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 Florida PALM Solution Center
◦ 8:00 am – 5:00 pm, EST; Monday – Friday (except 

on State of Florida holidays)
◦ FLPALM_Solutions@MyFloridaCFO.com
◦ 877-352-7256

 Florida PALM End User Manual
 Security Access Management User Manual
 Job Aids
 User Support Labs 
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 Central Wave, Departmental Wave, and Phase 2 functionality are now called the 
Financials Wave

 Business transformation must begin now 
 The Project team is receiving agency and ESC considerations and feedback 

for the Financial Wave implementation 
 An updated Master Readiness Workplan has be shared with updated 

tasks through September 
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Embrace the Journey 
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CONTACT US
FLORIDAPALM@MYFLORIDACFO.COM

PROJECT WEBSITE
WWW.MYFLORIDACFO.COM/FLORIDAPALM/
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