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Minutes of Meeting 

BOARD O F FU NERAL, CEMETERY & CO N SUMER SERVICES 
Teleconference Meeting 

January 2, 2008 - 9:00 A.M. to 11:00 A.M. 
 
 
I. Call to Ord er and Roll Call 
 
Mr. Gre g Brud nicki, Chairm a n, calle d  the m e eting to ord e r at 9:04 a m .  Ms. Diana Marr, 
Exe cutive Director, calle d  the roll: 
 
    PRESENT (via phone):               
   Gre g Brud nicki, Chairm a n 
 Jod y Brand en burg, Vice-Chairm a n 

Col. Pete Balla s             
 Justin Baxley                
   Powell Helm   
 Nancy Hub b e ll   
 Tracy Hug g ins              
   Ken Jones      
   Gail Thom a s-DeWitt  
 Catherine Zippay    
    

ALSO PRESENT: 
Diana M Marr, Executive Director 

 Deborah Loucks, Board Counsel (via phone) 
 Marg aret Karniewicz, Chief Counsel (via phone) 
 LaTonya Bryant, Departm e nt Staff 
 Ja m e s Gellepis, Departm e nt Staff 
   
Ms. Marr d e c la re d  a quorum .   
 
II. Application(s) for Preneed Sales Agents 
 A. Recommended for Approva l – Addendum A 
 
Ms. Marr presente d  the a pplic ations for a pproval.  
 
Mr. Jod y Bran d en burg d isclose d  his affiliation with SCI Funeral Services of Florid a, Inc. 
 
Ms. Deborah Loucks questioned whether Mr. Brand en burg ’s affiliation ren d ers him  una b le to 
m a ke a fair and im pa rtial jud g m e nt. 
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Mr. Brand en burg respond e d no. 
 
Ms. Tracy Hug g ins d isclose d  her affiliation with The Sim plicity Plan, Inc. 
 
Ms. Loucks questioned whether Ms. Hug g ins’ affiliation ren d ers her una b le to m a ke a fair an d 
im partia l jud g m e nt. 
 
Ms. Hug g ins respond e d  no. 
 
Mr. Chairm a n d isclose d  his affiliation with CFS Funeral Services, Inc. 
 
Ms. Loucks questioned whether Mr. Chairm a n’s affiliation ren d ers him  una b le to m a ke a fair 
and im pa rtial jud g m e nt. 
 
Mr. Chairm a n respond e d  n o. 
 
MOTIO N :  Mr. Justin Baxley m ove d  to a pprove the application(s). Mr. Powell Helm  se cond e d  
the  m otion, which pa sse d  unanim ously. 
 
III.    Application(s) for Florid a Laws and Rules Exa mination  
        A.   Recommended for Approva l - Addendum B 
                1.    Funera l Director and Em b a lmer - Internship 
                        a.    Hylton, Bridget N 
 b. Lam b ert, Jerilynn A 
         c.   W atts, Micah 
                         d.    W hite, Joshua G  
               
               2.  Funera l Director and Em b a lmer- Endorsement 
                         a.   Hesch, Lori E 
                        b.   Lesney, Micha el E 
                         c.   Reyes, Lissette 
 
MOTIO N :  Ms. Catherine m ove d  to approve the a pplic ation(s).  Col. Pete Ba lla s se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
IV.    Application(s) for Internship  
         A.   Recommended for Approva l – Addendum C 
         1.   Funera l Director and Em b a lm er  
                a.   Carney, Brand i G 
                b.    Lyn, Laraine A 
         
         2.   Em b a lmer 
                a.   Jannasch, Elissa A 
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MOTIO N :  Ms. Gail Thom a s-Dewitt m ove d  to a pprove the application(s).  Ms. Zippay 
se cond e d  the m otion, which pa sse d  unanim ously. 
 
V.  Application(s) for Em b a lm er Apprentice  
          A.   Recommended for Approva l – Addendum D 
               1.   Dowell, M ichelle A 
               2.    Johnson, William A 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the applic ation.  Col. Balla s se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
VI. Continuing Ed ucation Course Approval(s)  
 A. Recommended for Approva l – See Addendum E 
 1. American Funera l Consulta nts #100 
 2. Aurora Ca sket Com pany #129 
 3. Funera l Review.com, LLC #122 
 4. Hospice Found ation of America #76 
 5. Independent Funera l Directors of Florid a Inc #135 
 6. Jewish Funera l Directors of America, Inc. #66 
 7 Meadow Hill Co #3602 
 8. N ationa l Funera l Directors Association #136 
 9. SCI Management - Dignity University #99 
 10. Selected Ind ependent Funera l Homes #137 
 11. Stewart Enterprises #92 
 12. The Dodge Institute for Advanced Mortuary Stud ies #81 

 
Mr. Brand en burg questione d whether the courses ha d b e e n reviewe d an d approve d  b y Mr. 
Baxley. 
 
Mr. Baxley respond e d  yes. 
 
MOTIO N :  Mr. Brand en burg m ove d  to a pprove the application(s).  Ms. Zippay se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
VII. Continuing Ed ucation Provid er Approval(s)  

A. 360tra ining.com, Inc. D/B/A Funera lc ampus.com 
B. Cape School, Inc. 
C. Florid a Cemetery, Funera l & Crem ation Association 
D. Thomas Pierce and Company, LLC 

 
MOTIO N :  Mr. Brand en burg  m ove d  to a pprove the application(s).  Ms. Zippay se cond e d  the 
m otion, which pa sse d  unanim ously. 
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VIII.   Application(s) for Funeral Esta b lishment  
       A.  Recommend e d for Approva l 
                1.   Hudson M emoria l Chapel Inc (Delray Beach)  

 
Ms. Marr state d  that the a pplic ation wa s sub m itte d  on Octob e r 25, 2007.  The application wa s 
incom plete when sub m itte d an d a d e ficiency letter sent.  All d e ficient ite m s were returne d on 
N ove m b e r 19, 2007.  The fingerprint card s for Willia m  Hud son III an d Dianne Hud son were 
sub m itte d a n d returned without crim inal history.  The esta b lishm e nt pa sse d  its inspection on 
N ove m b e r 30, 2007 
 
MOTIO N :  Mr. Brand en burg m ove d  to a pprove the application.  Col. Balla s se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
IX. Application(s) for R emoval Service 
       A.  Recommended for Approva l 
                1.    Dignity Remova l Service Inc. (Mia m i) 

 
Ms. Marr state d  that the a pplic ation wa s sub m itte d  on July 12, 2007.  The application wa s 
incom plete when sub m itte d an d a d e ficiency letter sent.  All d e ficient ite m s were returne d on 
Decem b e r 12, 2007.  The fingerprint c ard s for Prentice Gillum  a nd  Concheita Gillum  were 
sub m itte d a n d returned without crim inal history.  The esta b lishm e nt pa sse d  its inspection on 
Decem b e r 14, 2007. 
 
The Depa rtm e nt rec eive d a notification from  SCI Funeral Services (SCI) ob jecting to the use of 
the nam e  Dignity.  SCI states that they are owner of the tra d e m a rk nam e . 
 
Ms. Marr questioned whether the applicant wa s on the line. 
 
Mr. Prentice Gillum  respond e d  yes. 
 
Ms. Marr questioned whether Mr. Gillum  ha d  re c eive d notification re g ard ing this d ispute. 
 
Mr. Gillum  respond e d  yes.  Mr. Gillum  a d d e d  that his attorney a d vise d  that the nam e  Dignity 
could  not b e tra d e m a rke d.   
 
Ms. Marr questioned whether the applicant wante d  to proc e e d with the applic ation. 
 
Mr. Gillum  respond e d  yes. 
 
Ms. Corinne Olvey state d  that SCI d isa g re es with the applicant and would  re g ister their 
opposition to the Board  granting this a pplication, as SCI would a ctively pursue this conflict.  It 
is not in the b est interest of consum e rs to have this confusion, as this m a y le a d  the m  to b e lieve 
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they are d e a ling with an SCI firm .  Ms. O lvey requeste d  that the Boa rd d e f er this ite m  until the 
le g a l ra m ifications could be worke d out b e tween the parties. 
 
Ms. Loucks state d  that the d ispute is civil and not within the purview for the Board  to d e c id e .  
The Board would n e e d to grant the applic ation, deny the application or d e f er it.  It d oes not 
appe ar that there are any ground s to d e f er the application. 
 
Mr. Brand en burg questione d  the d e e m e r d a te. 
 
Ms. Marr respond e d  that the applic ation d e e m e d  on Decem b e r 12th, so the 90 d a ys would  expire 
March 12th. 
 
Mr. Helm  state d  that he could not forese e approving this application if there are g oing to b e 
le g a l conflict, therefore the applic ation should b e d e f erre d . 
 
MOTIO N :  Col. Balla s m ove d  to d e f er the applic ation.   
 
DISCUSSIO N:  Ms. Zippay state d  that the Board  has to look at the applic ation.  If it m e ets the 
criteria for a pproval an d there are no d e ficiencies, then the Board  m ust approve the applic ation.   
 
Col. Ballas withd rew his m otion to d e f er the application. 
 
Mr. Helm  questione d whether there would b e anything wrong with d e f erring the applic ation 
until the le g a l issues have b e en resolve d . 
 
Ms. Loucks state d  that the applicant would  have to a g re e to the d e f erral.  If the applicant chose 
not to a g re e, the Boa rd would  have take action on the application prior to the 90 d a ys expiring.  
Otherwise the application would  b e  d e e m e d  g rante d . 
 
Mr. Helm  questione d whether the Fe b ruary m e e ting would f all und e r the 90 d a y d e e m e r. 
 
Ms. Loucks respond e d  yes. 
 
MOTIO N :   Ms. Zippay m ove d  to approve the a pplic ation.  Col. Balla s se cond e d  the m otion, 
which pa sse d  with 3 d issenting votes. 
 
                2.    LWN Remova l Services LLC (Ocoee) 
 
Ms. Marr state d  that the a pplic ation wa s sub m itte d  on Septe m b e r 26, 2007.  The applic ation wa s 
com plete when sub m itte d an d a d e ficiency letter wa s not sent.  The fingerprint c ard s for Betty 
Baker were sub m itte d a n d returned without crim inal history.  The applicant note d  the service 
would  not b e  re a d y for inspection until after Octob e r 31, 2007.  The Rem ova l Service is 
re com m e nd e d  f or a pproval pending the outcom e  of the schedule d  inspection. 
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Ms. Thom a s-Dewitt d isclose d  her affiliation with Ms. Baker. 
 
Ms. Loucks questioned whether Ms. Thom a s-Dewitt’s affiliation ren d ers her una b le to m a ke a 
fair and im partia l jud g m e nt. 
 
Ms. Thom a s-Dewitt respond e d  no. 
 
Mr. Helm  questione d whether the inspection has be en pa sse d . 
 
Ms. Marr state d  that the esta b lishm e nt has not be en inspecte d .  Therefore staff re com m e nd s 
approval b a se d  upon a successful inspection. 
 
MOTIO N :  Col. Balla s m ove d  to a pprove the application pend ing a succ essful inspection.  Ms. 
Zippay se cond e d  the  m otion, which pa sse d  unanim ously. 
 
X. Application(s) for Preneed Main License 
 A. Dees-Parrish Fa m ily Funera l Home, Inc. (Lake City) 
 
Ms. Marr state d  that the Depa rtm e nt rec eive d  the applic ation on May 22, 2007. Applicant wa s 
notifie d  of d e ficient ite m s an d all d e ficiencies were resolve d  b y Octob e r 25, 2007.  Fing erprint 
c ard s were re c eive d  b y the Departm e nt an d a com plete d b a c k ground check reve a le d no 
crim inal history. Applicant a cquire d  the pren e e d branch office of Security Trust Plans d /b /a  
Sherrill-Guerry Funeral Hom e a n d ob ta ined a funera l esta b lishm e nt license on January 4, 2007. 
Ad d itiona lly, Applicant took over existing prene e d contra cts in the am ount of $1,178,068 from  
Sherrill-Guerry Funeral Hom e .  
 
The Applicant’s financia l statem ents a s of June 30, 2007 reflect the following: 
 
            Preneed Contra cts  = $    1,178,068                   
 Require d N et W orth  = $       100,000 
 Reporte d  N et W orth = $       269,205 
 
The Applicant will use the pre-a pprove d  Funera l Servic es, Inc. (FSI) First Florid a Trust 
Agre em ent (SouthTrust Estate & Trust Co.) and pre-arrang e d funera l a g re em ent. 
 
Mr. Helm  state d  that Ms. Baker’s historic al sketch indicates that she is 100%  owner, b ut her 
value in the business is only $40,000 
 
Mr. Bill Willia m s state d  that he did not und e rstan d the question. 
 
Ms. Marr state d  that the applic ation reflects that Ms. Dees is the presid ent and has 100%  
ownership of this b usiness.  However, the value of the hold ing is $40,381.97.  The net worth 
reporte d  is $269,205 an d the paid  in capital is $53,359.   
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Mr. Willia m s requeste d  that the Board d e f er the item for a couple of m inutes so that he could  
g et an answer from  the applicant. 
 
Mr. John Rud olph state d  that the $40,000 was put in as a contrib ution to the com pany prior to 
the a cquisition of the funera l hom e a n d c e m etery. 
 
Mr. Willia m s state d  that the applicant concurs with Mr. Rud olph. 
 
Ms. Marr questioned whether the explanation wa s sufficient for Mr. Helm . 
 
Mr. Helm  questione d  if the net worth reporte d  is $269,205, should  the business b e worth that 
a m ount. 
 
Mr. Rud olph state d  that this is the value of the com pany as oppose d  to what the principles 
m oney is pla c e d  into the business. 
 
Mr. Helm  state d  that the line states “value of m y hold ing in the business.” 
 
Mr. Willia m s state d  that line has always be en controversial.   
 
MOTIO N :  Mr. Baxley m ove d  to approve the applic ation.  Ms. Thom a s-Dewitt se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
XI. Contracts and Other Relate d Form s 
 A. Monument Esta b lishment Reta il Sa les Agreement 
  1. Noble Monument Company, Inc. (Ferna nd ina Beach) 
 
Ms. Marr state d  that a g re em ent was sub m itte d  in com pliance with Section 497.553, Florid a  
Statutes, that requires m onum e nt esta b lishm e nt sa les a g re em ent form s be file d  with an d 
approve d  b y the Board .  
 
Staff re com m e nd s a pproval of the a gre em ent pen ding Departm e nt re c eipt within 45 d a ys of 
two print-re a d y a g re em ents. 
 
Mr. Helm  state d  that approxim a tely should  b e  re m ove d from  line 7 of the contra ct and repla c e d 
with a d ate. 
 
Ms. Marr a g re e d  that there should  b e  a  m ore spe cific d ate. 
 
Mr. Chairm a n state d  that approxim a tely n e e ds to b e d e lete d . 
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MOTIO N :  Mr. Ken Jones m ove d  to a pprove the application pend ing revision b ein g m a d e  a n d 
Departm e nt rec eipt within 60 d a ys of two print-re a d y copies.  Ms. Thom a s-Dewitt se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
XII. Approval of Department Exa miner 
 A. Duehring, Karen (Ta llahassee) 
 B. Morse, Jessica “Suzie” (Ta mpa ) 
 
Ms. Marr state d  that Karen Duehring is the new exa m iner supervisor in Tallahasse e.  Tod a y is 
the first d a y for Jessica Morse in Tam pa.  Ms. Morse has alre a d y b e g a n training and would  b e  
g oing on som e  inspections this week. 
 
MOTIO N :  Col. Balla s m ove d  to a pprove the exa m iners.  Ms. Thom a s-Dewitt se cond e d  the 
m otion, which pa sse d  unanim ously. 
 
VI. Ad journment 
 
The m e eting was a d journe d at 9:26 a.m .  


