AGENDA
BOARD OF FUNERAL, CEMETERY, AND CONSUMER SERVICES
VIDEOCONFERENCE MEETING
MARCH 5, 2026 - 10:00 A.M.
https://meet.goto.com/LaTonyaBryant/board-videoconference-march2026
OR
(646) 749-3122 — ACCESS CODE: 356-597-629
DEPARTMENT OF FINANCIAL SERVICES
TALLAHASSEE FL 32399

THIS MEETING IS OPEN TO THE PUBLIC

Call to Order, Preliminary Remarks, and Roll Call

Action on the Minutes

)

January 8, 2026

Disciplinary Proceeding(s)

)

@)

®)

(4)

©)

Motion for Determination of Waiver and Request for Informal Hearing and for Final Order by Hearing Not
Involving Disputed Issues of Material Fact (Probable Cause Panel B)

(a) Chestnut Funeral Home, Inc.: DFS Case No. 350203-25-FC; Division No. ATN-46099 (F040669)

(b) Gibson, Travis B: DFS Case No.: 351258-25-FC; Division No. ATN-46063 (F076145)

Motion for Final Order by Hearing Not Involving Disputed Issues of Material Fact (Probable Cause Panel A)

(a) Aable Development, Inc., d/b/a Aaron and Burney Bivens Funeral Home and Cremation Services: DFS Case
No. 353566-25-FC; Division No. ATN-45871 (F057221)

(b) Bivens, Burney: DFS Case No. 353568-25-FC; Division No. ATN-45871 (F039230)

(c) Chestnut, Charles Sumner IV: DFS Case No. 350718-25-FC; Division No. ATN-45623 (F043410)

(d) Cremation Services by the Sea LLC: DES Case No. 353719-25-FC; Division No. ATN-46739 (F073183)

(e) Gunderud, Michael: DFS Case No. 353721-25-FC; Division No. ATN-46739 (F042676)

Motion for Final Order by Hearing Not Involving Disputed Issues of Material Fact (Probable Cause Panel B)
(a) Cadet, Joanna J.: DFS Case No. 345012-25-FC; Division No. ATN-44285 (F045432)

(b) Hanks, Scott J.: DFS Case No. 347721-25-FC; Division No. ATN-46088 (F043453)

(c) O’Brien Michael A.: DFS Case No. 346976-25-FC; Division No. ATN-45497 (F066697)

Settlement Stipulation(s) (Probable Cause Panel A)
(a) Cooper, April Melodee: DFS Case No. 347805-25-FC; Division No. ATN-45504 (F451431)
(b) Madison-Eaves, Ruth: DFS Case No. 334934-24-FC; Division No. ATN-43184 (F370523)
(c) Related Cases - Division No. ATN-45486
1. Monarch Funeral Home & Cremation Services LLC: DFS Case No. 351267-25-FC; Division No. ATN-
45486 (F438970)
2. Savino, William: DFS Case No. 351268-25-FC; Division No. ATN-45486 (F036730)

Settlement Stipulation(s) (Probable Cause Panel B)

(a) Cooney, Patrick: DFS Case No. 311915-23-FC; Division No. ATN-40861 (F046717)

(b) Ganderson Brothers Mortuary: DFS Case No. 330871-24-FC; Division No. ATN-42729 (F715733)

(c) Hall Ferguson and Hewitt Mortuary PA: DFS Case No. 347466-25-FC; Division No. ATN-45945 (F040399)

(d) Meyers, Kimberly Rachel: DFS Case No. 345573-25-FC; Division No. ATN-44285 (F079376)

(e) Northstar Cemetery Services of Florida LLC, d/b/a Memorial Park Cemetery: DFS Case No. 287717-21-FC;
Division No. ATN-37704 (F080436)

(f) Northstar Cemetery Services of Florida LLC, d/b/a Woodlawn Memory Gardens: DFS Case No. 287716-21-
FC; Division No. ATN-37703 (F080438)
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(g) Related Cases - Division No. ATN-42873
1. Dobies Funeral Home: DFS Case No. 334770-24-FC; Division No. ATN-42873 (F040968)
2. Hudson Chapel Crematory d/b/a Dobies Funeral Home & Crematory: DFS Case No. 334787-24-FC;
Division No. ATN-42873 (F041311)
3.  O’Neal, Patrick: DFS Case No. 334788-24-FC; Division No. ATN-42873 (F044469)
4. Urso, Edward: DFS Case No. 334783-24-FC; Division No. ATN-42873 (F042165)

Application(s) for Preneed Sales Agent
(1) Informational Item (Licenses Issued without Conditions) - Addendum A

Application(s) for Continuing Education
(1) Course Approval - Recommended for Approval without Conditions — Addendum B
(a) Academy of Graduate Embalmers of Georgia, Inc. (41609)
(b) Colibri Healthcare (113)
(c) Cremation Association of North America (16008)
(d) Funeral Directors Life (57408)
(e) Independent Education Institute (135)
(f) Jeffrey Holcomb (58008)
(g) National Funeral Directors Association (49609)
(h) Wilbert Funeral Services (39408)

Consumer Protection Trust Fund Claims
(1) Recommended for Approval without Conditions - Addendum C

Application(s) for Embalmer Apprentice

(1) Informational Item (Licenses Issued without Conditions) - Addendum D
(a) Delsignore, Alyssa M F923848
(b) Timmons, Aaliyah F929529

Application(s) for Florida Laws and Rules Examination
(1) Informational Item (Licenses Issued without Conditions) — Addendum E
(a) Funeral Director (Endorsement)
1. Hussain, Mohammed H
2. York, Tara P
(b) Funeral Director (Internship)
1. Genaro, Lianett M
(c) Funeral Director and Embalmer (Internship and Exam)
1. Shores, Carmen N
(d) Funeral Director and Embalmer (Endorsement)
1. Veras, Brian S

Application(s) for Internship
(1) Informational Item (Licenses Issued without Conditions) - Addendum F
(a) Funeral Director
1. Bell, Felecia L F923418
2. Butler, Jovan E F583894
(b) Funeral Director & Embalmer (Concurrent)
1. De-La-Fuente, Nathaly F925458
Foster, Stephanie F925474
Hill, Jessie F927815
Merz, Michelle L F927669
Mujica, Arturo E F924418
Rodriguez, Ariadna L F926104
Williams Jr., Dreall L F925260

NSk L



(2) Request to Renew
(a) Funeral Director and Embalmer (Concurrent)
1. Recommended for Approval without Conditions
a. Tores, Roxann F839689

(b) Funeral Director and Embalmer (Concurrent)
1. Recommended for Approval with Conditions
a. Johnson, Hailey F527527
b. Yanicak, Katrina M F629110

Application(s) for Funeral Establishment

(1) Recommended for Approval with Conditions
(a) Bay Area Family Funeral Services, Inc d/b/a Segal Funeral Home (Tampa)
(b) Clearview Cremation, LLC (Miami)
(c) Heavenly Funeral Home Chapel & Cremation, LLC (Port Charlotte)

Application(s) for Preneed Main
(I) Recommended for Approval with Conditions
(a) Omega Mortuary & Cremation Services LLC (F899524) (Jacksonville)

Application(s) for Removal Service
(1) Recommended for Approval with Conditions
(a) All County Removals, LLC (Lauderhill)
(b) McClain Removal Service, LLC (Winter Haven)

Contract(s) or Other Related Form(s)
(1) Recommended for Approval with Conditions
(a) Preconstruction Performance Bond
1. S.E.Combined Services of Florida, LLC DBA Caballero Rivero Woodlawn South (Miami)

(b) Request for Transfer of Trust
1. Family Owned Funeral Group LLC (F651593) (Jacksonville)

Related Items
(I) Recommended for Approval with Conditions
(a) Monument Establishment Retailer
1.  White Sands Memorials, LLC d/b/a White Sands Monuments (Destin)
(b) Monument Sales Agreement
1. White Sands Memorials, LLC d/b/a White Sands Monuments (Destin)

Executive Director’s Report
(1) Operational Report (Verbal)
(2) Report on Payment of Disciplinary Fines and Costs (Informational)

Chair's Report (Verbal)

Office of Attorney General’s Report
(1) Attorney General’s Rules Report (Informational)

Public Comments (Verbal)

Administrative Report as February 23, 2026

| New Cemetery Applications




Recommended for Approval 0
Pending 0
Cemetery Acquisition Applications 1
Recommended for Approval 0
Pending 1
Preneed License Applications 2
Active Preneed Licenses 323
Presented to the Board at this Meeting 1
Pending 2
Preneed License Branch Applications 0
Active Preneed License Branches 388
Recommended for Approval 0
Pending 0
Preneed Sales Agent Applications 45
Active Sales Agents 3624
Recommended for Approval 28
Temporary Licenses Issued Pending Permanent 18
Monument Establishment Applications 2
Active Monument Establishments 71
Pending 2
Broker of Burial Rights Applications 0
Active Brokers of Burial Rights 22
Pending 0
Exempt Cemetery Reports 1
Active Exempt Cemeteries 52
Pending 0
New Establishment Applications 7
Pending 7
Completed 0
New Individual Applications 28
Pending 20
Completed 8
Request for Training Facility Applications 1
Pending 0
Completed 1
Request for Continuing Education Providers and Courses 26
Pending 0
Completed 26
Initial Inspections 11
Completed 11




Inspections 141

Completed 141

Initial Licenses Issued 7

Renewal Licenses 24

T. Disciplinary Report

Notices of Non-Compliance Issued Since Last Meeting 0

(February 5, 2026)

U. Upcoming Meeting(s)

@
@)
®)
)
Q)
(6)
@)
®)

April 20 (Videoconference)

May 7™ (Videoconference)

June 25% (Videoconference)

July 234 (In-Person — Aventura — FCCFA Annual Conference)
September 3¢ (Videoconference)

October 8 (Videoconference)

November 5% (Videoconference)

December 3 (Videoconference)

V. Adjournment

THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN.
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