ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting date: July 9, 2015
Continuing Education — Applications for Course Approval
Pursuant to s, 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by the Board's CE Committee.
Recommendation; The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # I Provider Name Course # Course Name Study Method Hours

75 Florida Cemetery, Cremation & Funeral Association: 132898 Death Care Jeopardy Classroom Lecture 1
132897 The Funeral Experience Of The Puture Today Classroom Lecture 1

132896 Why Growing Your Business [s Key To Your Future And How Funeral Service Can Make It Classroom Lecture 1

Happen
132895 Operation Overhaul A New Approach To Cremation Products Presentation People Process Classroom Lecture 1
Tolicies

132894 2015 Feefa Annual Convention & Trade Show Classroom Lecture 1

23208 Florida Morticlans Association: 133906 Cremation And Service Classroom Lecture 2
133904 Law Update Classroom Lecture 2

133901 HIV Information Update Classroom Lecture 2

133897 lUpping Your Game Classroom Lecture 2

133899 Operation Funeral Home Running The Business From Human Resources Perspective Classroom Lecture 2

43 FuneralCE: 133294 When Disaster Strikes Mass Fatalities And Community Impact Self-Study Audio/Visual 2
22808 International Cemetery, Cremation and Furneral 133905 2015 College Of Sales & Marketing Classrcom Lecture 24

Assodiation:
133903 2015 College Of Leadership, Administration & Management Classroom Lecture 24
133902 2015 College Of Land Management & Ground Operations Classroom Lecture 24
133900 2015 College Of International Studies Classroom Lecture 24
133898 2015 College Of Funeral Home Management Classroom Lecture 24
13389 2015 College Of Cremation Services Classroom Lecture 24
133894 2015 College 21st Century Services Classroom Lecture 24
22608 LifeNet Health of Florida: 132899 Tissue Donation Overview Serving Families Together Classroom Lecture 1
15608 National Funeral Directors and Morticians Association, 133102 Water Is For Washing Waterless Embalming Classroom Lecture 1
Inc.:

133101 Achieving Inner Peace By Becoming A Master Of Your Time Classroom Workshop 1

133100 Preparing A Case For International Shipping Classroom Workshop 1

133099 Nine Years Under Coming Of Age In An Inner City Funeral Home Classroom Lecture 1

133098 Mortuary Education Day Classroom Workshop 2

133097 Technology And Innovation Integration Effective Marketing Tools Classroom Lecture 1

133096 Care At The End Of Life Classroom Lecture 1

133095 Embalming Bariatric And Edema Cases Part 2 Classroom Workshop 2

133094 lProtecﬁng Your Firm It Starts With You Classroom Lecture 1

132910 Exhibit Hall Education And History Museum Classroom Workshop 2

132909 (ood Ole Fashion Customer Service Classroom Lecture 2
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15608 National Funeral Directors and Morticians Assoc: 132908 Down In The Valley Classroom Workshop 1
132907 COwners Round Table Classroom Panef 1
Discussion
132906 Personal Finance Planning For Small Business Owners And Employees Ciassroom Lechue 1
132005  [Funeral Procession Liability Classroom Lecture 1
132904 Business Continuation Concepts Classroom Workshoep 1
132903 Wheo Is NFDMA Classroom Workshop 1
132902 Funeral Home Ownets & Managers Master Class 2015 Classroom Panet 1
Discussion
132901 Filling The Glass Classroom Lecture 2
132905 Striving For Excellence Classroom Jecture 2
136 National Funeral Directors Association: 133908 NFDA Certified Crematory Operator Program November 4 2015 Classroom Workshop 7
133907 NEDA Certified Crematory Operator Program November 3 2015 Classrocom Workshop 7
133722 2015 NFDA International Convention Expo Classroom Workshop 1
133721 Leading The Life Of Legacy Reverse Engineering Your Life Classroomn Workshop 2
133720 How The Best Get Better Classroom Workshop 1
133719 Hlave The Talk Of A Lifetime Updates And 2016 National Launch Clagsroom Workshop 1
133718 Making The Most Of Free Search Engine Marketing For Your Funeral Business Classroom Workshop 1
133717 Funeral Directors Are Poor Business People Perception Reality Or Opportunity To Disrupt The Classroom Workshop 1
Paradigm
133716 Cremation Liability Issues For Crematories And For Funeral Homes Using Third Party Classroom Workshop 1
Crematories

133715 Proven Hr Systems For Avoiding Employment Law Liability Classroom Workshop 1
133714 JHospice And Funeral Home Collaboration Opportunities And Barriers Classroom Workshop 1
133713 Embalming Risk Management For Every Funerat Home Classroom Workshop i
133712 Understanding The Veteran And The Needs Of The Grieving Military Family Classrcom Workshop 1
133711 Embalming Remains With Conditions Caused By Medical Science And Drug Intervention Classroom Workshop 1
133710 Using Technology To Work Smarter And Increase Family Satisfaction Classroom Workshop 1
133709 Preventing Professional Burnout Increasing Staff Satisfaction And Performance Classroom Workshop 1
133708 Anocther Day Another Black Dress Classroom Workshop 1
133707 Making Cremation Profitable Classroom Workshop 1
133706 At The Intersection Of Profit And Service The Funeral Home In 2015 Classroom Workshop 1
133705 Different Farewells Building Value In Meeting The Needs Of A Diverse Society Classroom Workshop 1
133704 Creating Loyalty And Lifelong Memories Through Creative Customer Engagement Classroem Workshop 2
133763 Building Stuperior Customer Relationships Through Online Marketing Classroom Workshop 2
133702 IGet Switched On The Incredible Power Of Attitude And Activity Classroom Workshop 1
133701 JMassive Trauma Reconstructive Surgery And Airbrushing Techniques Classroom Workshop 2
133700 Take Over My Funeral Home Makeover Classroom Workshop 2
133699 The Role Of The Embalmer In Support Of Organ And Tissue Donation Classroom Workshop 2
133698 How To Obtain Community Support For A New Crematory In Your Market Classroem Workshop 2
133657 The Funeral Experience Of The Future Today Classroom Workshop 1
133696 The Seven Integrated Components Of Hr Strategies Classroom Workshop 1
133695 The Funeral Directors Guide To Relevant Funerals Classroom Workshop 1
133694 Is Your Underwear Too Tight Learn The Letting Go Formula Classroom Workshop 1
133508 Keys To Effectively Resolve Family Complaints And Avoid Costly Lawsuits Classroom Workshop 1
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136 National Funeral Directors Association: 133507 New Perspectives And Strategies To Add Value To Cremation Arrangements Classzoom Waorkshop 1
133506 Taking Your Funeral Home To The Next Stage Of Business Growth And Profitability Classroom Workshop 1
133505 The Final Touch How Not To Mess Up A Good Embalming And How To Qvercome A Bad One | Classroom Workshop 2
133504 Increasing The Value Of The Ceremony Through An At-Need Preneed System Approach Classroom Workshop 2
133503 Lets Get The Courageous Conversations Started Classroom Workshop 2
133502 What They Didn't Cover In Mortuary School Advanced Grief Concepts For Professionals Classroom Workshop 2
133501 Effective Social Media For Your Funeral Home On A Shoestring Budget Classroom Workshop 1
133500 Parasite Vs Plunderer Family Business Succession Planning Classroom Workshop 1
133499 Inbound Marketing The Future Of Funeral Home Marketing Classroom Workshop 1
133498 Reinventing And Invigorating Your Funeral Business From The Ground Up Classroom Workshop 1
133497 |infectious Disease Protection Complying With The OSHA Bloodborne Pathogens Standard Classroom Workshop 1
133496 Us Department Of Veterans Affairs Update New Memorial Benefits & Programs For Families Classroom Workshop i
133495 Specialized Techniques For Embalming And Restoration Cases Classroom Workshop 4
133494  INFDA Certified Crematory Operator September 15 2015 Classroom Workshop 7
137 Selected Independent Funeral Homes: 133723 2015 Armual Meeting Classroom Lecture 9

L

[nitials of FCCS staffer who prepared this document: 7 )0 £ S L Tl

Approved for presentation to the Board (Director or Kssféfant Director):
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