M utesof Meeting
BOARDOFRUNERALCBEMEHERY & CONSUMER SRV ICES
Tekconference Meeting
Sepembe r3,2008-9MAM . D11 ®MAM .

L Callto O ke rand RolICall

MrGrg Brud ngki,Cha mman falkd & meeting Dore rt900am M r-Douw Shiopshie Bec utie
Dircorgalkd e ll:

PRESENT (V& phone):

Grg Bru nik i,Cha Bman

Bl yBrandenbung V ke -€ha @man
dstinBaxdy

Ken bnes

PowellHe In

NancyHube Il

TecyHWy ns
GailThomasbEx W #t
CGtermeZipy

ALSO PRESENT :

Douwy S hiopshee Bec utiv Diec r
Dxborwh Lo ks Bx it Couns I(Va& phore)
Antony Milk rAssst ntDirecbr

Ma K Surts,Sen bDrAtbmey

LaTony Bryntx @ rtn e ntSEff

dme sGe Ik pis,x @ rtn e ntSEf

MrShigshir ad visd e Chartts € quorun waspresnt

i ApplEaton(g forPreneed SaksAgents
A _ Recommended fo rAgprova I—Addendum A

Mrdl yBiendenbug d Bl2d himfflRton with SCIRNne g ISe e sof Flrwa Lhe -

MsDxbhorhLouwksgestbnel whetherM rrBendenbuly sff il @n endershim umb B bmakeafair
and mpraljugmentn anyofte matErefor te Bax .

Mr-Bendenbug kspoied no.
MristinBixyl sl=( hisff il ton wshH krskFure g IHome Lhe -

Mslouksgestbned whetherM rrB>¢ys:ff i tbn ende rshin unab B omakeafamand mp il
Julgmentnany of te ma tErshefor € Bt -



MrB>xyrspoied no.
TheCh: i B2l himffilR tbnwih CFSFure m IServie s, he .

Mslouksgestibned wheterThe Chawr’sff il tn endershim ueb B tmakeafammnd mpraa |l
Julgmentnany of te ma tErshefor € Bt -

The Cha mespaied no.-
MsTecyHW) nsl Bl=d knffltbonwihThe S Pt isP Bn _

MslLouwksgestibned whe tierMsHu ( nSaff lmton kndersherueh B Omakeafamand mp ral
Julgmentnany of te ma tErshefor € Bt -

MsHuW g nskspated no.

MOT DN :MsGaillThoma sBew itim ove d ©a pproe e aoca ton(s -Mr-PowellHe In sconded
te moton whihpssd unen in asly.

([ ] Appltaton(s forMonumen tElb Iidmen tSaksAgents
A _ Recommended fo rApprova I—Addendum B

MOT DN :MsNancyHuwbe imowvd approvw e aratbn(s -Ms. G te rine Zggpa ysconded e
moton whithpssd unan im ashy.

V. Appliaton(s forHoia Lawsand RuksBEam natbn
A _ Recommended fo rApprova I -Addendum C

1. FuenriDirecorand Ehba Ine r—by Inte mehip
a.- LandryPeggy

2 . DirctDigo=r
a. PazJuisk
b . ShafferKaenJ

3. Embaber
a - EesRoberts
b . Gaston AHNG

MOT DN -:MrKen dbnesmowved ©aporoe t a oia n(s -MsThoma sbExew tssconded e
m otbn whihpssd unan in asly.

V. Appltaton(s forhemship
A _ Recommended fo rApprova e ra IDirectarand Emba Ine r—Addendun D

1. Bench Adrenne D

2. Broas Sepren K

3. Chk 0 Dol B

4_ Hart>enkelC

5. Mullkey.CarmohynL

& NoelpPameh J



MOT DN :MsHuwbe limowved ©apporoe e adcatbn(sg -MrB>x®ysconded € moton whih
pssd unnim asly.

VL Appleaton(s foreEmba Ine rAppeEntEe
A _ Recommended fo rAgprova I—Addendum E
1. Gonza ksNikoleM
2. Grbb Magon A

MOT DN :MsThoma sExw ittm oved Da pporoe & adcatbn(s -MsHwbe Isconded ®e motbn,
whihpssd unanim asly.

VIL Appliaton(g forTr ning Agency
A _ Recommended fo rAgprova IHure i IDirecting —Addendum F
1. Baywvew Fider-PouChapel (Pensico b)

MOTDN :Mr-Helh mowved Dapporox &t aratbn(s -Mr-dnessconded & moton whih
pssd unnim asly.

V. Conthuing H waton Cours Apporow K9
A _ Recommended fo rApprova I—Addendum G
1_ Life Agoec B tion T ininy #82
2. MKJMa rketiy #35
3. Natonal Fue g IDirctorsAse B N#136
4. New 2rsyRuenrl S nae EH uation Corp#HOR
5. Sekced IneendentFue r IHOmes#137

The Cha mguestibned whete rtee Comm ke had vewed e aolca thns

MrB>xXyrspmied s

MOT DN :Mr-Bendenbu mowved ©apgaowv e aolcaton(s-MsThoma sExw ttssconded e
moton whithpssd unan im ashy.

X. Continuing H wcatibn Proviie rApprova S
A . McK Bsock JP#7803

MOT DN :Mr-Bendenbu mowvd Dapgaowv e aolraton(s-Mrdnessconded & m otibn,
whihpssd unanim asly.

X. Appltaton(s forDeectDigws IEsED Iidment
A _ Recommended fo rAgprowal
1. Al Affordab k Cematon Inc(Holly Hilll)

Theapgolration fora Dk tDigos IEst) IBmentwasahdm el on July24.2008.The adca tbnwa s
compkEwhen abm Ed and adef i encyktErwasnotsntb & aplran € The D mec DD rn
Chage willhe Ame sDosyFO2G63) - The fngemxinta i Sforn Hprinc i lbwere b m ikl and
ETned w ihoutt rin nalhELryY. Theesth Iidmentp ssd shgactdn on Aug ust8 2008



MOT DN :MrBi>xymowvel Dapporoe £ arathn(s -MsZiga ysconded € moton whih
pssd unnim asly.

XL Appleaton(s forFner IEsED IiIdment
A _ Recommended forApprowval
1. Houzof Fuer lAssocR €sLLC (Ta Ib e s=we)

Theapolcation fora Fure w IESED Iidme ntwassh m itEd on July 23, 2008. The apdlca tibn was
ncom pkEwhen sbm itkd and a def i encyktErwassnto e agdcan € Alldef i Enceswer
kE Tined on Augustl8 ., 2008- The Funer IDIrec rin Cha ige w illbe W ille Brown (FQI8335 - The
fingemxrintardsfora lpinca bwer sum RE( and ©tmed w ihout rin na 1 hEbry. The
e I Bmentpss| sngac tbn on Auy LEE6,2008.

MOT DN :MsHuwbe limowved bapporow e apdatbn .MsZigaysconded & moton whih
pssd umnim asly.

2. ICSCemation & Fuer lHome It (Lake City)
ThisiEm hesbeen emowed from ke agendaand willhe presntld a @ S sqQentBa K Meeting -

XIL  Applaton(g forM onumen tE=#bh lIidmen tBuilie r
A _ Recommended forApprowval
1. Perd It dAA LaPerk Memo rie ls(Ine mesg

The Deprnentece hed e apgolcatibn on May 27,2008 and no defEincEswer notd - A
backyg ound ¢ heck of all offie rIswascom pk€d whih Ewakd no crin ma 1 hEbry. Agdrantwas
approed asa Monume ntEXDh IBmentRetik r Bens asd December20,2008and & lKens B
curentuntlSepembe r30, 2000 _Aantpssi te ngacton forkensae asa Monume ntBuilie v
conl wEd hyte Dx  rine n & sof Aug Lst6,2008

MOTDN :Mr-Helh mowved Dapporox & aratbon -MsHu ¢ nssconded e motion whih
pssd umnim asly.

X, Appliaton(g forMonumen t=th lidmentRe ik r
A_. Pevaasl/Approed hyDe@m riment
1. A&A Memore ksand MonunentsLLC (Crestaw)
2. Gulf CoastW iberthc df A G ulf CoastM onuments(Panama C ity)
3. Guif CoastW iberthc dfA Ward Memo ria | ©eFuniak Springs
4. 2m ik HEksd A A Berhsting Stoneworks (Sehastin)
5. NorthHada MonunentCo Irc (W illiston)

The a polr 2 tn(s forMonume n tEh IEmen thens shoull he\e been presned © & Ba i for
dec EDN.Howew e agdia thn(s wassa pprowe d b yte DMSIDN Acting und e ree e noneous
unie rIEnd ng e the DivVision wa st uboriz ¢ ©a gorove Monumen T IBmen & ol a thns.

The DiMEbn kcommend sttty Ba v wtiyte DMSIN s noneousriorc tibna goroving te
apoication(s (with e unde N d Ny 6atih e futoe @ IMonume n tEh IBm e nta ol a tonswillb e
PEsntld bie Barforiec EDN) -



MOT DN :Mr:Bendenbuig moved © ptiyte DMSIn s noneousprior ¢ bn a poroving e
A tn(s -Mr.dnessconded ®e m otibon whih passd urenim asly.

B . Recommended forAgprowal
1. PhoenExCemation Socktyhhc dA A Affordab kB Memori ls& Cemeerylots
(Longwood)
The Deprtnentece N d e on-ine agolca tibon on Axil22 ,2008and a Hof te kquare d d oo um e NN
waskcen( by April25,2008_.The Depp rtnentcom pk&d a backy ound ¢ heck of all offie Iswhih
K\va bl no crin nalhstory.
MrB>xyqge stbnel wheterte a gacantha sorsoull have a b ur Iri hte okerkens .

M r-Shigoshire st el ta theywoull Fwekknown ot Drprinenthh theywe e engaging ntat
1 of actMity. Ther doesnota prarbheanyevaence tatind Tatstat

The Cha s td e the name hahul €S

MsHu ¢ nssttl 1 s ksagen twaspe vauslys gaowed fo rAfforrah B Memon & Ceme €ErylLots
M r-Shigoshire s ed ta the Esecoull be hnd Bd tvoways. The Boart c oull ke actibn on te #&m
and nstrutke Drproentbmake hquey se Feysoull e Bensd orte Boad could €00 B &

Emand hawv & Drproe ntbok N End KpESNntit

MOT DN :Mr-dnesmowed bleferte agoraton © te nex@mee g -MsThoma sbew #tsscond e d
te motbn.

DISCUSSDN - M r..dhnRud olphoue stibned whette rte m otibn wasjstw lh K(a if S te
monum e nte <h IBmen e tik rEens _Some tingwoull have Dbhe donesboutke s ksagent
approed osllunde rbiskens .

MslLouwcksstt( tn tie Ba rt woull need © econsierte agxovalof e nd mMi e L

MOT DN TO RECONS IDER : Mr-Bendenbuig m oved © kconsiie rie a porov 1 of e ke sRando Iph.
MsThomasbew tsconded . moton whithpssd uren m ausly.

MOT DN :Mr-Bendenbur mowved Ddeferte apgoation © & nexdmee ting -Mr-B>®yssconded
te motbn.

2. SuthGeoryg B Monument(W a Ve rss GA)
ThisiEm hasbheen Emowed from &e agendaand willhe prEsSned a @ S sqQuentBa i Mee ting -
XV . ContactorOterRebhEd Foms
A _ Neptire ManagementCorpora tibn (Fortlaule da k)

1. Preneed Fure @ INustAg reemen (N BEP-H_-999-Contrac €T nseO/3D

Contec tBEMS( f rom e Viousa garove ¢\ rSbn Approw Tiscontingen tupon e fo Howin :



1. Sectdn I<hange “r kas ™’ ofasheso fam ilyto“1e Ine ry’d ashesbo fam iy
2. Temsand Cond bns,11 —Chriiywhe terliens Hoblersrae aa and “‘whin75m ik
K Lsof Benefk R ry/SESHence”™a gk sme -
MOT DN :MsHuwg hsnowvd bappros e ag Kemen tontigentwpon E\VAEDNsh e ing com pkEd
wilhn 450 2 ysand two priecadycopes.-MsZigysconded e motion whihp ssd
unan mn ously.

B. SCIFurnrl S rnaesofFlorila LIt -
1. Infla tion-P roof Inmurance Funded P reamanged Fure g 1 Ay eement

Oy nallyapproed on March 2000, tecontmctiee N) kIS (1 © ef bcte cumentname and
laatbn of € Ba it of Fune ¥ 1.Ceme€ryandi Conaume rSeraesNoote rthangesa he ng made -

Mr-ThomasDoyk gqestbnel wheterte ke stfortaiskensue unie rhiskens astte FDICof SCL
M r-Shigoshire gee stibned e a ol a ton te M r-Doyk BEfenn) ©.

MrDoyk st tl thhthe =onceined e thiE kma Oryin La ke C ity ff ik € w #h one furte rsouth
thterguedang kenawe unle rhisikens .

M r-Shigoshire gee stibned whetherM r-Doyk BEfenring bt £Sagdiatbn.
Mr-Doyk Espoted s

M r-Shigoshire s el te the M hesteen € Bd

Mr-Bendenbug gestibned whete rte #Em waskb bd orw il mwn -

M r-Shigoshire el ta the #Em waswithl mkwn from & Agenda byte DMSDN .

MOTDN - MsHuwgnhsnowvd baporos e ag kement MsThoma sbew tssconded &e m oton,
whihpssd unanim asly.

2. MtNebo KendallMemo ri IGardensand R nersile Gardon atV tNebo Kendall
A2 kuitd Albe rvoold sGroup ,he becom mgawhollyomed sbb S i ryof Servae Corpoe tbn
htm tn Ih Novembe r206te Leati2N e nskEn fam swerkno longe raff il €0 w b e fure el

home and ceme €ry.ThecontEc = E e Ny KEVvIS( D Eefhctbe Emowve Idf & LenatBN e nsEhname
tiouw houtN ootk rthaingesa ke he ing made -

MOTDN :Mr:Helh mowed bappros e ag kementMsHuwbe Bsconded e m otdbn whih
pssd unnim asly.

C. MowumentRet il EsAgeements
1. MoskyMonumentsyYaults& CagetsIic (DeFuniak Springs

ThisiEm hesbeen emowed from e agenda and willhe presntld a @ S sqQentBa K Meeting -



2. PhoenixCemation Socktyihc dA A Affordab E Memo rik ls& CemeerylLots
(Longwood)

ThisiEm hesbeen emowed from e agendaand willhe presntld a @ S sqQentBa K Meeting -
3. Smoor BEhEenxies,it 4 A Suyx rbrxsgn MonunentCo (Orkndo)

The ageementwassum kEd N compince wilh Sectbon 49753, Horla STUES, it kQUIES
monumente sh IBments bsag kementfom she fikd w hand approed by te Ba it -

MOT DN :MsHugnsmnowd baporoe te ag kement€Mr-Bendenbug sconded &e moton,
whihpssd unanm ausly.

4_ SouthGeong B MonumentLLC W a yrossGA)
ThisiEm hesbeen emowed from e agendaand willhe presntld a @ S sqQentBa K Meeting -

XV . TruAgeement
A_ MaserHama P Eneed Fure i I'TrustA) kement
1. ComerxaBank (Dalks

Apreneed tiesag Eementbbe u=d Naccorance w hsscn49748 Haril : StUts

MOT DN -:MsZipmaymow ! Dapproe e agkementMr-Heln sconded ®¢ m otbon whthpssd
unan in ously.

XVL Prneed TrstT ensferReque (s
A _ Neptire ManagementCorpora tibn (Fortlaule da k)

Neptune Managemen tCormuetbn ko st nge rof peneed funi she i h acco dance w ih Cha pEr
4974580 yFoetouy htiRde m 1S vingsBnk © Come ria Bnk MastrFloria Peneed Fure m ITnst
Agreemen tAgaowve liscontingentupon Ba it a poprow 1 of e Come ria T stAg Kemen twhih
aperarson isgenda And uponte follovin KVEDNS

1. Page 16 Revis Ba it Name DFure g 1,Cemetryand Consaume rSeries
2. Page 16-Revis s natue Iine forAcknowkdgeme n tof SuccesorT nske © Come ria Bnk -

MOT DN :Mr:Bendenbuig mowved ©agorowve & ag ikeme nc ontin gen tupon EVASINs) ¢ Ny
com pkEd withih 450 2 ysand tvo printcad ycopes.MsThoma sbEew tsscond e d & m otbn whih

pssd umnim asly.

XV L Becuti DECOrskeport
A . DircorspesnttonatteFloriia Cemeeryfurrl& Cematbn Asszt e tbn's
Conention Ay Lst8 2038 (No e porf

B. RuksComm itke Actibn
1. &K-5.ax Appliaton forBrnchO ffie LEens
2 . K525 Recordkeepirny forBrokersof Buri IR § hts; hgpections



3. ®KA700x-BCanm unkab k Dieas EH wation egared for0 @ ratbnalPeronnel
M r-Shirgoshire sEtd th the RuksCom m ke 2 tilsm ostecentmee tng eecommended fo mvart tes
tre ksand e DMson kcommendsta tie Ba 1 a gorove € tiee ruksaind autboriz e
Dimasionand te Deprtnen tb commence foma Irikmaking ©hav ¢ ruksad optd -

MrB>xysttld t ther a pza isb ha v a typoon @K-B0125s.1(4) a s49281 BEfernced nskad of
497281 .

M r-Shiqoshiire ag ied -
MOT DN :Mr-Bendenbur mowved Dapgaowve t kswithte kvsbnnotld -MrHeln sconded

te moton whihpssd unen in asly.

DISCUSSDN - Mr- Shropshiee e stibned whette rM r-Doyk wasstillon € ne -

Mr-Doyk Espoied s

MrShigshir ke <t ta t™ r-Doyk ca llhin h€£rol 2 ya 8850/413<400a

Mr-Doyk accepid ®e EQuest

DISCUSSDN :Mr-Hehh qestbned whete rie Dxprine nthsactsetils bsssth IBmens
MrShigoshire kspoted no.Onyhulle rsa e ngacEd -
MrcHeln oue stibnel whetherte Dep roen thh stte ri htb ngact=omeone N Geog i -

MrShigshir Etl thhthe Dxp rtne ntd oesnothi v e M htb ngactt etileskh IBmentnany
event

MrHelh e stibnel whetherte Dep roentould ngectbem Fteywe e a buile o
M r-Shrgoshire s td tatdega lcouns Iwoull have he consEd on tetma tEr-
X,  Adjourtment

Themeetng wasad jouned a®921a m .



