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 Business Processes and Modules

 Chart of Accounts

 Reporting

 FAQs

 User Support

https://www.myfloridacfo.com/floridapalm/
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Florida PALM Project Website
Financials Wave Page
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Business 

Processes and 

Modules

Chart of 

Accounts
Reporting FAQs

• Flows

• Narratives

• Videos

• Design Structure

• Configuration 

Workbook
• Reports Catalog

• Sorted by Topic

• Additional links
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Florida PALM Project Website
User Support Page
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Agency Tier 0 

Support
PALM TECH Helpful Links

• Agency Contacts

• Taking Training 

Resources

• LMS

• Learning Resources

o Manuals

o Job Aids

o Videos

o Presentations

• User Support FAQs

• Solution Center
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CONTACT US 

FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE

WWW.MYFLORIDACFO.COM/FLORIDAPALM/


