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Minutes of Meeting 

BOARD O F FU NERAL, CEMETERY & CO N SUMER SERVICES 
Teleconference Meeting 

Septem b er 11, 2007 - 9:00 A.M. to 11:00 A.M. 
 
 
I. Call to Ord er and Roll Call 
 
Mr. Richard  Brinkley, Assistant Director, calle d  the m e eting  to ord er at 9:01 a m and  calle d  the 
roll: 
 
    PRESEN T: 
  Pete Ballas 
   
  PRESEN T (via phone):               
 Jod y Brand enburg , Vice-Chairm an             
 Justin Baxley                
   Powell Helm   
 N a ncy Hub b e ll   
 Tracy Hug g ins        
   Ken Jones  
   Gail Thom as-DeWitt  
    

ALSO  PRESEN T: 
         Richard  Brinkley, Assistant Director 
 De b orah Loucks, Board  Counsel (via phone ) 
 Eliza b eth Tee g en, Departm ent Counsel  
 Diana Shum ans, Departm ent Counsel 
 Ja m es Gellepis, Departm ent Staff 
 LaTonya Bryant, Departm ent Staff 
   
 ABSEN T: 
   Greg  Brud nicki, Chairm an 
 Catherine Zippay    
 
Mr. Brinkley d eclare d  a  quorum .   
 
II. O ld  Business 
 A. Application for Funera l Esta blishm ent 
  1. O a klawn Cem etery Association d/b/a O a klawn Cem etery & Funera l Hom e 

(Ja cksonville) 
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Mr. Brinkley state d  that the applic ation was sub m itted  on M ay 31, 2007.  The applic ation was 
d e ficient and  a  d eficiency letter was sent.  All d eficiencies were receive d  on July 6, 2007.  The 
fing erprint card s for the principals were sub m itted  and  returne d  without crim inal history.  The 
Funeral Esta b lishm ent passed  its inspection on July 16, 2007.   
 
The land  on which the funeral hom e is situate d  has b e e n und e d ic ate d  for use as cem etery 
property, in accord ance with Chapter 497. 
 
The Departm ent recom m end s approval of the applic ation. 
 
Mr. Brinkley a d d e d  that the Draft m inutes of the Aug ust 8th m e eting  referencing  this item  were 
in error, which reflects the m otion by Ms. Hug g ins to d e fer the applic ation to the Octob er 
m e eting , which was second e d  b y Ms. Zippay and  passed  unanim ously.  Staff has reviewed  the 
record ing  that ind ic ates the recom m end ation was to refer the ite m until the next m e eting . 
 
Mr. Ken Jones state d  that the applic ation reflects that services would  b e hand le d  b y Gid d ens-
Reed , but there is no letter of a g re em ent attache d . 
 
Mr. Ja m es Gellepis state d  that the letter was attache d  to the orig inal applic ation. 
 
Mr. Brinkley state d  that the a g re em ent should  have b e en in the orig inal packet. 
 
Mr. Powell Helm  questione d  whether it should  have b e en includ e d  or whether it was. 
 
Mr. John Rud olph state d  that he rec alle d  seeing  it in the packet. 
 
Mr. O g ier Matthews state d  that he rec alle d  seeing  it in the orig inal packet as well. 
 
Mr. John Hensley state d  that it was sub m itted  with the inspection form . 
 
Mr. Helm  state d  that Mr. Jod y Brand enb urg  should  b e running  the m e eting  in Mr. Chairm an’s 
a bsence. 
 
MOTIO N :  Col. Pete Ballas m ove d  to approve the applic ation. Mr. Ken Jones second e d  the 
m otion, which passed  unanim ously. 
 
DISCUSSIO N:  Ms. De b orah Loucks state d  that as Vice Chair, Mr. Brand enb urg  would  stand  
in Mr. Brud nicki’s plac e as the Chairm an of tod ay’s m e eting . 
 
III. Application(s) for Florid a Laws and Rules Exam ination – See Ad d end um  A 
        A.   Recom m end ed  for Approval  
                1.   Funera l Director a nd Em b alm er - Internship 
                        a.   Brooks, John M 
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         b.   Bruce, Igrayne L 
                         c.    Cosby, Cedric R 
                         d.    Hayes, Maurice J 

           e.    Mayfield, Ta m my E 
 

MOTIO N :  Mr. Jones m oved  to approve the applic ation(s).  Ms. Gail Thom as-DeWitt second e d  
the motion, which passed  unanim ously. 
 
               2.   Funera l Director a nd Em b alm er- Endorsem ent 
                         a.  Cha nd ler, Adria D 
  b.   Clark, Richard N 
 c.   Hendry, Patrick 
 
MOTIO N :  Mr. Helm  m ove d  to approve the applic ation(s).  Ms. N a ncy Hub b e ll second e d  the 
m otion, which passed  unanim ously. 
 

 3.   Em b alm er- Endorsem ent 
          a.   Beck, Carl D 
 4.   Direct Disposer 
         a.  Johnson, Willia m  J          

 
MOTIO N :  Col. Ballas m ove d  to approve the applic ation(s).  Mr. Jones second e d  the motion, 
which passed  unanim ously. 
 
IV. Application(s) for Internship – See Ad d end um  B 
         A.   Recom m end ed  for Approval 
  1. Funera l Director a nd Em b alm er  
                 a.   Dillon, Jessica C 
                 b.   Finocchiaro, Joseph R 
                 c.    Franco, Eliza b eth 
                 d.    Lowe, Charles R 
                 e.    Monroe, Thom as R 
                 f.    Prestwood, Roy V 
  g. Va nd erford, Travis W 

 
MOTIO N :  Ms. Thom as-DeWitt m oved  to approve the applic ation(s).  Col. Ballas second e d  the 
m otion, which passed  unanim ously. 
 
V.  Applications(s) for Em b alm er Apprentice – See Ad d end um  C 
   A.   Recom m end ed  for Approval 
 1.    Johnson, Howard F 
               2.   Landry, Peggy 

     3. Tub bs, Melissa  
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MOTIO N :  Mr. Helm  m ove d  to approve the applic ation.  Mr. Justin Baxley second e d  the 
m otion, which passed  unanim ously. 
 
VI.   Application(s) for Funeral Estab lishm ent  
       A.  Recom m end ed  for Approval 

 1.   Stephen J. Kuzniar d/b/a Godwin & Kuzniar Funera l Hom e (M a cclenny) 
 

Mr. Brinkley state d  that the applic ation was sub m itted  on July 18, 2007.  The applic ation was 
com plete when sub m itted  a nd  a  d eficiency letter was not ne e d e d .  The fing erprint card s for the 
principal was sub m itted  a nd  returne d  without crim inal history.  The Funeral Esta b lishm ent 
passed  its inspection on Aug ust 24, 2007.   
 
MOTIO N :  Col. Ballas m ove d  to approve the applic ation.  Ms. Thom as-DeWitt second e d  the 
m otion, which passed  unanim ously. 
 

 2.   Tony Ta nner Funera l Services Inc (O ca la ) 
 

Mr. Brinkley state d  that the applic ation was sub m itted  on M ay 4, 2007.  The applic ation was 
incom plete when sub m itted  a nd  a d eficiency letter was sent to the applic ant.  The d e ficient 
item s were returne d  on July 16. The fing erprint card s for the principal was sub m itted  and  
returne d  without crim inal history.  The Funeral Esta b lishm ent passed  its inspection on Aug ust 
17, 2007.   
 
Mr. Baxley state d  that the applic ation reflects that the FDIC lives in St Pete.  Mr. Baxley 
questione d  whether Mr. Tanner held  a license and  what the covera g e would b e . 
 
Mr. Tony Tanner state d  that the FDIC now lives in Oc ala. 
 
MOTIO N :  Mr. Baxley m ove d  to approve the applic ation.  Mr. Helm  second e d  the motion, 
which passed  unanim ously. 
 

 3. Yates Funera l Hom e LLC d/b/a Yates Funera l Hom e & Crem a tory (Ft Pierce) 
 

Mr. Brinkley state d  that the applic ation was sub m itted  on Aug ust 3, 2007.  The applic ation was 
com plete when sub m itted  a nd  a  d eficiency letter was not ne e d e d .  The fing erprint card s for all 
principals were sub m itted  a nd  returne d  without crim inal history.  The Funeral Esta b lishm ent is 
recom m end e d  for approval pend ing a satisfa ctory inspection and  proof of ownership chang e. 
 
Mr. Jones requested  a d d ing  approval pend ing  receipt of a letter of a g re em ent for em b a lm ing  
services. 
 
Mr. Brand enb urg  state d  that the a g re em ent would  not b e ne e d e d  a s em b a lm ing s would  b e 
m aintaine d  on site. 
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MOTIO N :  Col. Ballas m ove d  to approve the applic ation pend ing a satisfa ctory inspection and  
proof of ownership chang e.  Ms. Tracy Hug g ins second e d  the m otion, which passed  
unanim ously. 
 

 4. Yates Funera l Hom e LLC d/b/a Yates Funera l Hom e & Crem a tory (Port St Lucie) 
 
Mr. Brinkley state d  that the applic ation was sub m itted  on Aug ust 3, 2007.  The applic ation was 
com plete when sub m itted  a nd  a  d eficiency letter was not ne e d e d .  The fing erprint card s for all 
principals were sub m itted  a nd  returne d  without crim inal history.  The Funeral Esta b lishm ent is 
recom m end e d  for approval pend ing a satisfa ctory inspection and  proof of ownership chang e. 
 
MOTIO N :  Mr. Helm  m ove d  to approve the applic ation pend ing  a satisfa ctory inspection and  
proof of ownership chang e.  Col. Ballas second e d  the motion, which passed  unanim ously. 
 
VII.   Application(s) for Cinerator Facility  
       A.  Recom m end ed  for Approval 

 1.   St Lucie Crem a tory LLC (Ft Pierce) 
 
Mr. Brinkley state d  that the applic ation was sub m itted  on Aug ust 3, 2007.  The applic ation was 
com plete when sub m itted  a nd  a  d eficiency letter was not ne e d e d .  The fing erprint card s for all 
principals were sub m itted  and  returne d  without crim inal history.  The Cinerator Facility is 
recom m end e d  for approval pend ing a satisfa ctory inspection and  proof of ownership chang e. 
 
MOTIO N :  Mr. Baxley m ove d  to approve the applic ation pend ing a satisfa ctory inspection and  
proof of ownership chang e.  Ms. Hug g ins second ed  the m otion, which passed  unanim ously. 
 
VIII. Continuing Ed ucation Course Approval(s) – See Ad d end um  D 
 A. Recom m end ed  for Approval  
 1. Aurora Casket Com pa ny #129 
 2. Hospice Found ation of Am erica #76 
 3. Internationa l Cem etery & Funera l Association #74 
 4. MKJ Marketing #85 
 5. N ationa l Funera l Directors Association #136 
 6. SCI Mana g em ent-Dignity University #99 
 7. Henry L Scurry, Sr. #77 
 
MOTIO N :  Mr. Helm  m ove d  to approve the applic ation(s).  Ms. Thom as-DeWitt second e d  the 
m otion, which passed  unanim ously. 
 
IX. Application(s) for Preneed  Sales Agent – See Ad d end um  E 
 A. Recom m end ed  for Approval 
 
Mr. Brand enb urg  d isclosed  his affiliation with SCI Funeral Services of Florid a, Inc. 
Ms. Hug g ins d isclose d  her affiliation with The Sim plicity Plan. 
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Mr. Brinkley presente d  the Ad d end um  and  requested  a d d ing  the following  2 na m es for 
approval:   Becky Sue Burritt (Venice ) and  Thom as Francis Shore III (Delray Beach). 
 
Mr. Brand enb urg  questione d  who the two applicants were a ffiliate d  with. 
 
Mr. Brinkley state d  that he d id  not have the inform ation availa b le but would  g et. 
 
Mr. Brand enb urg  questione d  whether they were recom m end e d  for approval. 
 
Mr. Brinkley respond e d  yes.  
 
MOTIO N :  Col. Ballas m ove d  to approve the applic ation(s).  Mr. Jones second e d  the motion, 
which passed  unanim ously. 
 
X. Application(s) to Becom e a Training Facility 
 A. Northstar Funera l Services of Florid a LLC d/b/a Levitt-W einstein Mem oria l Chapel 

(Coconut Creek) 
 
Mr. Brinkley state d  that the license d  FDIC is Richard  W aites.  The applic ant is applying  for a 
funeral d irecting  a nd  em b a lm ing  training  fa cility.  For the period  of May – July 2007, the 
esta b lishm ent perform e d  146 funeral services and  40 em b a lm ing s. 
 
MOTIO N :  Ms. Hug g ins m oved  to approve the applic ation.  Mr. Baxley second e d  the m otion, 
which passed  unanim ously. 
 
 B. Northstar Funera l Services of Florid a LLC d/b/a Levitt-W einstein Mem oria l Chapel 

(North Mia m i Bea ch)   
 
Mr. Brinkley state d  that the license d  FDIC is Darren Shapiro.  The applic ant is applying  for a 
funeral d irecting  a nd  em b a lm ing  training  fa cility.  For the period  of May – July 2007, the 
esta b lishm ent perform e d  73 funeral services and  40 em b a lm ing s. 
 
MOTIO N :  Col. Ballas m ove d  to approve the applic ation.  Ms. Thom as-DeWitt second e d  the 
m otion, which passed  unanim ously. 
 
 C. Thom a s S. Lowther Funera l Hom e & Crem a tory (Vero Bea ch) 
 
Mr. Brinkley state d  that the license d  FDIC is Thom as S Lowther.  The applic ant is applying  for a 
funeral d irecting  only training  fa cility.  For the period  of July 2006 – June 2007, the 
esta b lishm ent perform e d  120 funeral services. 
Ms. Hug g ins questione d  whether there were any com plaints 
Mr. Brinkley state d  that there was no inform ation in this m aterial ind ic ating  whether there were 
any com plaints. 
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Mr. Gellepis state d  that he was unaware of any com plaints, but this inform ation would  b e 
rese arche d . 
 
Mr. Brinkley state d  that the unit that processes the applic ation requests is not aware of any 
com plaints.  This inform ation could b e  valid a te d , if it is the ple asure of the Board . 
 
MOTIO N :  Ms. Hug g ins m oved  to approve the applic ation pend ing  verific ation that there have 
b e e n no com plaints.  Col. Ballas second e d  the motion, which passed  unanim ously. 
 
XI. Contracts or Other Related  Form s 
 A.  Monum ent Esta blishm ent Retail Sa les Agreem ent(s) 
  1. Quality Vaults, Inc. (O coee) 
 
Mr. Brinkley state d  that the a g re em ent was sub m itted  in com pliance with Section 497.553, 
Florid a Statutes, that requires m onum ent esta b lishm ent sales a g re em ent form s b e file d  with and  
approved  b y the Board . 
 
Sta ff recom m end s approval of the a g re em ent pend ing  Departm ent receipt within 45 d ays of 
two print-re a d y a g re em ents. 
 
MOTIO N :  Mr. Helm  m ove d  to approve the a g reem ent pend ing  Departm ent receipt within 45 
d ays of two print-re a d y a g re em ents.  Ms. Thom as-DeWitt second e d  the m otion, which passed  
unanim ously. 
 
XII. Report from  Departm ent of Health  
 A. Electronic Death Registration System  (EDRS) 
 
Mr. Jones state d  that a m e eting  was held  on the a d visory user g roup.  In attend a nce were Jod y 
Brand enb urg  from  the Board , funeral d irectors from  b oth associations, 2 Florid a m e d ical 
exa m iners from  the Florid a  M e d ical Exa m iner Com m issioner and  several d ifferent 
Representatives in an effort to d iscuss what the Departm ent of Health, Office of Vital Statistics 
wishes to d evelop for an Electronic De ath Reg istration System  (EDRS).  This effort is m oving  
forward .  The workg roup will use the Board  and  the expertise that everyone on the Board  
bring s to the ta b le to m ake sure that as the requirem ents for an EDRS are d evelope d , various 
people are a ble to look at it and  provid e fe e d b a ck.  The system  is still in the d evelopm ent sta g es 
and  the Departm ent is working  with the vend or and  Social Security to m e et certain 
requirem ents.  The g roup will m e et every three m onths to d eterm ine where they are with the 
im plem entation.  Mr. Jones a d vises that he would  continue to bring  inform ation to the Board .   
 
XIII. Report on License Renewals – Direct Disposal, Direct Disposer, Em b alm er, Funeral 

Director and  Funeral Director/Em b alm er  
A. Issued 
B. Pending 
C. Not Received 
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Mr. Brinkley state d  that the there were 3104 license es up for renewal effe ctive Septem b er 1st.  
Throug h m id d ay, Septem b er 10th, the Departm ent has processed  1504 license renewals.  In 
house, there are 490 renewals to process and  1110 renewals have not b e e n receive d . 
 
W hen a renewal com es in, it g oes throug h our central m ail center at another loc ation.  From  
there, the invoices g o throug h the Accounting  a nd  Receipts are a, where the m oney is processed  
and  then the inform ation is forward e d  to our Division.  W e are d ilig ently checking  to trace what 
is in these other are as to find  out what has b e e n sub m itted  and  not receive d  and  would  
recom m end  that the Board  allow the m onth of Septem b er to com plete the renewal process 
without penalty to the licensees.  
 
Col. Ballas questione d  whether a m otion was ne e d e d  to allow this. 
 
Mr. Brinkley respond e d  yes.  Technically, anyone that has not b e e n renewed  prior to Septem b er 
1st is d elinquent.  This is the first renewal that the Departm ent of Financial Services has 
und erg one.  Previous this was und er the Departm ent of Business and  Professional Reg ulation.  
Our renewal process is d ifferent from  the process cond ucte d  b y DBPR and  we are very 
concerne d  with the num b er of unid entifie d  renewals.  The Division would  like the tim e to d e al 
with these m atters without penalty to the licensees, even if they paid  a fter Septem b er 1st.  As 
long as they have m a d e an attem pt to renew, we want to work with them . 
 
MOTIO N :  Col. Ballas m ove d  to approve the request.  Ms. Hug g ins second e d  the motion, 
which passed  unanim ously. 
 
Mr. Brand enb urg  state d  the big  concern is the larg e num b er of renewals not receive d .  Mr. 
Brand enb urg  questione d  whether there is any explanation as to what m ay have happene d . 
 
Mr. Brinkley state d  there is no explanation at this tim e.  W hen DBPR processed  these license 
types for renewal, they d id  not d o it them selves as this process was contracte d  out and  there 
was no valid ation of the CE cre d its.  Our Departm ent is d oing a valid ation as per the Law.  Due 
to new system  im plem entations and  g iven the fa ct that this is the first larg e renewal using  that 
system , there have b e en a num b er of issues reg a rd ing  record ing  CE cre d its correctly.  These 
cre d its have b e en m anually inputted  a nd  m anually com pare d  to ensure that everyone who has 
taken courses would  receive cre d it.  The other issue that we know exists in the invoicing  for 
renewal fe es.  There is an invoice num b er on the d ocum ent that is apparently loc ate d  rig ht at 
the line where it is to b e separate d  a nd  part of the invoice is to b e returne d  a nd  part not.  A 
num b er of renewals have b e en returne d  without the invoice and  others have b e en returne d  
with the invoice num b er torn.  Therefore, the Accounting  staff cannot valid ate the invoice 
num b er with the paye e.  This inform ation is b eing  rese arche d  to valid ate.  There are thing s 
occurring  that were not anticipate d , but we are com m itted  to id entifying  where these are.  Our 
Sta ff m em b er that was broug ht over from  DBPR has no historic m e asure to say what typically 
the num b er is of late renewals.  This is a very hig h num b er for us.  It is one third  of the licensee 
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b ase.  Mr. Brinkley assured  the Board  that the Division is working  full tim e at id entifying  these 
people and  g etting  them  renewed  without penalty. 
 
Mr. Brand enb urg  questione d  of the larg e num b er of renewals not receive d , whether there is any 
one of the five c ateg ories of licenses to b e issued  that really stand s out as not b eing  receive d . 
 
Mr. Brinkley state d  that of the 3104, there are 2727 Funeral Director and  Em b a lm er total 
licensees.  It appears this license type would  b e a very hig h part of the 1110. 
 
Mr. Baxley questione d  whether any action ne e d s to b e taken in relations to inspections, as there 
will b e expired  licenses hang ing  on the walls. 
 
Mr. Brinkley state d  now that the Division has the perm ission of the Board  to extend  the renewal 
process throug h the m onth of Septem b er, Field  staff will b e conta cte d  tod ay with instructions 
not to penalize any licensees that are inspecte d  this m onth. 
 
Mr. Brand enb urg  questione d  whether Mr. Baxley would  want this to b e m a d e as a m otion on 
the record . 
 
Mr. Baxley respond e d  that he would  fe el m ore com forta b le that way. 
 
Mr. Brinkley state d  that the only esta b lishm ent license involve d  in this renewal is d irect 
d isposal esta b lishm ent. 
 
Mr. Brand enb urg  state d  that this is for the inspection of d irect d isposal esta b lishm ents and  
funeral esta b lishm ents. 
 
MOTIO N :  Mr. Baxley m ove d  to have the extension of renewals includ e the exem ption of 
funeral esta b lishm ents and  d irect d isposal esta b lishm ents.  Mr. Jones second e d  the m otion, 
which passed  unanim ously. 
 
 
Mr. Helm  questione d  whether renewal notices are sent out to the license es. 
 
Mr. Brinkley respond e d  yes.  The notices are sent out 90 d ays in a d vance of their renewal.  The 
notices went out the end  of May, but were a couple of d ays late d ue to the new system  
d eploym ent.  The norm al cycle for running  those was the weekend  that we were preparing  for 
d eploym ent, so the system  was frozen.  As soon it the new syste m went live, the first function 
was to print the renewal notices and  g et them  in the m ail. 
 
VI. Ad journm ent 
 
The m e eting  was a d journe d  at 9:41 a.m .  


