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Floridians,

Two years ago tomorrow, Hurricane Michael devastated the Florida Panhandle and my hometown of
Panama City. Every resident in the Panhandle was affected by this massive storm and my family and | will
never forget the heartbreak it caused our friends, neighbors, and the great people of Northwest Florida.

Two years later, | am proud that as a community, we have worked together to make vital strides in
rebuilding our neighborhoods, schools and businesses. It hasn't been easy but every day we take one
more step towards coming back better and stronger than before. While there is still much work to be done
to fully recover from the devastating impacts of Hurricane Michael, one thing | learned is that Floridians are
resilient, and our Panhandle communities will forever be 850 Strong.
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Panhandle residents in need of insurance assistance related to Hurricane Michael, please call my
Insurance Consumer Helpline at 1-877-MY-FL-CFO (693-5236) to speak with one of our knowledgeable
insurance specialists. Since landfall, our team has recovered more than $33 million on behalf of
Hurricane Michael victims.

Unfortunately, the 2020 Hurricane Season is far from over and today Hurricane Delta is projected to rip
through the Gulf Coast as a dangerous storm causing mass flooding and damage. Please keep our friends
and family in the Gulf Coast in your thoughts and prayers for a safe recovery as they weather this storm
and visit PrepareFL.com for disaster tips and resources to ensure you are protected.

Sincerely,

Stay
' Connected

Jimmy Patronis

Chief Financial Officer
State of Florida
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My prayers today are with the families of fallen
firefighters from across our country as we honor the
memory of these heroes who made the ultimate
sacrifice. These brave men & women gave everything to
keep our communities safe & their service & sacrifice
will never be forgotten.
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