
ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting date: February 4, 2021

Continuing Education -- Applications for Course Approval

Provider # Provider Name Course # Course Name Study Method Hours

4201 APEX Continuing Education Solutions: 271295 Green Burial 101 Self-Study ONLINE 3

271294 Infant Embalming Techniques Self-Study ONLINE 3

271096 Communicable Disease - The Basics About HIV & Aids Self-Study ONLINE 1

271095 Funerals Rituals and Mental Health Self-Study ONLINE 4

270894 Understanding Grief Self-Study ONLINE 4

16008 Cremation Association of North America: 270694 CANA's Online Crematory Operator Certification Program Self-Study ONLINE 8

113 Elite Professional Education, LLC: 271695 Ethics in Funeral Service, Updated Self-Study ONLINE 2

271694 Diversity and Inclusion in Funeral Service Self-Study ONLINE 2

22808
International Cemetery, Cremation and 

Funeral Association:
270494 2021 Virtual Seminar Series: Ceremony & Memorialization

Classroom 

Video/Teleconference
4

30408 Matthews International: 273094 Wow Them with Service They'll Never Forget Classroom Lecture 1

136 National Funeral Directors Association: 271495 Arranger Training Classroom Workshop 8

271494 Cremation Certification Program Classroom Workshop 7

272895 Understanding and Managing Grief Self-Study ONLINE 6

272894 Understanding the Practice of The FTC Funeral Rule Self-Study ONLINE 3

272298 Understanding A Childs Grief Self-Study ONLINE 3

272297
The Funeral a Chance to Touch, A Chance to Serve, A Chance to 

Heal
Self-Study ONLINE 4

272296 Ten Tools for Stress Relief Self-Study ONLINE 3

272295 Supporting Pregnancy Loss Families Self-Study ONLINE 3

272294 RSVP: I’ll See You at My Living Funeral Self-Study ONLINE 2

272095 Relevance of Restorative Art Self-Study ONLINE 3

272094
Professional Ethics in Funeral Service: NFDA’s Code of 

Professional Conduct
Self-Study ONLINE 1

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval.  The courses have been reviewed 

by the Board's CE Committee.  Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.
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136 National Funeral Directors Association: 271905
Offering Funeral Packages in Compliance with The FTC Funeral 

Rule
Self-Study ONLINE 2

271904 Mastering the Art of Funeral Home Etiquette Self-Study ONLINE 1

271903 Marketing A Funeral Home for Long Term Profitability Self-Study ONLINE 3

271902 Funeral Service Ethics Self-Study ONLINE 2

271901 Embalming the Obese Case Self-Study ONLINE 3

271900 Embalming Risk Management Self-Study ONLINE 2

271899 Embalming Perspectives and Paradigms Challenged Self-Study ONLINE 6

271898
Do It Yourself Memorials with A Little Help from The Funeral 

Director
Self-Study ONLINE 2

271897 Demonstration of Soft Tissue Repair Self-Study ONLINE 4

271896 Deathcare Marketing 25 FAQs Self-Study ONLINE 6

271895
Conflict Management for Funeral Directors: Successful 

Interpersonal Communication Practices
Self-Study ONLINE 4

271894 Approaching Trauma Cases with Confidence Self-Study ONLINE 3

135
Independent Funeral Directors of Florida 

Inc:
273294

Battling Burnout & Building Resilience: Supporting & Retaining 

Funeral Professionals

Classroom 

Video/Teleconference
1

39408 Wilbert Funeral Services: 272695 Restricted Cervical Injection Con-Ed
Classroom 

Video/Teleconference
1

272694 Understanding Cremation Motivations
Classroom 

Video/Teleconference
1

272494 Back to The Basics- Burial Vaults 101
Classroom 

Video/Teleconference
1

Approved for presentation to the Board (Director or Assistant Director): 

Initials of FCCS staffer who prepared this document:
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