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AGENDA 
BOARD OF FUNERAL, CEMETERY, AND CONSUMER SERVICES 

VIDEOCONFERENCE MEETING 
JUNE 26, 2025 - 10:00 A.M. 

https://meet.goto.com/LaTonyaBryant/boardvideoconference-june 
OR 

(646) 749-3122 – ACCESS CODE: 736-666-493 
DEPARTMENT OF FINANCIAL SERVICES 

TALLAHASSEE FL 32399 
 

THIS MEETING IS OPEN TO THE PUBLIC 
 
A. Call to Order, Preliminary Remarks, and Roll Call 
 
B. Old Business 

(1) Respondent’s Motion for Reconsideration (Probable Cause Panel A) 
(a) O’Brien, Michael A.: DFS Case No. 320333-23-FC; Division No. ATN-41083 (F066697) 

 
C. Disciplinary Proceeding(s) 

(1)  Department’s Motion for Qualified Representation 
 
(2) Motion for Determination of Waiver and Request for Informal Hearing and for Final Order by Hearing Not 

Involving Disputed Issues of Material Fact (Probable Cause Panel A) 
(a) Gibson, Travis: DFS Case No. 316203-23-FC; Division No. ATN-41364 (F076145) 
(b) Gibson, Travis: DFS Case No. 318823-23-FC; Division No. ATN-41476 (F076145) 
(c) Gibson, Travis: DFS Case No. 318756-23-FC; Division No. ATN-41588 (F076145) 

 
(3) Motion for Final Order by Hearing Not Involving Disputed Issues of Material Fact (Probable Cause Panel A) 

(a) Cook, Donathan: DFS Case No. 338213-25-FC; Division No. ATN-44020 (F759101) 
 

(4) Motion for Final Order by Hearing Not Involving Disputed Issues of Material Fact (Probable Cause Panel B) 
(a) Oaklawn Park Inc. d/b/a Greenwood Cemetery: DFS Case Nos.: 334594-24-FC, 334597-24-FC, 334598-24-FC, 

and 334599-24-FC; Division Nos. ATN-42350, ATN-42935, ATN-42348, and ATN-42349 (F039556) 
 
(5) Settlement Stipulation (Probable Cause Panel B) 

  (a) Nackashi, Jerry S.: DFS Case No. 311622-23-FC; Division No. ATN-40746 (F043991) 
 
 (b) Noble, Sarah: DFS Case No. 334752-24-FC; Division No. ATN-43776 (F077625) 
 
 (c) Related Cases - Division Nos.  ATN-43247 and ATN-43387 

1. Castillo, Gloria: DFS Case Nos. 333147-24-FC and 333151-24-FC; Division Nos. ATN-43247 and ATN-
43387 (F078525) 

2. Integrity Funeral Services of Tampa FL, Inc.: DFS Case Nos. 333146-24-FC and 333149-24-FC; Division 
Nos. ATN-43247 and ATN-43387 (F090836) 

 
D. Application(s) for Preneed Sales Agent  

(1) Informational Item (Licenses Issued without Conditions) – Addendum A 
 
E. Application(s) for Continuing Education 
 (1) Course Approval - Recommended for Approval without Conditions – Addendum B 

(a) Cremation Association of North America (16008) 
(b) Florida Cemetery, Cremation & Funeral Association (75) 
(c) International Cemetery, Crematory and Funeral Association (51609) 
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(d) Jennifer Lares (57208) 
(e) National Funeral Directors Association (49609) 
(f) The Dodge Institute for Advanced Mortuary Stu (81) 
(g) TRS Enterprises (71) 
(h) Wilbert Funeral Services (39408) 

 
 (2) Provider Approval - Recommended for Approval without Conditions – Addendum C 
 (a) A.D. Valor Technical Cleaning (57608) 
 (b) Funeral Directors Life (57408) 
 
F. Consumer Protection Trust Fund Claims 
 (1) Recommended for Approval without Conditions – Addendum D 
 
G. Application(s) for Embalmer Apprentice 
 (1) Informational Item (Licenses Issued without Conditions) – Addendum E 

(a) Frye, Kensie M F863232    
(b) Harris, Curtis B F865007   
(c) Magoon, Kathleen M F865605   
(d) Prado, Anelice S F742611   

 
H. Application(s) for Florida Laws and Rules Examination 

(1) Informational Item (Licenses Issued without Conditions) – Addendum F 
(a) Funeral Director (Internship) 

1. Alvarez, Alexandra N   
2. Coleman, Holly E   
3. Charles-Luchey, Drew-Ann M    
4. Riel, Christina M   

(b) Funeral Director and Embalmer (Endorsement) 
1. Kramer, Scott G   
2. Johnston, Cory M   

(c) Funeral Director and Embalmer (Internship and Exam) 
1. Duran, Natacha F   
2. Fuller, Anastasha M   
3. Lauer, Dominic   
4. Mastrando, Sandra A    
5. Nechama, Sabinah J  
6. Riley, Sydney   
7. Vandegejuchte, Heather A    
8. Wunner, Brandon Lee    

 
(2) Recommended for Approval without Conditions (Adverse Licensing History) 
 (a) Jacobs, Perry J  

 
I. Application(s) for Internship  
 (1) Informational Item (Licenses Issued without Conditions) – Addendum G 

(a) Funeral Director & Embalmer (Concurrent) 
1. Bernstorf, Lorena M F229821   
2. Grosch, Janessa C F864372   
3. Philpot, Alexander J F860223    
4. Sablan, John P F087668  
5. Santiago, Aolani F860993   
6. Zebart, Christopher J F157265   
7. Ziajka, Valerie C F865373   
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J. Notification(s) of Change in Location 
(1)   Information Item (Licenses Issued without Conditions) – Addendum H 

 (a) Family matters Planning & Consulting, LLC d/b/a/ Angelic Monument (Lauderhill) 
 (b) Hayes Brothers Funeral Home - Altamonte Springs, LLC (Longwood) 
 (c) Prestigious Monument Company, LLC (Sanford)  
 
K. Application(s) for Cinerator Facility  

(1)  Recommended for Approval with Conditions 
 (a)  Hubbell Family Holding Corp d/b/a Hubbell Funeral Home & Crematory (Belleair Bluffs)  
 
L. Application(s) for Funeral Establishment 

(1) Recommended for Approval with Conditions 
          (a)   Serene Oasis Funeral and Cremation Services LLC d/b/a/ Muslim Funeral Services (Tampa) 
 
M. Application(s) for Preneed Main  
 (1) Recommended for Approval without Conditions 

(a) Cremation Services of America LLC d/b/a West Florida Funeral Home (Pensacola) 
(b) Lotus Cremation LLC d/b/a Lotus Funeral Service (Palm Coast) 

 
N. Application(s) for Preneed Main Renewals 

(1) Recommended for Approval without Conditions – Addendum I 
 

(2) Recommended for Approval with Conditions 
(a) Reference Guide – 69K-5.0016 
(b) Bay Area Family Funeral Services Inc (F019179) (Tampa) 
(c) Emmanuel Funeral Homes Inc (F040175) (Lake Worth) 
(d) Hayes Brothers Funeral Home Inc (F038721) (Eustis) 
(e) Heritage Memorial Company (F087536) (Seminole) 
(f) Joe Morris & Son Funeral Home Inc (F019378) (Pensacola) 
(g) Lakeside Funeral Home LLC (F076320) (Royal Palm Bch) 
(h) Marion Nelson Funeral Home Inc (F019235) (Lake Wales) 
(i) Michael D Smith LFD LLC (F019344) (Bartow) 
(j) Orange City Leasing Inc (F038704) (DeLand) 
(k) Robert Bryant Services Inc (F039341) (Orlando) 
(l) Sanchez-Rehoboth Mortuary LLC (F39637) (St Petersburg) 
(m) Shannon Funeral Home PA (F019265) (Bradenton) 
(n) South Florida Crematory LLC (F622759) (Pompano Bch) 
(o) Stone Brothers Funeral Home Inc (F019247) (Ft Pierce) 
(p) Toale Brothers Inc (F019218) (Sarasota) 
(q) TroxelCorp Enterprises Inc (F038723) (Cocoa) 
(r) Walker-Berry Funerals & Cremations Inc (F643939) (Jacksonville)  
(s) Whidden-McLean (F782695) (Bartow) 

 
(3) Non-Renewing Preneed Licensees (Not Renewing as of June 30, 2025) – Addendum J  

 
O. Application(s) for Removal Service   

(1) Recommended for Approval with Conditions 
                      (a)  Islamic Center of Northeast Florida, Inc. (Jacksonville) 
 
P. Collective Coversheet(s) 
 (1) Stevan Phillips Group LLC d/b/a Riverview Memorial Gardens (Cocoa) 
  (a)  Recommended for Approval with Conditions 

1. New Application(s) 
• Acquire Control of an Existing Cemetery Company 
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• Preneed Main License 
• Preneed Branch Office (See Addendum) 

(b) Recommended for Approval without Conditions   
   1. Application(s) for Preneed Branch – Addendum K 
 

(2) Kaufman, Chellsi B  
 (a) Recommended for Approval without Conditions   

1. Request to Renew Internship  
 a. Funeral Director & Embalmer (Concurrent) 

 (b) Recommended for Denial 
1. Request for Waiver of Rule 

 
Q. Contract(s) or Other Related Form(s)  

(1) Recommended for Approval with Conditions 
(a) Preneed Sales Agreement  

 1. Funeral Services Inc (FSI) (Tallahassee) 
 
(b) Request for Transfer(s) of Trust  

 1. FPG Florida LLC d/b/a Baldwin Brothers Funeral & Cremation Society(F060727) (New Smyrna Beach) 
 
R. Related Items  

(1) El Guille Bronze MFG. Inc. d/b/a US Monument Memorials (Hialeah) 
  (a) Recommended for Approval with Conditions 
   1. Application(s) for Monument Establishment 
  (b) Recommended for Approval without Conditions 
  1. Monument Sales Agreement(s) 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
 (2) The Southern Monument Company, Inc. (Jacksonville)                 
  (a) Recommended for Approval without Conditions 
   1. Application(s) for Monument Establishment 
  (b) Recommended for Denial 
  1. Monument Sales Agreement(s) 
 
S. Executive Director’s Report 

(1) Operational Report (Verbal) 
 (2) Report on Payment of Disciplinary Fines and Costs (Informational) 
 
T. Chair's Report (Verbal) 
 
U. Office of Attorney General’s Report 

(1) Attorney General’s Rules Report (Informational) 
 

V. Public Comments (Verbal) 
 
W. Administrative Report as June 16, 2025 
 

A. New Cemetery Applications  0 
 

Recommended for Approval 0 
 

Pending 0 

B. Cemetery Acquisition Applications  1 
 

Recommended for Approval   1 
 

Pending 0 
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C. Preneed License Applications  4 
 

Active Preneed Licenses 331 
 

Presented to the Board at this Meeting 2 
 

Pending 2 

D. Preneed License Branch Applications  2 
 

Active Preneed License Branches 386 
 

Recommended for Approval  1 
 

Pending 1 

E. Preneed Sales Agent Applications  35 
 

Active Sales Agents  3,531 
 

Recommended for Approval  23 
 

Temporary Licenses Issued Pending Permanent 15 

F. Monument Establishment Applications  3 
 

Active Monument Establishments 89 
 

Pending 0 

G. Broker of Burial Rights Applications  1 
 

Active Brokers of Burial Rights  24 
 

Pending 0 

H. Exempt Cemetery Reports  1 
 

Active Exempt Cemeteries 49 
 

Pending 0 

I. New Establishment Applications  16 
 

Pending 14 
 

Completed 2 

J. New Individual Applications  25 
 

Pending 11 
 

Completed 14 

K. Request for Training Facility Applications  2 
 

Pending  0 
 

Completed 2 

L. Request for Continuing Education Providers and Courses  102 
 

Pending 0 
 

Completed 102 

M. Initial Inspections  10 
 

Completed 10 

N. Inspections  239 
 

Completed 239 

O. Initial Licenses Issued  16 
 

Renewal Licenses  12 
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X. Disciplinary Report 
Notices of Non-Compliance Issued Since Last Meeting  

(May 29, 2025) 
0 

 
Y. Upcoming Meeting(s) 

(1) August 7th (Videoconference)  
(2) September 4th (Videoconference)  
(3) October 9th (Videoconference)  
(4) November 6th (Videoconference)  
(5) December 4th (Videoconference)  

 
Z. Adjournment 

 
THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR 
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN. 
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