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 Task Spotlight: 696 – Maintain Role Mapping Worksheet

 Prerequisite Training Update

 Reminders

 Questions

Agenda

3/26/26
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696 – Maintain Role Mapping Worksheet
Due 4/30/2026

What is new?
➢ SOD Conflicts

• SOD conflicts must be resolved or granted an exception status by A&A

• New “SOD Conflicts Approved by A&A” column – check if approval has 

received AND attach form documenting the granted exception

• CFO Memo #34

• New Resource - Agency SOD Conflict Matrix

➢ DW/BI Columns

• Previous columns replaced with 4 new columns – single-select

• License allotment for your agency found in Tool Tip (FIN/PAY/Projects)

• Error message column to indicate when role mapping exceeds license 

allotment

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fpublish%3FEQBCT%3D15b2d43e3a884a3aa6a915bc6e46e6d0&data=05%7C02%7CTJ.Darling%40myfloridacfo.com%7C887a781d2678476637bf08de88efd93e%7Ce371f8a669614553bbc7c148bfd157b7%7C0%7C0%7C639098760890317181%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3hbUSDHqRqfkjjj7aXB%2FDbFJ2dmeK1s8vMh85pboJiQ%3D&reserved=0
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696 – Maintain Role Mapping Worksheet
Due 4/30/2026

Review and Update Role Mapping Worksheet
❑ Ensure ALL future end users are listed with applicable roles. 

❑ Review all error messages, conditional formatting, and missing information in your <Agency> 

Role Mapping worksheet. 

❑ Review DW/BI user access and roles – DW/BI Error Messages column.

❑ Review and remediate SOD conflict errors – SOD Errors column. 

❑ Work with your SAM to provide regular UAT User Access reports to reconcile access with your 

role mapping worksheet.

Resources:

❑ Role Mapping Supplemental for details on how to maintain your worksheet for UAT Refresh

❑ Knowledge Center: Role Assignment Overview, End User Role Conflict Matrix, Agency SOD 

Conflict Matrix, End User Articles.

❑ CFO Memo #34.
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New prerequisite training video published and added to the Learning Path in LMS that provides 

information on using the Knowledge Center to support end user testing efforts in UAT. You can 

find by searching “The Knowledge Center”, or “FIN PAY” to see all available prerequisite trainings.

Best Practices:

• Agency Training Liaisons and UAT Coordinators ensure users are aware of their required 

trainings – Learning Paths.

• Guide users to access training in LMS – My Learning.

• Monitor and report progress in your < Agency > Prerequisite Tracking in Smartsheet.

• Verify all items are completed by end users – LMS Program Status Report

• UAT Participants are required to complete prerequisite trainings prior to attending 

workshops. 

Resources:

• Knowledge Center – UAT Prerequisites

NEW Prerequisite Training



Current Tasks Due Dates:

Tuesday, March 31

✓ 674 – Submit Monthly Progress Report – Testing

Thursday, April 30

✓ 696 – Maintain Role Mapping Worksheet

Reminders
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Episode 18 - Agency Sponsor 

Update: Testing Progress

Testing Timeline

https://myfloridacfo.com/floridapalm/palmcast
https://myfloridacfo.com/floridapalm/palmcast
https://myfloridacfo.com/floridapalm/palmcast
https://myfloridacfo.com/floridapalm/palmcast
https://myfloridacfo.com/docs-sf/florida-palm-libraries/communications/posters-prints/testing-timeline-.pdf


Questions? 
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CONTACT US 

FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE

WWW.MYFLORIDACFO.COM/FLORIDAPALM/

KNOWLEDGE CENTER

HTTPS//:MYFLORIDACFOFLORIDAPALM.US.DOCUMENT360.IO
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