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AGENDA 
BOARD OF FUNERAL, CEMETERY, AND CONSUMER SERVICES 

VIDEOCONFERENCE MEETING 
APRIL 3, 2025 - 10:00 A.M. 

https://meet.goto.com/LaTonyaBryant/boardvideoconference-april 
OR 

(872) 240-3212 – ACCESS CODE: 412-279-285 
DEPARTMENT OF FINANCIAL SERVICES 

TALLAHASSEE FL 32399 
 

THIS MEETING IS OPEN TO THE PUBLIC 
 
A. Call to Order, Preliminary Remarks, and Roll Call 
 
B. Minutes 

(1) February 6, 2025 
(2) March 6, 2025 

 
C. Old Business 

(1) Application for Authority to Acquire Control of an Existing Cemetery Company 
 (a) Recommended for Denial 
  1. Faithful Heritage Holdings, Inc d/b/a Resthaven Memorial Park 
 
(2) Request for Rehearing (Notice of Intent to Deny dated February 10, 2025) 
 (a) Application for Funeral Establishment 
  1. Wright & Young Funeral Home Inc d/b/a Wright & Young Funeral Home North Port  

 
D. Disciplinary Proceeding(s) 

(1)  Department’s Motion for an Order Dismissing Petition Without Prejudice 
(a) Integrity Funeral Services of Tampa FL, Inc: DFS Case Nos. 333146-24-FC and 333149-24-FC; Division Nos. 

ATN-43247 and ATN-43387 (F090836) 
 
(b) Related Cases - Division No. ATN-41328 

 1. Boyd, Clayton A.: DFS Case No. 334866-24-FC; Division No. ATN-41328 (F046641) 
 2. People’s Choice Mortuary & Cremation Service LLC: DFS Case No. 334865-24-FC; Division No. ATN-

41328 (F544883) 
 

(2)  Settlement Stipulations (Probable Cause Panel B) 
(a) Trappberger, Carlos Enrique: DFS Case No. 306758-23-FC; Division No. ATN-40163 (F045285) 
 

E. Application(s) for Preneed Sales Agent  
(1) Informational Item (Licenses Issued without Conditions) – Addendum A 

 
F. Application(s) for Continuing Education 
 (1) Course Approval - Recommended for Approval without Conditions – Addendum B 

(a) Continuing Vision LLC (52610) 
(b) Education Workers Group (11208) 
(c) Florida Cemetery, Cremation & Funeral Association (75) 
(d) Florida Morticians Association (23208) 
(e) In-Sight Books (10008) 
(f) International Cemetery, Crematory and Funeral Association (51609) 
(g) Kavod - Independent Jewish Funeral Chapels (51808) 
(h) National Funeral Directors Association (49609) 
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(i) SCI Management - Dignity University (99) 
 

(2) Provider Approval – Recommended for Approval without Conditions – Addendum C 
 (a) The Independent Funeral Group (55808) 
 

G. Application(s) for Embalmer Apprentice 
 (1) Informational Item (Licenses Issued without Conditions) – Addendum D 

(a) Flagg, Kandyce N F844673  
(b) Kazi, Elisa J F841477   
(c) Wright Sr., Jarvis F F844696   

 
H. Application(s) for Florida Laws and Rules Examination 

(1) Informational Item (Licenses Issued without Conditions) – Addendum E 
(a) Direct Disposer 

1. Graham, Scott F   
(b) Funeral Director (Internship) 

1. Esther, Trina M   
2. Lewis, Cassandra S   

(c) Funeral Director and Embalmer (Endorsement) 
1. Jorgensen, Christian G   
2. Kinley, Jerry W    
3. Pauley, Daniel O   
4. Schaffer Jr., Marvin G   

(d) Funeral Director and Embalmer (Internship and Exam) 
1. Barker, Erin M   
2. Chamness, Sarah N   
3. Llaguno, Gina M    
4. Moore, Thomas L    
5. O’Keefe, Samantha K 
6. Sloan, Brandon C               

 
I. Application(s) for Internship  
 (1) Informational Item (Licenses Issued without Conditions) – Addendum F 

(a) Funeral Director Intern 
1. Gurrola, Astrid A F738634  

(b) Funeral Director & Embalmer (Concurrent) 
1. Caine, Sara M F843309   
2. Callard, Amanda N F638772 
3. Gaudette, Hope A F714863   
4. Gustave, Cristina S F844946   
5. Hilbert, Keirra S F841177   
6. Mello, Maximilian M F646531   
7. Miller, Sandra L F834904   
8. Suarez, Maria F F842215   
9. Yanicak, Katrina M F629110   

 
J. Applications(s) for Registration as a Training Agency  

(1)    Informational Item (Licenses Issued without Conditions) – Addendum G 
                       (a)  Hubbell Funeral Home (Belleair Bluffs) 
 (b) Ocala Funeral and Cremation Care (Ocala) 
 
K. Notification(s) of Change in Location 
        (1) Informational Item (Licenses Issued without Conditions) – Addendum H 

                        (a)  Cremation Services of America, LLC DBA West Florida Cremation and Burial Center (Pensacola) 
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 (b)  The Firm Mortuary Group (Miami) 
 

L. Application(s) for Cinerator Facility 
(1) Recommended for Approval with Conditions 

(a) Shane Obert Funeral Home, Inc d/b/a Whispering Pines Crematory (Chipley) 
(b) Waldon Professional Funeral and Cremation Services (Apopka) 
 

M. Application(s) for Direct Disposal Establishment 
(1) Recommended for Approval with Conditions 

 (a)  All About Cremations, Inc. (Jacksonville)       
 
N. Application(s) for Funeral Establishment 

(1) Recommended for Approval with Conditions 
        (a)  Stone Funeral Home (Cocoa)                  
 
O. Application(s) for Preneed Main 

 (1) Recommended for Approval without Conditions 
  (a) Smart Cremations of Florida LLC (Davie) 

 
P. Application(s) for Removal Service   

(1) Recommended for Approval with Conditions 
 (a)  DCS Removal Services, LLC (Miami Gardens) 

(b)  J.W. Unlimited LLC d/b/a Divinity Non-Emergency Transportation Services (Minneola) 
(c)  JMS Florida Holdings, LLC (Pensacola) 
(d)  Olani Removal Services (Jacksonville) 

 
Q. Executive Director’s Report 
 (1) Operational Report (Verbal) 
 (2) Proposed Meeting Schedule (Action) 
 (3) Report on Payment of Disciplinary Fines and Costs (Informational) 
 
R. Chair's Report (Verbal) 
 
S. Office of Attorney General’s Report 

(1) Attorney General’s Rules Report (Informational) 
 

T. Public Comments (Verbal) 
 
U. Administrative Report as March 21, 2025 
 

A. New Cemetery Applications  0 
 

Recommended for Approval 0 
 

Pending 0 

B. Cemetery Acquisition Applications  0 
 

Recommended for Approval   0 
 

Pending 0 

C. Preneed License Applications  2 
 

Active Preneed Licenses 330 
 

Presented to the Board at this Meeting 1 
 

Pending 1 

D. Preneed License Branch Applications  0 
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Active Preneed License Branches 386 

 
Recommended for Approval  0 

 
Pending 0 

E. Preneed Sales Agent Applications  42 
 

Active Sales Agents  3452 
 

Recommended for Approval  37 
 

Temporary Licenses Issued Pending Permanent 14 

F. Monument Establishment Applications  0 
 

Active Monument Establishments 87 
 

Pending 0 

G. Broker of Burial Rights Applications  0 
 

Active Brokers of Burial Rights  20 
 

Pending 0 

H. Exempt Cemetery Reports  0 
 

Active Exempt Cemeteries 47 
 

Pending 0 

I. New Establishment Applications  2 
 

Pending 0 
 

Completed 2 

J. New Individual Applications  29 
 

Pending 12 
 

Completed 17 

K. Request for Training Facility Applications  2 
 

Pending  1 
 

Completed 2 

L. Request for Continuing Education Providers and Courses  56 
 

Pending 0 
 

Completed 56 

M. Initial Inspections  18 
 

Pending 0 
 

Completed 18 

N. Inspections  314 
 

Pending 0 
 

Completed 314 

O. Initial Licenses Issued  31 
 

Renewal Licenses  45 

 
V. Disciplinary Report 

Notices of Non-Compliance Issued Since Last Meeting  
(March 6, 2025) 

0 
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W. Upcoming Meeting(s) 
(1) May 1st (Videoconference)  
(2) May 29th (In-Person: Hammock Beach Golf Resort, Palm Coast – IFDF Annual Conference) 
(3) June 26th (Videoconference)  

 
X. Adjournment 

 
THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR 
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN. 
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