ADDENDUM B
Board of Funeral, Cemetery and Consumer Services, meeting date: January 3, 2013

Continuing Education -- Applications for Course Approval

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by the
Board's CE Committee. Recommendation: The majority of the Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # | Provider Name Course # Course Name Study Method Hours
16008 Cremation Association of North America: 89685 |Crematory Operators Certification Program Classroom Workshop 6
17408 Ellis, Ged & Bodden P. A: 90687 JUnderstanding Pip Coverage And How It Affects Your Business/Duties Of A |Classroom Lecture

Funeral Service Director 1
43 FuneralCE: 90085 |Insuring Funeral Homes Self-Study ONLINE 6
10008 In-Sight Books: 90485 |Certified Celebrant Training Classroom Workshop 17
136 National Funeral Directors Association: 90729 |The Art Of Facial Reconstruction Self-Study Audio/Visual
4
90728 |The 4 Ps Of Cremation Policies Procedures Performance And Prevention Self-Study Audio/Visual
2
90727 [Shoestring Marketing Self-Study Audio/Visual
2
90726 |Safeguarding Your Funeral Home From Cremation Liability Self-Study Audio/Visual
2
90725 |Restorative Arts An Artist's Perspective Self-Study Audio/Visual
4
90724  |Out Of The Ordinary Customer Service Pursuit Of Excellence Winning Ideas Self-Study Audio/Visual
2
90723 |How To Talk To Families About Green Funerals And Burial Options Self-Study Audio/Visual
2
90722 |Handling Claims Litigation And Regulatory Investigations Self-Study Audio/Visual
2
90721 |FTC Compliance Handling The General Price List Self-Study Audio/Visual
4
90720 |Embalming Risk Management Self-Study Audio/Visual
2
90719 |Embalming Difficult Cases Donor Cases Self-Study Audio/Visual
10
90718* |With The Push To Cremate 5 Reasons To Encourage Viewing And Ritual Self-Study Audio 2
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136 National Funeral Directors Association: 90717 _|Preneed Ethics In Demanding Times Self-Study Audio 4
90716 |GPL Funeral Packages Doing Them Right Self-Study Audio 2
90715 JFormaldehyde Health Effects Precautions And Its Future Self-Study Audio 2
90714 JAnnual All Staff FTC Funeral Rule Training Self-Study Audio 4
90713 JAdvanced Cremation Arranging Self-Study Audio 4
90712* 130 Plus Innovative Price List Offerings Self-Study Audio 2
90711 |Traversing The Minefield Best Practice Reducing Risk In Funeral Cremation Self-Study Printed

Service Material 10
90710 |Only Angels Can Wing It How To Write A Eulogy Quickly And Present It Self-Study Printed
Compassionately Material 6
90709 |On Greif And Grieving Self-Study Printed
Material 8
90708 |Great Answers To Difficult Questions About Death What Children Need To Self-Study Printed
Know Material 6
90707 |Funeral Service Psychology And Counseling Self-Study Printed
Material 6
90706 |Funeral Home Customer Service A Z Self-Study Printed
Material 8
90705 |Ethics In Funeral Service Self-Study Printed
Material 6
90704 |Creating Meaningful Funeral Experiences Self-Study Printed
Material 6
90703 JCompanioning You A Soulful Guide To Caring For Yourself While You Care Self-Study Printed
For The Dying And The Bereaved Material 6
90702 [Capitalizing On Kindness Why 21 Century Professional Need To Be Nice Self-Study Printed
Material 8
90701 |Building Customer Loyalty From The Inside Qut Self-Study Printed
Material 8
90700 |30 Days To Social Media Success Making The Most Of Twitter Blogging Self-Study Printed
Linkedin Facebook Material 8
90486 |Talking With Families About Natural Burial And Green Funerals Classroom
Video/Teleconference 1
90285 |New Insights Into Ways Consumers Really Think Classroom
Video/Teleconference 1
89894 |Leadership Cremation Isn’t For Cowards Classroom Workshop 2
89893 |Not In My Backyard Strategies For Dealing With Zoning Issues Classroom Workshop 2
89892 |What Do I Do When Someone I Love Dies Classroom Workshop 1
89891 |Roundtables With A Twist Classroom Workshop 1
89890 |Finding Success In A High Cremation Market Classroom Workshop 1
89889 |Marketing Cremation Profitably Part 2 Classroom Workshop 1
89888 |Marketing Cremation Profitably Part 1 Classroom Workshop 1
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136 National Funeral Directors Association: 89887 |Cremation Impossible Revealing Secrets In Arrangements Classroom Workshop 2
89886 |Crack The Code How To Analyze The Cana Cremation Statistics Classroom Workshop 1
81 The Dodge Institute For Advanced Mortuary 90699 |Dealing With Tragedy Classroom Lecture

Stu: 1
90698 |Community Involvement Classroom Lecture 2

90696 |Dover Port Mortuary - The Backstory Classroom Lecture 2

90695 |What Do The Dead Mean In 21st Century America Classroom Lecture 2

90694 |Details Create The Big Picture Classroom Lecture 2

90693 |Grief And The Elderly Classroom Lecture 1

90692 |Infectious Disease - Update 2013 Classroom Lecture 1

90691 |Is Your Prep Room A Good Place To Work Classroom Lecture 1

90690 |More Than One Embalmer Needed Classroom Workshop 2

90689 |You're In Charge - What Would You Do Classroom Workshop 2

90688 |Advanced Embalming Techniques Classroom Lecture 2

*Denotes approval by the majority of the Committee. Col. Stiegman objected to this course.
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Approved for presentation to the Board (Director or Assistant Director):
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