ADDENDUM C

Board of Funeral, Cemetery and Consumer Services, meeting date: December 2, 2010

Continuing Education — Applications for Course Approval
Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed
by the Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # | Provider Name Course # Course Name Hours

9808 American Academy McAllister Institute of Funeral Srve: 55835 Marketing By Demographics 1
55834 Pre-Need Finance 101 1
11008 CENTEROFEXCELLENCEFORFUNERALSERVICE...; 55833 Telephone Etiquette & Best Practices For Funeral Homes 3
122 Funeral Review.Com, LLC: 55633 What Every Funeral Director and Cemeterian Should Know About Cremation 4
43 FuneralCE: 56035 Ethics of Making Funeral Arrangements 3
56034 Decision Making in the Funeral Industry 2
56033 Basic Funeral Customs For The 21st Century Funeral Directors . 2
6802 Matthews International: 56234 Cremation 3

56233 Focus on Your Future, Consumers and Their Power to Shape the Future, Consumer Research, The Futility of
JFighting Evolution 4
136 National Funeral Directors Association: 56433 [Mystery Shopping Funeral Homes Inside the Minds of the Consumer 2
81 The Dodge Institute For Advanced Mortuary Stu: 55849 Managerial Roundtable Discussions And Reports 2
55848 Embalming Roundtable Discussions And Reports 2
55847 Time Management For Difficuit Cases 2
55846 Embalming Tricks and Treats 1
‘ N 55845 The Anatomy of a Crematory 1
55844 Wax and Facial Reconstruction 2
55843 Can't Touch This 1
35842 Organ Donors - The New Challenges 1
55841 Tech Skills Up, People Skills Down 2
55840 Cremation Best Practices 1
55839 Infectious Disease Update 2011 1
55838 Learning, Unlearning, Relearning 2
55837 The Future of Funeral Service 2
55836 The Future of Funeral Service 1
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