
Tip Sheet

What is a bank?
A bank or credit union is a place that can help keep your money safe.

Banks and credit unions 
can help you with...

Checking accounts

Savings accounts

Loans

Getting money from your account so you can use it

Keeping your money safe

Banks and credit unions have to follow rules from the 
government. These rules help keep your money safe.

Banks keep your money safe.
Banks can be found all over the world. Credit Unions can 
be found in your neighborhood.

Things to Remember
Ask as many questions as you would like. Remember, you 
should pick a place that works best for you!

When you are trying to find the 
right bank or credit union – ask 
some of these questions:
1.	 What are your hours?
2.	 Where are your other 

locations? Are they close to my 
home or are they easy to get 
to?

3.	 What kinds of programs are 
available to people like me?

4.	 Will I be able to see and use my 
money online?

5.	 What fees do you charge? Why 
do you charge these fees?

Ask these 
questions when 
choosing a bank
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