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Insight from Your Insurance Consumer Advocate

Full Coverage:
Your Directory of Insurance Resources

To ensure you are aware of trusted resources to assist in making informed insurance
decisions, | created Full Coverage: Your Directory of Insurance Resources. Full Coverage
is an online clearinghouse of resources that provide an overview of multiple insurance
products including homeowners insurance, life and health, renters, etc., and the most
reliable resources to obtain information. Sources include the Florida Department of
Financial Services Divisions of Consumer Services, Insurance Agent and Agency Services,
Investigative and Forensic Services; the Office of Insurance Regulation; Florida Surplus

Lines Service Office; Centers for Medicare and Medicaid Services; and other trusted
organizations.

Have insurance questions?

We have answers.

Full Coverage: Your Directory of Insurance Resources

Being an informed, knowledgeable consumer helps you effectively advocate for yourself.

BE YOUR OWN ADVOCATE

Full Coverage includes a section entitled
‘Be Your Own Advocate, which guides you
through the process of purchasing insurance
and the claims process. This section also
suggests questions to ask or topics to discuss AR i.
with your insurance agent, company, adjuster S
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BE YOUR OWN
the claims process. ADVOCATE

and other insurance professionals involved in

Become savvy about insurance. You're your own best advocate!
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BENEFITS OF HAVING INSURANCE

Unsure if you need insurance? The ‘Benefits
of Having Insurance’ section of Full Coverage
outlines the purpose of various types of
insurance and what benefits they offer to
potential policyholders.

BENEFITS OF HAVING

INSURANCE

My hope is that, after reviewing Full Coverage and accessing the resources, you will become
more educated about insurance and more confident in advocating for yourself.

Explore Full Coverage: Your Directory of Insurance Resources!

Full Coverage: Your
Directory of Insurance
Resources
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www.MyFloridaCFO.com/Division/ICA

Let's stay connected.

Follow me on Facebook and Twitter: @YourFLVoice
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FLORIDA'S INSURANCE CONSUMER

ADVOCATE

FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Office of the Insurance Consumer Advocate
Florida Department of Financial Services
200 East Gaines Street, Tallahassee, Florida 32399
YourFLVoice@MyFloridaCFO.com

Feel free to send me an email with insurance questions or concerns:

YourFLVoice@MyFloridaCFO.com

CONSUMER ALERTS

SIGN UP. BE INFORMED.
™

Sign up to receive ICA Tasha Carter’s Consumer Alerts in your inbox:

www.MyFloridaCFO.com/Division/ICA/ConsumerAlerts
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