
ADDENDUM B
Board of Funeral, Cemetery and Consumer Services, meeting date: August 3, 2023
Continuing Education -- Applications for Course Approval

Provider # Provider Name Course # Course Name Study Method Hours
113 Colibri Healthcare 354095 The History of Embalming in the Funeral Industry Self-Study ONLINE 3

135 Independent Education Institute 353495
An Introduction to The Anthropological Anatomical Gift Program at The University of 
Florida

Self-Study ONLINE 1

353494
An Introduction to The Anthropological Anatomical Gift Program at The University of 
Florida

Classroom 
Video/Teleconference

1

353295 The Myths Misinformation and Facts of Mortuary Education and Testing Self-Study ONLINE 1

353294 The Myths Misinformation and Facts of Mortuary Education and Testing
Classroom 

Video/Teleconference
1

	49609 National Funeral Directors Association 	354503 When A Child Dies Creating a Community Care Classroom Workshop 1
	354502 Washington Insider Current Federal Developments & What You Need to Know Classroom Workshop 1
354501 Walking A Peaceful Path Through Pet Loss Classroom Workshop 1
354500 Tried And True Embalming Techniques Past and Present Classroom Workshop 1
354499 Transformative Times Deathcare for the Gender Diverse Community Classroom Workshop 1
354498 To View or Not to View Restorative Techniques for an Open Casket Classroom Workshop 1
354497 The Importance of Proper Paperwork Classroom Workshop 1
354496 The Dirt on Natural Organic Reduction Classroom Workshop 1
354495 The Defense Never Rests Classroom Workshop 1
354494 Suicide Risk Within the Deathcare Profession Classroom Workshop 1
354322 Succession Planning and Investing in Key Employees Classroom Workshop 1
354321 Stand Out to Tech Savvy Families Classroom Workshop 1
354320 Safe Zone Training for Funeral Service Professionals Classroom Workshop 4
354319 Recording Native American Race on Death Certificates Classroom Workshop 1
354318 Momentum Accelerate Your Performance Without the Burnout Classroom Workshop 1
354317 Mending the Generational Divide Classroom Workshop 1
354316 Managing Various Hospital and Trauma Cases Classroom Workshop 4
354315 Leveraging AI in the Service of Families Classroom Workshop 1
354314 Let’s Talk Serving Todays Families Classroom Workshop 1
354313 Jeopardy Of Jaundice Classroom Workshop 1
354312 Improv For Funeral Directors Classroom Workshop 1
354311 How To Invest Your Advertising Dollars Wisely Classroom Workshop 1
354310 How Do You Drive a Tesla Without a Battery? Classroom Workshop 1
354309 Her Majesty Queen Elizabeth’s Funeral: A Behind the Scenes Look Classroom Workshop 1

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval.  The courses have been reviewed by 
the Board's CE Committee.  Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit. 
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	49609 National Funeral Directors Association 354308
Hacking the Rockstar Attitude: How to Ignite Rockstar Performance During Uncertain 
Times

Classroom Workshop 1
354307 Funeral Rule Compliance and Update on the FTC Rule Review Classroom Workshop 1
354306 Foundations for Trust in Funeral Service Classroom Workshop 1
354305 2023 NFDA International Convention and Exposition Classroom Workshop 1
354304 Engage and Empower Time and People Management Classroom Workshop 1
354303 Embracing AI Technology Practical Tools and Strategies for Funeral Directors Classroom Workshop 1
354302 Don’t Fear Transparency with Online Pricing Classroom Workshop 1
354301 Diversity, Equity and Inclusion in Loss and Grief Classroom Workshop 1
354300 Department of Defense Overseas Mortuary Operations Classroom Workshop 1
354299 Delivering Phenomenal Preneed Experiences Classroom Workshop 1
354298 Connecting Homicide Victims Families with Resources Classroom Workshop 1
354297 Compassion Fatigue How to Mitigate Funeral Care Burnout Classroom Workshop 1
354296 Closing the Deal Growth by Acquisition Classroom Workshop 1

354295 Beyond The Funeral How Savvy Funeral Professionals Connect with Their Communities Classroom Workshop 2
354294 50 Prep Room Tricks Classroom Workshop 1
353898 Online Cremation Certification Program Self-Study ONLINE 6
353897 Cremation Certification Program Classroom Workshop 7

353896
Dying At Works Isn’t a Succession Plan The Psychology Of A Stress Free Family Business 
Transition

Classroom 
Video/Teleconference

1

353895 How To Get More Calls In 2024
Classroom 

Video/Teleconference
1

353894 The Transformative Power of Hospitality in Funeral Service
Classroom 

Video/Teleconference
1

99 SCI Management - Dignity University 353100 Workplace Harassment Self-Study ONLINE 2
353099 Workplace Diversity Self-Study ONLINE 1
353098 Workplace Discrimination Self-Study ONLINE 1
353097 Trenching And Shoring Self-Study ONLINE 1
353096 Jewish Funeral Traditions Self-Study ONLINE 1
353095 Cremation Theory Self-Study ONLINE 2
353094 Complaint Resolution Self-Study ONLINE 1

39408 Wilbert Funeral Services 353694 Current Issues Facing Funeral Service
Classroom 

Video/Teleconference
1

Approved for presentation to the Board (Director or Assistant Director): 
Initials of FCCS staffer who prepared this document:
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