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MyFloridaMarketPlace Update
Agency Meetings and Customer Feedback

• Continued to host MFMP office hours
• Last MFMP Office Hours scheduled for Dec. 20

• Customer Round Table held on Oct. 31
• The MFMP team continued to host agency-specific meetings to gather feedback and 

will continue to check-in with agencies, as needed

Legacy MFMP Applications Retirement
• The MFMP legacy applications were retired on Nov. 4, 2022

• The Dual Processing Period ended and customers cannot submit or approve transactions in the 
legacy Buyer and Sourcing applications

• The legacy Buyer, Sourcing, and Analysis applications are now accessible to 
agency customers in View-Only mode through April 30, 2023

• Legacy Data Migration Guide – Coming Soon!
• Please see the MFMP Legacy Application and Retirement and Dual Access Period 

webpage for more information

https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_projects/next_generation_myfloridamarketplace2/mfmp_legacy_application_retirement_and_dual_access_period


MyFloridaMarketPlace Update
MFMP Transaction Fee

• The current MFMP transaction fee percentage is seven-tenths of one percent (0.7%).

MFMP Reporting Fields Crosswalk Coming Soon!
• MFMP Secure Reports with MFMP Standard Reports field mappings job aid

MFMP Support
• Operational training materials and webinars are in development and planned for 

delivery beginning Q4
• Online Support: MFMP Course Catalog, MFMP FAQs, Next Gen Communications 

webpage
• The MFMP team will continue to send an updated Known Issues list weekly to the 

Agency Change Network
• Contact the MFMP Customer Service Desk (CSD)

• Depending on the amount of research needed, tickets can take up to 11 business days to be 
reviewed, researched, and resolved or logged as SIRs or Known Issues.

https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_agency_customers/mfmp_university/course_catalog
https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_projects/next_generation_myfloridamarketplace/next_gen_mfmp_frequently_asked_questions_faqs
https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_projects/next_generation_myfloridamarketplace/next_generation_mfmp_communications
https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/mfmp_projects/next_generation_myfloridamarketplace/next_generation_mfmp_communications
https://www.dms.myflorida.com/business_operations/state_purchasing/myfloridamarketplace/welcome_to_myfloridamarketplace_mfmp


MFMP Known Issues
The MFMP team provides information about the issues in Ariba on Demand (AOD) via a 
Known Issues list.

• The Known Issues list includes information on each issue such as a description, the impact on customers, a 

temporary fix (if available), the status, and the impacted functional area of AOD.

• An updated version of the Known Issues list is sent to the Agency Change Network weekly and current known 

issues are discussed with Office Hours attendees.

• The most current version of the Known Issues list may be found on the MFMP webpage.

Click to view the 
current Known 

Issues list
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