
Quick-Start: Submit an Account Opening 

Request 

Step-by-step guide with screenshots 

Step 1: 

Go to https://ecap.fldfs.com/ and select the Support tab. 

Click on the dropdown option Account Opening Request. 

 

Step 2: 

You will be redirected to the Account Opening Request form. 

 Enter the following Business Information: 

●  Business Legal Name 

https://ecap.fldfs.com/


●  Business Email 

Primary Account Type (select from dropdown: Qualified Public 

Depository, Trust, Insurance, Escrow) 

○ In this example, we will select Qualified Public Depository. 

Note: fields will change based on business type. 

●  Secondary Account Type (options depend on primary type selected) 

 

  



Step 3: 

Complete the Institutional Information section (fields shown will vary depending 

on the selected account type). Then proceed to enter the Contact Information. 

Next, confirm the Minimum Requirements, and finally provide the Main Office 

Address. 

 



 



Step 4: 

Complete Certification & Submit: 

●  Check both certification boxes 

●  Fill in Printed Name, Title, and Date 

●  Complete the reCAPTCHA 

●  Click Submit 

 

 

 

 

Step 5: 

A confirmation screen will appear with a Case Number. 



This confirms DFS has received your request. 

 

 

❖ By completing these steps, your institution successfully submits an Account 

Opening Request through the customer portal. The confirmation screen with 

your case number serves as proof that DFS has received your request. Keep 

this number for your records, as it will be used for any follow-up 

communication or status updates. 


