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To ensure a successful UAT
experience, prepare yourself by
completing these steps first.

Complete the Prerequisites

Find which trainings are required for your role(s) based on Business Process
Grouping on the UAT Prerequisites page in the Knowledge Center.

Confirm your UAT Access

Before arriving at your assigned UAT session, confirm you are able to log into
the UAT environment. Log in from a remote location, outside of your network.

Confirm your Role(s)

Confirm with your SAM that you have been given the role(s) you'll need during
your assigned UAT session. The Pre-Materials page on the Knowledge Center
lists the roles needed for each UAT subject matter.

Review the Pre-Materials

Review the Process Steps and Demo Videos on the Pre-Materials page on the
Knowledge Center. Become familiar with basic navigation and attempt to
follow the Process Steps.

Identify your Testing Support contacts

Familiarize yourself with your agency UAT Coordinators, your agency SAM, and
your Testing Error Triage team. These individuals will help with any environment
access or role assignment issues, or with troubleshooting testing issues.

Check the UAT Communications Page regularly

The UAT Communications page in the Knowledge Center is your
central location For UAT information. By “following” the page, -

you can be alerted when new messages or information is made available.
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