
       
 

    
 

  
   
    
 

      
 

 

   
  

 
 

 
  

  
 

   
   

   
 

  
   

 

DATE: September 21, 2026 

TO: Agency Addressed (No. 9, 2026-2027) 

FROM: Renée Hermeling, Director 
Division of Accounting and Auditing 
Department of Financial Services 

SUBJECT: NEW WEBPAGE FOR COMMUNICATING STATE MODERNIZATION 

The Department of Financial Services, Division of Accounting and Auditing (A&A), is 
pleased to announce a new webpage designed to communicate upcoming changes due to 
the implementation of Florida Planning, Accounting, and Ledger Management (Florida 
PALM) and the Florida Integrated Payee System (FLIPS), as well as process changes that 
may impact various stakeholders. 

The new webpage can be accessed from the main A&A webpage, as well as from A&A’s 
Florida PALM Connection page. The direct URL is: 
https://www.myfloridacfo.com/division/aa/accounting-system-q-a 

This information can be used by your agency to create communications for vendors, 
employees, and others that may experience changes due to our implementations. It can also 
be shared with stakeholders to access directly. 

For webpage errors, please contact the Division of Accounting and Auditing, Director’s 
Office at AcctAudAdminTeam@myfloridacfo.com. 
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