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Minutes of Meeting 

Board of Funera l, Cemetery and Consumer Services 
August 6, 2008 - 10:00 A.M. to 5:00 P.M. 
Hilton Deerfield Beach/Boca Raton  

100 Fa irway Drive 
Deerfield Bea ch, FL 

 
 
I. Ca ll to O rd er and Roll Ca ll 
 
Mr. Gre g  Brud nicki, The Chair, c a lle d  the m e e ting to ord e r a t 10:00 a m .  Mr. Doug Shropshire, Exe cutive 
Dire ctor, c a lle d  the roll: 
 
    PRESENT: 
   Gre g  Brud nicki, Cha irm an     

Jod y Bran d e n burg , Vic e-Cha irm an         
   Powell H elm  
 Tra c y Hug g ins             
   Gail Thom a s-De W itt  

Ca therine Zippa y              
    
 ALSO PRESENT: 
         Doug Shropshire, Exe cutive Dire ctor 

Anthony Miller, Assista nt Director 
 Dian e Guille m e tte for De b ora h Louc ks, Boa rd  Counse l 

T a d  Da vid , Depa rtment Counse l 
M aryK Surles, Depa rtment Counse l 

 Ja m e s Gellepis, Departm e nt Staff 
 LaTonya  Bryant, Depa rtm e nt Staff 
 Ka ren Duehring, Depa rtm e nt Staff 
 Fie ld (Mia m i - Gla d ys Hennen, M arc A d e l: Planta tion - Dianna Patterson: W  Pa lm  - Bob  Ditolla ) 
 
 ABSENT: 
 Justin Ba xley   

N a ncy Hub b e ll   
   Ken Jones      

 
Mr. Shropshire  a d vise d  the Chair tha t a  quorum  was present.  
 
Mr. Shropshire introd uc e d  staff in atten d an c e.  Ms. Ka ren Duehring, fie ld  supervisor for the  N orthern 
and Southern re g ions, introd uc e d  Mr. Bob  Ditolla , Ms. Dianna Patterson, Ms. Gla d ys Hennen and Mr. 
M arc A d e l. 
 
II.        Action on the Minutes 

A. June 25, 2008  
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The Cha ir confirm e d  tha t a ll Board  m e m b e rs ha d  re a d  the  d ra ft of the  m inutes of the previous Board  
m e e ting held  on June 25th. 
 
MOTIO N :  Mr. Gail Thom a s-Dewitt m ove d  to a d opt the  m inutes of the  m e e ting.  Mr. Powell H elm  
se con d e d the  m otion, which passe d  unanim ously. 
 
III. O ld  Business 
    A. Application(s) for Preneed License 
         1. Rolling O aks Cemetery, Inc. (Port St Lucie) 
 
The Depa rtm e nt re c eive d  the  a pplic ation on April 28, 2008. A letter of d e f iciency was sent to the  a pplic ant 
on May 16, 2008 a n d the  a pplic ant respond e d  to all d e f ic iencies b y M ay 22, 2008. A com plete d  
b a c kg round  c heck of all of the offic ers reve a le d no crim inal history. The applic ant previously he ld  a  
Pre n e e d  License tha t expire d  on July 1, 2007 d ue to untim e ly renewal.  
 
The Applicant’s fina ncia l state m e nts for the period  e n d e d  De c e m b e r 31, 2007 refle ct the following : 
 
             Preneed Contra cts  = $    710,527                           
 Require d  N e t W orth  = $      80,000 
 Reporte d  N e t W orth = $      93,194 
 
At the June 25, 2008 m e e ting it was d isc lose d  that Rollin g O a ks continue d  to se ll pren e e d  sub sequent to 
expira tion of their license on July 1, 2007. Prene e d contra cts were writte n b e g inning in Aug ust 2007 until 
June 17, 2008, upon which d a te the final pren e e d  c ontra ct was written. During tha t period  twenty seven 
(27) prene e d contra cts ha ve b e e n id entifie d  a s ha ving b e en written. To d a te, of those 27, six (6) ha ve 
b e c om e  a t n e e d, which le a ves 21 outsta n d ing prenee d contra cts.  
 
Attorney John Rud olph, Rolling Oaks’ representa tive, has inform e d  the Department tha t Rollin g O a ks 
has a g re e d  to enter into a  settlem ent stipula tion, pa y a fine of $2,500 a n d to wa ive any require m e nts 
und e r law tha t the  m a tter b e  ta ken b e fore  a  prob a b le  c a use panel. In a d d ition, they will conta ct the 
outsta n d in g contra ct purchasers and off er the m  refund s of all m onies pa id for pren e e d  ite ms an d 
c an c e llation of the c ontra cts. The purchasers will ha ve the option to cancel a n d re c eive the refund  or, 
rewriting a new contra ct und e r the sa m e  term s an d con ditions (pric es a n d cre d its for m onies pa id ) as in 
the orig ina l contra ct if Rolling Oaks' a pplic ation for a new pren e e d  license is a pprove d  b y the Board  a t 
this m e e ting.  
 
There is no ind ic ation, nor d oes the Department ha ve knowle d g e  of ha rm  to any purchasers or other 
pa rties re la te d  to the exe c ution or performanc e of these c ontra cts. 
 
Applicant will use the pre-a pprove d SunTrust Bank Pren e e d C em etery an d M erchand ise an d S ervic es 
Trust a g re e m e nt a n d previously a pprove d  pre-a rra n g e d  funera l a g re e m e nt. 
 
Staff re c omm e n ds a pprova l of this a pplic ation sub je ct to Rolling Oaks’ exe c ution of the propose d  
settlem ent stipula tion calling for pa ym ent of the $2,500 fine. 
 
The Cha ir questioned  whether a  license f e e was ever pa id f or the tim e  period  tha t the 27 contra cts were 
sold . 
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Mr. John Rud olph respond e d  no.  The only f e e that was pa id  occurre d when SCI file d  its a pplic ation for 
change of control to acquire the c e m e tery, which wa s a  $500 f e e, pa id  a t the June 27, 2007 m e e ting when 
tha t a pplic ation was a pprove d .  At that point, Rollin g O a ks was a nticipatin g a c losing. 
 
The Cha ir sta te d  that one of the stipulations is that Rolling Oaks g o b a c k to the owners an d rewrite  a  
contra ct.  This should  not b e  d one.  The Cha ir questioned  the  a m ount of the license f e e ha d  they b e e n 
operating. 
 
Mr. Rud olph state d  that this inform a tion could  b e  ob ta in e d. 
 
The Cha ir questioned  whether the fee would  b e  less than the fine. 
 
Mr. Rud olph respond e d  yes. 
 
The Cha ir sta te d  that it is not pra ctic a l to rewrite those contra cts. 
 
Mr. Rud olph d isa g re e d .  It has a lways b e e n the policy of the Board  to g o b a c k and  c onta ct those f a milies 
to offer a  refund for what they pa id for on any contra ct written without a uthority to d o so.  The 
a lterna tive would  b e , if they g et their PNL, they could  offer a  refund  or rewrite the contra ct with the sa m e  
pric es for the sa m e  m e rchand ise a n d equipm e nt tod a y.  After the  a pplic ant d id  not c lose in Aug ust, they 
file d  their renewal a pplic ation late, b ut were a d vise d  b y the Depa rtm e nt that the license ha d  e xpire d . 
 
Mr. Shropshire state d  tha t the sug g e stion tha t the custom e rs a re conta cte d  a n d  the contra cts b e  rewritten 
orig inate d with the  a pplic ant.  If the Boa rd  is und e r the opinion tha t this is not ne c essa ry a n d 
inconveniences the c onsum e rs n e e d lessly, the Division would  ha ve no obje ction re d oing the stipulation 
a n d ta king that requirem ent out. 
 
Mr. Rud olph state d  that the  a pplic ant would  b e  willing to re m ove it from  the stipulation. 
 
Mr. Jod y Bran d e n burg  questioned  whether the proc ess of conta cting the consum e rs ha d  c om m e n c e d . 
 
Mr. Phillip W e instein sta te d  tha t to his knowle d g e  they ha ve not yet. 
 
The Cha ir sta te d  that this is not ne c essa ry as this com pany has b e e n in b usiness. 
 
Ms. Ca therine Zippa y sta te d  tha t if they d id  som e thing incorrect, they ne e d  to g o b a c k a n d  m a ke it rig ht, 
whether they ha ve b e e n in b usiness a  long  tim e  or whether they a re  b rand new.  If the prene e d contra cts 
were written while they were not perm itte d  to d o so, then they ne e d  to g o b a c k a n d  re d o the m . 
 
The Cha ir sta te d  that this would  c onfuse the consum e r and would  b e  harm e d  rather than helpe d  b y 
re d oing this. 
 
Mr. Rud olph state d  that he was hire d  a fter the last Boa rd  m e e ting.  Every contra ct written, b oth at-n e e d 
a n d  pren e e d, was sub m itte d  to the Department with a  d e ta ile d  e xpla na tion of everything.  Also, there 
was the issue where the  a pplic ation to purchase the c e m e tery was a pprove d an d for wha tever re ason, the 
negotiations went to a lm ost Fe b ruary 2008.  In the interim  in Nove m b e r there was a  c e m e tery inspe ction 
d one and the inspe ction form  ind ic ate d  that the c e m e tery ha d  a  va lid  pren e e d  license, which was a  
m ista ke, b ut the personnel on site b e g a n se llin g  a g a in.   
 



4 4

Ms. Dian e Guille m e tte state d  tha t there  a ppe ars to b e  2 sepa rate issues:  the  a pplic ation and  the 
d isciplina ry a ction.  Ms. Guille m e tte questioned  whether the  d isciplina ry a ction is be fore the Board  
tod a y. 
 
Mr. Shropshire respond e d  yes. 
 
Mr. Rud olph state d  that the  a pplic ant waive d Prob a b le  Ca use. 
 
Ms. Guille m e tte state d  tha t the portion of the  d isciplina ry a ction stipulation would  c om e  up d uring the 
d isciplina ry c ase, b ut they could  b e  a d d resse d  tog e ther.  A settle m e nt stipulation can either b e  a c c e pte d  
or reje cte d  b y the Boa rd .  The Board  c ould  reje ct the stipulation a n d sub m it a  c ounter offer, which 
chan g es the term s, a n d the respond e nt could  e ither a c c e pt it or reje ct it. 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
 
Mr. T a d  Da vid  questioned  who would  b e  representing the Depa rtm e nt. 
 
Mr. Shropshire respond e d  that he would . 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a c c ept the settlem ent stipula tion.  Ms. Tra c y Hug g ins se c on d e d 
the  m otion, which passe d  with one d issenting vote. 
 
    B.   Cemetery Bylaws  
         1. Trinity Memorial Cemetery, Inc. d/b/a Trinity Memorial Gardens (New Port Richey) 
 
Am e n d m e nts to the existin g bylaws were re c e ive d  b y the Depa rtm e nt on Janua ry 23, 2008. In a c cord a nce 
with Rule 69K-6.003, notic e was pub lishe d  M a rch 14, 2008 in the  W est Pasco Press a n d in the Ma rch 14, 
2008 Florid a  Ad m inistra tive  W e e kly. Com m e nts were re c e ive d  a n d  as a  result, a  he aring was he ld  on 
M ay 8, 2008 tha t includ e d  the Division, Departm e nt Le g a l Offic e, the license e a n d representa tives from  
m onum e nt esta b lishment ind ustry. As a  result of the hearing, on May 23, 2008 the license e  sub m itte d  
revise d  propose d  a m e n d e d  b ylaws.  
 
The revise d  b ylaws were sub m itte d  to the Boa rd  a t the June 25, 2008 m e e ting. After m uch d iscussion, the 
Boa rd  vote d  to d e f e r the  b ylaws to the Aug ust 6th m e e ting in ord e r to a llow the pa rties involve d  to com e  
to a n a gre e m e nt on the propose d  revisions.  
 
On July 28, 2008, upon d iscussion with Trinity M e m ory Cem etery’s le g a l representa tive, Mr. Kyle L. 
Kemper, the Depa rtm e nt was notifie d  that the pa rties ha d  not yet com e  to a n a gre e m e nt re g a rd ing the 
propose d  a m e n d e d  b ylaws. They would  however, request that the Boa rd  d e f e r the ite m  to the O ctob e r 1, 
2008 m e e ting. 
 
Staff re c omm e n ds d e f e rra l of this ite m  to the O ctob e r Boa rd  m e e ting. 
 
Mr. Bran d e n burg  questioned  whether there was an applic a b le  d e e m e r c la use. 
 
Mr. Shropshire  a nswered no. 
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MOTIO N :  Mr. Bran d e n burg  m ove d  to d e f er the ite m  to the O ctob e r m e e ting.  Ms. Zippa y se c on d e d the 
m otion, which passe d  unanim ously. 
 
 C. Preneed License Renewals 
  1.   Buxton Funeral Home, Inc. (O keechobee) 
 
The above Certific ate hold e r was re c o mm e n d e d  f or Boa rd  c onsid e ra tion at the June 25, 2008 m e e ting 
b a se d  on the following : 
 
Did  not m e e t the Fina ncia l Require m e nts set forth in Rule 69K-5.0016 F.A.C. As of Dec emb er 31, 2007, 
renewal an d fina ncia l sta tem ents refle ct: 
 

Tota l Preneed Contra cts:  $   1,192,798      
       Require d  N e t W orth:         $      100,000 
       Reporte d  N e t W orth:         $      (89,423) 
 
The Dec emb er 31, 2007 Renewal State m e nt id e ntifie d  $746,208 of the outsta n d ing contra cts as insuran c e 
fund e d  a nd  $446,590 as trust fund e d . Trust principa l is $260,354 a n d trust interest is $28,543. The 
License e ’s current (liquid ity) ratio (current assets/current lia b ilities) is .33. Cum ulative R eta in e d Earnings 
on the incom e  state m e nt are ($342,920). 
 
At the June 25th m e e ting Mr. Paul Buxton expla in e d the net worth position resulte d from  loses of 100%  of 
the structure and content of the funera l hom e  from  hurric an es. Mr. Buxton state d  that the situa tion wa s 
im prove d  since De c e m b e r 31st  a s $85,000 ha d  b e e n  pla c e d  into equity a n d as of May 31, 2008, the net 
worth stood  a t (924.99). The Board  vote d  to d e f e r the renewal to the Aug ust m e e ting pen ding 
Depa rtm e nt re c eipt of new financia l statem ents. 
 
On July 22n d the Depa rtment re c eive d  f ina ncia l sta te m e nts as of June 30, 2008, which refle ct a net worth of 
($778) a n d  current (liquid ity) ratio of .54. In a d d ition a  letter was sub m itte d  requesting consid e ra tion 
b a se d  upon the im provem e nt in the current fina ncia l situa tion as well as a  2008 pro-form a  statem ent 
proje ctin g  a d d itiona l c ash flow from  e lim ination of re c urring and non-re curring expenses. 
 
Staff re c omm e n ds d e nia l of the renewal a pplic ation b a se d  upon the Applicant’s ina d e qua te net worth. 
 
Mr. Paul Buxton sta te d  tha t d uring Hurricanes Fran c es an d Gen e, the entire funera l hom e w as lost 100% , 
structure and content.  As a  result, the funera l hom e w as operate d  out of 3 single-wid e  tra ilers.  Sinc e the 
last Boa rd  m e e ting, the license e fina lly re c eive d  the c ertific ate of occupa ncy on their new build ing on June 
27th a n d the insura nce settle d  a t the end of Janua ry. The Buxton’s ha ve a ctua lly re g a in e d 90%  of the loc a l 
m a rket share.  A fina ncia l consulta nt was hire d  to assist on a  d a ily b a sis.  The applicant ha s an im pe c c a b le  
20+ ye ar record  with the Depa rtment an d wishes to continue.  A d e nia l would  b e  e xtre m e ly d e va sta ting.    
 
The Cha ir questioned  whether a  pub lic insura n c e a d juster was utilize d .  W ith their g ood  n a m e  a n d  
history, the  a pplicant should  b e  a b le  to g o to the bank for a  loan on the  g ood  will.   
 
Mr. Bill W illia m s state d  that this f a mily is in the process of d oin g exa c tly tha t.  The prob le m  is the 
insuran c e company d id  not settle until Janua ry of this ye ar an d the settlem ent was quite  a  b it less than 
wha t it should  ha ve b e e n.  A b a d  f aith c la im  has b e en file d  a g a inst the insura nce com pany.  In the pa st 
couple of years, the Board  has a llowe d  this f a mily to continue to operate a n d  se ll pren e e d .  Their current 
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financia l cond ition is im provin g  d a ily. The applic ant is willing to sub m it qua rterly financia l statem ents, 
100%  trustin g an d /or insuran c e.     
 
Mr. Bran d e n burg  questioned  the current trustin g m ethod . 
 
Mr. W illia m s state d  that they a re currently utilizing the 70/30 trust. 
 
Mr. Bran d e n burg  questioned  whether the  a pplicant would  b e  willing to trust 100% . 
 
Mr. Buxton answere d  yes. 
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the a pplic ation contingent upon trusting 100% .  Ms. Zippa y 
se con d e d the  m otion, which passe d  unanim ously. 
 
 2.   Fa mily Owned Service Company, Inc. d /b/a Brewer & Sons Funeral Homes and 

Cremation Service (Brooksville) 
 
The above License e w as re comm en d e d for Board  c onsid e ration a t the June 25, 2008 m e e tin g b ase d  on the 
following : 
 
Did  not m e e t the Fina ncia l Require m e nts set forth in Rule 69K-5.0016 F.A.C. As of March 31, 2008: 
 

Tota l Preneed Contra cts:   $   7,761,318      
       Require d  N e t W orth:   $      100,000 
       Reporte d  N e t W orth:   $        79,438 
 
The Dec emb er 31, 2007 Renewal State m e nt id e ntifies $5,065,350 of the outstan ding contra cts as insura nce 
fund e d  a nd  $2,695,968 as trust fund e d . Trust principa l is $1,686,328 a n d trust interest is $349,9017.  
 
The license e’s orig ina lly sub m itte d  De c e m b e r 31, 2007 fina ncia l sta tem ents refle cte d  a n et worth of 
($59,819). In response to a  Depa rtment notic e  of d e f ic iency, the license e  sub m itte d  upd a te d  f ina ncia ls as 
of March 31, 2008, which refle cte d  a  positive $79,438 net worth, b ut still und e r the require d n et worth. 
The license e  sub m itte d  property a ppra isa ls for other license e-owned  funera l hom e s for use as a d d itional 
evid e n c e in the Boa rd ’s assessm e nt of the license e ’s net worth. 
 
As the Ba la nce Sheet pre-n e e d trust assets an d lia b ilities d id  not conform  to the fig ures reporte d  on the 
Renewal Statem ent, the Boa rd  vote d  to d e f er the  a pplic ation to the Aug ust m e e ting pen ding re c eipt of 
upd a te d  f inancia l state m e nts in accord a nce with GAAP. 
 
On July 21st the Departm e nt re c eive d  restated GAAP financia l statem ents a s of De c em b er 31, 2007, which 
refle ct a n et worth of ($159, 002). Pre n e e d  assets a n d lia b ilities a re  a ppropriate ly c lassifie d  a s non-current 
a n d the  d olla r a m ounts a c cura te ly refle ct the fig ures from  the Renewal Statem ent. As provid e d  f or in 
Rule 69K-5.0016(5), Board  c onsid e ration is requeste d  b a se d  upon current a ppra ise d  va lues of license e-
owned  funera l hom e s as evidenc e of net worth.      
 
Staff re c omm e n ds a pprova l of the renewal a pplic ation. 
 
Mr. Helm  questioned  whether the  a pplic ant is trusting 100% . 
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Mr. Ba rry Brewer state d  they are  d oing 99%  insura nc e an d the 1%  is truste d  100% . 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the a pplic ation.  Ms. Zippa y se c ond e d  the  m otion, 
which passe d  unanim ously. 
 
IV. Disciplinary Proceeding(s) 
 A. Bishop, William Case No.: 95105-08-FC 
 B. Glob al Mortuary, Inc Case No.: 95103-08-FC 
 
Mr. Da vid  sta te d  that these 2 cases orig inate d  from  a  De c e m b e r 30, 2005 inspe ction cond ucte d  b y the 
Depa rtm e nt which found  the  b od y of the d e c e a se d w as he ld  over twenty four hours without b e ing 
refrig erate d , in violation of Sections 497.152 a n d 497.386(2), Florid a  Statutes.  Evid e n c e supports the 
conclusion that Respond e nt viola te d  the enum e rate d  sta tutes.  The Respond e nts ha ve e le c te d  to wa ive  a  
d e term ination of prob a b le  c a use  b y the Board  a nd  e nter into the settlem ent stipulations. 
 
The Depa rtm e nt re c omm e n ds a pprova l of the Settlem ent Stipula tions for Consent Ord e r assessing b oth 
Respond e nts a  $750.00 fin e a n d a six m onth period  of prob a tion. 
 
MOTIO N :  Ms. Hug g ins m ove d  to a c c e pt the ord e r.  Ms. Zippa y se con d e d the  m otion, which passe d  
unanim ously. 
 
 C. Morton-Skipper, Heather Case No.: 86369-06-FC 
 
Atta c he d  hereto for the Board ’s review an d fina l a ction a re the  d ocum ents a n d inform a tion re c eive d  a t 
the inform a l he aring conducte d  b y the hearing offic er, Don Dowd e ll.  This a ction is b a se d  on an 
Ad m inistrative Com pla int file d  b y the Depa rtm e nt a g a inst the  a b ove-ref e ren c e d respond ent, an d it 
re lates to possib le  d isciplina ry a ction to b e  ta k en a g ainst the respond e nt.  Docum e nts includ e d  a re the 
following :  H e aring Offic er’s Written Report an d R e c o mm e n d e d  Ord e r, Petitioner’s Exhib it a d m itte d , a n d 
Respond e nt’s Exhib its a d m itte d .   
 
Ms. Guille m e tte state d  tha t the hearing offic er of the Depa rtment cond ucte d  a n inform a l he aring on the 
c ase.  Ea c h Board  m e m b e r has re c eive d  a n exc erpt of 120.57(L), the A d m inistra tive Pro c e dures Act.  
Should  the Board  e le ct to change anything in the re c omm en d e d ord e r, there are c erta in stan d ard s tha t 
ha ve to b e  a rticula te d  on the record . 
 
MOTIO N :  Ms. Zippa y m ove d  to a d opt the find ings of fact.  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a d opt the find ings of law.  Ms. Zippa y se c ond e d  the  m otion, 
which passe d  unanim ously. 
 
MOTIO N :  Ms. Zippa y m ove d  to a d opt the find ings of penalty.  Ms. Hug g ins se con d e d the  m otion, 
which passe d  unanim ously. 
 
 D. Rhodes Funeral Directors Case No.: 87446-07-FC 
 
Mr. Da vid  sta te d  that the stipulation is b a se d  on Count 2 a lone.  After further investig a tion, the 
a lle g a tions in Count 1 were not sub stantiate d .  The a gre e m e nt was re a che d  b a se d  on the  a d m ission of the 
a lle g e d  f a c ts in Count 2. 



8 8

Ms. W e n dy W iener state d  that the c heck for the $1000 fine is b e ing held  in her offic e and would  b e  
d e livere d  upon exe c ution of the consent ord e r b y The Cha ir. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a c c e pt the ord e r.  Ms. Hug g ins se c on d e d the  m otion, which 
passe d  una nim ously. 
 
 E. Singleton, Tebbie Case No.: 89976-07-FC 
 
Mr. Da vid  sta te d  that the Settlem ent Stipula tion is as presente d  a n d  Mr. T e b b ie Singleton is present to 
a nswer any questions the Board  m a y ha ve. 
 
Mr. Helm  questioned  whether Mr. Singleton currently has a  pren e e d  lic e nse. 
 
Mr. Singleton answered no. 
 
Mr. Helm  questioned  whether Mr. Singleton has sold  a ny m ore prene e d contra cts. 
 
Mr. Singleton answered no. 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a c c e pt the ord e r.  Ms. Hug g ins se c on d e d the  m otion, which 
passe d  una nim ously. 
 

***BREAK*** 
 
V. Inform a l He aring(s) 
 A. Jackson Funeral Home Case No.: 94511-08-FC 
 B. Singleton, Tebbie Case No.: 95046-08-FC 
 
Mr. Da vid  sta te d  that b oth of these  a d m inistrative compla ints ste m from  the sa m e  f a cts an d 
c ircum stanc es.  Mr. Singleton is now the Funera l Dire ctor in Charge for Ja c kson Funera l Hom e .   
 
Ms. Guille m e tte questioned  whether Mr. Singleton would  like to pro c e e d in front of this Boa rd  a s he ha d  
e le c te d  to persona lly atten d a hearing conducte d  b y a  Departm ent He aring Offic er in Talla hasse e . 
 
Mr. Singleton sta te d  tha t he conta cte d  Mr. Da vid  a nd  e le cte d  to a ppe ar b e f ore the Boa rd . 
 
Ms. Guille m e tte questioned  whether Mr. Singleton ha d  e le cte d  to proc e e d  in front of the Boa rd . 
 
Mr. Singleton answere d  yes. 
 
Mr. Da vid  sta te d  that he re c eive d  a written state m e nt to tha t ef f e ct for Mr. Singleton a n d Ja c kson Funera l 
Hom e . 
 
Mr. Shropshire questioned  whether Mr. Da vid  is requesting that the Boa rd  hear b oth pro c e e dings a t one 
tim e . 
 
Mr. Da vid  respond e d  yes. 
 
The Cha ir sta te d  he  d id  not se e  a  prob le m  with this. 
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Mr. Da vid  sta te d  that a s shown b y the Ele ction Proc e e d ing in each case, the f a ctua l a lle g a tions a n d 
a d m inistrative compla int were not d ispute d .  Mr. Da vid  sug g e ste d  that the Boa rd  a d opt the f a ctua l 
a lle g a tions in e a ch c om pla int, b ut re c ite d  the key a lle g a tions for the re c ord . 
 
Mr. Bran d e n burg  questioned  whether a  m otion is require d  f or e a c h fact or whether they could  b e  
a d d resse d  c olle ctive ly. 
 
Ms. Guille m e tte state d  tha t once Mr. Da vid  re cites the m , the Boa rd  c ould  a c c e pt the f a cts a ltog e ther. 
 
Mr. Da vid  sta te d  that b oth of these  m a tters ste m from  a n inspe ction b y Division Exa m iner Kurt Schuller, 
which wa s c ond ucte d  on Fe b rua ry 19, 2008.  During the inspe ction of Ja c kson Funera l Hom e ( F041514), 
loc ate d  a t 4605 N  34th Stre et, T a mpa , FL, T e b b ie Singleton (F043742) id e ntifie d  him se lf as Funera l Dire ctor 
in Charge for Jackson.  Mr. Singleton also sig n e d  the inspe ction report that was file d  b y Mr. Schuller in 
the  m a tter.  During the inspection it was ob serve d  tha t the funera l d ire ctor a n d  e m b a lm e r lic ense of Mr. 
Ronald  Derr (F043603), an e mployee of Ja c kson, was not d ispla ye d for pub lic inspe ction as require d  b y 
the sta tutes an d rules.  A current copy of the inspe ction rule a n d  criteria  a d opte d  b y the Board  a nd  
Depa rtm e nt were not re a d ily a va ila b le  upon d e m a n d  f or pub lic inspe ction. 
 
The Cha ir questioned  whether a ll the violations ha ve b e e n re ctifie d . 
 
Mr. Singleton answere d  yes. 
 
Mr. Da vid  sta te d  proc e d ura lly, the Boa rd ’s a ttorney could  ha ve input. 
 
Ms. Guille m e tte questioned  whether Mr. Da vid  ha d  c om plete d  his f a ctua l re c ita tion. 
 
Mr. Da vid  sta te d  that was not the end of the f a ctua l re citation of the  a d m inistra tive c om pla int.  After 
presenting the f a ctua l a lle g a tions as contain e d in the  a d m inistra tive c om pla int, Mr. Singleton and  a  
representative for Ja c kson could , und e r oa th, testify to fa c ts as to m itig a ting f a ctors. 
 
Ms. Guille m e tte requeste d  Mr. Da vid  proc e e d  with re c iting the f a cts of the  a d m inistra tive c om pla int then 
the Board  would  m a ke a motion to a d opt the m . Mr. Singleton could  e le ct to sa y som ething in m itig a tion 
a fter the penalty is d iscusse d . 
 
Mr. Da vid  sta te d  in Count II, it was ob serve d  that the prepa ra tion room  a t Jackson d id  not ha ve sanitary 
floors with non-porous surf a c es a n d m a ny of the tiles were cra c k e d a n d /or m issing; there were no towels 
a va ila b le ; the prep room  was not m a inta in e d in a cle a n an d sanitary m a nner. 
 
Ms. Guille m e tte state d  if the f a cts are liste d  in the  a d m inistrative compla int, the Boa rd  c ould  d o a  m otion 
to a d opt the f a cts a s sta te d  in the  a d m inistra tive compla int 
 
MO TIO N :  Mr. Bran d e n burg  m ove d  to a d opt the f a cts as state d  in b oth a d m inistra tive compla ints.  Ms. 
Thom as-Dewitt se c on d e d the  m otion, which passe d  unanim ously. 
 
DISCUSSIO N :  Ms. Guille m e tte state d  that now would  b e  the opportunity for Mr. Singleton to prese nt 
m itig a tion an d for the Boa rd  to consid e r the  a ppropriate penalty. 
 
The Cha ir questioned  whether a ll a lle g a tions within the nine counts ha ve b e e n re ctifie d . 
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Mr. Singleton answere d  yes. 
 
Ms. Thom a s-Dewitt sta te d  tha t the Boa rd  re c e ive d  a  c opy of a funera l contra ct for servic es a n d  g ood s sold  
b y Ronald  Derr.  The others d o not ha ve  a  he a d ing.  Ronald  Derr Funera l Hom e  a n d  Ja c kson Funera l 
Hom e  a re two d ifferent entities. 
 
Mr. Singleton sta te d  tha t a lthoug h Mr. Derr is a  license d  funera l d ire ctor at Ja c kson, he was not aw are of 
tha t pa rticular contra ct.   
 
Ms. Thom a s-Dewitt sta te d  tha t there  a re others includ e d  without a  he a ding.  Ms. Thom a s-Dewitt 
questioned  whether these contra cts were copie d  a n d  sub m itte d  to the Boa rd  without a  he a ding on them . 
 
Mr. Singleton answere d  yes. 
 
Ms. Thom a s-Dewitt questioned  whether this is the only contra ct for Mr. Derr as an ind ivid ua l not a firm . 
 
Mr. Singleton sta te d  tha t there should  b e  f our or five contra cts sig n e d  b y Mr. Derr on b e ha lf of Ja c kson 
Funera l Hom e . 
 
The Cha ir questioned  whether Rona ld  Derr Funera l hom e  e xists. 
 
Mr. Singleton sta te d  he has no knowle d g e  of this contra ct a n d has never seen it before.  All of the 
contra cts for Jackson are sig n e d  b y Mr. Singleton or Mr. Derr.   
 
The Cha ir questioned  whether Mr. Derr was present. 
 
Mr. Ronald  Derr answere d  yes. 
 
Ms. Thom a s-Dewitt questioned  whether the  d e a th c ertific ate file d with Vita l Sta tistics would  list Ja c kson 
as the funera l esta b lishm e nt that perform e d  the servic e for Mr. Com e r. 
 
Mr. Singleton sta te d  tha t Jackson should  not b e  liste d  a s he has no knowle d g e  of this contra ct. 
 
Mr. Bran d e n burg  questioned  Mr. Derr owns a  license d  funera l esta b lishm e nt. 
 
Mr. Derr a nswered no. 
 
The Cha ir questioned  where was the service for Mr. Com e r perform e d . 
 
Mr. Derr state d  d uring that tim e , the contra ct was written up on one of his old  c ontra cts in error. 
 
The Cha ir questioned  whether Mr. Derr owned  a  f unera l hom e  in March 2007. 
 
Mr. Derr state d  that he owned a funera l hom e  prior to tha t.  This c ase was ha n d le d  throug h Ja c kson 
Funera l Hom e , b ut the contra ct was a c c id e nta lly written up on the old  c ontra ct. 
 
The Cha ir questioned  whether this was a  Ja c kson Funera l Hom e  c a se. 
 
Mr. Derr a nswere d  yes. 
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Mr. Bran d e n burg  sta te d  that pa ym ent was expe cte d from  the V eteran’s Ad m inistration.  There is a  c opy 
of a check from  the V etera n’s Ad m inistra tion m a d e  out to Mr. Derr. 
 
Ms. Guille m e tte state d  there  a ppe ars to b e  g round s to cond uct an investig a tion to d e term ine whether Mr. 
Derr has violate d  a ny d isciplina ry a ctions.  It a ppe ars Mr. Derr entere d  into a  c ontra ct with som e one 
und e r his na m e a n d  w as pa id for the contra ct.  It is uncle ar whether the servic e w as supplie d  b y the 
funera l hom e . 
 
Mr. Da vid  sta te d  that there  m a y or m a y not b e  a  c a se pen ding. 
 
Ms. Guille m e tte state d  tha t it would  b e  c onfid e ntia l if it is pre-prob a b le  c a use, b ut if there is no 
investig a tion pen ding, the Boa rd  c ould  sug g e st tha t one b e  initia te d . 
 
Mr. Bran d e n burg  questioned  which funera l hom e  ha n d le d  the c ase. 
 
Mr. Derr a nswere d  “Jackson.” 
 
Mr. Singleton sta te d  tha t he is only aw are of Jackson Funera l Hom e  c ontra cts. 
 
The Cha ir questioned  whether Mr. Ja c kson ha d  a ny knowle d g e  of this c ontra ct. 
 
Mr. Singleton sta te d  tha t Mr. Ja c kson wa s present. 
 
Mr. Bran d e n burg  sta te d  there was a  c opy of a US Governm e nt che ck ma d e pa ya b le  to Ronald  J Derr Sr, 
LFD. 
 
Ms. Thom a s-Dewitt sta te d  tha t the Genera l Pric e  List conta ins the word  “From ” in front of all the pric es 
liste d .  The amount should  b e  a  pre cise  a m ount. 
 
The Cha ir sta te d  that the contra ct should  not b e  a pprove d with “From ” in front of all the pric es. 
 
Mr. Da vid  sta te d  if the Board  wishes for the Depa rtment to cond uct further investig a tion, this could  b e  
d one.  Th e a d ministrative compla ints a re presente d  on the a lle g e d  f a c ts note d  therein.  Mr. Singleton wa s 
testifying as to m itig a ting f a cts, b ut as far as fa ctua l a lle g a tions g o, they ha ve b e e n presente d  a s outlin e d 
in the  a d m inistrative compla ints. 
 
The Cha ir questioned  the penalty involving the a ctions liste d  in the  a d m inistra tive c om pla ints. 
 
Mr. Da vid  sta te d  that he  d id  not ha ve that inform a tion. 
 
Ms. Guille m e tte questioned  the statute num b e r of the first count. 
 
Mr. Da vid  a nswere d  “497.380(10), F.S.” 
 
The Cha ir questioned  whether the Depa rtm e nt has a  re c omm e n d ation for a fine. 
 
Ms. Hug g ins questioned  whether there is a  c onsent ord e r and whether the Board  ha d  to a pprove the 
a d m inistrative compla ints before  m oving on to the c onsent ord e r. 
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Ms. Guille m e tte state d  tha t this is an inform a l he aring.  The Board  c a n  d o inform a l he arings a n d is 
m a king the find ings tha t a  hearing offic er norm a lly would .  There is no consent ord e r a t this point.  The 
Boa rd  to put it tog e ther.   
 
Mr. Da vid  sug g e ste d  tha t the issues of the f a cts and conclusions of la w  b e  a d d resse d  a n d  hold  the 
d e c ision on a  penalty in a b e ya nce while the Board  c onsid e rs other ite ms on the a g e n d a .  Mr. Da vid  
questioned  whether the Boa rd  would  like Mr. Singleton to testify to further m itig a ting f a cts now. 
 
Ms. Guille m e tte sug g e ste d  w aiting until the penalties a re esta b lishe d . 
 
The Cha ir sta te d  that the item would  b e  he ld  in a b eya nce until la ter in the  m e e ting. 
 
VI. Request(s) for Board  Appe arance 
 A. Friedlander, Cary P 
 
Mr. Ca ry Frie d la n d er requests to a ppe ar be fore the  b oard  in hopes to reinstate his Funera l Director an d 
Em b a lm e r license.  Mr. Frie d la n d er’s license (FE3773) expire d Aug ust 31, 2003 a n d, per the sta tute, the 
license re m a in e d in a d e linquent status for one full licensure cyc le .  At tha t tim e , the license sta tus 
cha n g e d  to null a n d void .  W hen Mr. Frie d la n d e r conta cte d  the  d ivision, it was sta te d  to him  that he  m ust 
m e e t the current requirem ents of licensure in ord e r to ob ta in his license.  H e  d oes not ha ve an Associa tes 
De g re e, b ut state d  that he  d oes ha ve at le ast 60 cre d it hours from an a c cre d ite d  university a long with his 
c ertific ate from  the Pittsb urg h Institute of Mortuary Scienc e. 
 
F.S. 497.365(6) provid e s that a  d e linquent sta tus license e  m ust affirm a tive ly a pply with a  c om plete 
a pplic ation, as d e fin e d  b y rule of the licensin g authority, for a ctive or ina ctive sta tus d uring the licensure 
cyc le  in which a license e  b e com e s d e linquent. Fa ilure  b y a  d e linquent sta tus license e  to b e c om e  a c tive or 
ina ctive b e fore the expira tion of the current licensure cyc le  sha ll ren d er the license null without any 
further a ction b y the  b oard  or the licensin g authority. Any sub sequent lic ensure sha ll b e  a s a  result of 
a pplying for a n d  m e e tin g all requirem ents im pose d  on an applicant for new licensure.  F.S. 497.373(1)(d )  
requires an applic ant for Funera l Dire ctor license to ha ve an Associa te De g re e  or Hig her. 
    
Mr. Frie d la n d e r presente d  the Boa rd  with a  c opy of his resum e ’. 
 
Mr. Frie d la n d e r sta te d  tha t he was license d  in the State of Florid a  b y endorsem ent in 1993 with the intent 
of going into partnership with an existing funera l d ire ctor, b ut it d id  not pan out.  Mr. Frie d la n d e r has 
b e e n a  resid e nt of Florid a  sinc e 1983 an d has spent the last 20 ye ars as a n A d ministrator a t 3 d ifferent 
hospita ls.  In April 2008, the opportunity arose for the  a pplicant to return to the funera l b usiness as a  
sa les m a n a g e r.  Sta f f a dvise d  tha t the  a pplicant would  ha ve to ob ta in an AA d e g re e .  At the tim e  the 
initia l license was g rante d , the requirem ent was sixty hours.  The applic ant has 94 cre d it hours, which is 
m ore than enoug h for an equiva lent Associa te  d e g re e .  Upon re c omm e n d ation of Staff, the HIV tra ining 
was com plete d  an d a copy of the  N a tiona l Boa rd  sc ores was sub m itte d .  Ten hours of continuing 
e d uc ation cre d its ha ve b e e n a c cum ulate d , fing erprinting has b e e n c om plete d  a n d  the Applicant has b e e n 
c le a re d  thoug h FDLE, as he currently hold s a  pren e e d  sa les a g e nt license, which wa s issue d  in April.  The 
Applicant is requesting to ha ve his license reinsta te d  in Florid a , as he inten ds to eventua lly g o b a c k into 
the profession as a funera l d ire ctor. 
 
Ms. Hug g ins questioned  wha t the Applicant is lacking. 
 
Mr. Frie d la n d e r sta te d  tha t he is lacking 6 cre d it hours. 
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Ms. Hug g ins questioned  why the Mr. Frie d la n d e r has not ta ken the 6 cre d it hours. 
 
Mr. Frie d la n d e r respond e d  that he ha d  plann e d to, b ut is ha ving fina ncia l d ifficulties, as this would  c ost a  
little over $3000.  The license was not ren ew e d at the tim e  a s the Applicant was putting two child ren 
throug h school. 
 
Ms. Guille m e tte state d  in reviewing the Statutes an d Rules, this Board  would  not b e  a b le  to le g a lly 
reinstate a null a n d void  license.  The Applic a nt would  ha ve to re apply as there is no provision for this. 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to d e ny the request.  Ms. Zippa y se c on d e d the  m otion, which 
passe d  una nim ously. 
 
VII. Applic ation(s) for Funera l Esta b lishment 
         A.   Recommended for Approval 
 1.    Vieira Funeral Homes LLC d/b/a Beach Funeral Homes & Cremation Services (Indian 

Harbour River) 
 
The change of ownership a pplic ation for a  Funera l Esta b lishment was sub m itte d  on July 7, 2008.  The 
a pplic ation was com plete when sub m itte d  a n d  a  d e f ic iency letter was not sent to the  a pplicant.  The 
Funera l Dire ctor in Cha rg e will b e  Isa b e l Vieira (F048222).  The fin g erprint c ard s for a ll principa ls were 
sub m itte d  a n d  returne d without crim ina l history.  The esta b lishm e nt will b e  inspecte d  on July 21, 2008.  
The esta b lishm e nt is re c om m e nd e d  f or a pprova l pen ding proof of sa le. 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation.  Ms. Hug g ins se con d e d the  m otion, 
which passe d  unanim ously. 
 

 2.    Vieira Funeral Homes LLC d/b/a Beach Funeral Homes & Cremation Services 
(Melbourne) 

 
The change of ownership a pplic ation for a  Funera l Esta b lishment was sub m itte d  on July 7, 2008.  The 
a pplic ation was com plete when sub m itte d  a n d  a  d e f ic iency letter was not sent to the  a pplicant.  The 
Funera l Dire ctor in Cha rg e will b e  Christopher Vieira (F048223).  The fin g erprint c ard s for a ll principa ls 
were sub m itte d  a n d  returne d without crim inal history.  The esta b lishm ent will b e  inspe cte d  on July 21, 
2008.  The esta b lishm e nt is re c o mm e n d e d  f or a pprova l pen ding proof of sa le. 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation.  Ms. Hug g ins se con d e d the  m otion, 
which passe d  unanim ously. 
 
          B.    Recommended for Consideration 
                1.    Legacy Funeral Home & Cremation Services LLC (Kissimmee) 
 
The applic ation for a new Funera l Esta b lishm e nt was sub m itte d  on April 30, 2008.  The applic ation was 
incom plete when sub m itte d  a n d  a  d e f ic iency letter was sent to the  a pplic ant.  The fina l d e f ic ient item w as 
re c e ive d  on July 9, 2008. The Funera l Dire ctor in Cha rg e will b e Ro b ert Gonza les (F044913).  The 
fin g erprint c ard s for a ll principa ls were sub m itte d  a n d  returne d without crim ina l history.  The 
esta b lishm e nt passe d  its inspe ction on July 11, 2008.   
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It has b e e n broug ht to the  a ttention of the Depa rtm ent that an a d w as run b y the aforem entioned  
esta b lishm e nt.  In re f erenc e to Florid a  Statute 497.445(2) FALSE IN FORMATION AND ADVERTISING 
GENERALLY.--Knowingly m a king, pub lishing, d isse m inating, circulating, or pla c ing be fore the pub lic, 
or c a using, d ire ctly or ind ire ctly, to b e  m a d e , pub lishe d , d isse m ina te d , circulate d , or pla c e d  b e f ore the 
pub lic; The a dvertise m e nt was pla c e d  in the Osceola N ews Gazette on July 17, 2008.  The enclose d  
a d vertisem ent states it is “Serving South Oran g e, Osceola and Polk” counties; however the esta b lishment 
cannot currently serve the particula r counties b e c a use it d oes not hold  a  va lid  Funera l Esta b lishment 
license. 
 
Ms. Guille m e tte state d  tha t she ha d  spoken with Boa rd  Sta f f a n d discusse d  a  c ontingent a pprova l.  
Ba sic a lly, it a ppe ars that Le g a c y Funera l Hom e w as not d oing rig ht and now they want to com e  c le an.  
There is som e  a uthority in the Rule were an assessment could  b e  d one for the past b e ha vior that would  
b e  pa id  prior to the license  b e c om in g a ctive, ra ther than ha vin g a d isciplina ry a ction a g a inst the license.  
It would  not b e  c onsid e re d  a  f ine or d iscipline, b ut in ord e r for the license to b e  g ra nte d  the  a pplic ant 
would  ha ve to m e e t the conting en cy. 
 
Mr. Bran d e n burg  sta te d  that the Boa rd  would  d e f inite ly want som e  type of d isciplina ry a ction on record . 
 
Ms. Guille m e tte state d  if the Boa rd  would  like there to b e  d isciplina ry a ction on record , the issue would  
ha ve to b e  ref erre d  to the Depa rtm e nt in ord e r to sta rt an investig a tion, then it would  ha ve to g o throug h 
Prob a b le  Ca use Panel a n d  there would  ha ve to b e  a n A d ministrative Com plaint, etc. 
 
Mr. Shropshire state d  tha t sinc e this an applic ation for new licensure, there would  b e  no license to g o to 
Prob a b le Cause. 
 
Ms. Guille m e tte state d  the  a pplic ant could  b e  prose cute d  for unlicense d  a c tivity. 
 
Mr. Rob e rt Gonza lez requeste d  c la rific ation on the  d iscussion. 
The Cha ir sta te d  that the  a pplicant ran an a dvertise m e nt July 17, 2008 prior to b e c om ing license d . 
 
Mr. Gonza lez state d  tha t “Com ing Soon” was includ e d  in the  a d , b ut the printer m a d e  a  m ista ke.  This 
was im m e d iate ly corre cte d .   
 
The Cha ir sta te d  that the  a d  re a d  “Serving South Oran g e, Osceola and Polk Counties.” 
 
Mr. Gonza lez questioned  the  e d ition The Cha ir was ref erring to. 
 
The Cha ir respond e d  that it was the Osceola N ews Gazette on July 17, 2008. 
 
Mr. Gonza lez state d  tha t he f axe d  to the Boa rd  the c orre cte d n ext e d ition that c a m e  out. 
 
Mr. Shropshire questioned  whether Mr. Gonza lez was shown a  c opy of the  a d  in question. 
 
Mr. Gonza lez respond e d  that he just re c eive d  a  c opy.   The error was notic e d  the second the  a d  c a m e  out 
a n d the newspa per was notifie d  a s it was suppose d  to sta te “Com ing Soon.”  The newspa per a polog ize d  
a n d  provid e d  a  letter of a polog y, which wa s forward e d  to the Boa rd  with a  c opy of the corre cte d  a d . 
 
Ms. Thom a s-Dewitt sta te d  tha t even with the word ing “Com ing Soon” that is still a form  of a dvertising 
prior to b e c om ing license d . 
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Mr. Gonza lez state d  tha t he conta cte d  the Board  a nd  was a d vise d  that as long  a s he  d id  not ha ve the 
word  “pren e e d ” in the  a d , tha t would  b e  oka y. 
 
Ms. Thom a s-Dewitt questioned  whether there is a  m a xim um  on how m a ny firm s a re  a llowe d  to utilize 
one f a cility for centra lize d  e m b a lm ing, as the  a pplicant has liste d Ro b ert Brya nt as the  e m b a lm ing f a cility.  
Rob e rt Brya nt a lre a d y has five funera l hom e s utilizing his e m b a lm ing f a cility. 
 
The Cha ir sta te d  that he was unaw are of any such c a p. 
 
Mr. Helm  questioned  whether the  a pplic ant has m a d e  a ny funera l a rran g e m e nts. 
 
Mr. Gonza lez respond e d  no.  There  a re no sig ns on the  b uild ing. 
 
Ms. Hug g ins questioned  whether the  a pplic ant is liste d  in the phone  b ook. 
 
Mr. Gonza lez respond e d  no. 
 
Ms. Thom a s-Dewitt questioned  wha t would  b e  heard  if Mr. Rod rig uez’s te lephone num b e r was d ia le d . 
 
Mr. Gonza lez respond e d  “This is Le g a c y Funera l Hom e . W e  a re not currently open rig ht now. If there are 
any questions, ple ase le a ve  a  m e ssa g e .” 
 
Ms. Thom a s-Dewitt questioned  whether it is a  viola tion to answer the phone as a funera l hom e  prior to 
b e c om ing license d . 
 
Mr. Gonza lez state d  tha t he was not aw are of this, as he was trying to follow the requirem ents for the 
f a cility esta b lishm e nt license.   
Ms. Hug g ins questioned  whether Mr. Gonza lez’s b usiness c ard s ha ve Le g a c y Funera l Hom e  printe d  on 
the m . 
 
Mr. Gonza lez a nswere d  yes, b ut they ha ve not b e e n ha n d e d  out yet.  At no point in tim e  has the pub lic 
re c e ive d  the im pression tha t the funera l hom e  is currently open.  The applicant und e rstan ds the 
a d vertising issue, b ut a d vises tha t they d id  not com e  c le an a fter b e in g c aug ht d oing som e thin g  b a d .  This 
ha d  a lre a d y b e en corre cte d  prior to Mr. Ald on Asher requesting a copy of the newest e d ition. 
 
Ms. Zippa y questioned  whether the newest e d ition was sub m itte d  to the Departm e nt. 
 
Mr. Gonza lez state d  tha t he f axe d  it over, b ut would  b e  willing to present the Board  with another copy. 
 
The Cha ir questioned  wha t Mr. Gonza lez would  d o if he was conta cte d  b y som e one with a  d e a d  love d  
one at hom e . 
 
Mr. Gonza lez state d  tha t he would  re f er the m  to other license d  funera l hom e s in the are a .   
 
Mr. Shropshire re a d  the July 29, 2008 letter of apolog y from  the Osceola Shopper/Osceola N ews Gazette 
sub m itte d  b y Mr. Gonza lez. 
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Ms. Hug g ins sta te d  tha t letter d oes not re a lly m a tter as unlicense d  funera l hom e  is prohib ite d from  
runnin g a n a d. 
 
Mr. Gonza lez questioned  where that prohib ition is in the Sta tutes. 
 
Mr. Shropshire state d  tha t the Division would  re c o m m e n d approva l, should  Mr. Gonza lez a c c e pt it, with 
a  $1000 fin e a g a inst Mr. Gonza lez’s license. 
 
Mr. Gonza lez a g re e d with the re c omm e n d ation. 
 
MOTIO N :  Ms Hug g ins m ove d  to a pprove the a pplic ation pen ding re c eipt of $1000 fine.  Ms. Thom a s-
Dewitt se con d e d the  m otion, which passe d  unanim ously. 
 
                2.    Richardson’s Fa mily Funeral Care Inc d/b/a Richardson’s Fa mily Funeral Care of 

Monticello (Monticello) 
 
The applic ation for a new Funera l Esta b lishm e nt was sub m itte d  on April 29, 2008.  The applic ation was 
incom plete when sub m itte d  a n d  a  d e f ic iency letter was sent to the  a pplic ant.  The fina l d e f ic ient item w as 
re c e ive d  on July 11, 2008. The Funera l Dire ctor in Cha rg e will b e  H enry T aylor (F046673).  The fin g erprint 
c ard s for Derryck Richard son were sub m itte d  a n d  returne d without crim ina l history.  The esta b lishm e nt 
passe d  its inspe ction on July 14, 2008.   
 
The applicant a nswere d  “yes” to Section 6(a). Ad verse Licensing History Questions:  H ave you ever ha d  
any d e a th care ind ustry license revoke d , suspe n d e d , fin e d, reprim a n d e d , or otherwise  d isciplin e d, b y any 
re g ulatory a uthority in Florid a  or any other state or jurisd iction? 
 
Ord e r Date: 8/23/2007 
Case#:     83399-05-FC 
Offense:   Fa iling to renew Funera l Esta b lishment License 
Stipula tion:   Funera l Esta b lishm e nt to pa y $800 Fine a n d R eprim a n d  
 
Ord e r Date: 8/23/2007 
Case#:  83400-05-FC 
Offense: Fa iling to renew Funera l Esta b lishment License 
Stipula tion: Funera l Dire ctor In Cha rg e (Derryck Richa rd son) to pa y $800 Fine a n d R eprim a n d  
 
The Cha ir questioned  the  d istanc e from  M ontic e llo to Ta lla hasse e . 
 
Mr. Rud olph respond e d  28 m iles. 
 
The Cha ir questioned  whether it is re asona b le  to ha ve refrig e ration 30 m inutes aw ay. 
 
Mr. Helm  questioned  how la te the a pplic ant was on their renewal. 
 
Mr. Shropshire state d  tha t the inform a tion was not a va ila b le  at the  m e e ting. 
 
MOTIO N :  Ms Hug g ins m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
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VIII.   Applic ation(s) for Direct Disposa l Esta b lishment 
           A.  Recommended for Approval 

 1.     Marcel’s Cremations Inc (Opa-Locka)      
 
The applic ation for a new Dire ct Disposa l Esta b lishment was sub m itte d  on June 17, 2008.  The applic ation 
was com plete when sub m itte d  a n d  a  d e f ic iency letter was not sent to the  a pplicant.  The Dire ct Disposer 
in Charg e will b e  Dianne McCloud ( F043955).  The fin g erprint c ard s for Dianne McCloud  were sub m itte d  
a n d  returne d without crim ina l history.  The esta b lishment passe d  its inspe ction on July 2, 2008.   
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Mr. Helm  se con d e d the  m otion, which 
passe d  una nim ously. 
 

 2.     Volusia County Cremation Society (Daytona Beach)     
 
The applic ation for a  Dire ct Disposa l Esta b lishm e nt was sub m itte d  on May 14, 2008.  The applic ation was 
com plete when sub m itte d  a n d  a  d e f ic iency letter was not sent to the  a pplic ant.  The Funera l Director in 
Charg e will b e Ro b ert Glassheim  (F042537).  The fin g erprint c ard s for a ll principa ls were sub m itte d  a n d  
returne d without crim inal history.  The esta b lishm e nt passe d  its inspection on July 17, 2008.   
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation.  Mr. Bran d e n burg  se con d e d the 
m otion, which passe d  unanim ously. 
 
IX.   Applic ation(s) for Cinerator Facility 
           A.  R e c o mm e n d e d f or Approva l 
                 1.   T aylor & Mod e e n R e a lty Com pany d /b /a  O a k H a mmock Cre m a tory (Ind ia ntown) 
 
The applic ation for a new Cinerator Fa c ility was sub m itte d  on June 24, 2008.  The applic ation wa s 
com plete when sub m itte d  a n d  a  d e f ic iency letter was not sent to the  a pplic ant.  The Funera l Director in 
Charg e will b e  Ja cque line McCluskey (F024367).  The fing erprint c ard s for a ll principa ls were sub m itte d  
a n d  returne d without crim ina l history.  The  a pplicant chose to a d opt it’s own written proc e d ures for 
re m ova l of cre m a te d  re m a ins.  The proc e dures ha ve b e e n en close d for Board  a pprova l. The facility 
passe d  its inspe ction on July 18, 2008.   
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation.  Ms. Zippa y se con d e d the  m otion, which passe d  
unanim ously. 
 
DISCUSSIO N :  The Cha ir questioned  whether ha ving “Re alty Com pany” in the n a m e  m atters. 
 
Ms. Guille m e tte respond e d  that there is no prohib ition. 
 
Mr. W illia m  Taylor sta te d  tha t Ta ylor & Mod e e n R e a lty Com pany is a lso Ta ylor & Mod e e n Funera l 
Hom e .  The Realty Com pany c a m e  into existenc e prior to the  d a y of Sub c ha pter S corporations, which 
he ld  the  a ssets of the company. 
 
VII. Applic ation(s) for Preneed Sales Agent  

A. Recommended for Approval - See Addendum  A 
 
The Cha ir presente d  the  a pplic ation(s) for a pprova l. 
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Mr. Bran d e n burg  d isc lose d  his affilia tion with SCI Funera l Servic es of Florid a , Inc. 
 
Ms. Guille m e tte questioned  whether this would  im pa c t his d e c ision m a kin g a b ility to ren d er a f air a n d 
im partia l d e c ision re g a rd ing this a pplic ation(s). 
 
Mr. Bran d e n burg  respond e d  no. 
 
Ms. Hug g ins d isc lose d  her affiliation with The Sim plicity Plan. 
 
Ms. Guille m e tte questioned  whether this would  im pa c t her d e c ision m a kin g a b ility to ren d er a f air an d 
im partia l d e c ision re g a rd ing this a pplic ation(s). 
 
Ms. Hug g ins respond e d  no. 
 
The Cha ir d isc lose d  his affilia tion with CFS Funera l Servic es. 
 
Ms. Guille m e tte questioned  whether this would  im pa c t his d e c ision m a kin g a b ility to ren d er a f air a n d 
im partia l d e c ision re g a rd ing this a pplic ation(s). 
 
The Cha ir respond e d  no. 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation(s).  Mr. Helm  se con d e d the  m otion, 
which passe d  unanim ously. 
 
 B. Recommended for Approval with 1 yr Probation 

1. Ross, Roy Barry (Appointing Entity: SCI Funeral Services of Florid a Inc.) 
 
On the  a pplic ation re c eive d  b y the Department on July 8, 2008, the  a pplicant answere d  “Yes” to 
Applicant Ba c kg round  Q uestions:  “Has the PSA applic ant ever be en convicte d  or entere d  a  ple a  in the 
nature of no contest, (a) re g a rd less of whether a d jud ic ation was entere d  or withheld  b y the court in which 
the c ase was prose c ute d , an d ( b ) re g a rd less of whether the crim inal cond uct oc c urre d  insid e  or outsid e  
the sta te of Florid a , an d ( c ) re g a rd less of whether the crim ina l prose cution occurre d  in a Florid a  sta te 
court or the courts of another sta te, the Unite d States, or foreign country, of or to any of the following  
crim e s: (2) Any other felony which was c om m itte d within the 20 ye ars im m e d iate ly pre c e d ing the  d a te of 
this on-line applic ation; or  (3) Any other crim e , whether a  m isd e m e a n or or felony, com m itte d within the 
5 ye a rs im m e d ia te ly pre c e d ing the  d a te of this on-line applic ation?” 
 
The applicant has sub m itte d  d ocum e nta tion in response to Applicant Ba ck ground  Q uestions as follows: 
 
Da te:  06/13/2007 
Loc ation: H a lla n d a le Polic e  Depa rtment  
Case #:  07010840CF10A 
Offense:   Im proper Displa y of W e a pon, Misd e m e a n or   
Ple d :  N o Contest   
Sentenc e: One ye a r Prob a tion, Anger M an a g e m e nt and Court Cost $367.00       
Disposition: Ad jud ic ation W ithhe ld   
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Mr. Ross is on prob a tion until the Division of Funera l, Cem etery and Consum e r Servic es re c eives 
d ocum e ntation from  the Browa rd  County Clerk of Court that his Court sa nctioned  prob a tion an d Ang er 
M a n a g e m e nt has b e e n suc c essfully com plete d .  
 
Mr. Shropshire state d  tha t the Division re c omm e n ds that Mr. Ross b e  a pprove d , b ut on prob a tion until 
the Division re c eives d ocum e nta tion tha t Mr. Ross has suc c essfully com plete d  his court im pose d  
prob a tion, includ ing the a n g er m a na g e m e nt course. 
 
Mr. Helm  questioned  when the court im pose d  prob a tion is scheduled to end . 
 
Mr. Roy Ross state d  that the prob a tion would  e n d  on May 26, 2009. 
 
Ms. Guille m e tte sug g e ste d  puttin g  a  d e a d line on the prob a tion.  The Board  should  request a  re asonab le  
tim e  b y which Mr. Ross n e e ds to sub m it the requeste d  d ocum e ntation.  Ms. Guille m e tte questioned  when 
Mr. Ross would  b e  d one with the prob a tion a n d a n g er m a na g e m e nt course. 
 
Mr. Ross state d  tha t the a n g er m a na g e m e nt course would  b e  c om plete d within five weeks.  The prob ation 
m a y very well en d in Nove m b e r as there was ta lk of term inating it at the end of six m onths. 
 
Ms. Guille m e tte sug g e ste d  that the Board  use June 1, 2009 as the  d a te for proof of com pletion. 
 
MOTIO N :  Ms. Zippa y m ove d  to a pprove the  a pplic ation with prob a tion until Mr. Ross provid e s proof 
of com plia nce with an g er m a na g e m e nt a n d his prob a tion term inate d  b y June 1, 2009, otherwise the 
a pplic ation would  b e  d e nie d .  Mr. Jones se c ond e d  the  m otion, which passe d  una nim ously. 
 
XI. Applic ation(s) for Prenee d License   
         A.   Recommended for Approval 
 1.   Legacy Funeral Home and Cremation Services, LLC (Kissimmee) 
 
The Depa rtm e nt re c eive d  the  a pplic ation on Ma y 16, 2008. N o d e f ic iencies were note d  b y the 
Depa rtm e nt. Fing erprint c ard s were re c e ive d  b y the Depa rtment an d a c omplete d  b a c kg round  c heck 
reve a le d no crim ina l history.   It should  a lso be note d  tha t offic ers Lind a  a nd  R oss J. Littlefie ld  b oth he ld  
positions of m an a g e m e nt perta ining to le g a l g ua rd ia nship of the eld e rly in association with the following  
org a niza tions: Florid a  Long T erm  Care a n d  M e d ic a id  Pla nning Consulta nts, Littlefie ld  Enterprises, LLC 
a n d are currently m a na g ing the Littlefie ld  Law Group, P.A. 
 
The Applicant’s fina ncia l state m e nts as of Dec emb er 31, 2007 refle ct the following : 
 
             Preneed Contra cts  = $       0                    
 Require d  N e t W orth  = $     10,000 
 Reporte d  N e t W orth = $     11,173    
 
The Applicant will use the pre-a pprove d  Funera l Servic es, Inc. (FSI) First Florid a  Trust Agre e m e nt 
(SouthTrust Estate & Trust Co.) an d pre-arra n g e d  funera l a g re e m e nt. 
 
Staff re c omm e n ds that this a pplic ation b e  held  in a b eyan c e until a n a d e qua te  d e term ination c a n b e m a d e 
as to whether a  c onflict of interest m a y b e  im pose d  in connection with the  a pplic ant’s affiliations. 
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MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation.  Mr. Helm  se con d e d the  m otion, 
which passe d  unanim ously. 
 
 2.   Nature Coast Funeral Services, LLC d/b/a Joe P. Burns Funeral Home (Perry) 
 
The Depa rtment re c e ive d  the  a pplic ation on July 2, 2008. N o d e fic iencies were note d  b y the Departm ent. 
Fing erprint c ard s were re c eive d  b y the Depa rtm e nt a n d  a  c om plete d  b a c kg round  c heck reve a le d no 
crim ina l history. The funera l esta b lishm e nt license was ob ta ined on Nove m b e r 9, 2007. 
 
The Applicant’s fina ncia l state m e nts as of Dec emb er 31, 2007 refle ct the following : 
 
            Preneed Contra cts  = $ 1,970,533                            
 Require d  N e t W orth  = $    100,000 
 Reporte d  N e t W orth = $   105,093    
 
It should  b e  note d  on the financia l statem ent tha t the  a pplicant reporte d  und e r ‘Other Assets, Good will - 
Pren e e d Trust’ in the  a m ount of $653,303. 
 
The Applicant will use the pre-a pprove d  Funera l Servic es, Inc. (FSI) First Florid a  Trust Agre e m e nt 
(SouthTrust Estate & Trust Co.) an d pre-arra n g e d  funera l a g re e m e nt. 
 
Staff re c omm e n ds a pprova l of this a pplic ation. 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation.  Ms. Hug g ins se con d e d the  m otion, 
which passe d  unanim ously. 
 
XII. Applic ation(s) for Prenee d License Branch  

A. R e c o mm e n d e d f or Approva l - Se e Ad d e n d um  B 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation(s).  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
 
XIII. Applic ation(s) for Florid a  Laws and Rules Exa m ination  
         A.    Recommended for Approval - Addendum C 
                1.   Funeral Director and Em b a lmer - by Internship 
                        a.    Conlon, Stephen J 
                        b.    Lowe, Charles R 
                        c.     Newman, Orrin D 
                        d.    Rowker, George J 
                        e.    Tammaro, Gregory P  
                        f.     Wuebbels, Katie 
                2.   Funeral Director and Em b a lmer- by Endorsement 
                        a.    Carlson, Trevor E 
                        b.    Cartagena, Anthony 
                        c.     Cole, James E 
                        d.    Hines, Spencer G 
                        e.     Mainord, Nathaniel L 
                        f.     Mitchell, Steven R 
                        g.   Zeese, Jody J 
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MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation(s).  Ms. Zippa y se con d e d the  m otion, 
which passe d  unanim ously. 
 
       B.   Recommended for Consideration 
                    1.   Meyers, Barry E-Direct Disposer 
 
The applicant a nswere d  “Yes” to Section 7, in Crim ina l History Questions.- H ave you, the  a pplicant 
herein, ever ple a d  g uilty, be en convicte d , or entere d  a  ple a  in the nature of no contest, re g a rd less of 
whether a d jud ic ation was entere d  or withhe ld  b y the court in which the c ase was prose c ute d , in the 
courts of Florid a  or another state or the Unite d States or a foreign country. 
 
Da te:            10/22/1992 
Loc ation:      Pasco County 
Case #          92-03481 
Offense:       Possession of Hallucinog e ns 
Ple d :             N o Contest 
Sentenc e:      One Ye a r a n d a H a lf Prob a tion; Court Costs ($250) 
Disposition:  Adjud ic ation W ithhe ld  
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation.  Mr. Bran d e n burg  se con d e d the  m otion, which 
passe d  una nim ously. 
 
                     2.   Rhudy III, William P-Funeral Director and Em b a lm er  
 
The applicant a nswere d  “Yes” to Section 9, in Crim ina l History Questions.- H ave you, the  a pplicant 
herein, ever ple a d  g uilty, be en convicte d , or entere d  a  ple a  in the nature of no contest, re g a rd less of 
whether a d jud ic ation was entere d  or withhe ld  b y the court in which the c ase was prose c ute d , in the 
courts of Florid a  or another state or the Unite d States or a foreign country, re g a rd ing any crim e  ind ic ate d  
b e low. 
 
Da te:            05/22/2006 
Loc ation:      Howard  County, IN  
Case #          34D030604CM549 
Offense:       Drivin g Un d er the Influen c e 
Ple d :             Guilty 
Sentenc e:      N inety Da y Prob a tion; Thirty Da y License Suspension; Alc ohol/Drug   
                     Prog ra m ; Thirty Hours of Com m unity Servic e ; Fine ($406); Atten d Victim  Im pa ct Pane l 
 
Da te:            08/08/2007 
Loc ation:      Steuben County, IN  
Case #          76D010704FD428 
Offense:       Drivin g Un d er the Influen c e 
Ple d :             Guilty 
Sentenc e:    One Ye a r Prob a tion; One Ye a r License Suspension; Alcohol Eva luation; Fourteen Da y Ja il 

W ork Rele a se; Fine ($150) 
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The Cha ir sta te d  that in a letter of March 2007, Mr. Rhud y sta tes tha t he is terrifie d  of alcohol, b ut then 
Aug ust 8, 2007 was cha rg e d  with d riving und e r the influenc e.  The Chair questioned  whether the  d a te 
was incorre ct. 
 
Mr. Shropshire state d  tha t the  d a te  a ppe ars to b e  c orre ct, b ut this was the  d a te that Mr. Rhud y ple d  
g uilty.  Therefore, the violation m a y ha ve occurre d  prior. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Ms. Zippa y se c on d e d the  m otion, 
which passe d  unanim ously. 
 
XIV.    Applic ation(s) for Internship  
         A.   Recommended for Approval – See Addendum  D 
         1. Funeral Director and Em b a lmer  
                 a.   Bick, Sarah 

  b.    Bivens, Aaron T 
 c. Crucet, Keila K 
  d.    Daniels, Jordan  
  e.    Falconer, Vivienne 
  f.    Glasgo, Jace C 
  g.    Happel, Meghan J 
  h.    Kutlesic, Julie K 
  i.    Mertens, Guinevieve F 
  j.    O hm art, Michelle A 
 k.    Petrasek, Rachel E 
 l.    Potter, Gregory D 

         2.    Funeral Director 
                 a.    Silva, Jennifer 
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a pplic ation(s).  Mr. Helm  se con d e d the  m otion, 
which passe d  unanim ously. 
 
DISCUSSIO N :  Mr. Bran d e n burg  state d  tha t he spoke with Mr. Jord a n Danie ls, who has a  b a c he lor’s 
d e g re e from  the University of Florid a  a nd  a lso an associate’s d e g re e  in m ortua ry scienc e from  FCCJ.   Mr. 
Bran d e n burg  a lso spoke with Mr. Danie ls’ instructor at FCCJ a n d the f a cilita tor of the funera l servic es 
school there.   Mr. Danie ls passe d  the  N a tiona l Boa rd  e xa m  in April an d sent his a pplic ation in to the 
Depa rtm e nt in April or M ay.  However, the school d id  not recognize a ll the cre d its he e arne d from  the 
University of Florid a  a n d  there was a SNAFU of him  g e tting his associates d e g ree confirm e d  a nd  se nt to 
the Board .  Mr. Danie ls thoug ht that this was ta ken care of, b ut FCCJ d id  not sen d it in to the Depa rtm e nt.  
Mr. Danie ls has been working at his f a mily’s funera l hom e  a n d  they ne e d  him  to b e  license d .   
 
Mr. Bran d e n burg  re c om m e nd e d  that Mr. Danie ls internship b e g a n June 1st. 
 
Ms. Guille m e tte state d  this m a y b e  a  prob le m .  Re cusa ls are  m ost a ppropriate ly d one when it is not only 
your opinion or knowle d g e  of the person is he lpful to a  d isa d va nta g e  b ut a lso to an a dvanta g e . 
 
Mr. Rud olph state d  that there was a  d iscussion at the last Boa rd  m e e ting a bout the past pra ctic e  und e r 
the 470 Rule, which you d id  not ha ve to b rin g b e f ore the Boa rd .  The question wa s “when d oes the 
internship start. “ 
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Mr. Shropshire state d  tha t in the Dire ctor’s Report, the Board  wa s provid e d  a  m e m o respond ing to that 
question.  Ms. Ja sm in Richard son who use d  to work a t DBPR concurre d  that there ha d b e e n a n inform a l 
a rran g e m e nt with the old  470 Boa rd  b y which it was just und e rstood  that DBPR wa s just a pproving cle an 
intern applic ations a n d issuin g a license.  It was never recognize d  tha t they could  d o that in the sta tutes 
or rules, b ut it was just an inform a l und e rsta n d ing.  There was no le g a l sta n d ing then or und e r the 
current 497.  In another a re a, Mr. Bran d e n burg  has propose d , for the Rule  W orkshop tha t is c om ing up, a  
d e le g a tion to the Depa rtment in another context to a pprove c le a n applic ations.  This could  b e  perha ps 
another a re a  where the Board  m a y d e c id e  to d o tha t a n d the Division would  b e  a g re e a b le  to that, b ut 
presently, there is no such arra n g e m e nt. 
 
Mr. Rud olph state d  that would  ta ke c are of any questions a b out b a c kd a tin g approva ls. 
 
Ms. Thom a s-Dewitt questioned  when the  a pplic ation was sent in for a pprova l. 
 
Mr. Bran d e n burg  sta te d  that he  d id  not ha ve the exa ct d a te, b ut it was April or M ay an d was expe cte d  to 
b e  on the June Boa rd  a g e n d a , b ut was not b e c a use the school d id  not sub m it the c ertific ation of the 
associa te’s d e g re e  in a tim e ly m a nner.  This issue has sinc e b e e n resolve d . 
 
Ms. Guille m e tte state d  tha t the Board  c a n d o wha tever it wants, b ut there  m a y b e  a  violation of re c usa l.   
Boa rd  m e m b e rs should  re cuse the m se lves not only when there is a n e g ative im pression of a  person tha t 
would a f f e ct ob je ctivity, b ut a lso when knowle d g e  of the person is a  positive one as well. 
 
Mr. Rud olph state d  that would  b e  to the extent that it af f e cts his ob je ctivity. 
 
MOTIO N :  The Cha ir m ove d  to a pprove the  a pplic ation ef f e ctive June 1, 2008.  Ms. Hug g ins se con d e d 
the  m otion, which passe d  with one d issenting vote. 
 
          B.   Recommended for Consideration-Funeral Director and Em b a lm er 
                 1.    Francis, Charlotte E 
 
The applicant a nswere d  “Yes” to Section 7(b ), in Crim inal History Questions.-“Any other felony not 
a lre a d y d isc lose d  und e r sub para g ra ph 1.im m e d iate ly a b ove, which wa s com m itte d within the 20 ye ars 
im m e d iate ly pre c e d ing the  d a te you sub m it this a pplic ation.”  The applic ant verb a lly confirm e d  tha t her 
prob a tion wa s suc c essfully com plete d  a n d  she will b e  sub m itting the correspond ing do cum enta tion. 
 
Da te:             8/23/2001 
Loc ation:      Duva l County 
Case #           00-12341-CF-A 
Offense:       Acc essory After the Fa ct 
Ple d :             N o Contest 
Sentenc e:     Thre e  Ye a r Prob a tion; Drug  Eva lua tion an d R e c om m e nd e d  Tre atm ents; Restitution ($1300);        

Court Costs ($273) 
Disposition:  Adjud ic ation W ithhe ld  
 
MOTIO N :  Ms. Zippa y m ove d  to a pprove the a pplic ation.  Mr. Bran d e n burg  se c on d e d the  m otion, 
which passe d  unanim ously. 
 
XV    Applic ation(s) for Em b a lm e r Apprentice  
          A.   Recommended for Approval – See Addendum  E 
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     1.     Edgemon, John  
               2.     Locklear, Krystal M 
               3.     Lopez, W a nda I 
               4.     Lyle, Megan A 
               5.     Manna, Anthony L 
               6.     Searles, Stephanie R 
 7. Stage, Matthew A 
               8.     W ilson, Trevor J 
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the  a pplic ation(s).  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
 
XVI. Applic ation(s) for Continuing Ed uc ation Course Approva l  
 A. Recommended for Approval – See Addendum  F 
  1. Batesville Management Services. #86 
  2. Cremation Association of North America. #90 
  3. Florid a Funeral Directors Association #75 
  4. Florida Morticians Association, Inc. #133 
  5. Funeral Review.com, LLC #122 
  6. National Funeral Directors & Morticians Assoc #120 
  7. National Funeral Directors Association #136 
  8. Pinellas County Funeral Home Association #58 
  9. Practicum  Strategies #65 
  10. Southeast Tissue Alliance #108 
 
Mr. Bran d e n burg  questioned  whether the Committe e ha d  review e d the courses. 
 
Ms. Hug g ins answere d  yes. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation(s).  Mr. Helm  se con d e d the  m otion, 
which passe d  unanim ously. 
 
XVII. Applic ation(s) to Becom e  a  Continuing Ed uc ation Provid er  
 A. Recommended for Approval – See Addendum G 
  1. Health Studies Institute #7402 
  2. Life Appreciation Training #7602 
  3. New Jersey Funeral Service Education Corp $7002 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation(s).  Ms. Thom a s-Dewitt se con d e d the  m otion, 
which passe d  unanim ously. 
 
XVIII.   Applic ation(s) for Re gistere d Training Fa cility  
 A. Recommended for Approval – See Addendum H 
 1. Funeral Directing and Em b a lm ing 
                a.   Faith Chapel Funeral Home North (Cantonment) 
                b.    RJ Gainous Funeral Home Inc (Daytona Beach) 
 
Ms. Thom a s-Dewitt d isc lose d  her affiliation with RJ Gainous Funera l Hom e  Inc. 
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Ms. Guille m e tte questioned  whether this would  im pa c t her d e c ision m a kin g a b ility to ren d er a f air an d 
im partia l d e c ision re g a rd ing this a pplic ation(s). 
 
Ms. Thom a s-Dewitt respond e d  no. 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation(s).  Mr. Bran d e n burg  se con d e d the  m otion, 
which passe d  unanim ously. 
 
XIX. Consum e r Protection Trust Fund  Claim s 

A. Recommended for Approval - See Addendum  I 
 
MO TIO N :  Ms. Hug g ins m ove d  to a pprove the c la im (s).  Ms. Zippa y se con d e d the  m otion, which passe d  
unanim ously. 
 
XX. Applic ation(s) for Monument Esta b lishment Sales Agent 
 A. Recommended for Approval – See Addendum  J 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation(s).  Mr. Helm  se con d e d the  m otion, 
which passe d  unanim ously. 
 
XXI. Applic ation(s) for Monument Esta b lishment Build er  
 A. Previously Approved by Department 
 1. Volusia Monument Com pany, Inc (Deland) 
 

This a pplic ation for Monum ent Esta b lishm e nt license should  ha ve b e e n presente d  to the Boa rd for 
d e c ision.  However, the  a pplic ation was a pprove d  b y the Division, a cting und e r the erroneous 
und e rsta n d ing that the Division wa s a uthorize d  to a pprove Monum ent Esta b lishment a pplic ations.   
 
In the future  a ll a pplic ations b y Monum ent Esta b lishm ent license will b e  presente d  to the Boa rd f or 
d e c ision.  However, to corre ct the Division’s error in approving this a pplic ation, it is nec essa ry for the 
Boa rd  to review this a pplic ation and , if the Boa rd  se es fit, to ra tify the Division’s a ction.  
 
This a pplic ant was c lean (no crim ina l or d isciplinary re c ord . 
 
If applicant ha d  a  d isciplina ry or crim inal re c ord  ind ic ate d  a b ove, a pplic ant was a d vise d  to atten d this 
Boa rd  m e e ting in case the Boa rd  ha d  questions. 
 
The Division re c omm e n ds that the Boa rd  ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation (with the und e rsta n d ing tha t in the future  a ll Monum e nt Esta b lishm e nt a pplic ations will b e  
presente d  to the Board for d e c ision.). 
  
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Mr. Helm  se con d e d the  m otion, which 
passe d  una nim ously. 
 
XXII. Applic ation(s) for Monument Esta b lishment Retailer  
  A.  Recommended for Denial 
   1. Orlando Cuevas d/b/a Metropolitan Memorial Monuments (Lake Alfred)  
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The Depa rtm e nt re c eive d  the  a pplic ation on Octob e r 25, 2007 a n d d e f ic iencies were note d .  A d e f iciency 
letter was sent to a pplic ant on N ove m b e r 15, 2007, followe d  b y a  second letter of d e f ic iency sent on 
Janua ry 15, 2008.  Applic a nt resolve d  pa rt of the d e f ic iencies b y Fe b rua ry 26, 2008 a n d  a ll d e f ic iencies 
were resolve d  a n d  a  b a c kg round  c heck of all offic ers was com plete d  b y M ay 30, 2008.   It should  b e  note d  
tha t the  a pplic ant previously he ld  a  M onum e nt Esta b lishment Reta iler license from  M a y 4, 2005 throug h 
Septe m b e r 30, 2005 und e r Interna tiona l M e m oria l, In c d /b /a  Ca g ua s M e m oria l.  The applicant a lso he ld  
an ind ivid ua l Pre-n e e d sa les a g e nt license throug h O ctob e r 31, 2005.  
 
Pursua nt to Section 497.141(3), Florid a  Sta tutes, the Depa rtment cond ucte d  a n investig a tion of the 
a pplic ant a n d the  a pplic ation. As a  result of that investig a tion, the following  inform a tion was re c eive d  
a n d  revie w e d  b y the Departm e nt: 

 
??In viola tion of Sections 497.152(13)(a ) an d (14)(1), Florid a  Sta tutes, the  a pplic ant negotia te d  a n d  

re c e ive d  pa ym e nts from  six consum e rs for m onum ents or m a rkers, b ut f aile d  to tim e ly d e liver or 
provid e  the  m e rc ha n d ise  a s orig ina lly contra cte d with the purchaser. 

??In viola tion of Section 497.452, the  a pplic ant sold , a d vertise d , or m a d e  a rran g e m e nt for a  pren e e d 
contra ct, while he  d id  not ha ve  a  va lid  pren e e d  license. 

??In viola tion of Section 497.550(1), Florid a  Statutes, the  a pplic ant cond ucte d , m a inta in e d, 
m a na g e d , or operate d  a  m onum e nt esta b lishment in Florid a  without b e ing properly license d . 

??In viola tion of Section 497.452(2)(a), Florid a  Sta tutes, the  a pplic ant re c eive d  fund s for pa ym ents 
on prene e d contra cts without hold in g a va lid  pren e e d  license. 

??In viola tion of Section 497.152(1)(b ), Florid a  Statutes, the  a pplic ant c om m itte d fra ud , d e c e it, 
ne g lig e n c e, incom petency, or m iscond uct in the pra ctic e  of activities re g ulate d  und e r Cha pter 
497, Florid a Sta tutes. 

??In viola tion of Section 497.152(5)(a ), Florid a Statutes, the applicant pra ctic e d  or offere d  to 
pra ctic es b e yond  the scope perm itte d  b y Cha pter 497 a n d rules a d opte d  und e r this cha pter for 
the type of licensure he ld  or a c c e pte d  a n d  perform e d  professiona l responsib ilities the license e 
knows, or has re ason to know, the  a pplic ant is not c om petent to perform . 

??In viola tion of Section 497.152(5)(b ), Florid a  Sta tutes, the  a pplicant pra ctic e d  or a tte m pte d  to 
pra ctic e with a  revoke d , suspe n d e d, ina ctive, or d e linquent license.  

??In viola tion of Section 497.152 (9) (f), a pplicant m a d e  f alse or m isle a d ing sta tem ents to purchasers 
re g a rd ing the sa le of m onum ents or m a rkers a n d /or corre ctions to b e  m a d e  to m onum e nts or 
m a rkers as prom ise d  b y the  a pplic ant. 

??In viola tion of Section 497.152(14)(b )1, Florid a  Sta tutes, the applicant f aile d  to a c knowle d g e  a n d  
a ct prom ptly upon com m unic ations from  c ustom e rs with respect to cla im s or com pla ints re la ting 
to the  a pplic ant’s a ctivities.  

 
Ba se d  upon the  a b ove inform a tion a n d the supporting do cum ents contain e d in the Depa rtm e nt’s 
investig a tive file, staff is re c omm e n din g d enia l of the  a pplic ation. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to d e ny the  a pplic ation b a se d  on prior b a d  a c ts.  Ms. Hug g ins 
se con d e d the  m otion, which passe d  unanim ously. 
 
  B. Previously Approved by Department  
 1. Custom Monuments Inc (Auburndale) 
 
This a pplic ation for Monum ent Esta b lishm e nt license should  ha ve b e e n presente d  to the Boa rd for 
d e c ision.  However, the  a pplic ation was a pprove d  b y the Division, a cting und e r the erroneous 
und e rsta n d ing that the Division wa s a uthorize d  to a pprove Monum ent Esta b lishment a pplic ations.   
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In the future  a ll a pplic ations b y Monum ent Esta b lishm ent license will b e  presente d  to the Boa rd f or 
d e c ision.  However, to corre ct the Division’s error in approving this a pplic ation, it is nec essa ry for the 
Boa rd  to review this a pplic ation and , if the Boa rd  se es fit, to ra tify the Division’s a ction.  
 
This a pplic ant was c lean (no crim ina l or d isciplinary re c ord . 
 
If applicant ha d  a  d isciplina ry or crim inal re c ord  ind ic ate d  a b ove, a pplic ant was a d vise d  to atten d this 
Boa rd  m e e ting in case the Boa rd  ha d  questions. 
 
The Division re c omm e n ds that the Boa rd  ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation (with the und e rsta n d ing tha t in the future  a ll Monum e nt Esta b lishm e nt a pplic ations will b e  
presente d  to the Board for d e c ision.). 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se con d e d the 
m otion, which passe d  unanim ously. 
 
 2.   Daniel A Newsome d/b/a Grave Sites, LLC (Arcadia) 
 
This a pplic ation for Monum ent Esta b lishm e nt license should  ha ve b e e n presente d  to the Boa rd for 
d e c ision.  However, the  a pplic ation was a pprove d  b y the Division, a cting und e r the erroneous 
und e rsta n d ing that the Division wa s a uthorize d  to a pprove Monum ent Esta b lishment a pplic ations.   
 
In the future  a ll a pplic ations b y Monum ent Esta b lishm ent license will b e  presente d  to the Boa rd f or 
d e c ision.  However, to corre ct the Division’s error in approving this a pplic ation, it is nec essa ry for the 
Boa rd  to review this a pplic ation and , if the Boa rd  se es fit, to ra tify the Division’s a ction.  
 
This a pplic ant was c lean (no crim ina l or d isciplinary re c ord . 
 
If applicant ha d  a  d isciplina ry or crim inal re c ord  ind ic ate d  a b ove, a pplic ant was a d vise d  to atten d this 
Boa rd  m e e ting in case the Boa rd  ha d  questions. 
 
The Division re c omm e n ds that the Boa rd  ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation (with the und e rsta n d ing tha t in the future  a ll Monum e nt Esta b lishm e nt a pplic ations will b e  
presente d  to the Board for d e c ision.). 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se con d e d the 
m otion, which passe d  unanim ously. 
 
 3. RCK Monuments (Clewiston) 
 
This a pplic ation for Monum ent Esta b lishm e nt license should  ha ve b e e n presente d  to the Boa rd for 
d e c ision.  However, the  a pplic ation was a pprove d  b y the Division, a cting und e r the erroneous 
und e rsta n d ing that the Division wa s a uthorize d  to a pprove Monum ent Esta b lishment a pplic ations.   
 
In the future  a ll a pplic ations b y Monum ent Esta b lishm ent license will b e  presente d  to the Boa rd f or 
d e c ision.  However, to corre ct the Division’s error in a pproving this a pplic ation, it is nec essa ry for the 
Boa rd  to review this a pplic ation and , if the Boa rd  se es fit, to ra tify the Division’s a ction.  
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This a pplic ant was c lean (no crim ina l or d isciplinary re c ord . 
 
If applicant ha d  a  d isciplina ry or crim inal re c ord  ind ic ate d  a b ove, a pplic ant was a d vise d  to atten d this 
Boa rd  m e e ting in case the Boa rd  ha d  questions. 
 
The Division re c omm e n ds that the Boa rd  ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation (with the und e rsta n d ing tha t in the future  a ll Monum e nt Esta b lishm e nt a pplic ations will b e  
presente d  to the Board for d e c ision.). 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se con d e d the 
m otion, which passe d  unanim ously. 
 
 4. Sutton Monuments Cemetery Services (W auchula) 
 
This a pplic ation for Monum ent Esta b lishm e nt license should  ha ve b e e n presente d  to the Boa rd for 
d e c ision.  However, the  a pplic ation was a pprove d  b y the Division, a cting und e r the erroneous 
und e rsta n d ing that the Division wa s a uthorize d  to a pprove Monum ent Esta b lishment a pplic ations.   
 
In the future  a ll a pplic ations b y Monum ent Esta b lishm ent license will b e  presente d  to the Boa rd f or 
d e c ision.  However, to corre ct the Division’s error in approving this a pplic ation, it is nec essa ry for the 
Boa rd  to review this a pplic ation and , if the Boa rd  se es fit, to ra tify the Division’s a ction.  
 
This a pplic ant was c lean (no crim ina l or d isciplinary re c ord . 
 
If applicant ha d  a  d isciplina ry or crim inal re c ord  ind ic ate d  a b ove, a pplic ant was a d vise d  to atten d this 
Boa rd  m e e ting in case the Boa rd  ha d  questions. 
 
The Division re c omm e n ds that the Boa rd  ra tify the Division’s erroneous prior a ction a pproving the 
a pplic ation (with the und e rsta n d ing tha t in the future  a ll Monum e nt Esta b lishm e nt a pplic ations will b e  
presente d  to the Board for d e c ision.). 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se con d e d the 
m otion, which passe d  unanim ously. 
 
XXIII. Contract(s) or Other Related Form (s) 

A. Monument Retail Sales Agreements 
 1.   American Monument & Sign Co (Pierson) 
 
The a gre e m e nt was sub m itte d  in com plia nce with Section 497.553, Florid a  Sta tutes, that requires 
m onum e nt esta b lishment sa les a g re e m e nt form s b e file d with a n d  a pprove d  b y the Boa rd .  
 
Staff re c omm e n ds a pprova l of the  a g re e m e nt pen ding Depa rtm e nt re c eipt within 45 d a ys of two print-
re a d y a g re e m e nts.  
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a g re e m e nt pen ding Depa rtm e nt re c eipt within 45 
d a ys of two print-re a d y a g re e m e nts.  Ms. Zippa y se c on d e d the  m otion, which passe d  una nim ously. 
 
 2.  Integral Theft Proof Vase, Inc d/b/a Letter Memorial Studio (Orm ond Beach) 
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The a gre e m e nt was sub m itte d  in com plia nce with Section 497.553, Florid a  Sta tutes, that requires 
m onum e nt esta b lishment sa les a g re e m e nt form s b e file d with a n d  a pprove d  b y the Boa rd .  
 
Staff re c omm e n ds a pprova l of the  a g re e m e nt pen ding Depa rtm e nt re c eipt within 45 d a ys of two print-
re a d y a g re e m e nts.  
 
MOTIO N :  Ms. Thom a s-Dewitt m ove d  to a pprove the  a g re e m e nt pen ding Depa rtm e nt re c eipt within 45 
d a ys of two print-re a d y a g re e m e nts.  Mr. Helm  se con d e d the  m otion, which passe d  unanim ously. 
 
 3.   Mosley Monuments, Vaults & Caskets, Inc (DeFuniak Springs) 
 
This a pplic ation was withd rawn from  the a g e n d a . 
 
 4.   Riverview Memorial Park d/b/a Treasure Coast Monument (Ft Pierce) 
 
The a gre e m e nt was sub m itte d  in com plia nce with Section 497.553, Florid a  Sta tutes, that requires 
m onum e nt esta b lishment sa les a g re e m e nt form s b e file d with a n d  a pprove d  b y the Boa rd .  
 
Staff re c omm e n ds a pprova l of the  a g re e m e nt pen ding Depa rtm e nt re c eipt within 45 d a ys of two print-
re a d y a g re e m e nts. 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a g re e m e nt pen ding Department re c e ipt within 45 d a ys of 
two print-re a d y a g re e m e nts.  Mr. Bran d e n burg  se c on d e d the  m otion, which passe d  unanim ously. 
 
XXIV. Preneed Trust Transfer Request(s) 

 A. StoneMor Florid a  Sub sid ia ry, LLC d /b /a  Scott Funera l Hom e (La ke Pla c id )  
 

The Applicant requests a pprova l for the tra nsfer of the Pren e e d Trust Fund s of Scott Funera l Hom e from  
the 1985 Security Trust Master Fund  Agre e m e nt (U.S. Bank N .A.- Successor) und e r Cha pter 639 to the 
2007 R e gions Bank Master Florid a  Pren e e d Funera l Trust Agre e m e nt und e r Cha pter 497. 
 
R e gions Bank a gre es to a ct as truste e in accord an c e with the term s a n d provisions of the 1985 Security 
Trust M aster Fund  Agre e m e nt and Chapter 639, includ ing: 
 

1. Se gre g a tion of any Cha pter 639 funera l trust fund s into sepa rate a c counts a part from  a ny Cha pter 
497 funera l trust fund s. 

2. M a ke proper pa ym e nt upon the  d e a th of a b e n e ficiary or proper refund  upon ca ncellation of a  
contra ct written und e r Cha pter 639. 

 
Staff re c omm e n ds a pprova l of the request contingent upon the Cha pter 639 Truste e provid ing 
c ertific ation of the tra nsfer of assets a n d the Chapter 497 Truste e provid ing re c eipt to the Department 
within 60 d a ys of the Boa rd  m e e ting d a te. 
 
Com pliance with other Sta te a n d  Fe d e ra l re g ulations is the responsib ility of the Pre n e e d  License e . 
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the request contingent upon the Chapter 639 Truste e 
provid in g c ertific ation of the tra nsfer of assets a n d the Cha pter 497 Truste e provid ing re c eipt to the 
Depa rtm e nt within 60 d a ys.  Ms. Zippa y se con d e d the  m otion, which passe d  unanim ously. 
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XXV. Request(s) to Withd raw Fund s 
 A.   Serenity Gard e ns Inc. of Sa nta Rosa (Milton) 
 
Da na Stone, M a n a g er of Serenity Gard e ns c e m e tery, requests withd raw a l $40,000 from  the c orpus of the 
c are  a n d  m a intenanc e trust fund for reim b ursem ent of m a intenance costs incurre d  b y d a m a g e s from  
a utom ob ile a c c id e nts, hurric an e costs a n d sprinkler syste m  insta lla tion. 
 
Althoug h d a m a g e s to the c e m e tery’s front wall were reim b urse d  b y insura nce up to the insure d  
m a xim um  of $10,000, The c em etery states it d id  not ha ve fund s to seek the re m a ind e r of the tota l c ost of 
$21,069 in court d ue to lack of funds. 
 
Da m a g e s resulting from  hurricanes in 1995, 2004 a n d 2005 resulte d  in losses d ue to no insuran c e 
reim b ursem ent as the c e m e tery could  not afford  to insure. 
 
A sprinkler syste m  insta lla tion require d  a n  a d d itiona l $10,000 expen diture  d ue to the  d e a th of a  d onor. 
 
The c em etery sta tes there is not suffic ient c a pita l to continue servicing the c e m e tery lot owners. Per 
se ction 497.266 (3), Florid a  Statutes, no person m a y withd raw or tra nsfer any portion of the corpus of the 
c are  a n d  m a intenanc e trust fund  without first ob ta ining written consent from  the licensin g authority. 
 
The truste e’s report of the c are  a n d  m a intenanc e trust fund for De c e m b e r 31, 2007 refle cts a  b a lance of 
$178,530. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to d e ny the request b a se d  on ord ina ry expenses.  Ms. Hug g ins 
se con d e d the  m otion, which passe d  unanim ously. 
 
XXI. Chairm a n's Report (Ora l) 
 
N one 
 
XXVII. Executive Director’s Report  
 A.   Rules Com m ittee meeting set for August 12, 2008  
 
The Notic e  of the Aug ust 12, 2008 Rules Com m itte e  m e e ting has b e e n pub lishe d  a n d  c irculate d .  
M e m b e rs of the Rules Com m itte e  m a y participa te  b y te lephone  a n d  m e m b e rs of the pub lic  m a y a tten d at 
the Division’s offic e  in Talla hasse e .  LaTonya  Brya nt will assign the extra  lines a va ila b le on a first com e  
first serve  b a sis. 
 
Mr. Shropshire note d  tha t on the rules m a king proc ess, a  N otic e  of m onthly m e e tings would  b e  pub lishe d  
in FAW for the  m onths of Septe m b e r, O ctob e r a n d  N ove m b e r.  This would  b e  sub je ct to the Rules 
Com m ittee Cha ir’s a pprova l. 
 
 B. Consolid ation of DFS’ Consumer Services Call Centers around the State, impact of FCCS 

staff  
 
For severa l ye a rs the Depa rtm e nt of Fina ncia l Servic es has house d  Consum e r Servic es Division staff in 
re g iona l offic es around  the state, whose work consists of answering consum e r phone c a lls on va rious 
topics, m ostly insura nce re la te d .   
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The Depa rtm e nt of Fina ncia l Servic es rec ently announced that it would  b e  c onsolid a tin g a ll those  c a ll 
c enter staff into two loc ations, Larg o a n d T a lla hasse e .  Se e atta c he d  e m a il from  CFO Sink to DFS staff. 
 
From  a b out 1993 to 2003, c e m e tery an d pren e e d  re g ula tion wa s a  “Bure au” within the old  Depa rtment of 
Bankin g an d Finance (DBF).  In 2003, the le g islature  m e rg e d  DBF a n d the form e r Department of 
Insura nce, to form  the Depa rtment of Fina ncia l Servic es.  After the  m e rg e r the Bure au b e c a m e  a  pa rt of 
the DFS Consum e r Servic es Division.  As such, Bure a u fie ld  staff wa s house d  in the re g iona l fie ld  offic es 
of the Consum e r Servic es Division.  This arra n g e m e nt has continue d  rig ht up to the present.   
 
Sig nific antly, the form e r Bure au, a n d the current Division of Funera l, Cem etery, and Consum e r Servic es 
(FCCS Division), has never b e e n require d  to pa y rent for the spa c e  it occupie d  in the Consum e r Servic es 
Division re g iona l offic es.   
 
The closure of the Consum e r Servic es Division call c enter offic es thus im pa cts the fie ld  staff of the FCCS 
Division, in two wa ys: 
 

1) FCCS Division will ha ve to seek other offic e  spac e for fie ld  staff. 
 
2) FCCS Division will in the c om ing months ha ve to com m e n c e  pa ying rent for the spa c e  it 
occupies in fie ld  offic es.  W e  a re working on d e term ining how m uch this c ost will b e . 

 
To re d uc e  c osts a n d possib ly incre ase ef fic iency, the FCCS Division is exploring the possib ility of ha ving 
fie ld  staff te le c o mmute – tha t is, work out of their hom e s, without offic e  spa c e  in the fie ld , or sha re  a  
single offic e ( e a ch staff uses it on a  d ifferent d a y).  As it is, fie ld  sta f f are typic a lly only in their offic es 1 to 
1.5 d a ys per week.  The rest of the tim e  they are at a  license e’s pla c e o f business or d rivin g b etween such 
pla c e s of business.  They ra re ly m e e t people in the Division’s fie ld  offic es, an d inste a d  g o to the license e’s 
pla c e  of b usiness or the compla ina nt’s hom e , for m e e tings.   W e  a re currently cond uctin g a test of the 
te le c om m uting concept.  N o d e c ision has b e e n  m a d e  b y FCCS Division on these issues.   
 
 C.  Issue re Interns – when does their internship begin?   
 
At the June 2008 Boa rd  m e e ting in Ruskin an issue was ra ise d  a s to when an intern’s internship b e g a n .  
Som e  present at the Boa rd  m e e ting sug g e ste d  tha t und e r DBPR pra ctic e, an intern sent in their 
a pplic ation to the Board  offic e, a n d b e g a n their internship rig ht aw ay.  The Boa rd  requeste d  the Division 
to rese arch the issue a n d  report b a c k to the Boa rd . 
 
Division sta f f  m e m b e r Jasm in Richa rd son currently processes a ll intern applic ations.  Ms. Richard son 
previously worke d for DBPR, supporting the Ch. 470 Board ’s opera tions.  She re c a lls that pra ctic e  a t 
DBPR wa s tha t if an intern’s a pplic ation was cle an ( e.g ., no crim ina l or d isciplina ry record ), the Boa rd  
offic e  a pprove d  the  a pplic ation a n d so a d vise d  the  a pplic ant, a n d it never went to the Boa rd .  Only non-
c le a n applic ations went to the Boa rd .   However, und e r DBPR pra c tic e, the internship d id  not b e g in, even 
for c le a n applic ants, until the  a pplicant was a d vise d  b y the Board  offic e  that the  a pplic ation ha d  b e e n  
review e d a n d w as a pprove d  b y the Boa rd  offic e .  Ms. Richard son’s recolle ction is that this pra ctic e  of the 
Boa rd  offic e  a pproving the  a pplic ations, was d one with the Board ’s perm ission, b ut was not offic ia lly 
recognize d  b y the sta tutes or rules they opera te d  und e r.   
 
Pursua nt to s. 497.103(1)(j), Florid a  Sta tutes (2008), the current Board  is the sole  a uthority re g a rd ing 
g ra nting or d e nying licenses, unless som e  other provision of ch. 497 expressly provid e s otherwise.  
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The current statutes re g a rd ing interns, s. 497.370 a n d 497.375, Florid a  Statutes (2008) (copy a tta c he d ), d o 
not provide for a pprova l of applic ations b y the Division.   
 
The current rules re g a rd ing interns a re  a t 69K-18.001 an d 18.002 (copies atta c he d ) .  The rules d o not g ive 
the Division a uthority to a pprove  a pplic ations. 
 
Therefore, und e r current law, an internship d oes not b e g in until the  a pplic ation is presente d  to, a n d 
a pprove d  b y, the Boa rd .  
 
If the Boa rd  wishes to spe e d  up the proc ess of ha ving internship a pplic ations a pprove d , the Board  c ould  
perha ps d e le g a te to the Division a uthority to a pprove c le a n applic ations, and only b ring to the Boa rd  
non-c le a n applic ations.  The Division would  b e  a g re e a b le  to this, if the Board ’s Le g a l Ad visor, Ms. 
Loucks, is a g re e a b le  to such d e le g a tion.   
 
Such d e le g a tion should  ultim a tely b e  refle cte d  in the pertinent rules of the Board .  
 
MOTIO N :  Mr. Helm  m ove d  to d e le g a te to the Division a uthority to a pprove c le a n applic ations, a n d 
only b ring to the Boa rd  non-c le a n applic ations.  Ms. Thom a s-Dewitt se con d e d the  m otion, which passe d  
unanim ously. 
 
 D. Division staff’s attendance at FFDA convention in Orlando, July 8, 2008  
 
Mr. Shropshire, Mr. Anthony Miller an d Mr. Thurm an Lowe  a tte n d e d  the FFDA Convention in Orlando.  
 
 E. Discussion drafts of possible legislative proposals regarding: 
  1.   Investigative photographs of dead bodies and body parts – public records exemption & 

confidentiality 
  2.   Rule authority to require online applications 
 
Atta c he d  a re  d iscussion d ra fts of possib le le g islative initiatives on the following  topics: 
 

1)  confid e ntia lity of photos of b od ies/b od y pa rts 
 2)  authority to require online license  a pplic ation 
 
Boa rd  Action Requeste d : 
A state m e nt b y the Board  a s to whether it supports m oving forward  on the two le g islative initiatives 
refle cte d  in the  a tta c he d  d ra fts. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to support the Division in m oving forward  on the two le g islative 
initiatives.  Mr. Helm  se con d e d the  m otion, which passe d  unanim ously. 
 
 F. Status report, proposal to shift from  quarterly to annual preneed remittances including: 
  1.  Copy of auditor’s report  
  2.  Prelim inary legislative proposal published July 15, 2008 by FCCS Division  
  3.    Results of July 23 public workshop 
  4.    Revised legislative proposal by FCCS Division, reflecting some changes suggested at July 

23 W orkshop 
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A pub lic workshop wa s he ld  in Talla hasse e, on July 23, 2008, to re c e ive pub lic comm ent on the proposa l 
to shift from  qua rterly to annua l pren e e d  re m itta nces. 
 
Atta c he d  hereto are the following  ite ms: 
 
1) A revise d  version of the propose d  le g islation, id e ntifie d  a s the “July 24 revision,” refle cting som e  
c han g es sug g e ste d  a t the July 23, 2008 workshop.  
 
2) A report concerning the July 23 workshop. 
 
3) The orig inal d iscussion d ra ft ( do cum e nt n a m e includ e s 77755) of propose d  le g isla tion sent out to the 
ind ustry b y the Division b y e m a il on July 15, 2008, for comment at the July 23rd pub lic workshop. 
 
4) The aud it report, d a te d  June 9, 2008 tha t initiate d  the re c omm e n d ation to m ove from  quarterly to 
annua l re m ittan c es.  The Division’s response to the  a ud itors is a lso includ e d . 
 
Boa rd  Action Requeste d : 
A m otion m a d e  a n d  c a rrie d  tha t the Board  supports m ovin g ahe a d  with the propose d  le g islation 
refle cte d  in the  a tta c he d  July 24 revision.  
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to support the Division in m oving forward  on the propose d  
le g isla tion.  Ms. Hug g ins se c ond e d  the  m otion, which passe d  una nim ously. 
 
 G. Processing fees in preneed contracts   
 
In June 2008 the Division of Funera l, Ce m e tery, and Consum e r Servic es re c eive d  a n inquiry from  Mr. 
Juhan Mixon, concerning processing f e es in prenee d contra cts. 
 
On July 18, 2008 the Division sent Mr. Mixon the  a tta c he d  response to his inquiry.  The response explains 
the issues a n d provid e s som e  b a c kg round .  
 
The issues ra ise d  a re sum m a rize d  here as follows: 
 

Issue 1:   Do processing f e es id e ntifie d  in a prene e d contra ct ha ve to b e  truste d ( assum ing the 
pren e e d  license e  is using the trust option for se curing the pren e e d  c ontra ct). 

 
Issue 2:  If processing f e es a re put in trust, m a y they b e withd rawn as soon as they a re e arn e d? 

 
The Division’s response to Mr. Mixon in eff e ct a nswers these questions YES an d YES. 
 
The Division b e lieves that the Boa rd  itself has a lre a d y a nswere d  Issue 1, in Board  rule 69K-8.007(3), a n d 
tha t the answer in tha t rule is YES, processing f e es m ust b e  truste d .  The Division a g re es with the rule.  
The Division b e lieves that und e r the current trust law at s. 497.458(1)(a), no other a nswer is perm issib le.  
 
Som e  re asona b le folks will arg ue tha t a  processing f e e shown on a  prene e d contra ct is not sub je ct to trust 
require m e nts und e r s. 497.458, on the  g round s that proc essing f e e servic es a re not  pren e e d servic es, since 
there is an expe ctation that the service will b e  provid e d  im m e d iate ly after the contra ct is exe c ute d .   
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?  However, the Division would  respond  tha t those proc essing f e es servic es ha ve not b e e n d e livere d  
as of the  m om e nt the contra ct is entere d  into.  Furtherm ore, there is no require m e nt in statute or 
rule, as to how soon the proc essing f e e servic es m ust b e  provid e d .  And , while it is true that there 
a re  a t-n e e d sa les tha t involve  m e rc ha n d ise or servic es that are not im m e d ia te ly provid e d , the 
d ifference here is that these processing f e es a re c ha rg e d  on wha t is a d m itte d ly a  pren e e d  c ontra ct, 
a n d the se ller im plicitly represents tha t the proc essing f e es a re a n e c essa ry c ost of provid ing the 
pren e e d  servic es a n d  m e rc ha n d ise.  

 
Re asonab le  people will a lso a rg ue that the processing f e e servic es a re not “funera l servic es or 
m e rchand ise or b uria l servic es or m e rcha n dise” [s. 497.458(1)(a)]. 
 

?  However, the Division b e lieves that such a distinction is a  d a n g erous a n d slippery slope to start 
a cross.  By tha t log ic, the c ost a ttrib uta b le  to g a s for the hearse should  not b e  sub je ct to trusting, 
b e c a use  g a s is not funera l or b uria l m e rc ha n d ise or servic e .    

 
The Division’s response to Mr. Mixon recognizes that it se e ms pointless to put the f e es in trust if they a re 
to b e  im m e d iate ly withd rawn.  However, the Division feels the current sta tutes provide no flexib ility to 
re a c h a  m ore sensib le result.   
 
On or a b out July 22, 2008 the Division em aile d  to Ind ustry representatives the  a tta c he d  d iscussion d ra ft 
of propose d  le g isla tion on this topic. 
 
The fund a m e nta l re asonin g b e hind  the Division’s position is a  b e lie f tha t the Division a n d the Boa rd  
should  b e  c onservative in applying the trust statutes in ch. 497 – tha t is, g ra y a re as should  b e  resolve d  in 
f avor of the  m a xim um  a pplic ation of trust require m e nts.  
 
The Division d oes not oppose proc essing f e es.  N or d oes the Division in principle oppose the exe m ption 
of re asonab le  proc essing f e es from  trust require m e nts.  The Division sim ply b e lieves tha t Ch. 497 should  
b e  a m e n d e d  to expressly a llow such exe m ption to occur, sub je ct to Board  re g ulation.  The atta c he d  
le g isla tive proposa l would  -- 
 

?  g ua ra nte e  that pren e e d license es c an charg e  a  proc essing fee of up to $50 
?  a llow the Boa rd  to lim it the  a m ount of processing f e es over $50 
?  a llow the Boa rd  b y rule to exe m pt proc essing f e es (in amounts a pprove d  b y Boa rd  rule) from  trust 
require m e nts. 

 
Requeste d  Board  Action: 
1)  The Division se e ks a  sense of the Board ’s re a ction to the Division’s July 18, 2008 letter to Mr. Mixon.  
 
MOTIO N :  Mr. Helm  m ove d  to g ive Mr. Mixon a n d his c lients the re lie f that they a re requesting.  Ms. 
Hug g ins se c ond e d  the  m otion, which pa sse d  unanim ously. 
 
2)  The Division se e ks a  Board  m otion m a d e  a nd  c a rrie d , sta ting tha t the Board  d oes not oppose the 

Depa rtm e nt m oving forward  with the le g isla tive proposa l atta c he d  hereto.   
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to ha ve this issue worked out throug h Rules proc ess.  Mr. Helm  
se con d e d the  m otion, which passe d  unanim ously. 
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 H. Report from Richard Baldwin, Examiner for Menorah Gardens, May 08  
 
The Board  m e m b e rs re c eive d  a  c op of the report from Richa rd  Ba ld win for the  m onth of Ma y ’08.  Mr. 
Ba ld win continues to assist c onsum e rs. 
 
XXIII. Attorney Report (Ora l) 
 
N one 
 
XXIV.  Ad m inistrative Report                            
 
The Ad m inistrative R eport was sub m itte d  to the Boa rd  on the A g e n d a.   
 
XXV.  Disciplinary Report 
 
The Disciplinary Report was sub m itte d  to the Boa rd  on the A g e n d a.   
 

*** SUPPLEMENTAL AGENDA *** 
 
A. Care & Maintenance Trust Transfer Request(s) 
 1.   Ja c ksonville  M e m ory Gard e ns, Inc. (Oran g e P ark) 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the request.  Ms. Thom a s-Dewitt se c on d e d the  m otion, 
which passe d  unanim ously. 
 
B. Preneed Trust Transfer Request(s) 
 1.  Ja c ksonville  M e m ory Gard e ns, Inc. (Oran g e P ark) 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the request.  Ms. Thom a s-Dewitt se c on d e d the  m otion, 
which passe d  unanim ously. 
 
C. Applic ation(s) for Continuing Course Approva l Pending Satisfactory Review by Continuing 

Ed uc ation Com m ittee 
 1. Interna tiona l Cem e tery & Funera l Associa tion #74 
  a . 2008 ICCFA University, Colle g e  of Funera l Hom e M a na g e m e nt #29209 
  b . 2008 ICCFA University, Colle g e  of Sales & Marketing #29211 
  c. 2008 ICCFA University, Colle g e  of 21st Century Servic es #29206 
  d . 2008 ICCFA University, Colle g e  of Ad m inistration & Mana g em ent #29207 
  e. 2008 ICCFA University, Colle g e  of Cre m a tion Servic es #29208 
  f. 2008 ICCFA University, Colle g e  of La n d M a na g e m e nt & Ground s Operations # 29210 
 
Mr. Shropshire state d  tha t these  a pplic ations were file d  b a c k in April.  A com puter g litch cause d  them  to 
f all out of the syste m a n d  they d id  not g e t ref erre d  to the Com m itte e.   
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ations pen ding sa tisfa ctory review by the 
Com m itte e.  Me. Helm  se c ond e d  the  m otion, which passe d  una nim ously. 
 

*** ITEMS HELD IN ABEYANCE *** 
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V. Inform a l He aring(s) 
 A. Jackson Funeral Home Case No.: 94511-08-FC 
 B. Singleton, Tebbie Case No.: 95046-08-FC 
 
Mr. Da vid  sta te d  that the penalty g uid e lines list a  rang e for e a c h count.  On e a ch Count, I – IV, the 
pen alty g uid e lines c arry a n  a d m inistra tive fine of $1000 to $2500 plus a pplic a b le  c osts, 6 m onths to 1 ye a r 
prob a tion with the usua l c ond itions a n d  a lso a llow for suspension until the license e  has shown they a re 
com plia nt. 
 
Mr. Helm  questioned  whether Mr. Da vid  has c om e  up with a  re c omm e n d ation. 
 
Mr. Da vid  sta te d  he would  g o throug h the penalty g uid e lines a n d then give  a  tota l re c omm e n d ation after 
tha t.  Mr. Singleton would  the n b e  a llowed  to testify a s to any m itig a ting circum stanc es reservin g  a  b rief 
m om e nt for any re b utta l.  The Board  c ould  then consid e r whether the penalty should  d e pa rt from  the 
re c o mm e n d ation. 
 
Mr. Helm  questioned  whether the Boa rd  c ould  just he ar Mr. Da vid ’s re c o mm e n d ation. 
 
Ms. Guille m e tte state d  tha t it is a ppropria te for the Boa rd  to know wha t the  g uid e lines are. 
 
Mr. Da vid  sta te d  that Count V is $500 to $1000 fine plus a pplic a b le costs, 6 m onths prob a tion with the 
usua l cond itions.  Count VI – IX a re $1000 to $2500 plus a pplic a b le  c osts, 1 ye ar prob a tion with the usua l 
cond itions. 
 
Ms. Guille m e tte c a lc ula te d  a  m inim um  of $7500 a n d  a  m a xim um  of $13,000. 
 
Mr. Da vid  c a lc ulate d  that the  m a xim um  would  b e  $21,000. 
 
The Cha ir questioned  the  a pplic a b le  c osts. 
 
Mr. Da vid  sta te d  that the c osts ha ve not b e e n esta b lishe d .  Mr. Da vid  re c omm e n d e d $10,000 fine an d 
suspension until com plia nt. 
 
Ms. Hug g ins questioned  whether this penalty was for b oth. 
 
Mr. Da vid  sta te d  the penalty would  b e  f or e a ch license e . 
 
Mr. Singleton sta te d  tha t on Count I, the sign was re m ove d  d ue to construction.  In re g a rd s to Count II, 
the tile has b e e n re d one.  The funera l hom e  has b e e n inspecte d  prior to Mr. Singleton pla c ing his license 
a t Jackson a n d tha t was the condition of the floors.  W hen Mr. Schuller came out in February and 
ind ic ate d  that the floors ha d  to b e  re d one, Mr. Ja c kson ha d  the floors repla c e d .  R e g a rd ing Count IV, the 
funera l hom e  c urrently has a  c om pla int log .  The facility was inspecte d a w e e k a g o by Mr. Schuller a n d 
the c om pla int log was a va ila b le . 
 
The Cha ir questioned  whether a ll these issues were reconcile d  prior to last week inspe ction. 
 
Mr. Singleton sta te d  tha t Mr. Schuller ind ic ate d  that the floor still ha d  to b e  se a le d . 
 
Mr. Bran d e n burg  questioned  whether Mr. Singleton ha d  a  c opy of the newest inspe ction form  
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Mr. Singleton answered no.  The funera l home now has sanita ry towels for the prep room .  R e g ard ing the 
perm ission to em b a lm  form s, Mr. Singleton ha d  no knowle d g e  of those files.  Mr. Derr was the funera l 
d ire ctor that assiste d  those f a milies.  Mr. Singleton state d  that he  d id  not check Mr. Derr’s work as he is a  
license d  funera l d ire ctor. 
 
The Cha ir sta te d  that Mr. Singleton should  g e t Mr. Derr to he lp him  pa y the fine. 
 
Mr. Bran d e n burg  questioned  whether Mr. Ja c kson is a  license d  funera l d irector. 
 
Mr. Singleton answered no. 
 
Mr. Da vid  sta te d  that the record keeping issues se e m e d  to ha ve b e e n resolve d  b ut the condition of the 
b uild in g an d sign a g e w ere not resolve d  a s of tha t inspe ction.  Spe cific a lly, the prep room  c ond itions ha ve 
not b e e n resolve d  pursua nt to tha t inspe ction. 
 
Mr. Bran d e n burg  questioned  whether Mr. Singleton works for other funera l hom e s. 
 
Mr. Singleton sta te d  tha t he  d oes tra d e  e m b a lm ing.  In his a b sence from  Ja c kson, Mr. Derr m e e ts with the 
f a milies. 
 
Mr. Bran d e n burg  questioned  whether Mr. Singleton is the FDIC a t any other loc ation. 
 
Mr. Singleton answered no. 
 
Mr. Da vid  sug g e ste d  a d d ing 2 ye ars of prob a tion a t a  m inim um  for e a c h license e . 
 
Ms. Hug g ins questioned  whether Mr. Singleton is c om pensa te d  to b e  FDIC a t Ja c kson. 
 
Mr. Singleton answered no.  Ja c kson is prob a b ly d oing less than fifty c ases.   Mr. Singleton sta te d  tha t he 
is only pa id  b y his perform a nce.   
 
MOTIO N :  Ms. Zippa y m ove d  to a c c e pt $10,000 fin e an d suspension until com plia nt an d two ye a rs 
prob a tion on Ja c kson Funera l Hom e .  Ms. Hug g ins se c on d e d the  m otion, which passe d  unanim ously. 
 
MOTIO N :  Mr. Helm  m ove d  to a c c e pt $5,000 fin e an d one ye ar prob a tion on Mr. T e b b ie Singleton.  Ms. 
Thom a s-Dewitt se c on d e d the  m otion, which passe d  unanim ously. 
 
Ms. Guille m e tte questioned  when Mr. Singleton’s fine is pa ya b le . 
 
Mr. Shropshire state d  tha t the fine is pa ya b le within 90 d a ys. 
 
Mr. Bran d e n burg  questioned  whether the Board  c ould  prevent Mr. Singleton from  e ver b e ing FDIC. 
 
Ms. Guille m e tte  a nswered no.   
 
Mr. Da vid  sta te d  that m a y b e  a  provision of the prob a tion, b ut it would  only b e  d uring the period  of the 
prob a tion. 
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Mr. Bra nd e n b urg  sta te d  that Mr. Singleton is not b e ing compensate d  d ire ctly a n d  b e ing FDIC has put 
him  in a comprom ising position. 
 
Mr. Singleton sta te d  tha t he tra d e  e m b a lm s for thre e other firm s tha t conta ct him  once they re c eive an at-
n e e d  c ase.   W hen Mr. Sing leton starte d with Ja c kson Funera l Hom e , Mr. Ja c kson was d oing less than 
forty c ases.  Mr. Singleton expresse d  how m uch he would  like to b e  c om pensate d for his license, b ut the 
esta b lishm e nt was not in a position to d o so.  Mr. Singleton has known Mr. Ja c kson sinc e child hood . 
 
Mr. Singleton ob je cte d  to ha ving his license suspe n d e d  as the viola tions a re  a  result of Jackson not ta king 
c are of their fina ncia l responsib ility. 
 
The Cha ir sta te d  that there was no re c omm e n d ation to suspen d Mr. Singleton’s license. 
 
Mr. Arthur Jackson state d  that the  b uild ing, which is an old e r b uild ing, is currently und e r construction.  
The sig na g e  w as ta ken d own as a  result.  The things tha t should  ha ve b e en corre cte d  ha ve b e e n.   
 
The Cha ir sta te d  that esta b lishm e nt has to com ply with the $10,000 fin e an d the license is suspe n d e d  until 
com plia nt.  If wha t Mr. Singleton sa ys is true, Ja c kson should  prob a b ly pa y Mr. Singleton’s fine.  
 
Mr. Shropshire sug g e ste d  that Mr. Ja c kson conta ct the exa m iner a n d ha ve him  c om e  out a g a in.  The 
suspension will b e  lifte d  once the exa m iner reports b a c k to the Division that everything has b e e n 
resolve d .  At that point, a  letter would  b e  sent from  the Division offic e  a d vising that the suspension has 
b e e n lifte d . 
 
Ms. Guille m e tte questioned  whether the license is suspe n d e d  until the fine is pa id . 
 
The Cha ir sta te d  that pa rt of the complia nce is pa ying the fine. 
 
Ms. Guille m e tte questioned  the tim e fram e for pa ying the fine. 
 
Mr. Shropshire state d  tha t the fine should  b e  pa id  in 90 d a ys. 
 
Ms. Hug g ins sta te d  tha t Mr. Singleton needs to prote ct his license. 
 
Mr. Ja c kson state d  tha t the penalty was severe as they ha ve never ha d  a ny d isciplinary a ction. 
 
Ms. Guille m e tte state d  tha t the  g uid e lines were $7500 to $21,000, so $10,000 is a ctua lly the low en d. 
 
XXVI. Ad journment 
 
At 12:42 p.m ., the m e e ting was a d journ e d. 
 
 


