

Yimely Filling

Insurer Filing
Penalty Inswrer Specialist
Claimant’s Name Date of Accident # of Days Late Assessed Status Statws

$0.00 - - $344 .80 Concur
$0.00 - - $5.00 Concur

$0.00 - - $207.01 =0 r
OS/23/2010 $0.00 - - $5.00 Cor

0S/22/2010 $0.00 - - $5.00 Dispute

05/15/2010 $300.00 New - | 0 $0.00
04/23/2010 : $300.00 New - L] 3 $0.00
04/29/2010 7 $100.00 New - [ ) $0.00

Records: (1 -9) of 9

Set Status for Selected | Status » | view all |
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Timely Payment Penalty Claims (individual)

Imemasrer Status=

=l
Paymment Pemnsfly Amaaant m

Plorbm £ T CLar s e s Soery
e e

Aoclhcl Povt e

Pilorbaes

Sl ot —

- Select TInsurer Status.”

Fi B DR s BT s P sy Typs
By et masdas MNOTE Emnsasrer Temaely
Py el et

Mot T Tt T oy e FOTE

2 Enter notes here.

[[(Beowese_. | 1. Clhick "Browss" to add attachment.

4. Remeaember to click "Sawe.”
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DEPARTMENT OF FINANCIAL SERVICES

Timely Payment Penalty Status (Insurer)
Dispute:

The insurer representative should select this option when
the First Report (DWC-1) information has been reviewed
and he/she does not agree with the assessed penalty.

Concur:

The insurer representative should select this option when
the First Report (DWC-1) information has been reviewed
and he/she agrees with the assessed penalty. Proof of

payment must be submitted to the Division through CPS.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

Before submitting a batch to the Division, all penalties
must have an insurer status of concur or dispute.

A note must be added to each filing penalty with an
i insurer status of dispute.

Also, a note must be added to all payment penalties
as well as proof of payment or documentation to
support a dispute.

l—CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
(performing final check)

The CPS "To Do” List displays the number of penalties
(filing and payment) that still need to be addressed

before submission.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Ingdemnity Main Summacy Workbencn Payments
Workbench Batch Overview > To Do List
Filing Penality Amount Due to Division: $£6,100.00
Balance Due to Division: $6,100.00
interest Due to Injured Employees: $30,618.38
Balance Due to Injured Employees: $0.00

Timely Payment
Employer Insurer

Eﬂm Amount Pagyments Amount
$S, $40,618.38

Timely Filing
’:!umhuf m w nnu.m Ietal Penalty Istallate Tetal PRI
700.
45.700.00 w Sm 18.38

=1~
168 18 “ m
Completed Notcornpieted
orida Depa ent Financial Services

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
(performing final check)

All penalties that have not been addressed will have a
status of "New.”

The system will not indicate which penalties do not
contain notes.

Helpful Hint:

To avoid confusion later, it's best to add notes when the
penalty status is assigned.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
(completed)

» Click on the batch that needs to be submitted.

» Check to ensure that both the Timely Filing and
Timely Payment Penalties are “Complete” (Y).

» Click on “Submit.”

(con't...)

CFO JIMMY PATRONIS




—————DEPARTMENT OF FINANGIATSSTR VI Ciis—

Batch Submissions
completed

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Irdemnity Main S ey Wk Dienchy Faymenis
= Warkbench Batch Overview

Timely Filing Timeky Payment

TotalLate  Tw0sl Filllng Total Late  Total PRI m

Pemalty Fehing Fl.ﬂl‘

*anth Submitted Status owe-y Filiegs ——— Payments  Asseiead
Jigpe, 2010 I Etw &lustaoe 1] 0 : £571.61 Prahfunary i 2 PaEndung
WVialatian

a high-level "workbench® wiew of your company’s indernnity data for the chosen month, Click on the bles underdmed months above i order to respond to
lewml detads for that maonth.

Hotes: can ba viawed of added by clicking the blue ink ufnder the colump anttled "Notes.” You may &slio uplosd documertaon b Support of your readons for
desputing any of the panalties assessed.

tf you wish to view the summary details for your company's indemnity data submassions, please dick "Summary” tab abowve.

h Skt | [ Rermdys this tem fram iy ik bench

Copyright @ 20011

Flarnda Departmant OF Financial Sarviced
Chvesian OF Workers' pens-aban

E-rrisl fesdback

Stage Shtage Deadline  Payment Status  MHates

Y~ means both penalties (filing and payment) are ready for submission.

Batoh
Lelec i
I:I

5 -CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
Remove this item from my workbench feature:

» This should only be used if you wish to cancel all
changes made during the processing of the batch
and send it back.

» This is the only method in which “Notes” can be
deleted but in doing so, it eliminates all work
performed in the batch as well.

CFO JIMMY PATRONIS



== DEPARTMENT OF FINANCIAL SERVICE S =

Batch Submissions
(confirmation page)

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main  Summary Workbench Payments Reports Management
= Workbench Confirmation

L, representing , certify that the information submitted in the following response is correct and accurate to the best of my
sNowiegge,

Submit Batch Cancel |

Workers' Compensation Rules & Forms Copyright © 2005
Stabutes Florida Department Of Financial Se r'aiges
— Division Of Workers' Compensation

E-mail ff‘:i' |'I." ack




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

After clicking the “Batch Selection” button, click the
“Submit” button to initiate the batch system review.

If penalties have not been addressed or if disputed filing

penalties do not have a "Note” entered, the system will
prompt the user.

Batches that pass the final check are submitted to the
Division for evaluation.

CFO JIMMY PATRONIS



== DEPARTMENT OF FINANCIAL SERVICE S =

Batch Submissions

If the batch is not complete, after clicking the “Submit”
button, the message on the next page will appear.

HOME | INDEMMNITY | MY PROFILE | HELP | LOG OFF

Incemniby Main Sasmmary Vo i ey
= Workbench Batch Owverview

Total Filing
Total Late :
Shatus Dwc-g  Filimgs Assessed

Raturmeed Do 1 $100.00
Insurser

Thas 15 & hagh-level “workbeanch™ aw of your company & indermnty
the record-level details Lk rreomvti.

Maragement

“MNT indicates batch neaeds to be addressed b«

Tinaely P aynrent

Total &1
———" el e

O $0 .00 b i
Wiolatron

fore submission

Filsng Penal ity
Payment Statws “~obtes

data for the chosen month. Chek on the blue underimed months above i order o respond to

a5 can be wisvwad or added b clickingg the blus link under the colemn enttled “Notes." Tou may also upload documentation i support of youwr reasons for
-

uting any of the penalties as

If you wish to wiew the summary details for your company's indermnity

data submissions, please chock “Summary™ tab aboave

] & this tem fr my workbe

Flormda

epartment OFf Fina
zran OFf Workers

E =&




—————DEPARTMENT OF FINANGIATSSTR VI Ciis—

Batch Submissions

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main Summary Warkbench Payments Reparis Management

> Workbench Batch Overview > Workbench Confirmation

I, , representing , certify that the information submitted in the following response 1s correct and accurate to
the best of my knowledge.

1 worked on,
sputed, there are no corresponding notes entered for them.
o subrit the batch,

| Submit Batch | Cancel |

kers' Compensation Ryles & Forms Copyright © 2011
Florida Department Of Financial Services
Division Of Workers' Compensatian

= -CFO JIMMY PATRONIS —




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
If the batch submission was successful:

» The batch will no longer appear on the insurer’s
workbench.

» The batch can be viewed on the insurer's summary

page.
(cont’d...)
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DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

» The batch moves to the Division of Workers’
Compensation CPS Specialist’'s workbench.

» CPS Specialists are assigned specific insurers and
are responsible for working those batches.

_— 0 J AP A TRR O N1 S8 ——I




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
Next Steps:

» The assigned CPS Specialist will process the

submitted batch within 15 business days.

» The assigned CPS Specialist will review all disputed

penalties and the associated notes and/or
attachments.

(cont’d...)
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DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

» After reviewing the Florida Statutes, Division Rules
and policies, the assigned CPS Specialist will
determine if any of the disputes are acceptable.

» The assigned CPS Specialist will recalculate the
batch if any disputed penalties are accepted and
return the batch to the insurer’'s workbench reflecting
the new penalty amount.

(cont’d...)

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES
Batch Submissions
» The insurer can choose to pay the assessed penalty
in full or in part; however, the batch will not be closed
until full payment has been received.

» If an insurer has been assessed a “Timely Filing”
penalty in excess of $10,000, the penalty will be
recalculated so that each untimely filing above
$10,000 will be assessed a penalty of $25 (see
Division Rule 69L-24).

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Payment Information

.....

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

Let’'s assume that the batch will be returned and the
iInsurer has decided to pay for the batch in full or in part.

» Once a batch has been submitted to the Division, it
can no longer be accessed on the insurer’s
workbench.

» Payment information can be accessed from the
Summary or Payments tab.
(cont'd...)

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information
Note:

Partial payments will not be reflected on the "Summary”
tab. Please be sure to review the payment tab before

ISsuing payment.

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

Do not make payments using this screen since this
page does not reflect partial payments and could result
In overpayment.

| MY PROFILE | HELP | LOG OFF

Indemnity Main SreD. Payments

Month Submitted

lllllll

Copyright @& 200sS
g al Services

Statutes

CFO JIMMY PATRONIS




—————DEPARTMENT OF FINANGIATSSTR VI Ciis—

Batch Payment Information

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Man Summary Workbench | | Reparty

> Payment Home > Batch Payments
Batch Level Payment Summary

Entity Name:
Month: June, 2010
Stage: Prehmimary Violation
Current Batch Status; In Evaluation
Total Penalty Amount: £1,100.00
Balance Due: £1,100.00
Total Payments: 0
Current Payment Status: Pending Payment

Current DOAH Outcome:

Invoice Number:[ ]
Payments fRefunds History

W
Copyright & 2011

Florida Departmeant Of Financial Services
Dwvasion OFf Workers' Compensation

5 -CFO JIMMY PATRONIS :




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

When viewing information on the “Payment” tab,
consider the following:

» The batch payment amount is current as of the last
saved batch action.

» The batch payment amount might change once
reviewed by the assigned CPS Specialist as a result
of a recalculation.

(cont’d...)
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DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information
» Batch payments can be made at any time.

» The batch payment amount is current as of the last
saved batch action.

» In general, a batch penalty amount can decrease
according to the number of disputed penalties that
are accepted by the assigned CPS Specialist.

» Data corrections can change the penalty amount that
IS due.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information
Penalty recalculations:

» If a Notice of Violation (NOV) has been sent and the
batch has been processed by both the insurer’'s
representative and Division’s CPS Specialist, a new
copy of the NOV can be requested (if needed).

» Payment for the batch can be made without a new
copy of the NOV.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Options
» Payments can be made manually with a check.

» There are two payment options available:

1. Full Payment (total batch payment amount)

2. Partial Payment (sum of all concurred filing
penalties in a batch)

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Partial Payments

» A partial payment can be made if the Insurer
receives the initial review of the batch penalties and

feels that some or all of the disputed penalties that
were denied by the Specialist should be reviewed
again by the Division of Workers’ Compensation.

» The Centralize Performance System automatically
calculates the partial payment amount as the sum of

all concurred penalties in the batch.
(cont'd...)
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DEPARTMENT OF FINANCIAL SERVICES
Partial Payments
» Disputed penalties that were accepted by the
Division are nullified and do not have an effect on the
batch penalty amount.

CFO JIMMY PATRONIS



-------- == DEPARTMENT OF FINANCIAL SERVICES-™

Full Payments

» A full payment should be made when the insurer

agrees that all batch penalties have been sufficiently
evaluated and no further action is necessary.

- » Once the full payment amount is received by the

Division, the balance will be adjusted to zero
and the batch will be closed.

- » A closed batch can only be viewed on the "Summary”

page and cannot be reopened.

———————CFO JIMMY PATRONIS——




——=DEPARTMENT OF FINANCIAL SERVICES

Making Payments

* gglgnySmi;b
our St.
Your* Town 5432| DATE

PAY TO | l

MEMO

1234 5678 9876 543210

CFO JIMMY PATRONIS



Making Payments

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main  Summary ‘Workbanch Reports Management

> Payment Home > Ratch Payments > Payments

Payment Details

O} Full Payment
Today's Date 1/18/2011 Amount:
Check Date: Check Mumber:

save | [ cancel |

Copyright @ 2011
Florida Department i |5
Division Of Wo pensation

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

== DEPARTMENT OF FINANCIAL SERVICE S =

Enter the check
iInformation.

Indemnpity Main Summary Workbench Reports Management

il > Payments

Payment Details

) Full Payment
Today™s Date 1,/18/2011

Check Date: E|

Copyright & 2011
Flarida Department Of Financial Services
Division Of Workers' Compensation




DEPARTMENT OF FINANCIAL SERVICES

Making Payments

Print the "Payment Statement” and send it along with the
payment mailed to the Division. Also, be sure to include
the applicable Revenue Source Code (RSC) in the
memo of the check. T

Indemnity RSC = 5431J) RE=tt
Click Here to Print Payment Statemen
(Plense print and gubmit thiz documaent along with yaur paymant)
M d = I R S C s 5 4 3 6J Created Date 1/15/2011 Amount: £1,100.00
e ICa - Check Date: 1/18/2011 i Check Number: | 100

|5ave | | Cancel |

Copyright @ 2011
Florida Departrent OF Financial Services
Diwision OF Workers' Compensation
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Making Payments

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main Summary ok Benich Reporis

= Payment Home > Batch Payments
Batch Level Payment Summary

Entity Name:
Month: June, 2010
Stage: Preliminary Violabon
Current Batch Status: In Evaluabon
Total Penalty Amount; $1,100.00
Balance Due: £1,100.00
Total Payments: O
Current Payment Status: Full Payment Sent
Current DOAH Outcome:
Invoice Number: 062010011531

Payments fRefunds History

 Type Date  DateRecewed =000 PaymestAmewst = Refund Ameunt

1/18/2011

P |

== DEPARTMENT OF FINANCIAL SERVICE S =

Bareh DacimeEnts




DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions

The link to the Centralized Performance System is:
https://apps.fldfs.com/cps/Logon.aspx

l Username: password: [N =~ rter —>
CFO JIMMY PATRONIS


https://apps.fldfs.com/cps/Logon.aspx

DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions
The insurer's CPS Administrator can:

> Create new sub-accounts
> Edit the permissions of existing sub-accounts
> Lock/unlock sub-accounts

> Control TPA access to batches

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions

> The insurer's CPS Administrator has the authority
to also create sub-accounts and grant permission
to others who work within the company.

> Thereis no limit to the amount of sub-accounts
that can be created.

CFO JIMMY PATRONIS



—————DEPARTMENT OF FINANGIATSSTR VI Ciis—

Administrative Functions
To create a sub-account, log into CPS:

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

e o e

= Indemmity Main

Welcome to the Centralized Performance System - Indemnity Module

IMPORTANT NOTICE: PMlease review your nam e and address information on the profile page. Please ensure your address
inform ation has been input and is comrect.

The Dividon of ‘Workers' Compensaton welcomes you to the Centralized Performance System (CPS) Indemmnity Module, The CPS Indemnity Module electromically
monitors and assesses insurer compliance for the imely payment of workers compensation indemnity benefits as reported on Division form DWC-1 (First Report of
[Injury]), and the tmely filing of form DWC-1. This system provides insurers with a real-ime assessment of Gmeliness of indemnity payment and filing performance.

Please take ime to review your profile and ensure your contack information is accurate and complet,

Also, please consult the online help file for assis@nce In navigabng the system.

= = -CFO JIMMY PATRONIS —




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF
Indemnity Man  Summary Workbench

> Mapagement > Account Adnemistration

ick om a column header to sort by that column

|Mare | Phene Humber

ABCDEEGHIIELMNOPORSTUYW XY ZAN

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

Click the Add New link to display the Account
Administration Detail Page. That page is essentially
a blank user template.

i Important:

New user information must be entered in order to
create an account.

l—CFO JIMMY PATRONIS




———DEPARTMENT OF FINANCIAL SERVICES =

Creating/Managing Accounts

magpereenl > Accon Sa

Address:

Mew Password:

Please Salect One Permission,

- Submit Batches

-CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts
Sub-account fields include:

» Contact person: This is the name of the sub-
account user.

> Emall address: If the insurer's CPS Administrator
wishes to have the sub-account user receive
CPS related notifications, the user’'s email
address should be entered in that field.

CFO JIMMY PATRONIS



———DEPARTMENT OF FINANCIAL SERVICES =

Creating/Managing Accounts

anagement > Account Administratio

TP Assigrment

Address:

Mew Password: Recelve Pre-NOV Email: |

Please Select One Permis sion,

! Submit Batches

-CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

The following levels of access can be assigned via
the TPA Assighment tab:

> View Only
> Work Penalties

Check the Select box then choose the applicable
level of access.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES = —

Creating/Managing Accounts

HOME | INDEMMNITY | MY PROFILE | HELP | LOG OFF

Imdiemmiby Haamn

ABCDEFGHIIKLMHOPORST UV WX Y ZAN

Zave | Camcel

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
View Items and Add Notes

> This level of access is intended to be used by
managers, auditors or any other individual the
insurer wishes to grant access to view all of their
CPS data. The user will also be able to add
notes to CPS batches.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
View Items and Update Status

> This level of access is intended to be used by
users who will be actively processing CPS
batches before submitting them to the Division of
Workers’ Compensation. Users with this level of
access can view items as well as assign penalty
statuses (concur or dispute).

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
Submit Batches

> By default, this level of access is granted to the
insurer's CPS Administrator. The administrator
can decide whether to keep this level of access
or delegate it to another individual within the
company.
cont'd...
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DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
Submit Batches

> With this level of access, the user can view and
add notes to batches, assign penalty statuses

(concur or dispute) and submit batches to the
Division of Workers’ Compensation.

Submit

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES = —

Account Access Rights

o o= el

Demographics
breswrer Manm e
First Mame
Contact Persan:* | Select Prefin
Em il *
Phone:

Address:

City: Statec | Select Stete
Zip:

. |

Secunity
Mew Passwond: Receive Pre-MOV Email:

Confirm Mew Password:

[ Locked By locking. you are tem porarily disabling the accoun L

Access Rights
Please Select One Permission,

Indem nity'Forms: ) Yiew em s and Add Motes
View Iem = and Update Status
! Submit Batches

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Passwords
The account password will be sent via email to the
address of the account user. If you forget your

password, simply click on the ‘Forgot your
password’ link to reset it.

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Modifying Sub-Accounts
Permissions for existing sub-accounts can be modified
by the insurer's CPS Administrator as needed.

To make changes to an existing sub-account, click on
the Management tab then Edit next to the user's name.

HOME | INDEMMNITY | MY PROFILE | HELP | LOG OFF

ABCDEEGHIIELHHNOPORSTUY WY CAN
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DEPARTMENT OF FINANCIAL SERVICES

Modifying Sub-Accounts

The following options are available once all necessary
changes have been made:

> Save Record (saves profiles changes)

» (Cancel (cancels profile changes)

> Delete (deletes the user’s account)
CFO JIMMY PATRONIS-




DEPARTMENT OF FINANCIAL SERVICES

Optional Features - Lockout

This feature locks or unlocks a user’'s account. The
insurer’'s CPS Administrator or the Division of

Workers’ Compensation staff has the ability to lock
accounts.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Optional Features - Lockout

The Division reserves the right to lock any insurer’s
account. If that occurs, a system generated emall
will be sent to the insurer's CPS Administrator.

By default, all sub-accounts for that insurer will be
locked out as well.

(cont’d...)
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DEPARTMENT OF FINANCIAL SERVICES

Optional Features - Lockout

If the insurer’'s CPS Administrator or sub-account user
tries to log into CPS, they will receive a message
regarding the lockout and will then be instructed to
contact their Division of Workers’ Compensation CPS
Specialist for further information.

(cont’d...)
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DEPARTMENT OF FINANCIAL SERVICES

Optional Features - Lockout

Once the account is unlocked, it is the responsibility
of the insurer's CPS Administrator to unlock each
sub-account and notify the user(s).

CFO JIMMY PATRONIS
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Optional Features - Pre-NOV Emails

If this feature is selected, the user will receive system
automated Pre-Notice of Violation (Pre-NOV)
notifications sent by the Division.

Security

New Fasswnrd:l:\ Receive Pre-NOV Email:|_|

| |Locked By locking, you are tem porarily disabling the account.

CFO JIMMY PATRONIS -




-------- == DEPARTMENT OF FINANCIAL SERVICES-™

Optional Features - Email Controls

The Cc: text box is listed on the profile page of the
- Insurer Administrator only.

Demographics
Insurer Name:

Plzase enter valid email addresses separated by

Zip:

(cont’d...)

—————————CFO JIMMY PATRONIS——




DEPARTMENT OF FINANCIAL SERVICES

Optional Features - Email Controls

> |f the administrator wishes to have multiple
parties receive the automated CPS messages,
their e-mail addresses can be added to the 'Cc’
line.

» Once the email addresses are entered, save the
information and messages will be sent to those
parties.

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

TPA Assignments

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Irdemmnity Main T LT BTy

MNote: A TPA will show up on the TPA

R Assignment tab once CPS begins
Check the “Select’ box and choose
the ‘Access’ type.

TPA Assignment Authority

hick am & © e s at o

w e DndYy b

EI:H:E :-_-' I.‘.
ARCDEEEHIIELMNOPORSTUYWXYZAN

Remember 1o "Save'
m | Cancel | Ehalm

CFO JIMMY PATRONIS



———DEPARTMENT OF FINANCIAL SERVICES =

TPA Assignments

Third Party Administrator Address

P, O, Box

Florida
34230

Close Window

-CFO JIMMY PATRONIS




DEPARTMENT OF FINANGEA TSR VT Colgs
HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indempity Main  Sommiry Workbench Baymanli l \ Maragement

> Printed Reports

Indemnity Reports List Chck on the ‘Reports’ tab to generate reporis.

fomance Report for Tippely Filing of D C=1 and Tirms y Paymiernt,

Gl I‘-'hr-

CFO JIMMY PATRONIS



DEPARTMENT OF FINANCIAL SERVICES

Reports

Select a date range and click on ‘View Report’ to

generate.

HOME | MEDICAL | INDEMNITY | MY PROFILE | ADMINISTRATION | HELP | LOG OFF

Indemnity Main

Specialist: /

Insurer:

Start Date:
End Date:

Report Type: Summary

| View Report

CFO JIMMY PATRONIS




DEPARTMENT OF FINANCIAL SERVICES

Refunds

» The system automatically flags a batch when the
balance becomes negative indicating that a refund
IS due.

» Refunds cannot be processed until 30 days after
the date the Division received the final payment on
that batch.

(con't..)
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DEPARTMENT OF FINANCIAL SERVICES

Refunds

All refunds must have an ‘Application for Refund’
completed by the entity that issued the last payment.

CFO JIMMY PATRONIS
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Notice of Rights

If an insurer would like to request a hearing, a written
request must be filed with the Department within 21
days of receipt of the Notice of Violation (NOV). The
“clock” begins when the Division receives the NOV

certified mall receipt.

You must file the petition for hearing so that it is received by the Department within twenty-one
(21) days of your receipt of this agency action. The petition must be filed with Julie Jones, DFS
Agency Clerk, Department of Financial Services, 612 Larson Building, 200 East Gaines Street,
Tallahassee, Florida 32399-0390. FAILURE TO FILE A PETITION WITHIN THE TWENTY-ONE

(21) DAYS CONSTITUTES A WAIVER OF YOUR RIGHT TO ADMINISTRATIVE REVIEW OF THE
AGENCY ACTION.

-CFO JIMMY PATRONIS -
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Important Reminders

The Division strongly encourages all insurers to have
at least one individual within their company listed as
the CPS Administrator and/or assigned a sub-
account.
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Important Reminders

If the CPS Administrator changes, the account must be
updated.

If you have advance notice of the change, the account
should be updated prior to the current administrator’'s
departure to prevent not having access to your
company’s CPS account.
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Important Reminders

The Division cannot make changes to an insurer’'s
CPS account. Only the insurer's CPS Administrator
can do So.
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Questions

Please send questions to the CPS Team’s box at:
M&ACPSPenaltySection@myfloridacfo.com or you

can contact your Division assighed CPS Specialist at:
» James Austin: (850) 413-1778
» Linda Jefferson: (850) 413-1/774

» Johnny Session: (850) 413-1748

CFO JIMMY PATRONIS
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Questions
CPS Specialist (cont’d...):
> Aja Jamison: (850) 413-1884

i > Shadecia Collins: (850) 413-1700

» Patience Aninakwa: (850) 413-1697/

l—CFO JIMMY PATRONIS
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