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Change in Approach & Go 
Live



Getting Started

Florida Integrated Payee System (FLIPS)
• Central location for approved payees to register 

their preferred payment contact and financial 
information for payment from the State. 

Payee
• Anyone who is receiving a payment from the 

State that is not a payroll or retirement payment. 
• Payee is the same as supplier in PALM.



Change in Approach

Direct Deposit Rule Update – Effective January 7, 2026

Vendor Payment Information will be retrieved in FLIPS 
after Florida PALM Go Live

Implementing the Request Payee functionality



Go-Live
• Go-live is May 11, 2026

• What this means:
oEFT requests and updates 

are completed through 
FLIPS

oAgencies request BVR to 
initiate invitations to payees



Agency Role



Thank you to DFS 
proper and FDLE for 

supporting our 
testing activities!



It’s a Simple Process

Identify Agency users

Collect the requested payee’s 
information

Submit the request for BVR to 
send an invitation to the payee



Preparation Activities
• The Preparedness Activity Tracker (PAT) is available online  FLIPS page

• Provides activities to help you with your implementation  

• Contact PMT for CSN POC changes: AcctAudPMT@MyFloridaCFO.com

# Task Name Task Description Start Date End Date

3 Communication of Changes via 
Workshop

Attend the workshop to gain knowledge and 
understanding of FLIPS, (e.g., Functionality, Access, 

Processes)
4/27/2026 4/27/2026

4 Request Access Complete Access Control form to request end user 
access to FLIPS. 4/27/2026 5/1/2026

5 Confirm Access
Confirm agency has access and is prepared for URL 

connection with FLIPS. 5/4/2026 5/8/2026

6 Review Training Materials Share training materials with Contract Managers and 
Purchasing Agents. 5/4/2026 5/8/2026

7 Review Go-Live Toolkit Acknowledge receipt of the Go Live  Toolkit (e.g., 
schedule, escalation, path of issues, job aids). 5/4/2026 5/8/2026

https://www.myfloridacfo.com/division/aa/agency-operations/flips
mailto:AcctAudPMT@MyFloridaCFO.com


Accessing FLIPS



Agency User Log In

Complete the FLIPS Access form. 1

Submit to BVR for review and approval.2

Upon approval an email will be sent to the 
Agency user with instructions to access 
FLIPS.

3



Sign-in Steps

Click on URL in email

Enter your username and 
temporary password



PassKeys

A secure PassKey can be established.
• Passkeys use proximity-based

technology and biometrics, (e.g.,
fingerprint, face scan, or screen lock
PIN) to log in.

• Options include QR code scanning,
Windows Hello, iCloud Keychain, or
a physical security key.



Enter your authentication code 
received from your email

Create a new password and 
security questions

Once completed, you will have 
access to the system



Requesting a Payee



Before Requesting a Payee 

• Agency users must use the "All payees" icon 
to search for payees

• Search for payee by inputting payee’s 
Company Name or TIN
o If the payee exists, do not send the request 

(Contact BVR at
FloridaPayee.Portal.Support@myfloridacfo.com)

o If a payee record does not appear, return to 
"Request Payee" on the homepage



Request Payee Workflow

Agency user submits 
‘Request Payee’ 
request

BVR approves or 
rejects request

If approved, 
an invitation is sent to 
the payee using the 
email address provided 
by the agency

The invitation email 
provides the payee with 
a username and 
password to log in to 
the portal and complete 
the registration

If rejected, Agency 
user will receive an 
email



Required Information for Request Payee 
• Country 

o Additional information is required if a country other that United States is collected.
o Will need to provide MFMP Registration Number

• Payee Name (Legal Tax Name used for W9)
• Doing Business As Name (if applicable)
• Payee Type 

o Payee 
o Foreign Payee 
o Risk Management 
o HCM-D 
o HCM-G 
o Payroll Beneficiary 



Required Information for Request Payee 
• Recipient Type (not required) – Grantee type for FACTS

o District School Boards         
o Domestic Contractor Outside US                 
o Federal Agency
o For Profit Organization Includes Sole Proprietor   
o Legislator   
o Local Government    
o Minority Institution                    
o Non-Profit Organization   
o Private Universities 
o State Community Colleges  
o State Universities
o State Agency     



Required Information for Request Payee 

• Reason for Request
o ACH Enrollment Process to 

FLAIR
o Invite existing Payee Hold 

for Florida PALM

• Payee contact information 
o First Name
o Last Name 
o Email address
o Phone Number

• Document Upload 



Payee Information Collection Form
• BVR will provide a form with information 

needed to create a FLIPS Payee request
o Reason for the request
o Payee type 
o Payee contact information 

• Agencies can use this to collect the 
information from contract managers

• Agencies can modify this form as needed 



Before Sending a Request Payee 
• Agencies should consider:
o The contact within the business 

who should receive the invitation
o If the payee’s information 

matches what the Agency has on 
record, (e.g., Contract, Invoice, 
Purchase Order)

o If the payee’s information is valid



Registration in MFMP and the W9 Portal

Completing a 
Substitute Form W9 

through the W9 Portal 
is required until Florida 

PALM Go-Live.

Payees will continue to 
register through MFMP 

for procurement.



Resources

Trainings and 
JobAids 

FLIPS Request Payee Request
FLIPS Agency Steps for Completing a 
Request for Payees
FLIPS Smart Steps Guide

Contact Floridapayee.portal.support@myfloridacfo.com

https://www.myfloridacfo.com/division/aa/agency-operations/flips
https://www.myfloridacfo.com/division/aa/agency-operations/flips
https://www.myfloridacfo.com/division/aa/agency-operations/flips
https://www.myfloridacfo.com/division/aa/agency-operations/flips
mailto:Floridapayee.portal.support@myfloridacfo.com


Wrap Up 

Register in the W9 portal until Florida PALM Go-Live

Register in MFMP for Procurement

Training is available

Agencies request FLIPS access

Go live is May 11



Questions



Thank you!
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