EEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Centralized Performance System
(CPS)
Indemnity Module




DEPARTMENT OF FINANCIAL SERVICES

CPS Logon Page

Division of Workers' Compensation
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Centralized Performance System

Username: [N ~ P-ssword: NS
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Forgot your password?
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Crivision of Workers' Compensation
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CPS Organizational Chart
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DEPARTMENT OF FINANCIAL SERVICES

CPS Overview

> Performance information is detailed and
summarized in CPS on a monthly basis.

> A batch is the sum of First Reports (DWC-1s)
submitted by insurers and processed by the
Division in a calendar month.
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Summary Batch Overview

indemnity Main - Wiork pench Paymania Reporis Management

> Summary Selection > Batch Overview

Show All Batches

T T o e TUIIN T ——
Tﬂﬁlﬁ Penalty I‘:tfmt::: e | stage Deadline Filing Penalty
Month Submitted DWC-1 Assinsied Stage {(Insurer Deadline) Status Payment Status  Notes
D $1,900.00 §765.41 Prelminary 2/18/2019 Submitted to Panding :
Violation (2/3/2019) Division Payment
£900.00 $328.96  Notice of Notice of Pending
Violation Violation Sant Payment
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Summary Penalty Overview

Indemmily PsEn m wWic @i [ S Hapasr ks Management
R e e gk AT T e e e g T T - -

= Summary Selection > Batch Overview =] Penalty Overview

I msurer: Total Filing Penalty Assessed: §1,900,00

Maonth: Decambar, 20 Balance Due to Division: $1,900.00

Stage: slatio Total PRT Assessed and Due to Injured Worker: $765.41

Stage Deadline: Balance Due o Injured Worker: $0.00
Insurer Deadline: 2/

Current Batch Status: Submitted to Dlvision

———— Total Filh i —— R
Claims Hamndling Humber of DWC Total Late Penalty Total Late Totnl Late Total Late

Lrkity 1% ¥ il s Bdbuggs Py ars il s Byl s

1, W00, 00 3 L 505,41

$0.00 £0.00 0 $0.00

§1,900.00 . $0.00 ER sres.al

— S— Emplover - et

Total PEl
Ay s

F0.00
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Summary Penalty Detall

IrdEm ity Pain BT TE Ry Payrmants D LS s nagamant

= Workbench Selecuan = Batch Owverview = To Do List '—""II"'I!ILH'!".I' l:ll"l-lill

Irvsasirdar:
Tiwrwely Filivag Tirmanly Pay sl

Total Late Tortal Filindg Total Late Toval PRT Ty Tirvwely © Elinu Pay il

Picnthh Solivi it Filimags P Ty Aol San s Gl Paymanis ARt ] L T T Dhanancl lirwie Sraliis Slalus

Praarielirg
Lagal
May, 2018 F1,100,.00 F82L.00 Final Ordar Referral Panding Paymant

Clalmes Handling Entity:
lick on o column haader to sort by that column

Ty Filirg Timeely Payment

Total Lake Toinl Filing Toinl Lata Totnl PRI
Claims Handling Entity Filimngs PeEralty ASSae s Saed o A s Sl
£1,100.00 £HZL.00

Tty Filing Timely paynment

e
Filire Drusurar
Social Security Dot of Panally  Insurer Specialist Reset (S5 Insurer Specialist sl
Pliunrnallzanr Claimuant s Famas A iclent @ of Days Late Assessed Stalus Slalins L 1TTE Motas Assessed Stalus Sl Maotas STalus

oz 27/2018 =& FL00.00 DMsputs e Ll F S0.00
10/24/2017F oo 500,00 Disputs e Lol ; L $821.00 Disputs i oL

11707 /201 7F 55 FS00.00 Disputa ol s e i, 1 $0.00 Disputa Accepiad

i |
Panalty and interest was paid in 1" Payment and noted on DWO1. Records: (1 - 3) of 3

Sat Status for Selected | Slatus | Wi Al
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Penalty Detail View

Click on the SSN hyperlink to access the injure
worker’'s First Report (DWC-1) claim data.

B il Ly PEd Ly e Wy e Raa ae P Fayersnte L e L L]

= Wrorkb-smnclh S st = Batch (swasirswrpaswy == T D List ==

Irisanrar:
Wivvie by awevveni

Tokml L L Tlhorwely Filling Poayrmaeent
Fayrvesrita .y aanad . fmtatass

Faymasnt

L BT,

Shick o o colisran haadasr o sort by that ool

Ty F iling Tirmemlyy Fang et

w Nkl Laakay IﬂﬁLEﬂ
-l irrns bR Franrva DRy et ve maanad Ry el s Pty

2 1.1 L& 2O

T lrmnaniy ¢ v Ty payrrvent

Ly Sanlaact ANl or
Inmsuresr Speeciolist Hasaet Insurer Spscialist Rassat
Finius Eia T LITT ] - g T LTl ] Fintur MNolay FESTUS

= of Durye Lote = -
=& O Dispuates
=
Crimpuktas
1 Panalty and interost wan pald in 1™ rmasnt snd nioted on DWOL . [ FE ST s B

Dot Sratus for Selected
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INANCIAL SERVICES

Penalty Detail View

Specific claim and penalty
on this screen.

SSN:

Jom:[ ]
Claimant Name:[ ]
Accident Date
First Reported Date:

Last Date Employee
Worked

First Day of Disability Date
Sth Day of Disability Date: 4/

Entity’'s Knowledge of 8th e
Day Date: “4/27/2018

XM -XX-BABS

Disab

Return to Work Date:

Late Reason Cod
Timely Filing Penalty Assessed: $100.00
MNMumber of Days Late: 4

Total P&I Assessed & Due to Injured
W orker:

PE&I Paid in 1st Payment:
Amount Due to Injured W orker:

$0.00

%0.00
$0.00

Name:
Address 1:[ |

Address 2:

Civy=[ ]

State:[ ] Zips[ ]

L 1

Carrier Code:

Claims Handling Entity Code: | |

Claims Handling Entity File ##:[ ]

Claim Type: ML

Salary End Date: 4/
Comp Rate: 475.44

AWVWW AmMount:

First Payment Mailed Date: 5/10/2018

information is populated

Received by Claims Handling
Entity Date:

Sent to Division Date:
5/14/2018
EDI=
NULL

Division Received Date:
Source Established:

ity Type: CPS Code:

Salary in Lieu of Comp: YES

2/2018
ng Penalty Assessed: $100.00

713.12 Num of Days: 5

Initial P&T Assessed & Due to
Injured Wworker:

1 it Penalty and Interest Installments
Date Due Installment Amt Days Late

e —
Addresm a7
P ——

B e —

S —
Y (s —
——

Phone
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How To:
Switch From One TPA to Another




S —DEPARTMENT OF FINANCIAL SERVICES-

Use the ‘Claims Handling Entity’ dropdown box to
switch TPAs.

Inosmnity FMeam LT By WS DT L T Tt e L T=rmg b Pt ) e T TR T

W e kel Iecticon > Batch Owoerviasww > To Do List 5> Poemaloy Deecail

Frvsmaarar;
Ty Fibireg

Tovtal La Total riliesa Sladpes Themarly Filing Payrreeel
Fasmti Subanietoed Fibinaps Pomaity Aswcoswad s [eaeildras ES UL TR SCEaturs

Fanding Fayrmasni 5 i

Thawirly ¥ Mg

Tl Filkng
Clmbms Baoomeiling Emtity ol A essgod Mo G
| ate]

oo

-

Thawwsly F ElEna Thavsly payiresial

Tehing Lnsurer

scoa-lail Sacurity = Paasa ity Ervuupraer  Sopesciobise BEmr sk P Imsanrmr  SSpascbalist
= A sl LAl ELE 1L =Laluice sl s e ezl Lt LLLE] LE LTS

- F ] CHaputs
LEL O B Pl b K.

TTY:
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- — ——DEPARTMENT OF FINANCIAL SERVICES§S -

Select ‘View All’ to view all First Reports (DWC-1s
submitted in a particular batch. This information can
be downloaded into Excel or CSV format.

Click on a column header to sort by that columm
Tirrvaly Filing

otal Late Totol Eilina Total Lota
Claim= Handling Entity Pty B ass e oy rana=amt=
&S00 .00

Threaely Filimg

:'-=l|=1.1i All PRI I e Speeciolis Resal

Socinl Securii Claimant’s
(R ITTRRI=net o (5] Status Miotes Status

LI Insucer  Specialist  Raset
Status Stat

Drate of [
FTiL Acchdent = of ays Late A Status At At

06

10/01/2018
Crispuwte
Cris
Dlsputs

Crigprute

i
1 Penalty and inte was paid in 1™ P ment and noted on DWCL, Record=: (1 - 11) of 11

Sat Status for Selected | | Status

J——) pui— C_— — i S— EEE—— e R = e — S S e e S ——— = = e— i

e




DEPARTMENT OF FINANCIAL SERVICES

How To:
Send Batch to Workbench




-

DEPARTMENT OF FINANCIAL SERVICES=

To send the batch to your workbench, click on the
hyperlink under the ‘Action’ header on the Summary
Home page.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main - Workbench Payments Management

> Summary Batch Overview

Timely Filing
Total Filing
Penalty
Month Submitted DWC-1 Assessed

July, 2019 1 1 $0.00 Preliminary 9/3/2019 Closed Full Payment View Summary
Vioclation Received Details

February, 2019 1 0 Preliminary 4/3/2019 No Payment View Summary
Violation Required Details

July, 2018 1 0 Preliminary 9/3/2018 Closed Mo Payment View Summary
Violation Required Details

June, 2018 1 0 Preliminary 8/3/2018 Closed No Payment View Summary
Violation Reguired Details
March, 2018 1 0 Preliminary 5/4/2018 No Payment View Summary
Violation Reqguired Details
1 0

October, 2017 Preliminary 12/4/2017 Closed No Payment View Summary
Violation Reguired refgils

Total Late Total P&I
Payments Assessed

Total Late

Filings Filing Penalty

Stage Stage Deadline Paymemt Status MNotes Actions




DEPARTMENT OF FINANCIAL SERVICES

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main — Workbench Payments Reports Management

> Batch Overview > Penalty Overview

Insurer:

Month:

Stage:

Stage Deadline:

Current Batch Status:

Total Filing Penalty Assessed: | | Batch Documents

July, 2019 Balance Due to Division
Preliminary Violation Total P&I Assessed and Due to Injured Worker
9/3/2019 Balance Due to Injured W orker

Closed

lick on a column headerto sort by that column

Claims Handling Ent it v

Timehy Filing Timely Payment
Insurer Employer Insurer Employer

Total Filing Total Filing
Number of DWC- Total Late Penalty Total Late Penalty Total Late Total P&I Total Late Total P&I
1s Filings Assessed Filings Assessed Payments Assessed Payments Assessed

$0.00 $0.00 $0.00

0 $0.00 0 $0.00 $0.00
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HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main — Workbench Payments Management

> Summary Batch Overview > Penalty Overview > Penalty Detail

Timely Fling Timely Payment

Total Late Total Filing Total Late Total P&I Stage Timely Filing Payment
Month Submitted Filings Penalty Assessed Payments Assessed Stage Deadline Status

Preliminary Full Payment
July, 2019 [ $0.00 Violation 9/3/2019 Received

Claims Handling Entity: | | v |

lick on a column headerto sort by t hat column

Timely Filing Timely Payment

Total Late Total Filing Penalty Total Late
Claims Handling Entity Filings Assessed Payments

[ ] $0.00

Total P&I Assessed

Timehy Filing Timely payment

Sodal Security InsurerFiling Insurer Spedalist Insurer P&I Insurer Spedalist
Number/JCN Claimant’'s Name Date of Accident # of Days Late Penalty Assessed Status Status MNotes Assessed Status Status Notes

| [ ] New 2 $0.00




DEPARTMENT OF FINANCIAL SERVICES

The Workbench "To Do List’ displays batch penalties
for insurers and employers. Please note that only
an insurer will have access to their penalties.

indemnity Main AR Y FEyITENTE MiansgarTiant

= Waorkbench Selectiocn = Batch Owerview '-=

Natch oo
Irvsurers

Month; December, Zo10

Stage: Prell ¥ Wialsten Toval PRT Assessed amd Doe to Dojured

Stage eadline: Worker:
Insurer Deadlime:

£765.41

Balamnce Due to DTnjured Worker: i racalculations)

Current Batch _ .
Ctatus: SUDMitted to Dlvision

Prie MOY Sent Date; /52008 First Collections Date: |
MOV Sent Date: Second Collections Dater |
Changaes Batch Status Tod | Subrmiftodd to Dovisiao

Update Status [ update |

DA Values and Datas:
Certified Date: W DOAH Protest Date: |-:mrn.’-l.'| o vy
DOAH Hearing Date: | : DOAH Quicome: lact Cutcome "-"l
DOAH Date of Final Order: |
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Workbench “To Do List’ (con't...)

Click on a column header to sort by that column

Timely Filing
Employer

Total Filing
Penalty

Assessad

Insurer

Total Filing
Penalty

Assessad

Number  Total
Claims Handling ~ of Late
Entity DWC-15 Filings

Total
Late

To Do | Filings

50.00
$1,900.00

To Do

Total
Late

Payments

Timely Payment
Employer

Total
Late

Payments

Total P&I

To Do Assessed
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Workbench "To Do List’ - Penalty Detail Overview

O T ] T B eaEr gy B PO E S FEE ST RN T

= Workbench Selection = Batch Dyverview :*Ilu Do List > Penaliy Hvrml]

Thnaly Filing Timialy Payimmrnl

Total Late Tatal Filing Total Late Total PRI S g Tirsaly Biling Payman]
Monih Sybanitted Flling= Penalty Ao ssd Payinants A s St i Dl Status Statu=

Submitted
Praliminary o
Discamber, 2018 41, 900.00 Winlathomn 2182019 Delwizhom Foanding Payment

Claiens Handling Entity
-k on & column hesder to sort by that column
Timely Filing Thmely Payment

Total Lats Total Filinag Total Late Total PAI
Claims Handling Entity Filings Penalty Assested Ascessed

0 S0.00 | #0.00

Thmety Flllng Timety payment

Serleet All Insurer
Fenalty Insurer Speciallst Beset 1.1 | Insurer Speckalist Resel
Chairmamnt's Name # o Days Late Assessed Stalus Stotus Status Notns Assossed Status Status MNobes Status

1
H-F"I_lll:1"-|. [l-} - ﬂ] |_|1‘ [}

wiew All
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How To:
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Notes:

» Can be viewed from the Workbench or Summary
page.

» Can only be added from the Workbench.

» May include attachments (e.g. htm, html, pdf, txt,
doc, xls, etc.).

» Are permanent.
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Types of Notes
CPS Indemnity

» Batch - Apply to the batch as a whole. They can be
added at any time and viewed by all.

» Detall (Penalty) - Apply to a specific penalty, filing
or payment. They can only be viewed by Division
staff after the batch has been submitted.
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IMPORTANT

INFORMATION

» Notes may include attachments.
» All notes are permanent.

» Attachments can be in either htm, html, pdf, txt,
doc, xlIs, tif, tiff or rtf formats.
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Viewing Batch Documents

Batch notes can be viewed from the ‘Summary’ or
‘Workbench’ tab.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Isgdemnrty Man S UMMy b e

= Batch Owerdiew > To Do List

Insurer: Total Filing Penalty Assessed:

Month: June, 2010 Balance Due to Division:
Stage: | Total PE&T Assessed and Due to Injured Worker: %7
Stage Deadline: & Balance Due to Injured Worker: %7

Current Batch Status: Returned to Insurer

IClich en 4 collunen beader to sort by that column

Insures

Tetal Late  Total Filing
Filings

§2,000.00 i £0.00 7z i i $0.00
2.0, 0. 0m A0k
ympensation Rules & Formnis Copyright @ ZO11

Florida Departrment Of Financal Se
Divisaon OF wWorkers' Compen
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T

T — —=DEPARTMENT OF FINANCIAL SERVICE 5 =

Viewing Batch Documents

Indemnity Main Summary Workbench Payments Reports Managamant

» Workbench Selection > Workbench Batch Overview > To Do List > |Batch Documents/Notes

Insurer:

Total Late Total Filing Total Late Total PRI Sta Timely Filing Payment
Month Submitied Filings Panalty Assessed  Payments Ansessed Stage Deadline Status Status
Preliminary
January, 2020 4 £500.00 £5.00 Violation 3/20/2020 Closed Mo Payment Required

Notes/Document History:
_Date | @ Whe | _Reprasenting

27252020 |Fah¢nce Aninalowa Specialist The attached email was sent to the Insurer. EMAIL Erniaal., pf

2/25/2020 |Patience Aninakowa .Sp-ecialist Non-worked email sent NOTE
[elefs | |
2/25/2020 lFatlf-_nce Aninagkwa  Speoahst attached emall was sent to the Insurer, EMAIL Email. pdf
Deleta
2/24/2020 |Patience Aninakwa  [Specialist £500.00 payment received for| CHECK RECEIVED Imags

. 1

Delete ]
January, 2020 batch,

2752020 Preliminary Nobtice of Viclation - Indemnity Data Reporting - AutomatedEmail bt

pui— C_— — i S— EEE—— e R = e — S S e e S ——— = = — i
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How To: Adding Penalty Notes

] .'. ||
.y ! Il I.Il
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DEPARTMENT OF FINANCIAL SERVICES

Adding Penalty Notes

» Each time a filing penalty is disputed, a note must
be added to explain the reason for the dispute.

» All statuses (concur or dispute) for penalty
payments must be accompanied by a note.

» Batches cannot be submitted to the Division until
each disputed penalty has a note entered.
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Adding Penalty Notes

Indemnity Main Summary Workbench

Payments Reports Management

= Workbench Selection > Batch Overview > To Do List >JPenalty Detail

Inswrer ]

Timely Filing Timely Payment

Total Late Total Filing Total Late Total PEI

Stage
Month Submitted Filings Penalty Assessed

Timely Filing Payment
Payments Assessed Stage Deadline Status Status
Preliminary
Movember, 2019 £100.00 88.23

Wiolation 1/18/2020 Closed Full Payment Received

Claims Handling Entity: | |w]
lick on a column header to sort by that column

Timely Filing Timely Payment

Total Late Total Filing To Do Total Late Total PEI
Claims Handling Entity —_—

Filings Penalty Assessed Payments Assessed

$88.23

Timely Filing Timely payment
Insurer

) ) Filing Select All
Social Security Date of

Penalty Specialist Reset Specialist Reset
Number Claimant's Name Accident # of Days Late Assessed || Status Status Status

Status JMotes)Status
|:| |:| 10/08/2019 ; $100.00) Concu

Accepted R Accepted

Records: (1 -1)of 1
Status b
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DEPARTMENT OF FINANCIAL SERVICES

Adding Penalty Notes
tngemnity vain (SUREERIN workbench  paymencs — Managamaent

> Summary Selection > Summary Batch Overview > Penalty Overview > Penalty Details ::-I Penalty Documents/Notes I

| Print &l Claim Documents

Timely Filing Timely payment
" Insurer Filing  Insurer  Specialist Insurer PEI  Insurer  Specialist =~
Status Motes

Social Security Date of ist
Humbear/JICH Claimant's Name Accident # of Days Late Pena Acssessad Status Status Assessed Status

297.10 Concur Accepted 2

s

Records: (1 - 1) of 1

03/24/2020 14 £200.00 Dhspute Mew

imely Filing Work Area

Specialist Status New
Filing Penalty Amount 200
Motes/Document History:

Tepress 5 =
5/26/2020 Insurer Specialist 1 Insurer Timely
Filimg

Dratbe s




DEPARTMENT OF FINANCIAL SERVICES

Adding Penalty Notes

Mote/Document Type: | Select

Enter notes here.

Click “Browse” to add an attachment then save.

:

=can Document
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Timely Filing and Timely Payment
Penalty Status




DEPARTMENT OF FINANCIAL SERVICES

Timely Filing & Timely Payment Penalty Status

» Dispute: The insurer representative should select
this option when the First Report (DWC-1)
information has been reviewed and they do not
agree with the assessed penalty.

» Concur: The insurer representative should select
this option when the First Report (DWC-1)
information has been reviewed and they agree with
the assessed penalty.
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Timely Filing Penalty Claims

$S00 .00 o - S0 0D

imely Filing Work Areca

Insurer STatus

Filimg Penalty
A ount

Note s/ D ocunment History
W P e o umsent Type Penalty Type
. NOTE Insurer Timely
Filimvg

Add Notes

Mote - rocirment Type: MNOTE -

Artach




DEPARTMENT OF FINANCIAL

HOME |

e ity e Swmmary

imely Payment Work Are

Insurer Status

INDEMMNITY |

SERVICES

Timely Filing Penalty Claims

WS B ST

Payment Penalty Armowwant

Mote s/ Document History :
Date

7L 2010

FALO/Z2010

Acdd Notes

MNote :

Insurer Specialist 1

Insurer Specialist 1

MY PROFILE |

HELP | LOG OFF

Payrments Management
= Workbench Batch Overwviews JTo Do List > Penalty Details

Penalty Documents /fNote s

o e

see attached penalty check made to the
claimant.

see attached interest check to the claimmant

MNote/Docunment Typ

Mo te . Document Type Penalty Type
NOTE Insurer Timely
Payment
PROOF OF PAYMENT Insurer Tinmely
Payment

Copyright & 201 1
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DEPARTMENT OF FINANCIAL

SERVICES=

Timely Filing Penalty Claims (multiple)

HOME | INDEMNITY MY PROFILE HELP

Indemnity Main Summary

Timnely Filing
Total Late
shimag

Whork bench
> Workbench Batch Overview > To Do List

Tetal Filing
Penalty A sod

$800.00

Payments Reports

Penalty Det

Total Late
P agments

LOG OFF

Management

Timvely Payment
Tetal PRI
Assessed Stage

Preliminary
Violation

Stage Deadline Statas

$571.81 8/s/3/2010 In Evaluation

Claims Handling Entity : all Late

Ensueny Filimg

Penalty
Claimant’s Name Date of Accident # of Daws Late Assessed

N Penalty and interest was paid in 1™ Payment and noted on D

03/27/2010

0S/27/2010

0S/23/2010
0S/22/2010
0S/1S/2010
04/23/2010

29/2010

06/10/2009

$0.00

$0.00

$0.00
$0.00

Set Status for Selected Status

ncur
Dispute

Flonda Depart

Tirmely Filing Payment
Status

Pending Payment

Records: (1 - 9) of

Copyright
Financial Service
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Timely Filing Penalty Claims
Addressing multiple timely filing claims (concur).




DEPARTMENT OF FINANCIAL SERVICES

Timely Filing Penalty Claims
A closer look at Timely Filing Penalty Status...

DWCH.

Set Status for Selected jStatus v | View Al

otatus

Dispute




DEPARTMENT OF FINANCIAL SERVICES=

Timely Filing Penalty Claims (individual

Click on the “New” hyperlink under the “Insurer Status”
to access a specific claim.

h on a coblumm header to sort by that colwmn

Tinvely Filing
Tatal Late Total Filing
Filings Penalty Assassed
$800.00

Panalty Inswrer PHI
# of Days Late Assessed Motes  Assesied

‘27201 0 $0.00 . . $344.80
‘274201 $0.00 = - .00
04/15/2010 0 $0.00 y $z07.01
0S/23,2010 $0.00 $5.00
05/22/2010 0 $0.00 $s5.00
05/15,/,2010 7 £300.00 < pe o £0.00
£0.00

$100.00 [ o $0.00

$£100.00 A - o $5.00

A Penalty and incerest was paid in 1™ Payment and noted om DWTL. Records: (1 - 9)

TEEETE
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Timely Filing Penalty Claims

Do Fw e e oy e B T B e - e

= W oarkbhench Batch Overviess - To Do LisS Pensftr Detalls - Penally Docussents M SGoles

(M e o B e bt il Fme sl e o b ale—

————

Srcrieet  # pd Sy Lt
i 1 e B —

ey Faling works Aeca

Mo e e Shatws

Filamg Fenasly
]

B T o Hanlesr
e .
e A il aBle Fambea

a mobe Typ=
M el SNobees

Typ= in Not=

dd atradchment
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Timely Payment Penalty Claims

» Timely payment penalties can only be evaluated
one at a time.

» All timely payment penalties are evaluated from
the Timely Payment Work Area - which can be
accessed via the Workbench Penalty Details
Page.




DEPARTMENT OF FINANCIAL SERVICES=

Timely Payment Penalty Claims (individual)

Click on the "New” hyperlink under the “Insurer Status”
to access a specific claim.

i o & colusam e sder te soat by that colonen
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Timely Payment Penalty Status (Insurer)

» Dispute: The insurer representative should select this
option when the First Report (DWC-1) information has

been reviewed and they do not agree with the
assessed penalty.

» Concur: The insurer representative should select this
option when the First Report (DWC-1) information has
been reviewed and they agree with the assessed

penalty. Proof of payment must be submitted to the
Division through CPS.
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Timely Payment Penalty Claims (individual)

Facornds: (1L - 13 af 1

- Select Tinsurer Status T

By et rmoaedas

Aol Foters

P Hoate Ticcmrr-erd T yoe MO TE

2. Enter nobtes here.

. Chick "Browses" to add attaachnment.
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Batch Submissions




Batch Submissions

» Before submitting a batch to the Division, all
penalties must have an insurer status of concur
or dispute.

» A note must be added to each filing penalty with
an insurer status of dispute.

» A note must be added to all payment penalties
as well as proof of payment or documentation to
support a dispute.

DEPARTMENT OF FINANCIAL SERVICES = —
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Batch Submissions (performing final check)

The CPS “To Do’ List displays the number of penalties
(filing and payment) that still need to be addressed
before submission.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Filing Penalty Amount Due to Division: $6,100.00
Balance Due to Division: $£6,100.00
Penalties & Interest Due to Injured Employees: $40,618.38

Balance Due to Injured Emplayees: £0.00

$3.435.61
5 $3.43%.81

opyright & 2005
I vepartment OF Financial Services
mwigian OF Warke

i &rs’ Campansation
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Batch Submissions (performing final check)

» All penalties that have not been addressed will have
a status of "New.”

» The system will not indicate which penalties do not
contain notes.

HINT: To avoid confusion later, it's best to add notes
when the penalty status is assigned.




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions (completed)
» Click on the batch that needs to be submitted.

» Check to ensure that both the Timely Filing and
Timely Payment Penalties are “Complete” (Y).

» Click on “Submit.”

(con't...)




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions (completed)

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemniby Bain S By ‘Workbenchy
» Workbench Batch Overview

Y~ means both penalties (filing and payment) are ready for submission.

Timaby Filing Timely Payment Batch
Total Late  Totsl PRI m Filing Pumalty

Hanth Submitted Shatus . . Assassed Paypments  Assessed Ltage Stage Deadline  Payment Status  Hates

Jigpe, 2010 I Ew &luatten Al E800.00 ' $571.61 Prahminary i F Pangdung i]
Wialatian

mpany's indernnity data for the chosen month, Click on the bles underdned months above in order to Fespond to

Hotes can ba viéwed o added by clicking the Blue ik under the colump anttled "Nobtéed.” You may slia uplosd dosufmertason & suppart of your reafans for
desputing any of the penalties assessed.

tf you wish to view the summary details for your company's indemnity dats submassions, please dick "Summary” tab abowve.

i Skt | [ Rermdyvd this tem fram iy ik beanch

Copyright @ 2011
Flamda Departmant OF Financal Sarvices
Chvesian O Workears' Frupe& fs-atan

E-rrimil feadback



DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
Remove this item from my workbench feature:

» This should only be used if you wish to cancel all
changes made during the processing of the batch
and send it back.

» This is the only method in which “Notes” can be
deleted but in doing so, it eliminates all work
performed in the batch as well.




pr— == DEPARTMENT OF FINANCIAL SERVICES-™

Batch Submissions (confirmation page)

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

indemnity Main Summary Workbench Payments Reports Management
> Workbench Confirmation

I representing , certify that the information submitted in the following response is correct and accurate to the best of my
-F:I'IU\"JI-I,'.I.'II-]I.‘..

Submit Batch Cancel |

Workers' Compensation Rulas & Forms Cop friqut © 2005
Florida Department Of Financial Services
Division Of Workers' Compensation

E-mail feedback

statules



DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

» After clicking the “Batch Selection” button, click the
"Submit” button to initiate the batch system review.

» If penalties have not been addressed or if disputed
filing penalties do not have a "Note” entered, the
system will prompt the user.

» Batches that pass the final check are submitted to
the Division for evaluation.




: == DEPARTMENT OF FINANCIAL SERVICES-™

Batch Submissions

» If the batch is not complete, after clicking the

"Submit” button, the message on the next page
will appear.

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Emdammity gan SaamiTIay VAT DT T
= Waorkbench Batch Owerview
we subrmission

Themaly Filimg
Total Late  oust Fillng Total PRI T P

5 hatus Dwwe-y Filimgs Aasessad Azsessed Payment States  Petes

Returmnad o 1 1 $100 o $0.00
Insurer

This is & high-lewvel = 3 ywe of your company s indermnity data for the chosen month. Chck on the blue wnderimed Mmonths above m order to respond bo
the record-level deta : th

can be evead or added by cking thea blus link under the colemn snttled “Notes.” You may also uplosd documentation i support of youwr reasons for
f the penalbes asse

to view the summary details for youwr com ny's mdemnity data submissions, please chck "Summary™ tab above

Remowve t e from my workbench




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions (confirmation page)

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main Summary Workbench Payments Riparts Management

> Workbench Batch Overview > Workbench Confirmation

I, , representing , certify that the information submitted in the following response is correct and accurate to
.hr best of my knowledge.

Tors.
worked on.
ted, there are no corresponding notes entered for them.
submit the batch,

| Subrmit Batch | | Cancel |

Copyright @ 2011
Florida Department Of Financial Services
Division Of Workers' Compensation




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
If the batch submission was successful:

» The batch will no longer appear on the insurer’s

workbench.

» The batch can be viewed on the insurer's summary

page.

(con't...)




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

» The batch moves to the Division of Workers’
Compensation CPS Analyst’s workbench.

» CPS Analysts are assigned specific insurers and are
responsible for working those batches.




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions
Next Steps:

» The assigned CPS Analyst will process the
submitted batch within 15 business days.

» The assigned CPS Analyst will review all disputed
penalties and the associated notes and/or
attachments.

(con't..)




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

» After reviewing the Florida Statutes, Division Rules
and policies, the assigned CPS Analyst will
determine if any of the disputes are acceptable.

» The assigned CPS Analyst will recalculate the batch
If any disputed penalties are accepted and return the
batch to the insurer’'s workbench reflecting the new
penalty amount.

(con't..)




DEPARTMENT OF FINANCIAL SERVICES

Batch Submissions

» The insurer can choose to pay the assessed penalty
In full or in part; however, the batch will not be closed
until full payment has been received.

» If an insurer has been assessed a “Timely Filing”
penalty in excess of $10,000, the penalty will be
recalculated so that each untimely filing above
$10,000 will be assessed a penalty of $25 (see
Division Rule 69L-24).




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

Let’'s assume that the batch will be returned and the
Insurer has decided to pay for the batch in full or in part.

» Once a batch has been submitted to the Division, it
can no longer be accessed on the insurer’s
workbench.

» Payment information can be accessed from the
Summary or Payments tab.
(con't..)




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information
o] (=}

Partial payments will not be reflected on the "Summary”
tab. Please be sure to review the payment tab before

ISsuing payment.




== DEPARTMENT OF FINANCIAL SERVICES-™

Batch Payment Information

Do not make payments using this screen since this
page does not reflect partial payments and could result
In overpayment.

FROOR DA C
‘ Fivancia P

SERVICES =
[ =220 arfoers” Cormpeamsation

wigd o of W

Centralized Performance Systaem

Indemmnity Module




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

[ndemnity Man Summary wWarkbench || | Raparty Management
> payment Home > Batct Hayments

Batch Level Payment Summary

Entity Name:
Month: June, 2010
Stage: Preliminary Violation *For traditional check payments*
Current Batch Status: In Evaluation
Total Penalty Amount: §1,100.00

Balance Due: £1,100.00
Total Payments: O
Current Payment Status: Pending Payment

Current DOAH Outcome;
Invoice N umhnnl_:_l

Payments /Refunds History

e ., ., HS - L iiib ----- - il Hbn-:=f

Copyright & 2011
Flonda Department Of Financial Services
Dwwvision OFf Workers' Compensation




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

When viewing information on the "Payment” tab,
consider the following:

» The batch payment amount is current as of the last
saved batch action.

» The batch payment amount might change once

reviewed by the assighed CPS Analyst as a result of
a recalculation.

(con't..)




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information

» Batch payments can be made at any time.

» The batch payment amount is current as of the last
saved batch action.

» |In general, a batch penalty amount can decrease
according to the number of disputed penalties that
are accepted by the assigned CPS Analyst.

» Data corrections can change the penalty amount that

IS due.




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Information
Penalty recalculations:

» If a Notice of Violation (NOV) has been sent and the
batch has been processed by both the insurer’s
representative and Division’s CPS Analyst, a new
copy of the NOV can be requested (if needed).

» Payment for the batch can be made without a new
copy of the NOV.




DEPARTMENT OF FINANCIAL SERVICES

Batch Payment Options
» Payments can be made manually with a check.

» There are two payment options available:

1. Full Payment (total batch payment amount)

2. Partial Payment (sum of all concurred filing
penalties in a batch)




DEPARTMENT OF FINANCIAL SERVICES

Partial Payments

» A partial payment can be made if the Insurer
receives the initial review of the batch penalties and

feels that some or all of the disputed penalties that
were denied by the Analyst should be reviewed
again by the Division of Workers’ Compensation.

» The Centralize Performance System automatically
calculates the partial payment amount as the sum of

all concurred penalties in the batch.
(con't..)




DEPARTMENT OF FINANCIAL SERVICES

Partial Payments

» Disputed penalties that were accepted by the
Division are nullified and do not have an effect on the
batch penalty amount.




DEPARTMENT OF FINANCIAL SERVICES

Full Payments

» A full payment should be made when the insurer
agrees that all batch penalties have been sufficiently
evaluated and no further action is necessary.

» Once the full payment amount is received by the
Division, the balance will be adjusted to zero
and the batch will be closed.

» A closed batch can only be viewed on the "Summary”
page and cannot be reopened.



DEPARTMENT OF FINANCIAL SERVICES

Making Payments

* John Smith
5 Your St
Your' Town 5432|

PAYTO | I

MEMO

1234 5678 9876 543210




DEPARTMENT OF FINANCIAL SERVICES

Making Payments

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnity Main  Summary ‘Workbanch Reports Management

> Payment Home > Batch Payments > Payments

Payment Details

O Full Pavment

Today's Date 1/1¢ Amount: E n te r th e C h eC k

Check Date: Check Number;
Save Cancal

— information.

Florida Department Of Fina | Servicas

Statutes ;
Dawvision Of Workers mpensation

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnpity Main Summary Workbendch Reporits Maragement

> Payment Home > Batch Payments = Payments

Payment Details

O Full Payrment

Today™s Date 1,/18/2011
Check Date: E|

Copyright & 2011
Flarids Departm Of Financial Services
Diuvision Of kers' Compensation




== DEPARTMENT OF FINANCIAL SERVICES-™

Making Payments

‘ Print the "Payment Statement” and send it along with the
payment mailed to the Division. Also, be sure to include

' the applicable Revenue Source Code (RSC) in the
memo of the check. T

Indemnity Main  Summary Warkbench

| > Payment Home > Batch Payments > Payments

| Indemnity RSC = 5431J [
lick Here to Print Payment § men
(Plense print and submit this document along with yeur payment)
M e d i Ca I R S C w— 54 3 6 J Created Date 1/158/2011 Amount: §£1,100.00
Check Date: 1/18/2011 i) Check Number: 100

save | | Cancel |

Copyright @ 2011
Florida Departrnent OF Financial Services
nivision Of Workers' Compensation



DEPARTMENT OF FINANCIAL SERVICES

Making Payments

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnikty Main Summary Waorkbench Reports

> P IWHETTL LT e > Eﬁt Fﬂ‘,‘l‘l‘rEl‘lt!

Batch Level Payment Summary
Bateh Docurents
Entity Mame:
Month: June, 2010
Stage: Preliminary Violabon
Current Batch Status: In Evaluation

Total Penalty Amount: $1,100.00
Balance Due: $1,100.00
Total Payments: 0

Current Payment Status: Full Payment Sent

Current DOAH Outcome:
Invaice Number: 062010011531

Payments fRefunds History

1/18/2011

P R R I




DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions




DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions

The link to the Centralized Performance System Is:
https://apps.fldfs.com/cps/Logon.aspx

Enter —=



https://apps.fldfs.com/cps/Logon.aspx

DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions
The insurer's CPS Administrator can:

> Create new sub-accounts
> Edit the permissions of existing sub-accounts
» Lock/unlock sub-accounts

> Control TPA access to batches




DEPARTMENT OF FINANCIAL SERVICES

Administrative Functions

»> The insurer's CPS Administrator has the authority
to also create sub-accounts and grant permission
to others who work within the company.

> Thereis no limit to the amount of sub-accounts
that can be created.




DEPARTMENT OF FINANCIAL SERVICES
Administrative Functions
To create a sub-account, log into CPS:

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

et - (—

> Indemnity Main

Welcome to the Centralized Performance System - Indemnity Module

IMPORTANT NOTICE: PMease review your nam e and address information on the profile page. Please ensure your address
inform ation has been input and is comect.

g Division of Workers' Compensation welocomes you to the Centralized Performance System (CPS) Indemmnity Module. The CPS Indemnity Module electromically
ors and ass nsurer compliance for the imely payment of workers compensation indemnity benefits as reported on Division form DWC-1 (First Report of
[njury ), and the Gmely fling of form DWC-1. This system provides insurers with a real-ime assessment of Gmelingss of indemnity payment and filing performance,

Fleass take ime o review your profile and ensure your con@c information is accurate and compleis,

Also, please consult the online help file for assistance in navigating the system.




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

> Management > Account Adnumistration

Gick on a column header to sort by that column .
hpn e omer e v f : —_

AECOEFGHIIKLMNOFORSIUYW XY ZAl




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

Click the Add New link to display the Account
Administration Detail Page. That page is essentially
a blank user template.

Important:

New user information must be entered in order to
create an account.




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

= Management > Account Administration = Detail

TPA &szigresent

Demoqgraphics
Insurer Mame
First Name
Contact Person:* | Select Prefix [Seloct Suflix |
Em ail *
Phione:

Addresa:

Ciity: Statec | Select State

Zip:

.

Security

Mew Password: Recelve Pre-MOY Email:

Confirm Mew Password:

[ Locked By locking. you are tem porarily disabling the account.

Access Rights
Please Salect One Permission,

''Wiew Item s and Add MNotes
Wiew Item s and Update Status
) Sulbmit Batches

Save Record




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

Sub-account fields include:

» Contact person: This is the name of the sub-
account user.

> Emall address: If the insurer's CPS Administrator
wishes to have the sub-account user receive
CPS related notifications, the user’'s email
address should be entered in that field.




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

= Management > Account Administration = Detail

Yy

Demographics
Insurer Name

First Name Last Nama

Address:

City:
Zip: |
o —
Securty
Mew Password: Recelve Pre-NOY Email: |

Caonfirm Mew Password:

[ Locked By locking. you are tem perarily disabling the account.

Access Rights
Please Select One Permission.

Indem nity'Forms: L View ltem s and Add Notes
View lem s and Update Status
! Submit Batches

Sawve Record




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

The following levels of access can be assigned via
the TPA Assignment tab:

> View Only
> Work Penalties

Check the Select box then choose the applicable
level of access.




DEPARTMENT OF FINANCIAL SERVICES

Creating/Managing Accounts

HOME | INDEMMITY | MY PROFILE | HELP | LOG OFF

IrvcisErmie iy S as

ABCDEFGHIIKLMHOPORSTUY WX Y¥ZAN

Save | Cancel |




DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
View Items and Add Notes

> This level of access is intended to be used by
managers, auditors or any other individual the
insurer wishes to grant access to view all of their
CPS data. The user will also be able to add
notes to CPS batches.




DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights

View ltems and Update Status

> This level of access is intended to be used by
users who will be actively processing CPS
batches before submitting them to the Division of
Workers’ Compensation. Users with this level of
access can view items as well as assign penalty
statuses (concur or dispute).




DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
Submit Batches

> By default, this level of access is granted to the
insurer's CPS Administrator. The administrator
can decide whether to keep this level of access
or delegate it to another individual within the
company.
cont'd...




DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights
Submit Batches

> With this level of access, the user can view and
add notes to batches, assign penalty statuses

(concur or dispute) and submit batches to the
Division of Workers’ Compensation.

Submit




DEPARTMENT OF FINANCIAL SERVICES

Account Access Rights

> Manageneent > Mool WAl ndstration = Detail

TPA Assigrmsent

Demographics
brvs urer Mam e
First Mame Ml Last Mameo
Contact Person:* | | | loct Suflix ~|
Em ail *
Phone:
Address:
Gty lect State
Zip:

Secunity
Mew Password: Receive Pre-MNOY Email:

Confirem Mew Password:

[ Locked By locking. you are tem porarily disabling the account.
Please Select One Permission,
Indem nity'Form s: L View ltem s and Add MNotes

Wiew ltem s and Update Status
Submit Batehes

Sawve Record



DEPARTMENT OF FINANCIAL SERVICES

Passwords

The account password will be sent via email to the
address of the account user. If you forget your

password, simply click on the ‘Forgot your
password’ link to reset it.




DEPARTMENT OF FINANCIAL SERVICES

Modifying Sub-Accounts

Permissions for existing sub-accounts can be modified
by the insurer's CPS Administrator as needed. To
make changes to an existing sub-account, click on the
Management tab then Edit next to the user's name.

HOME | INDEMMNITY | MY PROFILE | HELP | LOG OFF

Hll_{lqn]_q_ut " her Ild11ll

.E—m:’" SRR TPA Avpignment
s bt e s

" tame Chens bumber  Email

ABCOEEGHIIELHNOPORSTUY Y REY EAN




DEPARTMENT OF FINANCIAL SERVICES

Modifying Sub-Accounts

The following options are available once all necessary

changes have been made:

» Save Record (saves profiles changes)
» (Cancel (cancels profile changes)
> Delete (deletes the user’'s account)

=




DEPARTMENT OF FINANCIAL SERVICES

Optional Features
Lockout

> This feature locks or unlocks a user’s account.
The insurer's CPS Administrator or the Division
of Workers’ Compensation staff has the ability to
lock accounts.




DEPARTMENT OF FINANCIAL SERVICES

Optional Features
Lockout by the Division of Workers’ Compensation

» The Division reserves the right to lock any
iInsurer’s account. If that occurs, a system
generated email will be sent to the insurer's CPS
Administrator.

> By default, all sub-accounts for that insurer will
be locked out as well.

(con't...)




DEPARTMENT OF FINANCIAL SERVICES

Optional Features

» |f the insurer's CPS Administrator or sub-account
user tries to log into CPS, they will receive a
message regarding the lockout and will then be
iInstructed to contact their Division of Workers’
Compensation CPS Analyst for further
information.

(con't..)




DEPARTMENT OF FINANCIAL SERVICES

Optional Features

» Once the account is unlocked, it is the
responsibility of the insurer's CPS Administrator
to unlock each sub-account and notify the
user(s).




DEPARTMENT OF FINANCIAL SERVICES
Optional Features
Receive Pre-NOV Emails

> |If this feature is selected, the user will receive
system automated Pre-Notice of Violation (Pre-
NOV) notifications sent by the Division.

Security

New Password: I:\ Receive Pre-NOV Email:[_|

[ |Locked By locking, you are tem porarily disabling the account.




DEPARTMENT OF FINANCIAL SERVICES

Optional Features
‘Cc’ Email Controls

> The Cc: text box is listed on the profile page of
the Insurer Administrator only.

Insurer Hame:

(con't...)



DEPARTMENT OF FINANCIAL SERVICES

Optional Features

> If the administrator wishes to have multiple
parties receive the automated CPS messages,
their e-mail addresses can be added to the 'Cc’
line.

» Once the email addresses are entered, save the
information and messages will be sent to those
parties.




DEPARTMENT OF FINANCIAL SERVICES

TPA Assignments

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Irsgarmn ity Main LIPE T T T

B L

Note: A TPA will show up on the TPA




DEPARTMENT OF FINANCIAL SERVICES

TPA Assignments

Third Party Administrator Address

P. 0. Box

Florida
34230

| Close Window |




DEPARTMENT OF FINANCIAL SERVICES

Reports

HOME | INDEMNITY | MY PROFILE | HELP | LOG OFF

Indemnily Main  Summary workbench Baymali '\ Maragement

Indemnity Reports List Chick on the ‘Reports’ tab 1o generate reports.

[rEurar Summary Parformancs Bapart 1o T|:"l:-i-: Filing of OWC -1 and Tirns ¥ Pawment

2lyims Handhng Entity Aggregate by




DEPARTMENT OF FINANCIAL SERVICES=

Reports

Select a date range and click on ‘View Report’ to

generate.

HOME | MEDICAL | INDEMNITY | MY PROFILE | ADMINISTRATION | HELP | LOG OFF

Indemnity Main

Specialist:

Insurer:

Start Date:
End Date:

Report Type: Summary *

View Report




DEPARTMENT OF FINANCIAL SERVICES

Refunds

» The system automatically flags a batch when the
balance becomes negative indicating that a refund
IS due.

» Refunds cannot be processed until 30 days after
the date the Division received the final payment on
that batch.

(con't...)




DEPARTMENT OF FINANCIAL

Refunds

SERVICES

» All refunds must have an ‘Application for Refund’
completed by the entity that issued the last

payment.




DEPARTMENT OF FINANCIAL SERVICES

Notice of Rights

If an insurer would like to request a hearing, a written
request must be filed with the Department within 21
days of receipt of the Notice of Violation (NOV). The
“clock” begins when the Division receives the NOV

certified mail receipt.

You must file the petition for hearing so that it is received by the Department within twenty-one
(21) days of your receipt of this agency action. The petition must be filed with Julie Jones, DFS
Agency Clerk, Department of Financial Services, 612 Larson Building, 200 East Gaines Street,
Tallahassee, Florida 32399-0390. FAILURE TO FILE A PETITION WITHIN THE TWENTY-ONE
(21) DAYS CONSTITUTES A WAIVER OF YOUR RIGHT TO ADMINISTRATIVE REVIEW OF THE

AGENCY ACTION.







DEPARTMENT OF FINANCIAL SERVICES

Important Reminders

The Division strongly encourages all insurers to
have at least one individual within their company

listed as the CPS Administrator and/or assigned a
sub-account.




DEPARTMENT OF FINANCIAL SERVICES

Important Reminders

If the CPS Administrator changes, the account must
be updated. If you have advance notice of the
change, the account should be updated prior to the
current administrator’'s departure to prevent not
having access to your company’s CPS account.




DEPARTMENT OF FINANCIAL SERVICES

Important Reminders

The Division cannot make changes to an insurer’'s
CPS account. Only the insurer's CPS Administrator
can do so.




DEPARTMENT OF FINANCIAL SERVICES

Questions

If you have questions, please reach out to the CPS
Team at:

M&ACPSPenaltySection@myfloridacfo.com




DEPARTMENT OF FINANCIAL SERVICES
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