External User Makes Payment Training Guide

1. Login to system Using your Student Account

A User name * vuattest1+Student1 @gmail.com

) Password * secccces

Log in

Trouble logging in?

Register with FireTRAQ

2. The system is going to take you to your external landing page. If you have an
outstanding payment, a blue bar will appear at the top of the page.

3. Immediately below the banner notification you will see the ability to “Make A
Payment”



[ riretraq

Student Services

# Exam and Cert Application

# BookaDorm ‘

Announcements

Profile Information

* You have an outstanding balance of $175.00

Quick links

# Make a Payment ‘ «

4. Once you select to make a payment the system will open the payment shopping cart
that lists all of the outstanding payments.

Create Make a Payment (PY-7003) - X
Items "
Select to Pay Description Amount Shipping Tax
Tuition Fee for FIRE
CHEMISTRY $75.00 $0.00 $0.00
Dorm Reservation from 07-
07-2025 to 07-09-2025 at $100.00 $0.00 $0.00
$50.00 per night.
Sub Total
$175.00
Tax Total
$0.00

Shipping Total
$0.00

Payment Total

$175.00

5. The system by default will select all outstanding payments. You can select the blue
check box to update which Items you would like to pay for and the system wiill
update the sub total and payment total. (Note Tax and shipping only apply to books).



Create Make a Payment (PY-7003)

Items

Select to Pay Description

Tuition Fee for FIRE
' CHEMISTRY

Dorm Reservation from 07-
07-2025 to 07-09-2025 at
$50.00 per night.

Sub Total
$100.00

Tax Total
$0.00

Shipping Total
$0.00

Payment Total

$100.00

[ Cancel )

Amount

$75.00

$100.00

Shipping

$0.00

$0.00

Tax

$0.00

$0.00

6. Once you have selected the payments you would like to make the you are asked to

=

select which payment method you would like to use to complete the transaction.

Sub Total
$100.00

Tax Total

$0.00

Shipping Total
$0.00

Payment Total

$100.00

Payment Method *
| Offline () CreditCard ( ) E-Check

-
[ Cancel )




7. For offline payments you will see a receipt and that the payment is no pending

offline payment.

Make a Payment

PY-7004
Urgency Work Status
10 PENDING-OFFLINE
Created John M Bonner now
Updated John M Bonner now
Details
Pulse
History

~" Create ~ Process Payment Resolve Offline

o

» Assignments

“&

e

Payment Method  Offline

Items 2 results Q S
Description i Amount ¢ Shipping Cost : Tax }
Tuition Fee for FIRE CHEMISTRY $75.00 $0.00 50.00
Dorm Reservation from 07-07-2025 to 07-09-2025 at $50.00 per night. $100.00 $0.00 30.00

Sub Total $175.00

Tax Total $0.00

Shipping Total $0.00

Payment Due $175.00

8. Once you have selected your payment method (either E-Check or Credit Card), the
system will route you to continue based on the selection. For Online Payments you
will be routed to Make a Payment. Where you confirm using the make payment
button you are ready to be navigated to the external Payment Provider.

Make a Payment

PY-7002
Urgency Werk Status
10 PENDING-PAYMENT
Created John M Bonner 16 minutes ago
Updated John M Bonner now
Details
Pulse
Histary

« Create Process Payment Resolve

Make Payment

Assigred to [ehn M Bonmer » In PY-7002 « Due in an bour » Urgeney 10

' To complete your payment, you will be redirected to an external payment site. Please click the button below to continue.

Make Payment «

\ ance
e A

Payment Method  Credit Card

Items 2 results Q A
Description H Amount Shipping Cost } Tax i
Tuition Fee for FIRE CHEMISTRY $75.00 $0.00 £0.00
Dorm Reservation from 07-07-2025 to 07-09-2025 at $50.00 per night. $100.00 $0.00 $0.00

Sub Total $175.00

Tax Total $0.00

Shipping Total $0.00

9. Once you have selected “Make a Payment” the system will navigate you to the EBIB
system to process the payment electronically based on your selection.



10. For credit cards you will see the following screen and be prompted to enter the
appropriate credit card information.

5] == Pega Dev Studio X wes Exam and Cert Applicstion (ECL X Checkout * +

« c 08 ==

MICLISA.COm,

% 07 @ O =

[ s Boclkmarks

3 uas - MADEP [ FireTrag - Florida Fare .. wss hitpsfpnocancionl., == Login Page === Pega Dev Studic @ Getting Started [ Misc Links of interest

Transaction Detail Transaction Summary
KU Description Unit Price Quantity Amount Comnitnos Fee $000
| Comversence Fee s000 ' sn00 Service Ameunt $7500
Service Amount 7500 1 7500 ToTaL $75.00
Tod $7500
Need Help?
Payment Phaass complets the Cuttomes INfarmanon Sachon
Payment Type v
Credit/Debit Card

Customer Information

First Mame *

ECERT-207893 ”~ b Highlight Al Match Case Match Diacritics Whoie Words 1af T masch Reached end of page, continued from top X
11. Once you have entered the information you will be prompted to confirm it.
(5] == Pega Dev Studic % e Exam and Cert Applicstion (ECE X Checkout ® 4 w o x
« o} U8 == nicUsa.com, 7% 17 0 H =
[ s - NDEP [ FireTrag - Florida Faee .. #s= hitpss/igne.camcdion

= Login Page == Pega Dev Studio @ Getting Started [ Misc Links of interest [ Goter Bociomarks

. FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Customer Information

L
n Transaction Summary
Address Phone Number
[IEee—— sa00
Test Student ASBASEL5ES
101 tain 52 Service Ameunt 7500
Oeala FL 30N TOTAL §75.00
Country Emal Address
United States vuattest 1+ payment & gmad.com
Payment Information v Need Help?
n Riin paymant indormatan. Wou may a5t Billng
and Payment Method here if needed. When
Credit Card

Mase om Cradit Card

complets. ebect Submdt Bamet

WVerification

" mnot a oot

ECERT-207833 o il Highlight A% Match Case Match Diacritics Whole Words . Taof Tmatch  Reached end of page, continued from top

12. The system will then process you payment and you will see a waiting screen.



- b 08 =

MICUSE.COM,

[ s - NIDEP [ FireTrag - Flonda Faee .. #= hitps/igne.cancdiionl,, == Login Page === Pega Dev Studio @ Getting Started [0

FLORIDA DEPARTMENT OF FINANC

% 17 Q@ & =

[ s Boclkmarks

Customer Information v

Transaction Summary

Address Phone Number P ¥
Best Student A5E455L569
101 Main 5t Sarrce ameunt
Oeala FL 30N TOTAL
Country Email Address
Urited States AR RS S S
Payment Information Please wait

Your paymant i being processed

Fiaasn 0 0ol close Four tah or window, 3nd piease t0 Nl e yoor browser's Bk buson

S0

§75.00

Biling

WVerification
s
" Imnota moet
ik
ECERT-207833 o il Highlight A% Match Case Match Diacritics Whole Words . Taof Tmatch  Reached end of page, continued from top

13. Once the paymentis able to be processed successful you will see a confirmation

receipt.



€« c 08 = k nicusa.com/Checkou ! 6% 17 (o S}
[ ums - WIDEP [ FireTrag -

oricda Fire .. = hitpsyfgnccamolion] . == Login Page == Pega Dev Studio @ Getting Started () Misc Links of interest [ Cther Bookm.

. FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Payment Receipt Confirmation

Vowr payment was suocessfully provessed.

Transaction Summary

Description Amownt

$T500
Tetsl Amcrnt Paid 7500

Customer Information

Customer Name Receipt Date
Local Referemce 1D " Receipt Time
8
Payment Information
Payment Type Credit Card Credit Card Number
Credit Card Type MAST Order ID

Nams om Credit Card

Account Holder Information

Billing Address Phone Number

gy, Sata This receipn has been emabed b the adsess b
Billing Tip/Postal Code 34401

Coumtry us Emadl Address

Conlinue

14. When you return to the FireTraq if the payment has been posted correctly you will
see the Detailed Receipt in FireTraqg.



B = Pega Dev Studic X mas Exam and Cort Application (ECE % s Make a Payment (P¥-12003) -1 @ v o

X
“ c 08 = 11 pega.net/prwoty/ Wacjcasy x % O @ & =
[ ums - NP [ FireTrag - Flonida Fire .., prfignccanciionl., = Login Page == Prga Dev Studic @ Getting Started [ Misc Links of interest [ Other Bockmarks
i+ RO PEGA FireTRAQ am- [}
esoive
vt Methis Credit Cand .
mems a o :
Deueripmon, Memsune | Shipping Cons | T
Tasticn Fee for FIRE & LIFE SAFETY EDUCATOR S 500 w0 0o
Cortication e for NSTRLCTOR Y s0m 00 0
A7E00
w00
000
T
Fayment information
o THICFUIBAR A AMABEFIEDS6E
e
Suctent Teit:
T
ECERT-207833 W Highiight Al Match Case Mateh Dacritics Whole Words  1of 1 match  Reached end of page, continued from top x

15. When processing an ECheck you will see the following screen in EBIB.

’ FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Transaction Summary

Transaction Detail Serdoe Amount $160.00
TOTAL $160.00
SKU Description Unit Price Quantity Amount
1 Senvice Amourit £160.00 1 $160.00
Total $160.00 Need Help’

Select Payment Method and Continue to proceed
with payment.

Payment

Payment Type

16. You will be prompted to agree to the appropriate terms. And enter the required
ECheck information.



17.Once you have submitted the payment you will see a message while the screen,

. FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Customer Infermation

<

Transaction Summary

Service Amourt $160:00
TOTAL S160.00

MNeed Help?

Rervew payment information. Vo may edit Bllng
and Paysenh Methed hent  needed. When
cmplens. sabect Submit Sayment

while the system processes the payment.

18. Once the system has processed successfully the system will display the EBIB

receipt.

Customer Information v
B Transaction Summary
Prooe Number
TER568 Serice Amount $160.00
TOTAL $160.00
Emadl Address
usTiest 1 gy
MNeed Help?
v
R payment nformaton. Vou may et Blkng
Please wait




0 FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Payment Receipt Confirmation

Transaction Summary

Destrighion At

Customer Information

Costomses Mame Tt STugere Recrigt Date T

Loeal eteremse £ ST CHTIAOIIANAS  Receipt Teme tedtots s et
Payment Information

Pyt Type Fastaric Crace [rp—

Aceaunt Holder Information

Ding Adders oo amier
Bilieg City. $irie B
B Do e sy
oy T hscren

AR PEGA ey
.
RN AT 004 ) RO
S [ a
= F S p— -
s we »o
o P o
e Bt et soase W s

P
pee
8

Pyt Inlormation

20. If the payment is unsuccessful the appropriate fees will be returned to the shopping
cartto be processed again.




