AGENDA
BOARD OF FUNERAL, CEMETERY AND CONSUMER SERVICES
TELECONFERENCE MEETING
May 3, 2012 - 10:00 A.M.
Department of Financial Services
2020 Capital Circle SE Alexander Bldg #230
Tallahassee FL 32301

THIS MEETING IS OPEN TO THE PUBLIC

Call to Order, Preliminary Remarks and Roll Call

Action on Minutes
A. April 5, 2012

Application(s) for Preneed Sales Agent
A. Informational Item (Licenses Issued without Conditions) — Addendum A

Application(s) for Transfer of a Preneed Main License
A. Recommended for Approval with Conditions
(1) Atlantic Cremation Society of Florida, LLC d/b/a Heritage Cremation and Memorial Chapel (Port
Orange)

Application(s) for Continuing Education Course

A. Recommended for Approval without Conditions — Addendum B
(1) All Star Training, Inc. (Provider #15009)
(2) Florida Morticians Association, Inc. (Provider #133)
(3) Independent Funeral Directors of Florida Inc (Provider #135)
(4) National Funeral Directors Association (Provider #136)

Application(s) for Florida Law and Rules Examination
A. Recommended for Approval without Conditions - Addendum C
(1) Funeral Director and Embalmer — by Endorsement
(a) Luff Jr, Kenneth
(b) Miller Jr, Donald K
(c) Partin, Courtney N
(2) Funeral Director and Embalmer — by Internship and Exam
(a) Tillman, Melissa M

Application(s) for Internship
A. Recommended for Approval without Conditions - Addendum D
(1) Funeral Director
(a) Royster, Steven A
(2) Funeral Director and Embalmer
(a) Cordova, Jose L

Application(s) for Embalmer Apprentice
A. Recommended for Approval without Conditions — Addendum E



10.

11.

12.

13.

14.

15.

16.

17.

(1) Cruz, Reyes
(2) Hansen, Ashlie F

Registration(s) as a Training Facility
A. Recommended for Approval without Conditions - Addendum F
(1) Funeral Directing
(a) SCI Funeral Services of Florida Inc d/b/a Hillsboro Memorial Funeral Home (F041735)
(Brandon)
(2) Funeral Directing and Embalming
(a) Downing Funeral Home and Cremation Service Inc (F039831) (Spring Hill)

Application(s) for Monument Establishment Sales Agent
A. Informational Item (Licenses Issued without Conditions) — Addendum G

Consumer Protection Trust Fund Claims
A. Recommended for Approval without Conditions — Addendum H
B. Recommended for Denial
(1) Carter, Sybil (Defaulting Entity: Brinson Funeral Home of Orlando, Inc)

Application(s) for Funeral Establishment
A. Recommended for Approval with Conditions
(1) Anderson-McQueen Company d/b/a ALifeTribute FuneralCare (Tampa)
(2) Atlantic Cremation Society of Florida LLC d/b/a Heritage Cremation and Memorial Chapel
(Port Orange)

Application(s) for Removal Service
A. Recommended for Approval with Conditions
(1) Tony Jennings & George Austin d/b/a A M Transport (Rockledge)

Cemetery Bylaws
A. Recommended for Approval without Conditions
(1) Curlew Hills Memory Gardens, Inc (F039581) (Palm Harbor)

Contract(s) or Other Related Form(s)
A. Recommended for Approval with Conditions
(1) National Guardian Life Insurance Company (Madison WI) Guaranteed Prefunded Funeral
Agreement (PN-REI-SGS-FL04/12), Guaranteed Services and Non-Guaranteed Merchandise
Funeral Agreement (PN-SGS-SER-FL04/12) and Non-Guaranteed Prefunded Funeral Agreement
(PN-REI-NGSGS-FL04/12)

Executive Director’s Report
A. Report: Payment of Disciplinary Fines and Costs — Informational

Adjournment

THE CHAIRMAN MAY MAKE SPECIFIC CHANGES IN THE AGENDA AFTER IT HAS BEEN MADE
AVAILABLE FOR DISTRIBUTION, ONLY FOR "GOOD CAUSE" SHOWN.



