DIVISION OF REHABILITATION AND LIQUIDATION

<Policy Number>
<Full Name>
<Address 1>
<Address 2>
<City><State><Zip>

Si necesita una version en espafiol de este aviso, visite el sitio web de la

Division de Rehabilitacion y Liquidacion www.myfloridacfo.com/division/receiver.
(If you need a Spanish version of this notice, visit the Department’s website at www.myfloridacfo.com/division/receiver)

NOTICE TO POLICYHOLDERS
OF THE LIQUIDATION OF
INSURANCE COMPANY OF THE AMERICAS

Date of Notice: February 9, 2018
Cancellation Effective Date: February 23,2018 at 12:01 a.m.

This letter is being sent to you because records indicate that you may have been a policyholder of
Insurance Company of the Americas (“ICA”). On January 24, 2018, ICA was ordered liquidated
by the Second Judicial Circuit Court in Leon County, Florida. The Florida Department of Financial
Services (“Department”) was appointed as Receiver of ICA. A copy of the liquidation order for

ICA is available on the Department’s website, www.myfloridacfo.com/Division/Receiver.

POLICY CANCELLATION:

ICA has no known active policies according to company records. However, under the liquidation
order, should there be any active policies they will be cancelled effective 12:01 a.m. on February

23, 2018, unless otherwise terminated prior to that date.

CLAIMS ISSUES (LOSSES INCURRED PRIOR TO 12:01 AM ON JANUARY 23, 2018):

Under the liquidation order, the deadline for filing claims in the ICA Receivership is July 24,
2018.

There are different processes for filing claims against ICA. Some claims are covered by guaranty

associations and some claims can only be filed against the estate of ICA because guaranty
associations do not cover them. Information regarding the method for filing claims in the
liquidation proceeding will be available on the Department’s website at
www.myfloridacfo.com/division/receiver in the near future.
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With the entry of the liquidation order, the guaranty associations of the states where ICA wrote
business are activated to help pay outstanding covered workers’ compensation claims for ICA
policyholders. The processing and payment of pending workers’ compensation claims will be
made in accordance with the statutes of each of the affected states. Contact your state guaranty
association for additional details.

CONSUMER/CLAIMS CALLS:

e Existing Claims:
Please submit inquiries on existing claims to the Department at
Consumer.Services@myfloridacfo.com or by calling (850) 413-3081 or toll free at 1-800-
882-3054.

e New Claims:
Please report new claims in writing to the Department at
Rehab.ClaimsServices@myfloridacfo.com

CONTACTING THE DEPARTMENT:

If you have any non-claims related questions regarding the receivership, please contact the
Department by email at Consumer.services@myfloridacfo.com or by calling (850) 413-3081 or toll
free at 1-800-882-3054. Additional information regarding the receivership process is available on
the Department’s website, www.myfloridacfo.com/division/receiver.
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