ra

T777 SIEuI A NG)SSY 40710 N SIemul NG T Y AL AN SIeul W Z 40 | abed

e R e L LTI S LSS LR R R e s aant s LA SRR T R Y R T e e S an L LR TR SRS RS XS R LY T e ERLFFHAH R RE LR EI NN E NI

SR ERPEERLY

e s an LS L R R TSR L RSP AR TR TR LR T LT TR Ty EXFFFERRERLERL LRSS SR LR PP RRR DL RN FEFFEELFERARFREREFLRRLRF RS EESRF AR CLE LN R L L LN HRH BRI RN LN NN RN

SUWOH [2laun. 1Se0D JSiid/|Buowiap
00°566% 00°666% saydeag/euoISsajold Aslowa) {9zeH 'uCiaippIy D711 S80NISS [BLOWSI saydesy  ¢igl-41dD

B RN N R R Y Y6 K

FEERUEAERSAREERLERLLS SREAREERL R BRAF R LR ERFRRF RS LSS LFAIFR FBRLEN LS TE DR PR S BT

FELERRENFRERFREEELEL FEERELEE LSRN E R EL LR RR SRR F
aWoH |BIBUNY
}SB07 1814 JO SUBDIED) [BLIOWaYY

0008813 00'058°L$ sayoeagysjgucissajold Uslewsy W s810j0Q ‘Her0T 077 s801A9G [UOWRN Soyoeag  01GL-41dD

FFFEFELEF R R LR LLE LRSI RS L LR ERR LR EEEN N ERSRLFEA RN AR SRS RPBGSRELERLRFFFEEREE AP ER AR ERLURL R RPN RN EELLEN

FFEFFELFRREN RERLERS SR FRR LRSS BNEE L LR

SWOH [BioUN4
00°005'L$ 00'00S°L$ aluoH [eseundg HOP Opuisiawing ‘ejsen B uonewa.) Ajiie ooteiNed . Z0SL-41dD

FELEFEL RS LEREF RS RR RS SRR LR ETLERRRLS SRR RN E SRR ERF PR EAS LR LR E R R R RSB IS FA B A I I YR

FRLRERFEPPPARRLLL LR ERRRES FERFERRE R BT LR R R R RS F PR

¥ YOvLLS 00's0¥'Z$ Bueqny) BlEBUNS € 7 euep ‘zepueusad BZiN7 BLB ‘Zopueulad  1ZG1-41dD

B0 A S 0 I A A R X

FEEILEPPENLTE FERLRREFEEERERE SR ERREELEERF R R R E PRI EER RERLE LR E RN FREERE RN R ERELRIY

LLE SR ST R Y e e s L EEEEE F R P T T R 1)
BLIOH |eIdung
ISBOD) 1SH4 10 SUDDIES) [BLOWSIN

14 00'SL¥'LS 00062°C$ SBYBaE/S|RLOISSO0Id AljBWRn elouip ‘Bua TR D711 S80IAISS [BLOWSI SOUDBag  GiGL-41dD)

BENRE R E RN

FRRRRFLRERIRELEERA NSRS RRRELELILRRTE BRI L R E LRSI RS B LELARE KR FLENF SRS RE SR LR AR R LR R LR AR BN AL LS E R ERALLS, B s & L L LT Py

BUIOH [BIBUNS 1SBOT) 18414/|BLIOWSHY

00'0S4°LS 00°0S2'1L$ ssloeeg/jguoissajoid Aelowa) BIBUIA "eusTeQ Q11 SedIMBg (eLOWBN saydesg  91G1-41dD

FEELFRNFFFERLELF SRR ST LRSS R R LR T RS LSRR L B R RN F RN LSRR RS LR A HFEEFRLE SRR ERFE LR LR L DR FERRELN S P AL FREE LR e e S S R LS TR R AT P EEE

SLUOH eiating
}SB0Y) JSi4 JO SUBPIED) [BLOWA
006:2'L8 0061218 sayoeag/sieucissajoid Alsjowan Aoys 00140 v ABLIYS 00U £0S1-d1dD

BN FHRE R R RF L AR I AR IR W N0 6 T 06 N 3 0 B 0 0 e 0 2L

(s)opoo poSpuswiwodsl  pawiepd Jwy
uononpay junowy

EXFREFEEEYE SRPAERBELRY

FREREFRFLEL RN RDRRLRE R EREELELF SRR RETEE LS PRRERLEE RN BB NS LR LN RN R ERN LSS

J9|jeg Bunjnejag {Juspasap) Alerajeusyg juewien #Fwn

(wiep Auap “o') - 0iez 8q Aew SBSEO BWIOS UI YIIYM) (,PEPUBLIWIOISI JUNOLLY,) MOjeq PajelS SIUNOLWR By} Ul jeaosdde SPUBUILLIODSI PUE SWIRD
958U} pamairal Sey UOISING BYL "SOINIEIS ‘eld ‘9GP /6 'S JOPUN ‘PUNJ ISNI] UOHOS]0Id JOWINSUOYD Paauald ay) jsuiebe SWIep aie 8say |

¢ o | abed WNd Zev  8L02/92/LL pasuld 8L0cZ/0/21 bujlsei pieog jo aje(

S90IAI9E JOWINSUOD pue Aidjowas) ‘[eieund Jo pieog
pun. jsnij uoljoadjold JOUNSUOY) pasualyd - suoljlepuswioday wie|n

mgl WNnanaaav




e

S SIBIHU AT AT LSSY o AlIG . :
FHEERLE RSN FER R LS RRBREELEERS TR RS F FXFENS FEFEEXELEERERFRF LSRR FRERR AL E R ERLEY FRERRERR LA R LEE LY ¥R AN FREE LSRR E RS

FRNEREFAEF SRR LR LY SR EREREE LGP F SR SR LSRR E R FHEREFRE LR ERL RSN FREENF G SF L EEE

960213 008658  vopeiodion ing puowe)N euesund

FEREERA

FREERARFRFEFERRLESFERBETEFERERRRRRLCLERNERE B FERERRF BRI RR KL R R RRE LN

0L v¥¥3 D0'86S$  uoneiodioD ing jeuoioep BuelEUN g

BRRERE NN R R T PPN RN PRI WAL 4

REELFREFRIEES FEREF PR LR DR ER R LR C R BRI RESL SRR RRERE

00'sre'es DO'SHE'ES SWOH jesaung yor

hanan ettt LT LS S e R e g Lt LR R T Y Y FFEEFERRERLRREL PR LSRR RSN LR

U0 [BIsun 4
, _ 1SEOQ) 18414 10 SUSPIED) [BUOLWBY
00'L80'LS 00'L80'LS SBU0BBH/SIBUDISSS;0I A1ajaluar)

B R L E LR R YRR E AR R R LR R R R R AR KRS RS R S SN RS
SO [Rlatng

) 15800 15414 10 SUBPIED) |BHOWeYy
00'068' LG 00°06¢'1$ sayoeeg/S[eUOISSaj0Ig AIBWen

EERA AL RN BT LR RN FA 32 H I 0 R I A e EE T T LT T T RS gpryvgvpeyvrpvpvyvpvpnpey

BUIOH [RIBUNL
1SB07) 18414 JO SUBDIED) |eUoWaY
00's6£% 00’628 SBUOBIH/S|RUOISSBJOIH AIRBWe)

Rl N FEFREPD AR EEREN

B R S L R R R DT TS Ty e v prvgvyvpvpvpepepuppvpoey

SWOH |21aung
1SBOD) 1544 10 SUSPIED) [eUOWaN
00°00¢% 00°00c% S8LOBIH/S|EUCISSD0Id AlBlowa)

NN IR NN RN IR VY i A N R I Y e

sfeniu] Wa sl ) Z o z ebey

RLE LIS S SR R SR LA TS PRIy

FRFERRRERF X EFEERR LR RS R RF SR FRF LR R ERLE HXFFFEFEEFARS LR LN YRR ELL R R RRL

{eqes| ‘zenbupoy W eydwy ‘zonBupoy  02§1-41dD

BN RN NI I W 20 0 S B N

RELXPRLSPFFRRLLELLRLFRLE SEFPRPBRE R NI P L EREERER RN F AR EFER

W efpwy ‘zanbupoy W eteuwy ‘zaBupoy 6151-41dD

RRY RN RN BRI N N300 R 3 AL 06 S 06 X

L AR S S L L T P P P Py

SB0IAIBS
@ Jouoa ‘'sehay  UONBWSID P BWOH [BIBUNY ASIIMS  00SL-d1dD

BN B E RN TN N IR T I 30 30 IS 0 I ML ML

FRERFPE FHRFLRLLEL RS NR SRS PSP R

sswep 'uojjed solwer ‘usiied  60G1-41dD

B A e NI T e TN A T I 3 I 0 K 26 ¥ ML T SN

FE EFPRRETEELN AL LR BN T AN

BARWILG ZO 011 Sedinlag [eLOWS seydeeg  $1GL-41dD

FEERFRLERFFRRERREREFREE LR P B ERE R RS RRRERE RS AN SR LSRR RS LR R E L E R

{9ZeH ‘uoleIPPIN O S80S [elOWB saydeag  L1GL-41dD

R e T S S S S E R LR TR LR R R B A r e gy FEEFFNE PR R EFLEERERL USRS

[9Zer ‘ucleIPPIN JT1 S8dlAleg [BLICWB sayoesg  Z1GL-41dD

{s)opod pepuawwiosas  pawied Juy

18||es BunnejeQ
uoiINpay unowy

FEFFF LR EXE LRSI R R R R RN BRREES PRI A NN NI NI N I I I I 03 e 36 36 0 e L L e A 2 0 1 S P T T P T o Ty A A v gryeprpvpeIey

{iuspeaoap) liejdyyeusyg juewueln #uo

‘(usep Auap 8t -- 0i9Z 8q ABW SBSED BLIOS Ul UDIUM) (,POPUSLILIDS] Junouwiy, ) MOjeQq Pale}s sjuNowe ayj Ul [eacsdde SpuUSLLGDa) pue swiep
988U} pomainal sey UOISIAI] 8YL "SeINIBIS "Bl ‘9GP L6Y 'S Japun ‘pun 1snij UONI9J0Id JSWNSUO.) Paausid sy} jsuebe sSwirejo sie 9sal |

Z J0 7 9bed Wd Z2E-v 8102/92/11 Paluld 8102/9/ci Dulesi pieog j0 3jeq

S80IAIBG JBWINSUOY pue AJajawe?) ‘jetaund jo pieog
pung jsni| uoljosjoid JSWNSUOY) paaudld -- SUCHEPUSWILLOIDY Wie|)

r M WNNAaN3aav
-




Consumer Protection Trust Fund - Administrative Report

$8,881,642.52
Preneed Funeral Contract Consumer Protection Trust Fund Balance as of: November 19, 2018
# Claims Presented at This Board Meeting 14
$ Claims Presented at This Board Meeting $16,095.70
Claims Paid as of November 20, 2018 (for fiscal year 2018-2019) $51,513.10
Quarterly Remittances paid as of September 20, 2018 {for fiscal year 2018-2019) $20,562

Claim Recommendations-Preneed Consumer Protection Trust Fund Reduction Code
NIA Not applicable (no reduction)
1 Claim included cash advance items (CAl} in excess of amount of CAls in the preneed contract.
2 Claimant not able to verify payment of entire preneed or at-need contract price.
3 Claimant received interest on trust funds (reduce claim by amount of interest).
4 Claim reduced by amount of trust funds available.
5 Insurance-funded preneed contract. Claim reduced by amount of insurance funds available.
Claim includes charges by at-need provider for good/services not included under the preneed
6 contract.
7 Claimant requested more than amount paid on the preneed contract.
8 Claimant requested less than amount paid on the preneed contract.
9 Claimant was overpaid by the family’s representative.
10 Claimant has billed the family's representative for the outstanding amount.
11 Amount of claim plus amount already disbursed by trustee exceed amount paid for preneed contract.
12 Claim denied based upon the amount available in the trust fund.
13 Partial refund by seller,
14 Partial refund through Settlement Agreement.
Amount of claim plus amount already disbursed by the Consumer Protection Trust Fund exceed
15 amount paid for preneed coniract,
Claim includes burial spaces and other non-refundable items in excess -of the preneed contract
16 amount.




