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Minutes of Meeting 

Board of Funera l, Cemetery and Consumer Services 
December 7, 2007 - 10:00 A.M. to 5:00 P.M. 
Agency for Health Care Administration 
Ft Knox O ffice Complex – Build ing 3 

2727 Mahan Drive, Room A 
Tallahassee, FL 32308 

 
I. Ca ll to O rd er and Roll Ca ll 
 
Mr. Gre g  Brud nicki, Cha irm an, c a lle d  the  m e e ting to ord e r at 10:00 a m .  Ms. Dian a M arr, Exe cutive 
Dire ctor, c a lle d  the roll: 
 
    PRESENT:               
   Gre g  Brud nicki, Cha irm an     

Jod y Bran d e n burg , Vic e-Cha irm an         
  Pete Ba llas 
 Justin Ba xley   
   Powell H elm  
 Tra c y Hug g ins             
   Ken Jones      
   Gail Thom a s-De W itt  
    
 ALSO PRESENT: 
         Dia na  M arr, Exe cutive Dire ctor 
 De b ora h Louc ks, Boa rd  Counsel 
 Dia na Shumans, Depa rtment Counse l 
 Ja m e s Gellepis, Departm e nt Staff 
 LaTonya  Bryant, Depa rtm e nt Staff 
 Crysta l Gra nt, Department Staff 
 
 ABSENT: 

N a ncy Hub b e ll   
Ca therine Zippa y              

 
Ms. M arr d e c la re d  a  quorum .   
 
Mr. Cha irm an requeste d  a  m om ent of silenc e in ob serva nce of Pearl Harb or Da y. 
 
II.  Action on the Minutes 

A. October 10, 2007  
 

Mr. Cha irman confirm e d  tha t a ll Board  m e m b e rs ha d  re a d  the  d ra ft of the  m inutes of the previous Boa rd  
m e e ting held  on O ctob e r 10th. 
 
MOTIO N :  Col. Pete Ba llas m ove d  to a d opt the  m inutes of the  m e e ting.  Ms. Tra c y Hug g ins se c on d e d the 
m otion, which passe d  unanim ously. 
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B. November 13, 2007 - Teleconference 
 
Mr. Cha irman confirm e d  tha t a ll Board  m e m b e rs ha d  re a d  the  d ra ft of the  m inutes of the previous 
te le c onfere n c e m e eting held  on N ove m b e r 13th. 
 
Mr. Powell H elm  questioned  whether license #148 ha d  b e e n  id e ntifie d . 
 
Ms. M arr sta te d  that it ha d  b e e n  resolve d . 
 
MOTIO N :  Mr. Helm  m ove d  to a d opt the  m inutes of the  m e e ting.  Col. Ba llas se con d e d the  m otion, 
which passe d  unanim ously. 
 
III. Disciplinary Proceeding(s) 
 
Ms. Dia na Shumans state d  that the Consent Ord e rs has b e e n pla c e d  on top of the Settlem ent Stipulations.  
There were som e  c leric a l prob le m s with the Ord e rs, so the correcte d  Consent Ord e rs are with the Chair.  
Ms. Shum a ns requeste d  that the Boa rd  ple ase ref er to the Settlem ent Stipulations as a ll of the term s a re 
correct a n d  a g re e d  to in the Settle m e nt Stipulations for e a c h ite m . 
 
 A. Funeraria Latina Nacional, DFS Case No. 86927-06-FC 
 
Ms. Shum a ns sta te d  that this m a tter c a m e  to Le g a l Servic es as the result of a compla int a g a inst the 
esta b lishm e nt for the re le ase of cre m a ins to a non authorize d  person, spe cific a lly an ind ivid ua l that 
represente d  him se lf to b e  a  f a m ily m e m b e r, b ut was later d iscovered not to b e  a  f a m ily m e m b e r.  The 
term s of the Settle m e nt Agre e m e nt a re that the esta b lishment a g re es to refund  the entire c ost to the 
f a mily a long with a  letter of apolog y. 
 
Mr. Justin Ba xley questioned  the c ost of the c ontra ct. 
 
Ms. Shum a ns respond e d  that she  d id  not ha ve the exa ct a m ount, b ut sta te d  that it was und e r $1000. 
 
Mr. Helm  questioned  whether there was som e  type of trickery with the person who re c eive d  the re m a ins 
or was it intentiona l. 
 
Ms. Shum a ns respond e d  that the evid e nce sug g e sts tha t an ind ivid ua l showed  up to the esta b lishm e nt 
purporting to b e  the son of the d e c e a se d .  This ind ivid ua l presente d  id e ntific ation, sig n e d  stating that he 
was who he presente d  to b e  a n d  took the re m a ins.  The esta b lishm e nt then re c eive d  a  sub sequent phone 
c a ll from  nephew, who ha d  b e e n  han d ling the arra n g e m e nts, within the next couple of d a ys, questioning  
when the cre m a ins would  b e  re a d y.  The esta b lishm e nt then advise d  the nephew that the re m a ins were 
re le ase d  to the son.  The family ha d  never heard  of this ind ivid ua l. 
 
Mr. Cha irm an questioned  whether the ind ivid ua l ha d  id e ntific ation to that ef f e ct. 
 
Ms. Shum a ns sta te d  that the ind ivid ua l ha d  id e ntific ation sta ting he was who he c la im e d , b ut nothing to 
sa y tha t he was the son of the d e c e a se d . 
 
Mr. Ba xley questioned  whether the cre m a ins were ever return e d to the f a mily.   
 
Ms. Shum a ns respond e d  no.  This has never b e e n resolve d  a s the ind ivid ua l ha s never been found . 
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Mr. Helm  questioned  whether the ind ivid ua l was a  pa rt of the f a mily. 
 
Ms. Shum a ns sta te d  that the f a mily d id  not know this ind ivid ua l.  The Depa rtm e nt has atte mpte d  to 
loc ate this ind ivid ua l to no a va il. 
 
MOTIO N :  Col. Ba llas m ove d  to a c c e pt the ord e r.  Mr. Ba xley se c on d e d the  m otion, which passe d  
unanim ously. 
 
 B. Hicks, Laina L., DFS Case No. 90091-07-FC 

 
Ms. Shum a ns sta te d  that this item would  ha ve the sa m e  f a c ts pa ttern as Ite m  E. 
 
Ms. Shum ans sta te d  that this ite m  c a m e  to Le g a l Servic es as a  result of an investig a tion.  The investig a tor 
id e ntifie d  tha t d uring De c e m b e r ’06, Ms. Hicks, who wa s license d  a t the tim e  a n d  is currently license d  to 
se ll pren e e d, was perform ing at need contra cts.  The c ircum sta nces b e hind  this particula r situation a re 
tha t Mr. Riposta , who wa s the funera l d ire ctor, ha d  an unexpe cte d  d e a th in the f a mily.  Mr. Riposta  
a tte m pte d  to m a ke arran g e m ents for covera g e , b ut was un a b le  to d o so.  Mr. Riposta  left d ocum e nts 
b e hind  tha t were pre-sig n e d  b y him .  Ms. Hicks perform e d  3 at-n e e d servic es in Mr. Riposta ’s a b senc e 
with no license d  funera l d ire ctor on pre m ises.  This a ppe ars to b e  the only incid e nt to refle ct this type of 
b e ha vior.  Ms. Hic ks has no previous d iscipline and  has ha d  no other d iscipline.  The Settle m e nt 
Stipula tion calls for Ms. Hic ks to pa y a fine of $1000 with a  letter of reprim a n d . 
 
MOTIO N :  Mr. Helm  m ove d  to a c c e pt the ord e r.  Ms. Hug g ins se c ond e d  the  m otion, which passe d  
unanim ously. 
 
 C. Morton-Skipper, Heather JL, DFS Case No. 86369-06-FC (89663-07-FC) 
 
Ms. Shum a ns sta te d  that at the tim e , Ms. Skipper was license d  a s a funera l d ire ctor an d was in charg e  of 
m a king sa les a rran g e m ents.  Ms. Skipper ille g a l colle cte d  fund s pa id  b y a  c onsum e r, for a  m onum ent, 
a n d she was b roug ht up on crim inal c ha rg es b y the esta b lishm ent.  The crim ina l m a tter has b e e n resolve d  
a n d  restitution is b e ing paid  a s part of the crim ina l com pla int.  Ms. Skipper has a g re e d  to 6 m onth license 
prob a tion a n d a fine of $1000.  The prob a tion would  b e  sta ye d  in the event Ms. Skipper com plies with a ll 
the term s of the  a g re e m e nt, b ut if she  d oes not, tha t would  trig g e r a  prob a tiona ry sta tus. 
 
Mr. Ba xley questioned  what Ms. Skipper d id  with the  m oney. 
 
Ms. Shum a ns respond e d  that Ms. Skipper colle cte d  it herse lf. 
 
Mr. Ba xley questioned  how m uch Ms. Skipper stole. 
 
MOTIO N :  Col. Ba llas m ove d  to a c c ept the ord e r, which fa ile d . 
 
Ms. Shum a ns sta te d  that it was less than $3000. 
 
Mr. Cha irm an questioned  whether Ms. Skipper currently hold s a  license. 
 
Ms. Shum a ns respond e d  that Ms. Skipper has a  license, b ut she is no long er pra cticing.  The license 
would  b e  m a inta in e d und e r this a g re e m e nt. 
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Mr. Jod y Bran d e n burg  questioned  whether the esta b lishment was license d . 
 
Ms. Shum a ns sta te d  that Ms. Skipper was previously e m ploye d with O a k Rid g e  Funera l Care.  Mr. Holt, 
the funera l d ire ctor in charg e , b roug ht this com pla int a g a inst Ms. Skipper, who is currently with Centra l 
Casket. 
 
Mr. Ba xley state d  tha t som e one who would  ste a l thousan ds of d olla rs from  a  f a mily should  ha ve their 
license revoke d . 
 
Mr. Ken Jones requeste d  c la rific ation of Ms. Skipper b e ing license d  b ut not currently working. 
 
Ms. Shum a ns sta te d  that Ms. Skipper is currently workin g at Centra l Florid a  Casket Store a n d  Funera l 
Cha pe l, b ut not as a funera l d ire ctor. 
 
Mr. Cha irm an questioned  whether she is se lling pren e e d . 
 
Ms. Shum a ns sta te d  that the c ircum sta nces b e hind  the events that le a d  to her a rrest includ e d  Ms. Skipper 
a lre a d y ha d  to d e a l with a  sub sta n c e a buse issue.  Ms. Skipper ha d  g one into an d c omplete d  inpa tient 
tre atm e nt. 
 
Ms. Hug g ins questioned  whether the Consent Ord e r conta ins the  m a xim um  penalty. 
 
Ms. Shum a ns respond e d  no.  The term s were  a g re e d  to b e c a use Ms. Skipper d oes not ha ve a c c ess to a  lot 
of m oney rig ht now.  Ms. Skipper is not m a kin g a lot of m oney; she is currently pa ying a fin e an d 
crim ina l restitution.  This was an atte m pt to cre ate a fin e an d f e e sche d ule that Ms. Skipper could  a c tua lly 
perform  und e r. 
 
Mr. Cha irm an questioned  whether Ms. Skipper could  sell preneed now. 
 
Ms. Shum a ns respond e d  no. 
 
Ms. Hug g ins sta te d  tha t Ms. Skipper could  if she has a funera l d ire ctors license. 
 
Ms. Shum a ns sta te d  that Ms. Skipper would  only b e  suspen d e d from  pra cticing und e r this a g re e m e nt, if 
she  d oes not a b id e  b y the term s of this a g re e m ent. 
 
Ms. Corinne Olvey state d  this is prob a tion a n d Ms. Skipper could  b e  f unera l d ire ctin g an d se lling 
pren e e d  if she le a ves the Casket Store a n d  g oes to another funera l hom e .   
 
Ms. Miche le Hood  state d  if the n a m e is Centra l Florid a  Casket Store a n d  Funera l Cha pe l, then they a re  a  
license d  funera l esta b lishment. 
 
Ms. De b ora h Louc ks requeste d  that anyone wishing to a d d ress the Board  id e ntify the m se lves after b e ing 
recognize d  b y Mr. Cha irm an. 
 
Ms. Gail Thom a s-Dewitt questioned  the crim ina l c ha rg es. 
 
Ms. Shum a ns respond e d  it was a  third  d e g re e f e lony. 
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Mr. Cha irm an questioned  whether the third  d e g re e f e lony is c a use for an autom a tic suspension of 
licensure 
 
Ms. Thom a s-Dewitt respond e d  that the license could  possib ly b e  revoke d , a s the offense was within the 
profession. 
 
2nd MOTIO N :  Mr. Jones m ove d  to d e ny the ord e r.  Ms. Thom a s-De W itt se c ond e d  the  m otion, which 
passe d with one d issenting vote. 
 
DISCUSIO N :  Ms. Loucks state d  if the Board  c ould  sub m it a  c ounteroffer to the license e  b y the 
Prose cutor or just le a ve it as a  reje cte d S ettle m e nt a n d the Prose cutor would  e ither try to ren e g otiate the 
ord e r or g o to he aring if n e e d  b e. 
 
Ms. Hug g ins sta te d  tha t she would  like to se e  the  m a xim um  penalty im pose d . 
 
Ms. Olvey quote d  497.152(2), F.S. “CRIMINAL ACTIVITY.--Being convicte d  or found  g uilty of, or 
enterin g a plea of nolo c onten d ere to, re g a rd less of a djud ic ation, a crim e  in any jurisd iction that re lates to 
the pra ctice of, or the  a b ility to pra ctic e, a  license e's profession or occupation und e r this cha pter. “ 
 
Ms. Olvey state d  that if the Boa rd f e e ls that Ms. Skipper’s c ase relates to this, the Department could  d o a  
sepa ra te a ction to penalize her license a n d  the current m a xim um  is revoc ation, und e r tha t provision.  It 
would  ha ve to b e  a  separate ord e r, not this Consent Ord e r, since Ms. Skipper was convicte d  of a crim e . 
 
Mr. Bran d e n burg  questioned  whether Ms. Skipper’s license could  b e  suspend e d for a  period  of tim e  a n d  
would  require a n appe aranc e b e fore the Boa rd f or the reinstate m e nt of the license. 
 
Ms. Loucks sta te d  tha t the Board  c ould  m a ke a counteroffer to the license e  to ac c ept or reje ct.  If the 
license e  reje cte d  the offer, it would  pro c e e d to he aring or com e  b a c k b e f ore the Boa rd  a s an inform a l 
he a ring. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to suspen d the license for a  ye a r, $1000 fin e an d an appe ara nce 
b e f ore the Boa rd for reinstatem ent of her funera l d ire ctor a n d  e m b a lm e r license. 
 
Mr. John Rud olph state d  tha t the Board  should  a m e n d  the  m otion to ‘re c omm e n d’ suspension. 
 
Ms. Loucks a g re e d  a s this is a  c ounteroffer to the license e .  The action that the Board  ta kes tod a y would  
not suspen d the license as of tod a y.  It would  only b e  suspe n d e d  if Ms. Skipper a g re es to the counteroffer, 
a t which tim e  the Depa rtm e nt would  issue  a  Fina l Ord e r a n d the suspension would  b e  e f f e ctive  a s of the 
d a te of tha t pa rticular Final Ord e r.  At this point in tim e , the Boa rd c annot ta ke any a ction a g a inst Ms. 
Skipper. 
 
AMENDED MOTIO N :  Mr. Bran d e n burg  m ove d  to re c om m e nd  suspension of the license for a  ye ar, 
$1000 fin e an d an appe ara n c e b efore the Board for reinsta te m e nt of her funera l d irector a n d  e m b a lm e r 
license.  Mr. Helm  se con d e d the  m otion, which fa ile d with 5 d issenting votes. 
 
Mr. Jones questioned  when this oc c urre d . 
 
Ms. Shum a ns sta te d  that the events occurre d  in May ’04. 
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Mr. Cha irm an state d  Ms. Skipper has been working som e  pla c e  e lse sinc e May ’04. 
 
Mr. Jones questioned  whether Ms. Skipper has ha d  a  c le an re c ord  since 2004. 
 
Ms. Shum a ns sta te d  that there is nothing in the file. 
 
Ms. Olvey states that a  viola tion of 497.131, F.S. is ref eren c e d, b ut she is un a b le  to loc ate tha t Section. 
 
Ms. Shum a ns sta te d  that was from  the 2004 Statutes. 
 
Mr. Cha irm an questioned  whether Ms. Skipper has a lre a d y serve d  her time for the f elony. 
 
Ms. Shum a ns sta te d  that it a ppe ars Ms. Skipper is in com plia nce with the  a g re e m e nt. 
 
Mr. Cha irm an state d  Ms. Skipper still has a  license to pra ctic e  as a funera l d ire ctor. 
 
Ms. Shum a ns a g re e d . 
 
Mr. Cha irm an state d  that it d oes se e m  rig ht to g o b a c k a n d  penalize the license e a fter 3 ye ars. 
 
Mr. Bran d e n burg  sta te d  that this is the first tim e  this m a tter has com e  b e f ore this Boa rd . 
 
Mr. Cha irm an questioned  this. 
 
Ms. Shum a ns sta te d  that there was nothing in the file to sug g e st why this has not com e  to Boa rd  b e f ore 
now. 
 
Ms. M arr sta te d  that the occurrence happen e d in ’04 an d Ms. Skipper would  ha ve  g one throug h an ’05-’07  
renewal, so there re a lly was not an opportunity for this to com e  b e f ore the Board  sooner. 
 
Ms. Shum a ns sta te d  that Mr. Holt d id  not report the wrong d oing to the Depa rtm e nt rig ht aw ay. 
 
Mr. Cha irm a n questioned  whether a ll of the  m onies ha ve b e e n pa id  b a c k. 
 
Ms. Shum a ns sta te d  that there is a  restitution ord e r in pla c e . 
 
Ms. Thom a s-Dewitt expresse d  c oncern over Ms. Skipper b e in g allowe d  to pra ctic e a fter a  third  d e g re e  
f elony, which is in line with her license. 
 
Mr. Bran d e n burg  sta te d  that he is c oncern e d that this m a y ha ppe n a g a in an d the Board  ha d  the 
opportunity to d o som e thing a bout it a n d  d id  not. 
 
Ms. Thom a s-Dewitt sta te d  tha t b a se d  on the Statute, Ms. Skipper’s license should  ha ve b e e n revoke d  a  
while  b a c k.  Althoug h this is just c om ing be fore the Board , Ms. Skipper should  not ha ve b e e n a llowe d  to 
pra ctic e .  The penalty should  b e  a pplied now as the Boa rd  is just re c eiving the compla int. 
 
Ms. Shum a ns sta te d  that the compla int c a m e  to the Division in May ’06. 
 



7 7

Mr. Jones state d  tha t he  m a d e  the  m otion to d e ny the 6 m onths thinking this was current without 
knowing the 2004 d a te.  This d oes im pa ct the d e c ision as this ind ivid ua l has b e e n pra cticing since 2004 
with a  license.  Mr. Jones state d  tha t at this tim e , he  d oes not ha ve  a  re c o mm e n d ation. 
 
Mr. Bran d e n burg  sta te d  that there is no ind ic ation tha t Ms. Skipper ha s b e e n pra cticing sinc e ’04. 
 
Mr. Ba xley state d  tha t his re c omm e n d ation would  b e  revoc ation, b ut it is not likely that Ms. Skipper 
would  a c c e pt tha t. 
 
Mr. Jones questioned  whether the Boa rd  c ould  a d d  a  c a ve at on the ord e r that would  restrict Ms. Skipper 
from  pren e e d sa les for 6 m onths.  
 
Mr. Cha irm an state d  that his c oncern was Ms. Skipper still has a c c ess to consum e r’s m oney. 
 
Ms. Hug g ins sta te d  tha t would  not b e  possib le.  The Consent Ord e r should  b e  reinforc e d  so tha t Ms. 
Skipper is on prob a tion, at the le ast. 
 
Ms. Thom a s-Dewitt questioned  wha t would  b e  n e e d e d  to sta rt the revoc ation process. 
 
Ms. Loucks sta te d  tha t with a ll the  d iscussion the Board  has ha d  a n d  there is no spe cific counteroffer to 
the license e, it would  b e st left the way tha t it is with the reje ction of the Consent Ord e r.  The Prose cutor 
has heard  the comm ents an d could  try and ne gotia te another settle m e nt a g re e m e nt or procee d  m ostly 
with a  he aring since revoc ation a ppe ars to b e  a ppropriate penalty. 
 
 D. Richardson Funera l Home, DFS Case No. 89906-07-FC & Dwight Jackson, DFS Case No. 90586-07-FC 
 
Ms. Shum a ns sta te d  that this m a tter c a m e  to the Division re g a rd ing an investig a tion with a  m ultiple 5- 
count a d m inistrative compla int for rule violations re g a rd ing the  m a intenanc e in the prep room  a re a .  Mr. 
Ja c kson has a g re e d  to a  settle m e nt a g re e m e nt of $1000 fine an d 6 a d d itiona l CEUs b e yond  his licensing 
require m e nt.  Part of the settlem ent stipulation was evid e n c e sug g e sting tha t Mr. Ja c kson wa s in the 
m id d le of build ing renovations when the investig a tion occurre d  a n d  has presente d  e vid e n c e tha t som e  of 
d ifficulties with the prep a n d stora g e  a re a were  a  result of his atte m pt to upg ra d e .  Mr. Ja c kson purports 
tha t the water was turned off as they were repla c ing a new sink. 
 
Mr. Helm  questioned  whether this was strictly a f a c ility violation. 
 
Ms. Shum a ns respond e d  yes. 
 
Mr. Cha irm an questioned  whether the Departm e nt is cond ucting any a d d itiona l inspe ctions for this 
license e an d whether the $1000 fine would  c over these inspe ctions. 
 
Ms. M arr respond e d  yes. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to ac c ept the ord e r.  Ms. Hug g ins se c on d e d the  m otion, which 
passe d  una nim ously. 
 

E. Riposta, Mark, DFS Case No. 91536-07-FC 
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Ms. Shum a ns sta te d  that Mr. Riposta  is the license d  funera l d ire ctor previously d iscusse d  in the  m a tter 
with Ms. Hicks.   At the tim e  in question, Mr. Riposta  e xperien c e d a n unexpe cte d  d e a th in the f a mily.  
Mr. Riposta  a tte m pte d  to find  c overa g e while he would  ha ve to b e  out of town on a n e m erg e ncy b a sis, 
b ut was unsuc c essful.  As a  result, Mr. Riposta  sig n e d  3 at-need contra cts that were fulfille d  b y Ms. Hic ks 
in his a b senc e.  There was no funera l d ire ctor in cha rg e  on site at the tim e .  Mr. Riposta  has a g re e d  to a  
letter of reprim a n d  a n d  $1000 fine.  There is nothing to sug g e st tha t this type of behavior ha ppen e d 
b e f ore or since.  Ad d itiona lly, Mr. Riposta  is no long e r in Florid a  a nd  has sold  his b usiness shortly after 
the event in question. 
 
Mr. Helm  questioned  whether there was a  se c ond  ord e r on Mr. Riposta . 
 
Ms. Hug g ins sta te d  tha t Hic ks was relate d  to this c ase. 
 
Ms. Shum a ns sta te d  that Hicks was the  e m ploye e  in question. 
 
Mr. Helm  state d  tha t his Ord e r m e ntions a  te m porary license. 
 
Ms. Shum a ns sta te d  that the Consent Ord e r has c leric a l errors.  Therefore the Board  would  n e e d to look 
a t the Settle m e nt Stipulation, which outlines the term s that the pa rties ha ve  a g re e d  to.  The Consent 
Ord e r presente d  to the Chair tod a y a d d resses Mr. Riposta a n d  Ab b e y-Riposta  Funera l Home an d follows 
the exa ct lan gua g e  of the Settle m e nt Agre e m e nt. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to ac c ept the ord e r.  Ms. Hug g ins se c on d e d the  m otion, which 
passe d  una nim ously. 
 
Mr. Cha irm an state d  that the Consent Ord e rs should  b e  c hecked be fore they a re sent out. 
 
Ms. Shum a ns sta te d  that the Division (Legal Servic es) ha s just g otten a new support staff that has never 
ha n d le d  this type o f a d ministrative pro c e dure  a n d  m a d e  signific ant errors tha t ha ve b e e n c orre cte d  with 
the Chair. 
 

F. Singleton Funeral Home, DFS Case No. 87638-07-FC 
 
Mr. Cha irm an state d  that there is an error in the Ord e r, so this item w as d e f e rre d  to the Janua ry 
te le c onferenc e. 
 

G. Trinity Memorial Cemetery Inc. d/b/a Trinity Memorial Gardens, DFS Case No. 86690-06-FC 
 
Ms. Shum a ns sta te d  that Trinity was left on the A g e n d a as she ha d  b e e n  intera cting with counse l for 
Trinity.  It a ppe are d  that a  Settle m e nt Agre e m e nt would  b e  re a che d , b ut counse l represents tha t he is still 
intereste d  in makin g a settle m e nt a g re e m e nt, b ut a ll pa rties were una b le  to a g re e  to the term s.  This ite m  
would  b e  d e f e rre d  to the Fe b rua ry m e e ting with a firm  proposa l a long with a  proposa l for new bylaws. 
 
IV. Request(s) for Board  Appe arance 
           A.   Funeral Director Interns W ishing to Become Concurrent Interns 
                   1.   Rodriguez, Billie Jo 
 
Ms. M arr sta te d  that Ms. Rod rig uez a pplie d for a  Funera l Dire ctor Intern license on Janua ry 25 a n d her 
a pplic ation went be fore the  b oard  on May 15, 2007.  Her a pplic ation was a pprove d  b y the  b oa rd  a n d  a  



9 9

Funera l Dire ctor Intern license was issue d  on May 15, 2007.  Ms. Rod rig uez d id  not re a lize the  a pplic ation 
she sub m itte d  only covere d  funera l d irecting and not e m b a lm ing.  She is hoping to ha ve her license 
status cha n g e d  to a  Concurrent Internship provid e d  she sub m its the  d ifferenc e in fees an d the corre ct 
a pplic ation. 
 
Ms. Hug g ins questioned  whether Ms. Rod rig uez has b e e n  e m b a lm in g an d sub m ittin g  e m b a lm ing 
reports. 
 
Ms. Rod rig uez respond e d  yes. 
 
Ms. Hug g ins questioned  whether Ms. Rod rig uez is requesting tha t those cre d its b e  transferre d . 
 
Ms. Rod rig uez respond e d  yes.   
 
Ms. Thom a s-Dewitt questioned  Ms. Rod rig uez’s im m e d ia te supervisor while  e m b a lm ing. 
 
Ms. Rod riquez respond e d  tha t Mike Langja hr a t Sun City Center was her supervisor. 
 
Ms. Thom a s-Dewitt questioned  whether this was d uring the tim e  of Ms. Rod rig uez’s internship. 
 
Ms. Rod rig uez respond e d  yes.  Ms. Rod rig uez was workin g at Sun City Center when the  a pplic ation was 
sub m itte d  a n d  there was confusion as to which a pplic a tion to com plete as there was no a pplic ation 
a va ila b le for a  c oncurrent intern. 
 
Ms. Thom a s-Dewitt questioned  the num b e r of b od ies Ms. Rod rig uez e m b a lm e d  d uring her internship. 
 
Ms. Rod rig uez state d  that she ha d  not e m b a lm e d  m a ny, perha ps 5. 
 
Ms. Thom a s-Dewitt questioned  when the other e m b a lm ings oc c urre d . 
 
Ms. Rod rig uez state d  that she transferre d  to Florid a  M ortuary where she starte d  e m b a lm ing.  This is 
when Ms. Rod rig uez re a lize d  that she was issue d  the wrong  license.  Ms. Rod rig uez was an intern in 
Virg inia  a s well a n d upon transferring to Florid a , she was unaware of which form  to com plete. 
 
Ms. Thom a s-Dewitt questioned  which funera l hom e  Ms. Rod rig uez b e g a n her internship with. 
 
Ms. Rod rig uez respond e d  Sun City Center Funera l Hom e . 
 
Ms. Thom a s-Dewitt questioned  whether Ms. Rod rig uez continue d  to em b a lm  upon tra nsferring to the 
other funera l hom e . 
 
Ms. Rod rig uez respond e d  yes. 
 
Mr. Cha irm an questioned  the num b e r of b od ies Ms. Rod rig uez e m b a lm e d  a t Florid a  M ortua ry. 
 
Ms. Rod rig uez respond e d  m a yb e  20. 
 
Ms. Thom a s-Dewitt questioned  whether Ms. Rod rig uez was und e r the  d ire ction of a  license d  funera l 
d ire ctor in b oth insta nces. 
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Ms. Rod rig uez respond e d  yes. 
 
Ms. Thom a s-Dewitt sta te d  tha t was ille g a l a ctivity as Ms. Rod rig uez a pplie d  a s a funera l d ire ctor intern, 
which d oes not a llow for e m b a lm ing.  Ms. Thom a s-Dewitt state d  that Ms. Rod rig uez m a y ha ve b e e n 
innocent, b ut the funera l d ire ctor knew b e tter.   
 
Ms. Hug g ins sta te d  tha t it is confusing to ha ve  a  Funera l Dire ctor Intern, an Em b a lm e r Intern an d a 
Funera l Dire ctor/Em b a lm e r Intern.  W hen you g o onlin e all 3 are liste d  a n d  if you d o not know wha t you 
a re  d oing, you would  pick the wrong  one.  O b viously, Ms. Rod rig uez thoug ht she ha d  the rig ht one, as 
she sub m itte d  reports for e m b a lm ings.  The intent was g ood . 
 
Mr. Bran d e n burg  sta te d  that this is the 3rd c ase that has com e  b e f ore the Boa rd . 
 
Ms. Olvey questioned  whether the Departm e nt would  c onsid e r c om bining the  a pplic ations into one and  
the  a pplic ation could  c heck the one they would  b e  a pplying for.  Ms. Rod rig uez should  not b e  penalize d  
for thinking a funera l d irector includ e s e m b a lm ing.  If you a re not from  Florid a , you would  not know tha t 
it d id  not. 
 
Ms. M arr sta te d  that if the Board  would  like, the Depa rtm e nt would  m ove forward  with cha n ging the 
a pplic ations.  There is a  c ourse in m ortuary scienc e, a  2 ye a r colle g e  d e g re e .  This should  b e  ta ug ht in the 
course. 
 
Ms. Rod rig uez state d  she atte n d e d  school in Virg inia where they ha ve  d ua l licensure.  If you a pplie d for a  
funera l d ire ctor intern license there, it covere d  e verything.   
 
Ms. Olvey questioned  why Ms. Rod rig uez was not inform e d  of the error when the  e m b a lm ing reports 
were sub m itte d . 
 
Ms. Thom a s-Dewitt sta te d  tha t it is only the Depa rtm e nt’s job  to colle ct the  d a ta , not to verify wha t the 
license e  should  b e  d oing. 
 
Ms. Olvey respond e d  tha t it should  b e . 
 
Ms. Thom a s-Dewitt sta te d  tha t the persons re c eiving the reports are not investig a tors a n d are not aw are 
whether there is ille g a l a ctivity.  Ms. Thom a s-Dewitt m a d e  a  c opy of the w e bpa g e .  The d ifferent 
c ate g ories a re liste d an d would  not b e  c onfusing if the  a pplic ant took a  m om e nt to click on the a ctua l 
a pplic ation.  It is a m a zing that this was c a ug ht at the end of the internship a n d the  a pplicant is requesting 
cre d it for ille g a l a ctivity.  Every funera l d ire ctor knows tha t a funera l d ire ctor intern d ire cts funera ls a n d 
not d o em b a lm ings. 
 
Ms. Lisa  Coney state d  that it is a pparent that not everyone knows this as this is the 3rd c ase.  Severa l 
people ha ve  m a d e  this m ista ke. 
 
Mr. Cha irm an questioned  how long  Ms. Rod rig uez was license d  in Virg inia . 
 
Ms. Rod rig uez respond e d  tha t she was license d  a s an intern for a b out 1 ye a r. 
 
Mr. Cha irm an questioned  how m a ny b od ies Ms. Rod rig uez e m b a lm e d  d uring tha t tim e . 
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Ms. Rod rig uez respond e d  25. 
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the request with cre d it for internship contingent upon 
re c e ipt of the  a ppropria te  a pplic ation an d f e es.  Col. Ba llas se c ond e d  the  m otion, which passe d  with 1 
d issenting vote. 
                    
 2.   Segura, Tricia L 
 
Ms. M arr sta te d  that Ms. Se gura  a pplie d for a  Funera l Dire ctor Intern license on Decemb er 27, 2006 a n d 
her a pplic ation went before the  b oa rd  on March 6, 2007.  Her a pplic ation was a pprove d  b y the  b oard  a nd  
a  Funera l Dire ctor Intern license was issue d  on March 7, 2007.  Ms. Se gura  d id  not re a lize the  a pplic ation 
she sub m itte d  only covere d  funera l d irecting and not e m b a lm ing.  Ms. Se gura  has a lre a d y sub m itte d  the 
correct a pplic ation a n d the  d ifference of fees a long with this request a n d is hoping to ha ve her license 
a pproved for a  Concurrent Internship inste a d  of a Funera l Dire ctor only Internship. 
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the request with cre d it for internship.  Col. Ba llas se con d e d 
the  m otion, which passe d with 1 d issenting vote. 
 
DISCUSSIO N :  Mr. Ba xley questioned  whether the  a ppropriate f e es would  b e  c olle cte d  f or e a c h of these 
a pplic ations. 
 
Ms. M arr sta te d  that Ms. Se gura  ha d  a lre a d y pa id  the f e e.  Ms. Rod rig uez would  b e  notifie d  to sub m it the 
form  a nd  pa y the f e e b e fore a new license would  b e  issue d . 
 
Ms. Thom a s-Dewitt questioned  wha t m a d e  M s. Se gura  re a lize she ha d  sub m itte d  the wrong  a pplic ation. 
 
Ms. Se gura  sta te d  tha t he license was issue d with an FH #.  Ms. Se gura’s supervisor re a lize d  it was the 
wrong  lic ense. 
 
Ms. Thom a s-Dewitt questioned  whether Ms. Se gura  ha d  b e g un preparing to sit for the Florid a  Laws a n d 
Rules exa m . 
 
Ms. Se gura  respond e d  yes.  Ms. Se gura  sta te d  tha t she ha d  only b e e n  e m b a lm in g an d has just b e g un the 
funera l d ire cting pa rt of it. 
 
Ms. Thom a s-Dewitt sta te d  tha t once you start reviewing Chapter 497, it c le arly states wha t the lim ita tions 
a re.  These  a pplic ations are not a b re ast to the law. 
 
Mr. Helm  questioned  whether the Depa rtment is g oing to look into a  resolution of the  a pplic ations. 
 
Mr. Cha irm an state d  that there ha ve b e e n 3 sim ila r insta nces, so the Depa rtm e nt should  look into this. 
 
Ms. W e n dy W iener state d  that if changes or c la rific ations a re  m a d e  to the form s, it is im perative that 
Staff, pa rticularly Ja sm in, be notifie d  b e c a use there ha ve b e e n c lients who ha ve re c e ive d  som e  od d  a d vic e  
from  Jasm in on how to intera ct with the licensing syste m . 
 
Mr. Cha irm a n  a d d e d  tha t he has a lso re c eive d  phone c a lls. 
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Ms. W iener a d d e d  that som e  of it is the result of b a d form s tha t c a m e  over from  470.  There  a re som e  
form s that were in use und e r the 470 Boa rd  that ha ve provisions tha t a re neither supporte d  b y Sta tute or 
Rule. 
 
Ms. M arr sta te d  that the w e bsite is b e ing re d one.  Perha ps som e  a d d itiona l inform a tion could  b e  a d d e d  
re g a rd in g b e c oming an intern. 
 
V. Applic ation(s) for Funera l Esta b lishment 

A.  Recommended for Approval  
                1.    Bivins Fa mily Funeral Home (Jasper) 
 
Ms. M arr sta te d  that the a pplic ation wa s sub m itte d  on Septe m b e r 14, 2007.  The applic ation wa s 
incom plete when sub m itte d  a n d  a  d e f ic iency letter was sent.  All d e f ic ient ite ms were complete d  on 
N ove m b e r 20, 2007.  The fin g erprint c ard s for Sara h Bivins was sub m itte d  a n d  returne d without crim ina l 
history.  The Funera l Esta b lishment is re comm en d e d for a pprova l pen ding the pa ssing of the inspe ction. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the  a pplic ation.  Ms. Hug g ins se con d e d the  m otion, which 
passe d  una nim ously. 
 
                2.    Elder Funeral Home LLC d/b/a Elder Funeral Home (Jacksonville) 
 
Ms. M arr sta te d  that the a pplic ation wa s sub m itte d  on N ove m b e r 13, 2007.  The a pplic ation was c om plete 
when sub m itte d  a n d  a  d e f ic iency letter was not n e e d e d .  The fing erprint c ard s for Ja rrett Eld e r and Shelly 
Eld e r were sub m itte d with a  previous a pplic ation and  returne d without crim ina l history.  The Funera l 
Esta b lishm e nt passe d  it’s inspe ction on N ove m b e r 20, 2007. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the  a pplic ation.  Mr. Jones se con d e d the m otion, which passe d  
unanim ously. 
 
          B.    Recommended for Consideration   
                1.    Golden’s Mortuary Inc. (O rlando) 
 
Ms. M arr sta te d  that the a pplic ation wa s sub m itte d  on Octob e r 19, 2007.  The applic ation was c om plete 
when sub m itte d  a n d  a  d e f ic iency letter was not sent.  The fin g erprint c ard s for Ja m e s Gold e n II were 
sub m itte d  a n d  returne d with crim inal history.  Mr. Gold e n has sub m itted form s showing where  a ll 
sa nctions ha ve b e e n satisfie d  a n d  his rig hts ha ve b e e n restore d .  An inspe ction has b e e n requeste d . 
 
The applicant’s a nswere d  “Yes” to Section 7. Crim ina l History Question (1) (b ), Any other felony not 
a lre a d y d isc lose d  und e r sub para g ra ph 1 im m e d iate ly a b ove, which wa s com m itte d within the 20 ye ars 
im m e d iate ly pre c e d ing the  d a te this a pplic ation was sub m itte d . 
 
Da te:            01/25/1990 
Loc ation:    Orange County  
Case #:         54441         
Offense:      Ag gra va te d  Ba ttery; Cocaine Possession (Arm e d  with Sell) 
Ple d :            N olo Conten dre 
Sentenc e:    Concurrent Sentenc e:  Confinement (2yrs, 6 m onths), Cre d ite d  Tim e  239 d a ys a n d 150 d a ys 
Disposition:  Guilty/Convicte d  
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Da te:             05/24/1993 
Loc ation:      Mia m i-Da d e   
Case #:          526373         
Offense:        Conspira cy to Traffic Cocaine 
Ple d :              Guilty 
Sentenc e:       Confinement 5 ye a rs; Fine $1,050 
Disposition:  Guilty/Convicte d  
 
Ms. Hug g ins questioned  whether his license was suspen d e d  or pla c e d  on prob a tion. 
 
Mr. Ja m e s Gold e n II sta te d  that he was not license d  prior to.  Mr. Gold e n  a d d e d  tha t he re c eive d  licensure 
a fterward s. 
 
Ms. Thom a s-Dewitt questioned  pa g e  2 of the Crim ina l History form  a s it ha d  b e e n  re d a c te d . 
 
Ms. Shum a ns sta te d  that Le g a l re d a c ts the crim inal re c ord s for things that are not statutorily require d  to 
b e  d isc lose d . 
 
Ms. Thom a s-Dewitt questioned  whether it was a  portion of the crim inal history. 
 
Ms. Shum a ns respond e d  that it is not a  portion of the crim ina l history that would  b e  c overe d  in term s of 
the sta tute.  It is either outsid e  of the para m e ters of the  d a te restriction or the type of cha rg e  it was. 
 
Mr. Cha irm an presente d  Mr. Gold en with a n a d  that was sub m itte d  to the Depa rtment.  Mr. Cha irm an 
questioned  when the  a d  took pla c e . 
 
Mr. Gold e n sta te d  tha t the a d  w as d one this ye ar for a Man of the Ye a r event in the Orlan do are a .  Mr. 
Gold e n re c eive d  som e  c om pla ints a n d phone c a lls a d vising that this should  not b e  d on e a g ain.  Mr. 
Gold e n c a lle d  the Boa rd  to inquire if this was wrong .  An inspe ctor a d vise d  if this a d  was pla c e d  in a 
funera l hom e  or an org aniza tiona l event, then it was not ille g a l.  This a d  c ould  not b e  pla c e d  a s a  c hurch 
a d .  The investig a tion sug g e ste d  that this not b e  d on e a g ain as the Board  would  nee d  to vote on this. A 
funera l hom e  c ould  a d vertise a funera l d ire ctor, not a funera l d ire ctor a d vertising him se lf.  There was 
only the once insta nce where this oc c urre d . 
 
Mr. Helm  questioned  whether Mr. Gold e n c a lle d  the Boa rd  or the Division. 
 
Mr. Gold e n respond e d  the Division. 
 
Ms. Thom a s-Dewitt requeste d  that Mr. Gold en further expla in what the inspe ctor a d vise d . 
 
Mr. Gold e n sta te d  tha t the inspe ctor a d vise d  tha t the  a d  c ould  b e  d one for a funera l hom e  e vent or 
org a niza tiona l event.  This could  not b e  d one as a  pub lic  a d vertisem ent.  Mr. Gold e n  a d m itte d  to this a n d 
a d vise d  the inspe ctor tha t it would  not b e  d on e a g ain. 
 
Ms. M arr questioned  why the company na m e  is includ e d  in the  e m a il a d d ress.  Ms. M arr questioned  
whether Mr. Gold en was a d vertising him se lf. 
 
Mr. Gold e n respond e d  yes.  The em ail a d d ress is linked  to Mr. Gold e n’s N e xte l phone. 
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Ms. M arr questioned  the pa rt of the  a d  tha t relates to prepla nning for servic es. 
 
Mr. Cha irm an questioned  whether the te lephone num b e r liste d w as Mr. Gold e n’s persona l num b e r. 
 
Mr. Gold e n respond e d  yes. 
 
Ms. Thom a s-Dewitt questioned  whether Gold e n’s Funera l Hom e a n d  Gold e n’s Mortuary a re re late d . 
 
Mr. Gold e n respond e d  that he is the owner of Gold e n’s Mortua ry an d his father is the owner of Gold e n’s 
Funera l Hom e . 
 
Ms. Thom a s-Dewitt questioned  whether Mr. Gold e n’s father ha s ownership in Gold e n’s Mortua ry. 
 
Mr. Gold e n respond e d  no.   
 
Ms. Thom a s-Dewitt questioned  whether these  a re completely sepa ra te entities. 
 
Mr. Gold e n respond e d  yes.   
 
Mr. Cha irm an state d  that this a d  was for Gold e n’s Mortuary prior to licensure. 
 
Mr. Gold e n sta te d  tha t if som e one calle d  him  to perform  a  servic e, they would  b e  re f erre d  to Gold e n’s 
Funera l Hom e . 
 
Mr. Ba xley questioned  whether Mr. Gold e n is a n e mployee of Gold e n’s Funera l Hom e . 
 
Mr. Gold en respond e d  that he works there pa rt tim e .  Mr. Gold e n sta te d  tha t he is liste d  a s a funera l 
d ire ctor. 
 
Ms. Thom a s-Dewitt questioned  whether Mr. Gold e n is liste d  a s an e mploy of Gold e n’s Funera l Hom e . 
 
Mr. Gold e n respond e d  that he is liste d  on the inspection she et as one of the funera l d ire ctors. 
 
Mr. Helm  questioned  when Mr. Gold e n  b e c a m e  license d . 
 
Ms. Hug g ins respond e d  2003.  Ms. Hug g ins sta te d  that she  d id  not re c a ll reviewing to issue licensure 
with the past. 
 
Mr. Gold e n sta te d  tha t he was license d  und e r the 470 Boa rd . 
 
Ms. Thom a s-Dewitt re c a lle d  a tten ding tha t m e e ting.  The 470 Boa rd  a d vise d  that licensure  d id  not 
g ua rante e  a pprova l in the future. 
 
Mr. Gold e n sta te d  tha t the 470 Boa rd  a ttorney sug g e ste d  that Mr. Gold e n apply for his rig hts.  The 
a ttorney state d  that once Mr. Gold e n re c eive d  his rig hts, there would  b e  nothing the Boa rd  c ould  d o to 
stop him . 
 
Mr. Helm  state d  tha t he  d oes not ha ve  a  prob le m with the crim ina l history b ut was concerne d with the 
a d . 
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Mr. Cha irm an questioned  whether som e one other than Gold e n’s Funera l Home would  c onta ct him  to 
perform  funera l servic es. 
 
Mr. Gold e n sta te d  tha t when his frien ds ha ve severa l servic es on the sa m e  d a y, they m a y c a ll him  to 
cover a funera l servic e . 
 
Ms. Thom a s-Dewitt questioned  whether the Depa rtm e nt has verifie d  tha t Mr. Gold e n is liste d  a s a  
funera l d ire ctor und e r Gold e n’s Funera l Hom e . 
 
Ms. M arr confirm e d  this.  
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the  a pplic ation.  Col. Ba llas se con d e d the m otion, which 
passe d  una nim ously. 
 
 2. Serenity Funeral Home Inc (Winter Haven) 
 
Ms. M arr sta te d  that the a pplic ation wa s sub m itte d  on Octob e r 12, 2007.  The applic ation was incom plete 
when sub m itte d  a n d  a  d e f ic iency letter was sent.  All d e f ic ient ite ms were returned on Nove m b e r 7, 2007.  
The fin g erprint c ard s for Anthony M athews an d Tiphany Ke lly were sub m itte d  a n d  returne d with 
crim ina l history.  The Funera l Esta b lishm e nt passe d  it’s inspe ction on N ove m b e r 28, 2007. 
 
The applicant’s a nswere d  “Yes” to Section 7. Crim ina l History Question (1)(b) Any other felony not 
a lre a d y d isc lose d  und e r sub para g ra ph 1 im m e d iate ly a b ove, which wa s com m itte d within the 20 ye ars 
im m e d iate ly pre c e d ing the  d a te this a pplic ation was sub m itte d . 
 
Anthony M athews 
 
Da te:            07/03/1997 
Loc ation:      Mia m i-Da d e   
Case #:         648749         
Offense:       Cocaine-Sell 
Ple d :              
Sentenc e:      One Ye a r Prob a tion 
Disposition:  Adjud ic ation W ithhe ld  
 
Tiphany Ke lly 
 
Da te:            03/19/1994 
Loc ation:      Mia m i-Da d e  
Case #:         549166         
Offense:       Ag gra va te d  Assa ult with a  Fire arm  
Ple d :             Guilty 
Sentenc e:       
Disposition:  Adjud ic ation W ithhe ld  
 
Mr. Bran d e n burg  inquire d  a b out pa g e  2 of the FDLE report as it was m issing from  the pa c ket. 
 
Ms. Shum a ns sta te d  that the reports ha ve b e e n re d a c te d  to ta ke out any inform a tion that d oes not fit 
within the statutory pa ra m e ters of what n e e ds to b e  d isc lose d . 
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Mr. Helm  questioned  whether the incid ent oc c urre d  in Ms. Kelly’s yard . 
 
Ms. Tiphany Ke lly a g re e d . 
 
Mr. Bran d e n burg  questioned  the  d e ta ils of the incid e nt. 
 
Ms. Kelly sta te d  tha t som e  schoolm a tes ha d  a  prob le m with her a n d they atta c ked her.  On the se c ond  
insta nce, Ms. Kelly ran into the house an d got her parents g un to sc are the m a w a y. 
 
Mr. Helm  questioned  whether it worke d. 
 
Ms. Kelly respond e d  yes. 
 
MOTIO N :  Mr. Jones m ove d  to a pprove the  a pplic ation.  Mr. Ba xley se c ond e d  the m otion, which passe d  
unanim ously. 
 
VI. Application(s) for Preneed Sales Agent  

A. Recommended for Approval  - See Addendum A 
 
Ms. M arr presente d  the  a pplic ants for a pprova l.  
 
Mr. Bran d e n burg  d isc lose d  his affilia tion with SCI Funera l Servic es of Florid a , Inc. 
 
Ms. Loucks questioned  whether Mr. Bran d e n burg ’s affilia tion ren d ers him  una b le  to m a ke a f air an d 
im partia l jud g m e nt. 
 
Mr. Bran d e n burg  respond e d  no. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the  a pplic ations.  Mr. Ba xley se c on d e d the  m otion, which 
passe d  una nim ously. 
 
VII. Applic ation(s) for Prenee d License   

A. Carnegie Funeral Home, Inc (Chiefland) 
 
Ms. M arr sta te d  that the Depa rtment re c eive d  the  a pplic ation on Aug ust 8, 2007. All d e f ic iencies were 
resolve d  b y O ctob e r 24, 2007. Fing erprint c ard s were re c e ive d  b y the Depa rtm e nt an d a c omplete d  
b a c kg round  c heck reve a le d no crim inal history.  Applicant ob ta in e d a funera l esta b lishm e nt license on 
O ctob e r 24, 1994.  Applicant previously he ld  a  Pre n e e d  License which expire d  on July 1, 2006 d ue to 
f ailure to renew. 
 
The Applicant’s fina ncia l state m e nts for the period  e n d e d  De c e m b e r 31, 2006 refle ct the following : 
 
               Preneed Contra cts  = $    32,714                   
 Require d  N et W orth  = $    10,000 
 Reporte d  N e t W orth = $    15,908 
 
The Applicant will write only insura nce-fund e d  c ontra cts throug h Colum b ian Life Insurance Company.   
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MOTIO N :  Ms. Hug g ins m ove d  to a pprove the  a pplic ation.  Col. Ba llas se con d e d the  m otion, which 
passe d  una nim ously. 
 

B. Florida Colonial Holdings Inc d/b/a Giddens-Reed Funeral Home (Baldwin) 
 
Ms. M arr state d  that the Departm e nt re c eive d  the  a pplic ation on Septe m b e r 18, 2007. N o d e fic iencies 
were note d  b y the Department. Fing erprint c ard s were re c eive d  b y the Departm e nt an d a c omplete d  
b a c kg round  c heck reve a le d no crim inal history. The Applicant ob ta in e d a funera l esta b lishm e nt license 
on March 6, 2007. 
 
The Applicant’s fina ncia l state m e nts as of June 30, 2007 refle ct the following : 
 
               Prene e d  Contra cts  = $              0                   
 Require d  N e t W orth  = $     10,000 
 Reporte d  N e t W orth = $     29,265 
 
The Applicant will use the pre-a pprove d  Funera l Servic es, Inc. (FSI) First Florid a Trust Agre e m e nt 
(SouthTrust Estate & Trust Co.) and  pre-arra n g e d  funera l a g re e m e nt. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the  a pplic ation.  Mr. Jones se con d e d the  m otion, which passe d  
unanim ously. 
 

C. Southern Funeral Care and Cremation Services, Inc (Riverview) 
 
Ms. M arr state d  that the Depa rtm e nt re c eive d  the  a pplic ation on Septe m b e r 19, 2007. A d e f ic iency letter 
was sent b y the Departm ent on Octob e r 17, 2007.  Applicant respond e d  to a ll d e f ic iencies b y N ove m b e r 
15, 2007.  Fing erprint c ard s were re c eive d  b y the Department a n d  a  c om plete d  b a c kg round  c heck 
reve a le d no crim ina l history. The Applicant ob ta in e d a funera l esta b lishm e nt license on May 25, 2006. 
Applicant previously he ld  a  Pre n e e d  License which expire d  on July 1, 2007 d ue to fa ilure to renew. 
 
The Applicant’s fina ncia l state m e nts as of Dec emb er 31, 2006 refle ct the following : 
 
               Preneed Contra cts  = $       4,297                   
 Require d  N e t W orth  = $      10,000 
 Reporte d  N e t W orth = $    102,390 
 
The Applicant will use the pre-a pprove d  trust and contra ct form s of the Ind e pen d ent Funera l Dire ctors of 
Florid a  ( IFDF) Master Trust Fund . 
 
Mr. Bran d e n burg  sta te d  that this a pplicant has com e  b e f ore the Board  b e f ore on m ore than one occasion 
an d w as d e nie d  d ue to the net worth require m e nt.  Mr. Bran d e n burg  questioned  whether anything has 
cha n g e d . 
 
Ms. Miche le Hood  state d  tha t the  a pplicant was g oing to b e  d e n ie d  the last tim e  d ue to their financia l 
situation, b ut they let their COA expire a n d  they withd rew the  a pplic ation.  Sinc e then, they ha ve infuse d  
c a pita l into the  b usiness a n d ha ve sub m itted new fina ncia l sta tem ents a n d  a re re applying for their license 
to se ll pren e e d . 
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MOTIO N :  Col. Ba llas m ove d  to a pprove the  a pplic ation.  Ms. Thom a s-Dewitt se c ond e d  the  m otion, 
which passe d  unanim ously. 
 

D. Stinson Industries Inc d/b/a Stevens Brothers Funeral Home (West Palm  Beach) 
 
Ms. M arr sta te d  that the Depa rtment re c eive d  the applic ation on Aug ust 17, 2007. A d e fic iency letter was 
sent b y the Depa rtm e nt on Septe m b e r 13, 2007.  Applic a nt resolve d  a ll d e f iciencies b y O ctob e r 25, 2007.  
Fing erprint c ard s were re c eive d  b y the Depa rtm e nt a n d  a  c om plete d  b a c kg round  c heck reve a le d no 
crim ina l history. The Applicant ob ta in e d a funera l esta b lishm e nt license on Octob e r 18, 2006. 
 
The Applicant’s fina ncia l state m e nts for the period  e n d e d  June 30, 2007 refle ct the following : 
 
               Preneed Contra cts  = $            0                  
 Require d  N e t W orth  = $   10,000 
 Reporte d  N e t W orth = $ 297,700 
 
The Applicant will use the pre-a pprove d  Funera l Servic es, Inc. (FSI) First Florid a  Trust Agre e m e nt 
(SouthTrust Estate & Trust Co.) an d pre-arra n g e d  funera l a g re e m e nt. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the  a pplic ation.  Mr. Jones se con d e d the  m otion, which passe d  
unanim ously. 
 
VIII. Applic ation(s) for Prenee d License Branch   

A. Fa mily Heritage Funeral Services, LLC d/b/a Yates Funeral Home & Crematory (Ft Pierce) 
 
Ms. M arr presente d  the  a pplic ation. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation.  Mr. Ba xley se c on d e d the  m otion, which 
passe d  una nim ously. 
 

B. Fuller-Miller Funeral Services, Inc d/b/a Fuller-Cape Coral Funeral Home Cremation Service 
(Cape Coral) 
 

Ms. M arr presente d  the  a pplic ation. 
 
Mr. Bran d e n burg  sta te d  that it is note d  that the Sta te has the incorre ct na m e  on the license. 
 
Ms. M arr sta te d  that she would  c heck into this. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the  a pplic ation pen ding correction to the n a m e.  Mr. 
Ba xley se c on d e d the  m otion, which passe d  unanim ously. 
 
IX. Applic ation(s) for Florid a  Laws and Rules Exa m ination  
        A.   Recommended for Approval - See Addendum  B 
                1.   Funeral Director and Em b a lmer - Internship 
                        a.    Carnegie, Al J 
         b.    Graham Townes, Jacquelyn 
                         c.    Moreno, Miria m  
                         d.    Russo, Devin J 
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               2.    Funeral Director and Em b a lmer- Endorsement 
                         a.    Atwood, Michael S.C. 
                         b.    Boronat, Jr., Marcos A 
                         c.     Ingra m, Jessica H 
  d.    Parnell, Zachary T 
 e.     Perry, Brent R 
                          f.     Thom pson, Robert D 
 
Ms. M arr presente d  the Applicant(s) for the Florid a  Laws an d Rules Exa m . 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation(s).  Mr. Ba xley se c ond e d  the  m otion, which 
passe d  unanim ously. 
 
X.    Applic ation(s) for Funera l Director an d Em b a lm e r Internship  
         A.   Recommended for Approval – See Addendum C 
                1.   Gould, Jay W  
                2.    Harris, Chassica E 
                3.    W illia ms, Om ar C   
 
Ms. M arr presente d  the Applic ation(s) for Internship. 
 
MOTIO N :  Mr. Ba xley m ove d  to a pprove the  a pplic ation(s).  Mr. Jones se c ond e d  the  m otion, which 
passe d  una nim ously. 
 
        B.   Recommended for Consideration 
                1.   McWhite, Albert R 
 
Ms. M arr sta te d  that the a pplic ation wa s re c eive d  on April 5, 2007.  The applic ation wa s incom plete when 
sub m itte d  a n d  a  d e f ic iency letter was sent out.  All d e f ic iencies were complete d  on Octob e r 23, 2007.  The 
a pplic ant a nswere d  “yes” to Section 7, in Crim ina l History Questions. The results of the fin g erprint c ard  
refle cte d  the following  c rim ina l history. 
 
Da te:            06/22/2003  
Loc ation:      Fort La ud e rd a le, FL 
Case #:         570307468        
Offense:       Driving while License is suspe n d e d  
Ple d :              
Sentenc e: 
Disposition:  Held  
 
Da te:            10/19/2003  
Loc ation:      Fort La ud e rd a le, FL 
Case #:         295730        
Offense:       Possession of Marijua na  
Ple d :             N olo Conten dre  
Sentenc e:      Court Cost $26 
Disposition:  Adjud ic ation W ithhe ld   
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MOTIO N :  Ms. Hug g ins m ove d  to a pprove the  a pplic ation.  Col. Ba llas se con d e d the  m otion, which 
passe d  una nim ously. 
 
XI.    Applic ation(s) for Em b a lm e r Apprentice  
          A.   Recommended for Approval – See Addendum  D 
               1.   Gould, W illiam T 
               2.     Munyon, Shirley D 
 
Ms. M arr presente d  the Applic ation(s) for Em b a lm e r Apprentic e . 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ation(s).  Mr. Jones se c on d e d the  m otion, which 
passe d  una nim ously. 
 
XII.   Applic ation(s) for R e m ova l Service 
           A.    Recommended for Approval 
                 1.   Lighthouse Funeral Services LLC d/b/a Palm  State Crematory Services 
 
Ms. M arr sta te d  that the a pplic ation wa s sub m itte d  on Octob e r 18, 2007.  The applic ation was c om plete 
when sub m itte d  a n d  a  d e f ic iency letter was not n e e d e d .  The fing erprint c ard s for J. Eric Kuge were 
sub m itte d  a n d  returne d without crim ina l history.  The applic ation is re c om m e nd e d  f or a pprova l pen ding 
the passing of the inspe ction. 
 
Ms. M arr a d d e d  that the  a pplic a nt passe d  inspe ction. 
 
MOTIO N :  Mr. Ba xley m ove d  to a pprove the  a pplic ation.  Mr. Jones se c ond e d  the  m otion, which passe d  
unanim ously. 
 
XIII.   Applic ation(s) for Cinerator Facility 
          A.    Recommended for Approval 
                 1.   Lighthouse Funeral Services LLC d/b/a Palm  State Crematory Services 

 
Ms. M arr sta te d  that the a pplic ation wa s sub m itte d  on Octob e r 18, 2007.  The applic ation was c om plete 
when sub m itte d  a n d  a  d e f ic iency letter was not n e e d e d .  The fing erprint c ard s for J. Eric Kuge were 
sub m itte d  a n d  returne d without crim ina l history.  The applic ation is re c om m e nd e d  f or a pprova l pen ding 
the passing of the inspe ction. 
 
Ms. M arr a d d e d  that the  a pplic ant passe d  inspe ction. 
 
MOTIO N :  Mr. Helm  m ove d  to a pprove the  a pplic ations.  Ms. Thom a s-De W itt se c on d e d the  m otion, 
which passe d  unanim ously. 
 
XIV. Continuing Ed uc ation Course Approva l(s)  
 A. Recommended for Approval – See Addendum  E 
  1. Jewish Funeral Directors of America #0001404 
  2. National Funeral Directors & Morticians, Inc.  #0001755 
 
Ms. M arr presente d  the course(s) for a pprova l. 
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MOTIO N :  Col. Ba llas m ove d  to a pprove the courses.  Mr. Helm  se c on d e d the  m otion, which passe d  
unanim ously. 
 
XV. Consum e r Protection Trust Fund  Claim s 

A. Recommended for Approval - See Addendum  F 
 
Ms. M arr presente d  the c la im s for a pprova l. 
 
Ms. Olvey questioned  Fa irc loth Concrete has a  pren e e d  license. 
 
Ms. M arr sta te d  that Fa ircloth Concrete was Crestview. 
 
Mr. John Rud olph state d  tha t this re lates to som e thing tha t ha ppen e d w ay b a c k.  A num b e r of these ha ve 
a lre a d y b e e n approve d .  They were not a  license d e ntity, b ut at the tim e  it was sold  it was a c c e pte d . 
 
Ms. Olvey questioned  whether it was a  part of Crestview an d they sold  it throug h a  c ontra ct with their 
concrete company. 
 
Ms. M arr respond e d  yes. 
 
Mr. Helm  questioned  whether the last 4 c la im s ha d  b e e n  c hecked out. 
 
Ms. M arr respond e d  yes. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the c la im s.  Ms. Thom a s-Dewitt se c on d e d the  m otion, which 
passe d  una nim ously. 
 
DISCUSSIO N :  Mr. Rud olph sta te d  Mr. Helm  was re f erring to the previous c la im s sub m itte d  b y Sinai, as 
there was a  question as to whether they were va lid . 
 
Mr. Helm  questioned  whether these were  a  pa rt of the c la im s previously sub m itte d . 
 
Ms. M arr respond e d  no, as those c la im s were not resub m itte d . 
 
Mr. Bill Swain questioned  whether only one of these c la im s was a  c ontra ct b y an ind ivid ua l. 
 
Ms. M arr respond e d  yes. 
 
XVI. Amen dm ent(s) to Cem e tery Bylaws 
 A. R e c o mm e n d e d f or Approva l - S e e A d d e n dum G 
 
Ms. M arr sta te d  that Stewart Enterprises, Inc. has sub m itte d  propose d  b ylaws (rules & re g ula tions) for a ll 
Stewart Enterprises, Inc. Florid a  c e m e teries. Other than the c e m e tery na m e , the propose d  b ylaws are 
id e ntic a l for a ll c e m e teries. The list of c em eteries is found  on Ad d e nd um G to this a g e n d a . 
  
In a c c ord an c e with Rule 69K-6.003, notic e was pub lishe d  O c tob e r 26, 2007 in issues of the Florid a  Tim e s 
Union, Orlando Sentinel, T a mpa Trib une, Pa lm  Be a c h Post, O c a la  Sta r Banner Mia m i Tod ay a n d in the 
N ove m b e r 2, 2007 Florid a  A d m inistra tive  W e e kly. N o pub lic comm ents were re c e ive d . 
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The Department re comm en ds approva l contingent upon the following  revisions: 
 
Genera l Restrictions  
  (c): “Oversize d  vehic les” m ust b e  c la rifie d . The purchase  a n d  d e livery of m e rc ha n d ise from            

ind e pen d ent reta ilers cannot b e  restricte d . 
Ownership  
  (c): Cla rify that the written consent of all “Owners” ref ers to a ll owners of an interm e nt rig ht. 
  (f): Appe a rs to b e  in conflict with (c) re g a rd ing the f e e require d  to transfer an interm e nt rig ht. 
 
M aintenance, Construction, Repairs & Im provements  
  (d): The c em etery cannot waive lia b ility if injury results from  a  violation of the Statute. 
   (f): The Cem e tery Authority cannot restrict a c c ess to a  g ra ve spa c e  to an outsid e  reta iler tha t enters the 

c e m e tery to insta ll or repa ir a  m e m oria l, m onum e nt or priva te  m a usoleum . 
M e m oria ls and Monuments 
   (b): Re f ers to a  c ha rg e f or m a intenan c e c are. 
    (t): The c em etery Authority sha ll not cha n g e the size, kind , d e sign, qua lity a n d  m ateria ls of           

m e m oria ls once a representation has b e e n  ma d e  to previous interm e nt right owners. 
Fees an d Other Charg es 
         The c em etery is prohib ite d from  a ssessin g a f e e tha t will restrict a  c ustom e r from  usin g  a  b uria l 

rig ht, b uria l m e rc ha n d ise or b uria l servic es. 
Repe al, Am en d m e nt, Mod ific ation… …  
         The Cem e tery Authority sha ll not a m e n d, m od ify or change rules an d re g ulations that will          

knowingly result in d e triment to an internm ent rig ht owner.  
 
Ms. Hug g ins d isc lose d  her affiliation with Stewart Enterprises. 
 
Ms. Loucks questioned  whether Ms. Hug g ins’ affiliation ren d ers her una b le  to m a ke a f air a n d im pa rtia l 
jud g m e nt. 
 
Ms. Hug g ins respond e d  no. 
 
Ms. Coney state d  tha t this was a  b rand new te m pla te  a n d  apolog ize d for the num b e r of errors.  Ms. 
Coney state d  that everything would  b e  c orre cte d  a n d  resub m itte d  to the Departm e nt. 
 
Mr. Helm  questioned  whether any of the revisions ha d  b e e n  c orre cte d . 
 
Ms. Coney respond e d  no as she  d id  not re c eive  a  c opy of the cover letter. 
 
Mr. Helm  questioned  the restriction of oversize d  vehic les. 
 
Ms. Coney state d  tha t the issue is there is one particula r m onum e nt d e a ler who has d one d a m a g e  in the 
Park d ue to an oversize d  vehicle .  The Park d oes not restrict a c c ess a n d  m onument d e a lers a re welcom e  
any hours that the park is open.  The only restricte d  a c c e ss would  b e  f a m ily servic es a n d holid a ys.  N ot 
b e in g a b le  to g e t insura nce or not ha ving anyone  b e  responsib le, there was a  c oncern with the type of 
equipm e nt that would  b e  running over f a m ily spa c es a n d the  d a m a g e  that m ig ht occur. 
 
Mr. Helm  state d  tha t was not a  true sta te m e nt as Cha pe l Hill in Orlando restricts a c c ess. 
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Ms. Coney state d  if that is the c ase, she would  a d d ress it with Cha pe l Hill.  Ms. Coney a d d e d  tha t she 
b e lieves it to b e  a  true statem ent a n d ha ve  a d d resse d with c e m e tery opera tions m a na g e m e nt tha t the 
d e sire is to never restrict m onum e nt a c c ess.  Ms. Coney sta te d  if there is a  spe cific f a mily name or c ase, 
she would  a d d ress the issue spe cific a lly. 
 
Mr. Don Ra y expresse d  som e  c oncern re g a rd ing the revisions.  Mr. R ay state d  that he is uncom forta b le  
with the Board  g oing forward  a nd  a pproving this ite m  a s he has not seen the revisions.  The Rules 
Com m itte e currently has a  d ra ft that would  a d d ress the issue of ac c ess b y m onum ent esta b lishm e nts to 
the c e m e tery.  It is uncle ar wha t oversize d  vehic les re a lly m e a n.  Mr. R ay state d  that if the Board  
a pproves this ite m  tod a y, then in m onths to com e  a  rule is a d opte d  tha t spe cific a lly a d d resses a c c ess to 
c e m e teries, the  a d option of the rule should  superse d e  the  a d option of these  b ylaws.  The Sta tute states 
there  m ust b e  a  rule tha t a d d resses a c c ess to a  c e m e tery for insta lla tion.  In all c ases, the c e m e tery m ust 
a lso a bid e  b y those  m inim um  sta n d ard s.  Mr. R ay sug g e ste d  that there is a whole  b ig  issue.  Som e  people 
b e lieve that a c c ess sim ply m e a ns tha t a  m onument com pany has to park their vehic le on the sid e  of the 
roa d  a n d  ha n d c art everything in.   
 
Ms. Coney state d  tha t no m a tter wha t rules a n d re g ulations that are in effect, they would  b e  sub je ct to 
statutory a n d rule require m e nts.  Everyone has to follow the law an d will.  If there is a  rule or sta tutory 
cha n g e, this would  ob viously ta ke pre c e d e n c e over anything else. 
 
Mr. R ay sta te d  that when the rule is a d opte d , there is a lso a Se ction in 497 that spe a ks to c e m e teries 
com plying with their own m inim um  stand a rd s as it re la tes to ac c ess.  All c e m e teries m a y ha ve to com e  
b e f ore the Boa rd  to ha ve their b ylaws re a d opte d . 
 
Mr. Rud olph questione d  who g e ts the  b ronze  b a c k, und e r the  m e m oria ls a n d  m onum e nts section, 
Para g ra ph F. 
 
Ms. Coney state d  tha t this is spe cific a lly d ra fte d  to d e a l with the current exc ess theft of m e ta ls issue.  Zinc 
is just less popula r to ste a l.  The prod ucts look id e ntic a l a n d  there is no b e a ring to the c onsum e r.  Only if 
they are stolen out of the c e m e tery, then the repla c e m e nt property m a y b e  less than 87%  c opper. 
 
Mr. Rud olph state d  that this is und e rsta n d a b le, b ut questioned  whether the  c e m e tery would  b e  a b le  to 
cha n g e it to som e thing other tha n bronze if it is in the  b ylaws a n d som e one had bronze prior to this g oing 
into effect. 
  
Ms. Coney state d  the  c e m e tery has the rig ht to a m e n d  rules an d re g ulations. 
 
Ms. Olvey questioned  whether the c e m e tery is repla c ing the property fre e  of charg e  to the consum e r. 
 
Ms. Coney respond e d  yes.  The consum e r prob a b ly would  not c are as the prod uct looks id entic a l.  It just 
would  not b e  stolen an d sold  a t a  m e ta l shop. 
 
Mr. Cha irm an questioned  how a  thief would  know wha t the ite m  is m a d e  out of. 
 
Ms. Coney state d  tha t it is a weig ht issue. 
 
MOTIO N :  Col. Ba llas m ove d  to a pprove the b ylaws c ontingent upon the revisions b e ing correcte d .  Ms. 
Thom a s-Dewitt se c on d e d the  m otion, which passe d  with 1 d issenting vote. 
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XVII. Contracts or Other Related Forms 
 A.   National Guardian Life (NGL) Insurance Group  

1. Prefunded Funeral Agreement PN-REI-SGS-FL 09/07 (Guaranteed) 
 
Ms. M arr sta te d  that Staff re c omm en ds a pprova l of the  a b ove Pre-need Contra ct with the following 
revisions b e ing complete d within 45 d a ys of notific ation: 
 

? ? The following sha ll a ppe ar in b old -f a c e d, 10 point or la rg e r type on the sig nature pa g e : 
  1.  Ca ncella tion Cla use 
  2.  Depa rtm e nt toll-fre e num b e r - (revise Division ref eren c e to Division of Funera l, Cem etery 

and Consum e r Servic es) 
? ? The following cla uses sha ll a ppe ar in b old -f a c e d, 10 point or la rg er type: 

       1.   Pric e Gua ra nte e  
        2.  Insura nce Policy Term ination 

? ? Funera l Merchand ise section - If the prod uct is sold  to the purchaser g en eric a lly, this se ction 
m ust com ply with the require m e nts of Rule 3F-8.006, Florid a  Ad m inistrative Cod e . If this se ction 
cannot b e  b roug ht into com plia nce with the rule, the  a pplic ant m ust use a n approve d  
m e rchand ise  a d d e n d um . 

 
Com pliance with other Sta te a n d  Fe d e ra l re g ulations is the responsib ility of the license e .   
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the contra ct contingent upon revisions b e ing complete d  
within 45 d a ys.  Col. Ba llas se con d e d the  m otion, which passe d  unanim ously. 
  

2. Non-Guaranteed Prefunded Funeral Agreement PN-REI-NGSGS-FL 09/07  
  

Ms. M arr sta te d  that Staff re c omm en ds a pprova l of the  a b ove Pre-need Contra ct with the following 
revisions b e ing complete d within 45 d a ys of notific ation: 
 

? ? The following sha ll a ppe ar in b old -f a c e d, 10 point or la rg e r type on the sig nature pa g e : 
 1.  Ca ncella tion Cla use 

 2.  Depa rtm e nt toll-fre e num b e r - (revise Division ref eren c e to Division of Funera l, Cem etery     
and Consum e r Servic es) 

? ? The following cla uses sha ll a ppe ar in b old -f a c e d, 10 point or la rg er type: 
  Pric es Sub je ct to Chan g e 
  Insura nce Policy Term ination 

? ? Funera l Merchand ise section - If the prod uct is sold  to the purchaser g en eric a lly, this se ction 
m ust com ply with the require m e nts of Rule 3F-8.006, Florid a  Ad m inistrative Cod e . If this se ction 
cannot b e  b roug ht into com plia nce with the rule, the  a pplic ant m ust use a n approve d  
m e rchand ise  a d d e n d um .  

 
Com pliance with other Sta te a n d  Fe d e ra l re g ulations is the responsib ility of the license e .   
 
MOTIO N :  Ms. Hug g ins m ove d  to a pprove the contra ct contingent upon revisions b e ing complete d  
within 45 d a ys.  Col. Ba llas se con d e d the  m otion, which passe d  unanim ously. 
 

B. APM, Inc. d/b/a Vista Memorial Gardens 
1. Cemetery Purchase Contract, Form  A100 Rev. 10/07 

C. Vista Memorial Gardens 
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1. Cemetery Purchase Contract, Form V100 Rev. 9/07 
D. Vista Funeral Home, Inc. 

1. Funeral Pre-Need Contract, Form  FH100 Rev. 9/07 
 
Ms. M arr sta te d  that Staff re c omm en ds a pprova l of a ll thre e c ontra cts b a se d  upon the following  revision 
b e in g  m a d e  to each contra ct within 45 d a ys of notific ation: 
  
 The pa ra g ra ph on a lloc ation of pa ym ents on pa g e  one b e g inning with “Se ller m a y a pply 
pa ym e nts……” sha ll b e  in b old  print. 
 
MOTIO N :  Mr. Jones m ove d  to a pprove the contra cts c ontingent upon revisions b e ing complete d within 
45 d a ys.  Mr. Ba xley se c ond e d  the  m otion, which passe d  una nim ously. 
 
XVIII. Trust Tra nsfer(s) 
 A.  Anderson-McQueen Company d/b/a AlifeTribute FuneralCare (St. Petersburg) 

1. Simplicity Plan 1997 Master Preneed Trust (SunTrust Bank) to Independent Funeral 
Directors of Florida (IFDF) 1993 Master Trust Fund      

 
Ms. M arr sta te d  that the Applicant requests a pprova l for the transfer of the Pren e e d Trust Funds of 
And e rson-M cQueen Com pany, D/b /a AlifeTrib ute Funera lCa re, from  the Sim plicity Plan 1997 Master 
Pren e e d Trust (SunTrust Bank) to the Ind e pend ent Funera l Directors of Florid a  ( IFDF) 1993 Master Trust 
Fund . 
 
Staff re c omm e n ds a pprova l of the  a b ove ref eren c e d request contingent upon c ertific ation of the transfer 
b e ing re c eive d  b y the Department within 60 d a ys of the Boa rd  m e e tin g  d a te. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the request contingent upon c ertific ation of the tra nsfer 
b e ing re c eive d  b y the Department within 60 d a ys.  Mr. Ba xley se c on d e d the  m otion, which passe d  
unanim ously. 
 
 B.  Kent Care of Florid a, LLC (Tallahassee) 
 1.   Cemetery Care & Maintenance Trust Transfer –TNB Financial Services, Inc. Care & 

Maintenance Trust Agreement to Regions Bank Master Florida Cemetery Care & 
Maintenance Trust Agreement 

 
Ms. M arr sta te d  that Applicant requests a pprova l for the tra nsfer of the c are & m aintenanc e trust fund s 
from  TNB Financia l Servic es, Inc. Ca re & Maintenance Trust Agre e m e nt. Kent Care of Florid a , LLC, Inc. 
was a pprove d  a t the Fe b ruary 7, 2007 Board  m e e ting for a cquisition of Ab b e y-Riposta  Funera l Hom e  a n d  
Talla hasse e  M e m ory Gard e ns c e m e tery. 
 
In June 2007 the Boa rd  a pprove d  the transfer of the c are & m aintenance fund s from  Forethoug ht Fe d e ra l 
Sa vings Bank. It was sub sequently d iscovere d  tha t the fund s were still held  within the TNB trust a n d ha d  
b e e n ta ken over b y Forethoug ht as a  suc c essor. This request c orre cts the June sub m ission to id e ntify TNB 
as the existing trust.   
 
Staff re c omm e n ds a pprova l of the  a b ove ref eren c e d requests contingent upon c ertific ation of the tra nsfers 
b e ing re c eive d  b y the Department within 60 d a ys of the Boa rd  m e e tin g  d a te. 
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MOTIO N :  Mr. Ba xley m ove d  to a pprove the requests c ontingent upon c ertific ation of the tra nsfers b e ing 
re c e ive d  b y the Departm e nt within 60 d a ys.  Mr. Jones se con d e d the  m otion, which passe d  unanim ously. 
 
XIX.  Ad m inistrative Report                  
 
The Ad m inistrative R eport was sub m itte d  to the Boa rd  on the A g e n d a.   
 
Ms. M arr sta te d  that there is $7,073,689 in the Consum e r Protection Trust Fund . 
 
Mr. Bran d e n burg  questioned  how long  b e f ore  a  c a p could  b e  pla c e d  on the fund . 
 
Ms. M arr sta te d  that the Statute requires at le ast $1 per contra ct.  The Boa rd  has the  a uthority to incre ase 
or d e c re ase as n e e d e d .  There has to b e  le g islation to suspe n d d eposits to that fund . 
 
Mr. Bran d e n burg  questioned  how to g e t to the $1 leve l. 
 
Ms. M arr respond e d  that this was d one b y rule a n d  is in effect now.  Should  the Board  d e c id e  to suspen d 
tha t, le g isla tion would  ha ve to b e  pursue d  to change it a  little  b it.   
 
XX.  Disciplinary Report 
 Issue d Sinc e La st Me eting  

(Octob e r 10, 2007) 
Issue d Sinc e 
Janua ry 1, 2007 

N otic e  of N on-Com plian c e 0 1 
Letters of Guid a n c e 0 20 
Cita tions 2 2 
 
XXI. Rules Com m ittee Report  
 A. 69K-17.003 Fees for Part III Licensees 
 
Ms. M arg a ret Ka rniewicz state d  that the c han g es to Rule 69K-17.003 ha ve b e e n b e f ore the Boa rd  a n d  
a pprove d  last ye a r.  However, the Department has g one throug h a n d  m a d e  som e  a d d itiona l e d iting 
c han g es just to m a ke the rule c onsistent with som e  of the other Rules. 
 
 B. 69K-17.0035 Com municable Disease Education Required for Operational Personnel and 

Nonlicensed Individuals 
 
Ms. Ka rniewicz sta te d  tha t the Depa rtm e nt re c eive d  a  question from  the Joint Ad m inistration Proc e d ures 
Com m itte e (JAPC) as to why the Departm e nt ha d  not d one any rules on the rec ent a m e n d m e nts to 
Section 497.162, F.S. in which the Statute  a uthorize d  c lasses to b e  ta ken via  the internet.  There ha ve b e e n 
c han g es m a d e  tha t tra c k the Statute a n d  c la rify that ind ivid ua ls m a y ta ke the courses liste d  in Rule 69K-
17.0042.  However, it has to b e  a pproved for 2 or m ore hours. 
 
Ms. Ka rniewicz sta te d  tha t this was not a  re c o mm e n d ation from  JAPC.  Ad d ing the internet was 
m a n d atory rule m a king so the Depa rtm e nt d e c id e d  to a m e n d  the Rule to includ e  the internet. 
 
 C. 69K-17.010 Inactive Status Fee 
 D. 69K-17.011 Reactivation Fee 
 



27 27

Ms. Ka rniewicz sta te d  tha t the Depa rtm e nt is m a king corre ctions to the Ina ctive Sta tus Fe e  a n d  the 
R e a ctivation Fe e  rules an d re m ovin g d ire ct d isposers as they a re not sub je ct to the ina ctive status. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the rules.  Mr. Ba xley se c ond e d  the  m otion, which 
passe d  una nim ously. 
 
XXII.  Em e rgency Preparedness Com m ittee Report (Ora l) 
 
Ms. M arr sta te d  that the Com m itte e  m e t yesterd a y afternoon, b ut there was no quorum .  A 
re c omm e n d ation for a  rule was d ra fte d  a n d  sub m itte d .  This rule ha d  b e e n  a d d resse d  b e f ore.  This would  
not b e  a n e m erg e n cy rule, b ut a  re g ula r rule that would  g ive  c e m e tery com panies the  a uthority, in spe c ia l 
c ircum stanc es when there is an e m erg e ncy, to use up to 10%  of the corpus of the c are  a n d  m a intenanc e 
trust fund for e m e rg e ncy repa irs to the c e m e tery.  The sug g e stion involves a  pa yb a c k period  of up to 5 
ye a rs.  The pa yb a c k with interest would  b e  a m ortize d .  This g ives som e  n e e d e d  re lief to c e m eteries.  The 
issue  c a m e  up pa rticularly when Hurric a n e Wilm a  d e stroye d  the tre es of severa l c e m e teries in South East 
Florid a .  At that tim e , it was very c ostly to cut tre es d own, a c c ess to a  lot of equipm e nt was not a va ila b le  
a n d  c ash flow wa s hurt b y that situa tion.  The Committe e sug g e sted forward ing this d ra ft to the Rules 
Com m ittee where pub lic  d iscussion could  b e  m a d e . 
 
Ms M arr a d d e d  that the Com m itte e  a lso d iscusse d  sub m ittin g a list a  rules should  the Governor d e c lare  a  
state of em e rg e n cy, that would  e ither b e  licensing rules on an em e rg e ncy b a sis a n d /or suspen d severa l 
rules.  If there was a  state o f em erg e ncy, c erta in require m e nts that are pla c e d  on our license es now would  
not ha ve to b e  c om plie d with.  License es would  not ha ve to worry a b out b e ing in viola tion of the law.  
The Committe e is currently reviewing these ite ms should  a  c e rta in part of the State b e a f f e cte d  b y an 
e m e rg e n cy, then those license es would  ha ve som e  re lief. 
 
Mr. S am Betsey questioned  whether there is a  plan B for record keeping should  a  d isaster occur in 
Talla hasse e .  Perha ps, copies of re c ord s could  b e  store d  in another town.   
 
Ms. M arr sta te d  that the Departm ent has Continuing of Opera tions Plan (COOP) that the entire 
Depa rtm e nt has to follow.  There  a re  d ifferent sc en arios if Talla hasse e  if down or if the Alexa n d e r 
Build ing is d own.  There is a lso a  phone tree and contingencies on how soon a re c ertain infrastructures 
n e e d e d .  Our exa m ination record s a re a lso in the fie ld  offic e, so that is a lre a d y in pla c e .  The licensing 
record s a re  b a c k e d up on a  c om puter syste m .   
 
Mr. Rud olph state d  that is a  pa rticular concern when you ha ve  a  pa n d e m ic.  If there was a  pa n d e m ic a n d  
everyone in Talla ha sse e was quarantin e d som e one the pub lic would  n e e d to know wha t to d o.  It would  
b e  he lpful if everyone re c eive d  a  c opy of the COOP plan. 
 
Ms. M arr sta te d  that it would  b e  presente d  a t the next m e e ting. 
 
XXIII. Chairm a n's Report (Ora l) 
 
Mr. Cha irm an thank e d Julie Jones a n d M arg a ret Karniewicz for the  g re at job  they ha ve  d one with 
keeping the rules m oving forward .   
 
XXIV. Attorney Report (Ora l) 
 
N one 
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XXV. Executive Director’s Report (Ora l) 
A. Report from Richard Baldwin – Examiner for Menorah Gardens September ’07 - October ‘07   
 

The Board  m e m b e rs re c eive d  c opies of the report from Richa rd  Ba ld win for the  m onth of Septe m b e r ’07 – 
O ctob e r ‘07.  Mr. Ba ld win continues to assist consum e rs. 
 
 B. Report on Budget Cuts  

 
Ms. M arr sta te d  that there was a  spe cia l session on b ud g e t cuts.  The cash flow for the State overa ll is 
pretty d ism a l.  The Departm e nt cond ucte d  a  b ud g e t cut exercise.  The Division contrib ute d  $263,000 
worth of b ud g e t, b ut it was not critic a l a s this m oney c a m e from  the reserve for the new positions.  This 
d id  not cut b a c k on the  a b ility to spe n d  m oney or function as we are now, b ut it would  c ut us b a c k from  
b e in g a b le  to potentia lly hire 10 new people to 9 people.  The next step is a  thoug ht of re d uc in g existing 
b ud g e t, which is a lloc ate d  on a  qua rterly b a sis.  So, 25%  would  b e  re le ase d  per qua rter.  There is now 
d iscussion of re d uc ing qua rter 4’s b ud g e t b y 4% .  Ms. M arr was questioned  whether the Division could  
afford  to re le ase 4% .  Ms. M arr respond e d  that the Division c ould  not a c c e pt 4%  less of what has b e e n 
a lloc ate d .  There has been no response on this. 
 
 C. Staffing Report 

 
Ms. M arr sta te d  that Da vid  Knoll retire d  a t the end of Nove m b e r.  Mr. Knoll was han d ling licensing 
a pplic ations for esta b lishments and continuing for provid e rs an d courses.  Until Mr. Knoll is repla c e d , 
LaTonya  Bryant would  a ssum e  that responsib ility.  Rita Poff is retiring at the end of De c e m b e r.  Ms. Poff 
has a  lot of annua l to use, so her last d a y in the offic e w as De c e m b e r 2n d.  There is a  potentia l new hire in 
T a mpa who appears to b e  a  g re at a pplicant.  Lynn W a lker has been on Exten d e d Sick Le a ve at le ast since 
the  b e g inning of Nove m b e r, m a yb e  the end of Octob e r.  Richa rd  Brinkley ha d  qua d ruple  b ypass surg e ry 
on N ove m b e r 14th a n d is a lso on Exten d e d Sick Le a ve.  Ms. Ka ren Duehring has be en on board for a  
m onth a n d  a  ha lf.  Ms. Duehring would  b e  supervising the Pensacola  a re a, T alla hasse e  a re a  a n d  
Ja c ksonville area for field  a ud its a n d inspe ctions.   
 
Mr. Rud olph state d  that he ha d  d e a lt with Ms. Poff many tim e s in the past a n d sug g e ste d  that the Boa rd  
invite her to a  Board  m e e ting so tha t she could  re c eive thanks for a ll that she has d one. 
 
Ms. M arr sta te d  that Ms. Poff starte d with the Depa rtm e nt 2 ye ars prior to her.  Ms. Poff is the 
Depa rtm e nt’s m ost experien c e d a ud itor and would  b e  re a lly m isse d .  Ms. M arr a d d e d  that she would  b e  
ha ppy to invite Ms. Poff b a c k or sen d her a  thank you, und e r the Chairm a n’s sign ature. 
 
Mr. Cha irm an state d  that would  b e  a  g ood  id e a . 
 
 D. Update on Com puter Project 
 
Ms. M arr sta te d  that there  a re still prob le m s with the syste m .  Our licensing system w as sepa ra te d  on 
N ove m b e r 2n d, after which things were not rig ht.  There is a  scanner tha t was finally fixe d , it was pointing  
towa rd s the wrong  server, so we are una b le  to see our im a g e s.  This has b e e n  broug ht to the attention of 
Ms. M arr’s counterpart over IT.   
 
 
 E. 2008 Board Meeting Schedule 
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Ms. M arr presente d  the sche d ule for 2008: 
 

W e d nesd a y, January 2n d       Conference Call 
W e d nesd a y, Fe b rua ry 6th     City to b e  a nnounced  
W e d nesd a y, M arch 5th      Conference Call 
W e d nesd a y, April 2n d       City to b e  a nnounced   
W e d nesd a y, M ay 7th      Conference Call 
W e d nesd a y, June 4th       Conference Call 
Frid a y, June 27h      City to b e  a nnounced  

JULY – N O  MEETING 
W e d nesd a y, Aug ust 6th      City to b e  a nnounced  
W e d nesd a y, Septe m b e r 3rd      Conference Call 
W e d nesd a y, O ctob e r 1st      City to b e  a nnounced  
W e d nesd a y, N ove m b e r 5th     Conference Call 
W e d nesd a y, De c e m b e r 3rd      City to b e  a nnounced  

 
Mr. Helm  sug g e ste d  c ha n ging the la st m e e ting in June to W e d nesd a y, the 25th. 
 
Ms. M arr sta te d  that the  m e e tings would  b e  he ld  the  b e g inning of each month.  This would  require 2 
m e e tings in June and none in July. 
 
MOTIO N :  Mr. Bran d e n burg  m ove d  to a pprove the schedule.  Ms. Thom a s-Dewitt se c ond e d  the  m otion, 
which passe d  unanim ously. 
 
DISCUSSIO N :  Mr. Bran d e n burg  questioned  where the Fe b rua ry m e e ting would  b e  he ld . 
 
Ms. M arr questioned  whether the Board  ha d  a  sug g e stion. 
 
Ms. Olvey state d  that the South W est Florid a M a n a g e m e nt District on the 301, just b e f ore you g e t into 
T a mpa , has a  hug e  m e e ting room  with AV tha t is a va ila b le for other g overnm e nta l a g e ncies to use.  Ms. 
Olvey a d d e d  tha t she would  provid e  Ms. M arr with the inform a tion. 
 
 
Mr. Cha irm a n  a d d e d  tha t anyone requesting continuin g e d uc ation cre d it, for a tten d an c e at tod a y’s 
m e e ting, initia l next to their n a m e. 
 
Mr. Bran d e n burg  sta te d  that the FCA Convention is the sa m e  d a te as the Board  M e e ting. 
 
Ms. Olvey state d  that it would  b e  he ld  on Aug ust 7 – 9, in Key W est, a n d people  d rive  d own on the 6th.   
 
Ms. M arr sug g e ste d  ha ving the Aug ust m e e ting in Mia m i. 
 
XXVI.  Ad journment 
 
At 11:56 a .m ., the m e e ting was a d journe d . 


