
Quick-Start: How to log into the 

Customer Portal 

Step 1 

Go to https://ecap.fldfs.com/ and select user menu and click on Login 

 

Step 2 

You will be redirected to the Login Page and will be asked to enter in your Username and 

Password that was setup via the email received from Florida DFS 

 

 

https://ecap.fldfs.com/


Step 3 

Once Logged in, you will be directed back to the home page. If you select, “View my 

Accounts”, you will be able to view and select from a list of all associated accounts. 

 

 

 
 


