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AGENDA 
BOARD OF FUNERAL, CEMETERY AND CONSUMER SERVICES 

TELECONFERENCE MEETING 
March 5, 2020 - 10:00 A.M. 

(646) 749-3122 – Access Code: 873-606-421 
Department of Financial Services 

111 W Madison St, Pepper Bldg. #332E 
Tallahassee FL 32399 

 
THIS MEETING IS OPEN TO THE PUBLIC 

 
1. Call to Order, Preliminary Remarks, and Roll Call 
 
2. Application(s) for Preneed Sales Agent  

A. Informational Item (Licenses Issued without Conditions) – Addendum A 
 
3. Application(s) for Continuing Education Course Approval 

A. Recommended for Approval without Conditions – Addendum B 
(1) American Academy McAllister Institute of Funeral Service (9808) 
(2) Elite Professional Education, LLC (113) 
(3) Funeral Service Academy (23408) 
(4) International Order of The Golden Rule (2201) 
(5) Kates-Boylston Publications (29810) 
(6) M.K. Jones & Associates, Inc. (9605) 
(7) National Funeral Directors Association (136) 
(8) University of Florida (33408) 
(9) WebCE (43) 

 
4. Application(s) for Approval as a Continuing Education Provider 

A. Recommended for Approval without Conditions – Addendum C 
(a) CRaKN, LLC (37808) 

 
5. Consumer Protection Trust Fund Claims 

A. Recommended for Approval without Conditions – Addendum D 
 
6. Application(s) for Florida Law and Rules Examination 

A. Informational Item (Licenses Issued without Conditions) – Addendum E 
(1) Funeral Director (Internship and Exam) 

(a) Bennett, Amanda 
(b) Palmer, Amy 

(2) Funeral Director and Embalmer (Endorsement) 
(a) Cherubini, Robert M 
(b) Lewis, Clint M 
(c) Strycula, Thomas 

(3) Funeral Director and Embalmer (Internship and Exam) 
(a) Azpeitia, Dannette A 
(b) Bethel, Chastity G 
(c) Lucena Meyer, Victor A 
(d) McCutchen, Beth A 
(e) Sellers, Sywania N 
(f) Stinsman Jr., Ronald W 

  (g) Walden, Mykal A  
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7. Application(s) for Internship  
A. Informational Item (Licenses Issued without Conditions) – Addendum F   

(1) Funeral Director 
(a) Segarra, Khristina A F419650 

(2) Funeral Director and Embalmer 
(a) Brown, Abigail F418959 
(b) Freeman, Michelle F422003 
(c) Jacobs, Bennett R F420227 
(d) Little, Christin R F423298 
(e) Moye, Kelly G F418261 
(f) Waldron, Sera A F418631 

 
8. Application(s) for Embalmer Apprentice 

A. Informational Item (Licenses Issued without Conditions) – Addendum G  
(1) Eliacin, Alynda F421281  
(2) Mikler, Mckenzie J F423207 

 
9. Application(s) for Registration as a Training Facility 

A. Informational Item (Licenses issued without Conditions) – Addendum H 
(1) Knauff Funeral Homes LLC (Williston) 
(2) Phillip & Whiley Mortuary Inc (Melrose) 

 
10. Application(s) for Monument Sales Agent 
              A.     Informational Item (Licenses Issued without Conditions) – Addendum I 
                        (1) Dodson, John F421736 
 
              B.     Recommended for Approval without Conditions  
                        (1)  Mosley, James D (Defuniak Springs) 
 
11. Application(s) for Change of Ownership        

A. Recommended for Approval with Conditions  
(1) Application(s) for Funeral Establishment 

(a) Callahan Property Holdings LLC d/b/a Nassau Funeral Home (Callahan) 
 
 (2) Faithful Heritage Holdings Inc. (Coral Gables)  
  (a) Faithful Heritage Holdings Inc. (Coral Gables) (Collective Coversheet)   

• Application(s) to Acquire Control of an Existing Cemetery Company 
• Application(s) for Cinerator Facility 
• Application(s) for Direct Disposal Establishment 
• Application(s) for Funeral Establishment 
• Application(s) for Transfer of Preneed 

(b) Proposed Purchase of Real Property from Trust 
 
 (3) Heinz Funeral Home & Cremation, Inc. (Inverness) (Collective Coversheet)   

• Application(s) for Funeral Establishment 
• Application(s) for Transfer of Preneed 

 
12. Application(s) for Cinerator Facility 

(1) Recommended for Approval with Conditions 
(1) Graceland Funeral Home & Cremation Services LLC (Dade) 

 
13. Application(s) for Monument Establishment (Retailer) 
              A.   Recommended for Approval without Conditions 
                       (1)    JD Performance Auto LLC d/b/a Pensacola Monuments & Headstones (Pensacola) 
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                        (2)   The Jackson Monuments and Custom Finishings LLC (Bartow) 
 
14. Application(s) for Preneed Main License 
                A.    Recommended for Approval without Conditions 

(1) Queen of Angels Catholic Cemetery Inc (Winter Park) 
 
15. Application(s) for Preneed Branch License 

A.    Recommended for Approval without Conditions – Addendum J 
        (1)  Legacy Options LLC d/b/a Legacy Options Bonita Springs LLC (F073095) (Bonita Springs) 

 
16. Application(s) for Removal Facility 

(1) Recommended for Approval with Conditions  
(1) East Coast First Call LLC (Palm Bay) 
(2) Primary Care Removal Services LLC (Jacksonville) 

 
17. Contract(s) or Other Related Form(s) 

A. Recommended for Approval with Conditions 
 (1)  Monument Retail Sales Agreement(s) 
  (a)  The Jackson Monuments and Custom Finishings LLC (Bartow) 

 
(2) Trust Transfer Request(s) 

(a) FPG Florida LLC/Foundation Partners of Florida, LLC d/b/a Ammen Family Cremation and Funeral 
Care (F060727) (Belleview) 

(b) FPG Florida LLC/Foundation Partners of Florida, LLC d/b/a Beach Funeral Homes & Cremation 
Services (F060727) (Belleview) 

 
18. Executive Director’s Report 

A. Operational Report (Verbal) 
B. Report: Payment of Disciplinary Fines and Costs (Informational) 
C. Letter to the Board (Informational) 

 
19. Chairman's Report (Verbal) 
 
20. Public Comments (Verbal) 
 
21. Office of Attorney General’s Report (Verbal) 

A. Attorney General’s Rules Report 
 
22. Upcoming Meeting(s) 

A. April 2nd (Tampa – Embassy Suites by Hilton Tampa Airport Westshore, 555 North Westshore Boulevard)   
B. May 7th (Teleconference) 
C. June 18th (Daytona Beach – Holiday Inn & Suites Daytona Beach, 930 North Atlantic Avenue) 
D. July 22nd (Boca Raton – FCCFA Annual Convention, Boca Raton Resort & Club, 501 E Camino Real) 
E. August 13th (Orlando – Embassy Suites Orlando-International Drive, 8978 International Drive) 
F. September 3rd (Teleconference) 
G. October 1st (Jacksonville – Florida State College at Jacksonville, Advanced Technology Center, 401 W State Street)  
H. November 5th (Teleconference) 
I. December 3rd (Gainesville – TBA) 

 
23. Adjournment 

 
THE CHAIR MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE AVAILABLE FOR 
DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN. 
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