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THE

F loridians will not 
soon forget 2004.

Courtesy of nature’s 
power, we witnessed 
great tragedy affect 
all areas of the state. 
We also saw the 
great resilience of 
the millions who 
suffered due to an 
unprecedented four 
hurricanes. Estimates 
from the Office of 
Insurance Regulation put the total 
insured losses for all four hurricanes 
at $21.4 billion, representing 1.6 
million claims filed to date (with 
another half million predicted claims 
to be filed) and covering 20 percent 
of all homes in the state.

Fortunately we have learned from 
hurricane seasons past (including 
the 1992 season which brought 
Hurricane Andrew). Consequently, 
the response to this year’s storms was 
swift and broad reaching. After each 
of the four storms, mobile response 
units were deployed to impacted 
areas and mobile command centers 
were up and running within 72 hours 
of landfall.

From the very beginning, we’ve 
seen neighbors helping neighbors, 

agencies helping 
agencies and 
an excellent  
coordination of 
response efforts 
at all levels of 
government - state, 
local and federal. 
The employees of 
the department have 
been there for fellow-
Floridians in many 
ways.

Since August 13, the day Hurricane 
Charley made landfall, DFS has 
received more than 200,000 calls and 
handled more than 45,000 consumer 
requests for assistance.

Many  DFS employees traveled to 
ground zero as first responders or 
insurance specialists.

More than 150 department 
employees have been in the field 
providing insurance assistance, 
supported by 30 insurance experts 
from eight other states.

Department staff has assisted 
thousands of consumers at more 
than 50 disaster recovery centers 
statewide.
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CE Corner

(Continued from page 1)
To better serve the citizens of Florida 
during this time of need, department 
efforts have been great in scale.

The department is holding 
mediation meetings, offered at 
sites throughout the state, to settle 
disputes with insurance companies 
quickly and fairly. The meetings 
began on November 22 in Punta 
Gorda, with additional meetings in 
Orlando, Jupiter and Pensacola. To 
date, more than 5,000 homeowners 
have requested mediation. Storm 
victims can learn more about 
mediation services by logging on to 
the DFS web site at www.fldfs.com 

and downloading the “Mediation 
Program” brochure. Consumers can 
sign up for mediation by calling 1-
800-22-STORM.

Several new property and casualty 
insurance companies have entered 
the market during and after the 
storms. These include companies 
currently negotiating with Citizens 
Property Insurance Corporation to 
take policies out of the state’s insurer 
of last resort.

There was an extension to the 
moratorium on insurance companies 
canceling or non-renewing 
homeowners’ policies to March 31. 

This was made for storm victims 
whose homes have not yet been 
repaired. The department continues 
to work with insurance companies 
and policyholders to resolve cases 
involving multiple deductibles.

As the New Year begins, while we 
look toward the future and make 
resolutions for improvements of all 
kinds, we will absolutely continue 
working to ensure every Floridian 
affected by last year’s storms is able 
to recover and rebuild. 

Tom Gallagher is Florida’s chief 
financial officer.

Implementation of Adjuster Continuing Education Rule:

Section 626.869, Florida Statutes requires all  adjusters to complete 24 hours of continuing 
education courses every 2  years.  Since Rule 69B-228  specifying requirements and standards is 
effective January 2005, implementation  of this requirement will begin with the compliance cycle 
beginning January  2006.  This means any adjuster who  has a compliance period of January 2006 

will be required to have completed the 24 hours 
of continuing education. 

As a reminder, the requirements are as  follows: 

2 hours-            Ethics 
10 hours-          Law 
12 hours-          Optional 

The department is accepting course applications 
for  adjuster continuing education courses. 
This can be submitted as a class,  seminar, or 

self-study method. If you are not yet approved to provide adjuster  courses, please apply through 
our Agent Education Database at www.fldfs.com . If you already have courses  that have been 
approved as 2-20 general lines and would like to offer them to  adjusters, you would need to 
reapply as a 3-24 course  authority. 

For additional information regarding any  information in this memorandum, please call the Bureau 
of Licensing at  850-413-3137 extension 1101.
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The February – October 2000 
issue of The Intercom has 

become very popular due to its 
article on how to open an insurance 
agency. This article provides general 
guidelines for insurance agents who 
are closing an agency location.

Contact the Insurance 
Companies 
Notify each insurance company that 
you represent of your intention to 
close the agency. Make arrangements 
to return the marketing materials 
and insured files, unless the 
company allows you to find a new 
servicing agent. The department 
requires that existing customers 
continue to be serviced either by 
a properly licensed and appointed 
agent, or by the company’s office 
personnel. Insurance agents who 
close an agency and do not make 
arrangements to properly service 
existing customers risk regulatory 
action by the department.

Contact your customers
Mail a notice to each customer, 
advising them of the closing of the 
agency and whom they can contact 
for service on their existing policies. 
If the insurance company has not 
yet approved a new servicing agent, 
then the notice should direct your 
customers to contact their insurance 
company for policy service. This 
notice should include an office 
telephone number for the servicing 
agent or insurance company.

As a courtesy, notify the department’s 
local consumer assistance office 
of your agency’s closing. Address 
your correspondence to: Florida 
department of Financial Services, 

Closing an Insurance Agency
Division of Consumer Services, 
200 East Gaines St., Tallahassee, 
FL 32399-0321.  To locate your local 
consumer assistance office, go to: 
www.fldfs.com/Consumers and 
click on “regional service offices.”

Notify premium finance 
companies
It is important 
that you alert 
any premium 
f i n a n c e 
companies 
used by 
your agency 
of your 
decision to 
close your 
agency. Let 
them know 
the correct 
a d d r e s s 
to use to 
c o n t a c t 
you if they 
have any 
q u e s t i o n s 
about your 
existing book of business. If the 
insurance company has approved 
a new servicing agent, then the 
premium finance companies should 
be so advised.

 The premium finance companies are 
not required to accept new business 
from the servicing agent, but may 
do so at their discretion. Finance 
companies hold you responsible for 
bank drafts considered to be in your 
possession.

File a new primary agent form
Use form DFS-H2-6364, “Designation 
or Deletion of Primary Agent for 

Insurance Agency” to cancel the 
primary agent designation for your 
agency. This form can be found on 
our web site at www.fldfs.com/
Agents/forms/DFS-H2-6364.doc 
or www.fldfs.com/Agents/
forms/DFS-H2-6364.pdf. This is 
especially important if you have sold 
your agency and a new agent will 

be servicing the policies. This form 
notifies the department that you have 
stopped working at the agency and 
are no longer responsible for the 
new activities of the agent and staff 
in the agency. However, you remain 
responsible for all activities that 
occurred while you were primary 
agent.

It is equally important that the new 
agent submit a form to designate him/
her as the new primary agent for the 
agency location. Florida law requires 
insurance agencies to operate under 
the active supervision of a properly 

(Continued on page 4)

http://www.fldfs.com/Consumers/
http://www.fldfs.com/Agents/forms/DFS-H2-6364.doc
http://www.fldfs.com/Agents/forms/DFS-H2-6364.doc
http://www.fldfs.com/Agents/forms/DFS-H2-6364.pdf
http://www.fldfs.com/Agents/forms/DFS-H2-6364.pdf
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licensed and appointed insurance 
agent. If the supervising agent is no 
longer associated with the agency, 
then customer representatives 
and unlicensed insurance agency 
personnel may not continue to 
conduct insurance-related activities. 
The former agent must ensure that 
such activities cease until another 
properly licensed and appointed 
agent is in place to supervise the 
activities of customer representatives 
and unlicensed agency personnel.

Contact the landlord
Any lease or rental agreement 
entered into by you for conducting 
your agency business likely remains 
binding until both parties agree 
to end the contract. Closing the 
agency doors and not returning 
to the location does not end your 
obligation to pay rent. This is true of 
all rental agreements, including those 
for computers, postage machines, 
copiers, telephone systems and fax 
machines. You are responsible for 
paying all utility bills until the utility 
company terminates or transfers the 

account. If you have any questions 
regarding these matters, seek private 
legal counsel.

Submit a change of address
Section 626.551, Florida Statutes, 
states that every licensee shall 
notify the department in writing 
within 60 days after a change of 
name, residence address, principal 
business address or mailing address. 
Closing an agency indicates that you 
have relocated your principal place of 
business and possibly changed your 
mailing address as well. To submit 
your change of address is now easier 
than ever. Simply guide your Internet 
browser to https://aalf.fldfs.com.

Bank accounts
It is important to keep all bank 
accounts active until all outstanding 
checks have cleared. Checks 
returned due to insufficient 
funds will likely trigger a formal 
investigation by the Department of 
Financial Services concerning the 
proper accounting and remittance of 
insurance fiduciary funds. 

Reminder: Section 626.611(10), 
F.S., prohibits withholding 
moneys belonging to others in 
the conduct of business under a 
license issued by the department.

Post office
Submit a mail forwarding order 
to the local post office for the 
agency mail and your personal 
mail. This will prevent policies, 
premiums, notices, etc., from 
being lost while the permanent 
address changes are being made.

Agency files and records
Section 626.561(2), F.S., requires 
every licensee to preserve books, 
accounts and records pertaining 
to a premium payment for at least 
three years after payment. Any agent 
closing an insurance agency must 
make provisions for the records 
to be available for inspection in 
accordance with the statutes. You can 
comply with this law by transferring 
the files to a new servicing agent or 
returning the files to the appropriate 
insurer. Keep detailed records of any 
files you have transferred.

(Continued from page 3)

Stay Informed with Consumer eViews
To stay informed of developments 

on financial services issues 
relating to insurance fraud, 
unclaimed property, fire safety, 
state government accountability, 
consumer financial tips and 
assistance, subscribe to Consumer 
eViews. This is a weekly newsletter 
created by the Florida Department of 
Financial Services that we e-mail to 
interested parties.
Consumer eViews is our way of using 
technology as a cost-effective means 
to easily communicate with you 
about important issues in the state 
of Florida. The mailing list for this 
newsletter includes professionals, 

consumers, government employees 
and elected officials. Subscription is 
free and available to all who may be 
interested.
Included in the newsletter is 
information about the services 
available from the Florida 
Department of Financial Services as 
well as issues that come before the 
Florida Cabinet.
Feel free to pass this message along 
to any friends, colleagues and 
clients who would like to receive 
our newsletter. To subscribe, go 
to the following web site: http:
//w w w.f ldfs .com/PressOf f ice/
Newsletter. Click the button on 

the left that reads “Subscribe to 
Consumer eViews.”
We are interested in writing more on 
issues of particular public interest. 
Suggestions for possible article 
topics from insurance professionals 
are welcome by both Consumer 
eViews and the Intercom. 

https://aalf.fldfs.com/common/com_index.asp
http://fldfs.com/PressOffice/Newsletter
http://fldfs.com/PressOffice/Newsletter
http://fldfs.com/PressOffice/Newsletter
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The following are instances 
in which licensees or other 

persons violated the Florida Statutes 
or administrative rules governing 
insurance activities. Below are 
the administrative actions the 
department has taken against 
them. Note: All administrative 
investigations are subject to referral 
to the Division of Insurance Fraud for 
criminal investigation.

CASE NOTES - 2004

CASE: The department filed an 
administrative complaint against 
a title insurance agency and the 
title insurance agent alleging that 
the agency and agent collected 
premiums for title insurance 
and failed to timely process and 
issue title insurance policies to 
consumers.
DISPOSITION: The agent and 
agency entered into Settlement 
Stipulation for Consent Orders 
that resulted in both the agency 
and agent agreeing to pay an 
administrative penalty of $1,000; 
costs of $250.00; and one year 
probation.    

CASE: The department filed 
an administrative complaint 
against a title agency, alleging it 
was distributing gift cheques to 
mortgage brokers at a trade show 
as an inducement for the referral 
of title insurance business. Further 
investigation determined the agency 
failed to have a licensed full-time 
title agent in charge of the title 
agency.
DISPOSITION: The agency was 
fined $2,500, required to cease 
and desist from giving unlawful 
inducements and shall have a 

licensed full-time title agent in 
charge of the agency.

CASE: A general lines agent 
was selling accidental death & 
dismemberment policies, towing 
packages and legal plans to 
customers who only wanted to buy 
basic auto insurance policies. In 
some cases the consumers were not 
aware that the additional products 
were added and at other times 
were told that the products were 
mandatory. This practice, known 
as “sliding,” is considered an unfair 
insurance trade practice and is in 
violation of Section 626.954(1)(z). 
Florida Statutes.
DISPOSITION: The agent entered 
into a Settlement Stipulation that 
called for a $5,000 fine, two years 
probation and to cease and desist 
from sliding.

CASE: A general lines agent allowed 
his wife, a revoked insurance agent, 
to transact insurance and sign his 
name to certificates of insurance. 
The agent, who was not appointed 
with any insurance company, 
conducted insurance business 
for the agency.  The department 
immediately conducted an agency 
inspection and found unauthorized 
forms being used for surplus lines 
business and other violations 
involving record keeping and bank 
accounts.
DISPOSITION: The agent was fined 
$5,000 and placed on two years 
probation and required to cease 
and desist from employing his wife 
or any other revoked agent in the 
agency.

CASE: An administrative complaint 
was filed against a life & health 

Case Notes
agent who failed to inform the 
department of action taken against 
him by the S.E.C., as required by 
Florida statute. 
DISPOSITION: In lieu of taking the 
matter to an administrative hearing, 
the agent agreed to a settlement 
stipulation for a consent order with 
the department that provided for 
an administrative penalty of $2,500, 
probation for a period of two years, 
and to cease and desist from selling 
or offering to sell unregistered 
securities.

CASE: A non-resident general 
lines agent used false underwriting 
information to obtain a quote for 
personal auto insurance.
DISPOSITION: The agent entered 
into a settlement stipulation to 
a consent order whereby he 
surrendered his license. The 
surrender had the same force and 
effect as a revocation.

CASE: A general lines and surplus 
lines licensed agent failed to pay the 
surplus lines taxes and fees owed 
to the Florida Surplus Lines Service 
Office.
DISPOSITION: The agent entered 
into a settlement stipulation with the 
department that provides for an 
administrative penalty of $5,000 and 
18 months probation.

CASE: Limited customer 
representatives are authorized to 
sell private passenger automobile 
insurance only within the confines 
of the supervising agents office and 
can not receive commissions based 
on the sale of insurance. However, 
an investigation revealed that an 
individual was selling other lines of 
insurance without the proper license 

(Continued on Page 6)
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CITIZENS Improves Online
Agent Services

 
As part of new efforts to better utilize insurance agents in serving insurance policyholders, Citizens 
Property Insurance Corporation has announced new online capabilities for agents servicing Citizens 
policies.  The new features were designed with input from insurance agents. 

“We’re pleased to offer our agents easier access to the information they need to serve our customers,” 
said Bob Ricker, Citizens’ Executive Director.  “Agents can now view important policyholder information 
online, without ever picking up the phone to call Citizens.” 

The improvements allow insurance agents to view commonly requested consumer information online 
including payment history and policy data.  In addition, efforts were made to make Citizens’ web site 
more user friendly by eliminating jargon and numerical codes, replacing them with easy-to-understand 
descriptions, links and categories. 

“Insurance agents need the ability to quickly answer a consumer inquiry,” Ricker said.  “These 
improvements are a first step toward giving agents greater tools to serve our policyholders.  Going 
forward, we will take more steps to improve coordination with Citizens’ agents.” 

Agents writing both all-perils policies and wind-only policies can take advantage of the improvements 
by logging on to www.citizensfla.org.  The new capabilities are outlined in greater detail in the following 
technical bulletins available to Citizens’ agents: ATB#002-04, eWind Policy Inquiry Enhancement and 
ATB#0007-04, ePAS Payment History Screen.  

The new capabilities were implemented last month for wind-only policies, and since then more than 
125,000 online inquiries have been made by insurance agents.

or appointment and receiving a 
commission for doing so.  In a 
related investigation, the primary 
agent of the agency was cited for 
aiding and abetting an unlicensed 
individual, failing to designate a 
supervising agent for the limited 
customer representative and for not 
appointing the representative.
DISPOSITION: The licensed limited 
customer representative and the 
primary agent for the agency each 
received an administrative penalty 
in the amount of $2,500 for their 
activities both in and outside of the 
agency.

CASE: A general lines agent was 
issuing fraudulent certificates 
of insurance and was collecting 
premiums on workers’ 
compensation policies and failing to 
place the policies or remit the funds 
to the insurer.  The investigation also 
revealed that the agent was allowing 
an unlicensed individual to transact 
insurance within the agency.
DISPOSITION:  The agent waived 
his rights to a hearing and signed a 
settlement stipulation for consent 
order permanently revoking his 
license and permanently banning 
him from the insurance industry.

CASE: Using the sales pitch that his 
plan was not regulated by ERISA or 
by the department, an agent sold a 
health plan from an unauthorized 
insurer.  After enrolling in what 
was believed to be a group health 
insurance plan, employees found 
themselves incurring thousands 
of dollars in unpaid and rejected 
claims.
DISPOSITION: An administrative 
law judge upheld the department’s 
position in a previously issued 
administrative complaint and 
recommended revocation of all 
licenses.

(Continued from Page 5)
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INFORMATIONAL MEMORANDUM
OIR-04-023M

ISSUED
DECEMBER 15, 2004

Office of Insurance Regulation
Kevin McCarty, Commissioner

To All Accident and Health Insurers and Health Maintenance Organizations

Implementation of Chapters 627.6402, 627.65626, and 641.31(40), Florida Statutes - “Healthy 
Lifestyle Rebates”

The purpose of this memorandum is to advise all accident, health insurers, and health maintenance organizations of their 
statutory responsibilities with respect to the inclusion of a healthy lifestyle rebate in all health insurance rate filings.

During the 2004 Legislative Session, House Bill (HB) 1629 was enacted and included the addition of Chapters 627.6402, 
627.65626, and 641.31 (40), Florida Statutes.  Effective July 1, 2004, HMO’s, individual carriers, and small group carriers 
must make available an appropriate rebate of premiums paid in the last calendar year when agreed-upon health status 
indicators are met.  This “healthy lifestyle rebate” is currently in effect with the first rebate available in calendar year 2006 
for the earned premiums in calendar year 2005.

Companies that have not made appropriate rate filings to reflect their rebate method should make these filings 
immediately.

Companies are advised that failure to have these plans available for calendar year 2005 with the first rebate available in 
calendar year 2006 constitutes a violation of Florida Statutes.  The Office will return as incomplete any filing received after 
December 31, 2004, for health insurance or HMO coverage that does not provide for the healthy lifestyle rebate. 

The full text of Chapters 627.6402, 627.65626, and 641.31(40), Florida Statutes can be found at:http://www.flsenate.gov/
Statutes/index.cfm.

In addition, the Office of Insurance Regulation has published and is in the process of promulgating regulations (Rules 69O-
149.0055, 69O-149.038, and 69O-191.0545, F.A.C.), which should assist companies in carrying out their responsibilities.  The 
text of these rules have been published in the Florida Administrative Weekly, Volume 30, Number 39, September 24, 2004, 
pages 4005-4008.  Any questions regarding this memorandum, the legislation, or the regulation can be addressed to Frank 
Dino with the Bureau of Life & Health Forms and Rates at (850) 413-5014.

ATTENTION MARINE INSURANCE PRODUCERS

On October 15, 2003, the Office of Insurance Regulation filed an Immediate Final Order against International Water 
Safety Foundation a/k/a International Water Marine Safety Foundation a/k/a International Marine Safety Foundation and 
North American Marine General Insurance Co., LTD and associated parties.  The order directs International Water Safety 
Foundation and its aliases to cease and desist placing Florida members with North American Marine General Insurance 
Co., LTD and orders the insurance company to cease writing business in this state. North American Marine General 
Insurance Co., LTD which is located in the Republic of Panama is not authorized to conduct business in the state of Florida. 
At least five other states have also issued similar orders against these entities. Florida agents should not be selling or aiding 
in the procurement of insurance contracts issued by North American Marine General Insurance Co, LTD.   Any agent 
who does so is placing their client at great risk in addition to the risk of losing their insurance license. Agents can also be 
held personally responsible for the payment of any unpaid claims pursuant to Section 626.901, F.S.  If that is not reason 
enough to avoid representing an unauthorized insurer, one could also be prosecuted criminally as it is now a felony to aid 
or represent an unauthorized insurer. When questioned about their authorization to conduct business in Florida entities 
may tell you they are exempt from being licensed or authorized in Florida and may also present to you some self - serving 
documents stating their case. Do not allow yourself to fall victim to this. The fact remains that an order was filed against 
these entities on October 15, 2003, ordering them to cease and desist writing and renewing business in Florida and the 
order remains in force. The department is aware that International Water Safety Foundation is actively recruiting agents in 
Florida to write business. Any party aiding and abetting unauthorized insurers can face serious consequences.  To view the 
order online go to:  http://www.fldfs.com/Consumers/unlicensed_entities/ue_regulatory_entities.html

http://www.flsenate.gov/Statutes/index.cfm
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All Workers’ Compensation Insurers Authorized to do Business in Florida

Fraud Legislation Relating to Annual Workers’ Compensation Anti-Fraud Report

The purpose of this memorandum is to inform workers’ compensation insurers doing business in Florida, of the applicability of a new 
compliance requirement of section 626.9891(6), Florida Statutes, which pertains to insurers’ anti-fraud requirements.  The new requirement 
is known as the “Annual Workers’ Compensation Anti-Fraud Report.”  

Effective August 1, 2004, and thereafter on an annual basis, each insurer writing workers’ compensation insurance in Florida shall report to 
the Division of Insurance Fraud on its experience in implementing and maintaining an anti-fraud special investigative unit (SIU) or an anti-
fraud plan.  The first year report data will be for the period 7-1-2003 to 
6-30-2004.  The data required by 626.9891(6), F.S. includes the following:

1. The dollar amount of recoveries and losses delineated by type of WC fraud.
2. The number of referrals submitted to the Bureau of Workers’ Compensation Fraud delineated by type of WC fraud.
3. A description of the organization of the SIU or anti-fraud unit including position titles and descriptions of staffing.
4. The “rationale” for the level of staffing and resources being provided based on such criteria as the number of policies written 
for the above referenced report data period, the number of claims received for the report data period, the number of suspected 
fraudulent claims detected for the report data period, an assessment of optimal case load that can be handled by an SIU investigator 
for the report data period and other factors that explain the level of staffing and resources.
5. A description of education and training provided to underwriting and claims personnel to assist in identifying and evaluating 
instances of suspected fraudulent acts in underwriting or claims activities.
6. A description of a public awareness program focused on the costs and frequency of insurance fraud and methods by which the 
public can prevent it.

 
We are creating an electronic format to file the WC Anti-Fraud (WCAF) report through the Department of Financial Services, Fraud Division 
website (http://www.fldfs.com/fraud/).  Workers’ compensation insurers/carriers will access the WCAF report form via an identifiable 
icon or prompt at this site.  This process will have several requirements.  The WC carrier (user) will be required to establish a new account, 
have an email address and create a password in order to access the WCAF report form.  Once the account has been established, an email 
containing an account code and a return link will be sent automatically to the WC carrier user.  The WC carrier user will need the account 
code and its newly created password in order to begin processing the WCAF report form. 

You may file the WCAF report on behalf of one insurance company or a group of insurance companies.  You can access the report filing 
application screens by entering either an individual NAIC code, a NAIC group code, or by individual insurance carrier names.  If your 
organization currently files one anti-fraud plan or one SIU description for a group of carriers, the electronic report filing application screens 
will allow you to enter the required data for one group.  If the report filing is on behalf of a group of companies, the required data should 
be cumulative.  However, if you elect to submit data by individual carrier, the required data should be only for the individual company.  The 
WCAF report form application screens will provide this option.   

This electronic WCAF report filing application should be operational by July 15, 2004.   The WCAF report site will contain Frequently 
Asked Questions (FAQ) to assist the user in filing the WCAF report.  The WCAF report site will provide a contact email address for specific 
questions.  The Division of Insurance Fraud oversees this new compliance requirement.  We have initiated this electronic filing application 
in order to maintain and manage WCAF reports that will be submitted by workers’ compensation carriers.  

Insurers which fail to file this statutorily required information by August 1, of 2004, and each August 1 thereafter, will be subject to fines and 
penalties as prescribed by Section 626.9891 (6), Florida Statutes.   

The implementation of this new compliance requirement will assist in providing statistical data to identify issues and trends in WC 
fraud.  This data will be useful in allocating the proper resources and funds to effectively target the most problematic types of workers’ 
compensation fraud. 

If you have questions, you may call either Jeff Korte, Chief of the Bureau of Workers’ Compensation Fraud (BWCF) at 561 242-5463 or Denise 
E. Prather, Sr. Management Analyst of BWCF at 850 413 4036.

INFORMATIONAL MEMORANDUM
OIR-04-002M 

ISSUED
June 1, 2004

Office of Insurance Regulation
Kevin M. McCarty

Director
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Premium Finance Companies

Service Charge and Additional Charge Limitations 

The purpose of this memorandum is (1) to inform premium finance companies 
of statutory limitations on amounts they can charge consumers, and (2) to 
inform companies of administrative action that may result from failure to 
comply with such limitations.   

Background:
Section 627.840(3)(b), Florida Statutes, and Section 69O-196.038, Florida 
Administrative Code, place certain limitations on the amount of service 
charge and other charges premium finance companies are allowed to charge 
consumers.

Pursuant to this statute and rule, the service charge shall not exceed $12 per 
$100 (of premium) per year, plus an additional charge not exceeding $20.  Such 
additional charge may be charged only once in a 12-month period for any one 
customer. The only exception is if a customer’s policy has been cancelled due 
to nonpayment within the immediately preceding 12-month period. 

It has come to the attention of the Office of Insurance Regulation that some 
companies are exceeding the $20 additional charge limitation by charging the 
same customer an additional charge more than once during a 12-month period. 
One example of overcharging is when a customer has two 6-month policies 
during a 12-month period, and a $20 additional charge is assessed for each 
policy financed.

Please refer to Sections 627.840, Florida Statutes and 69O-196, Florida 
Administrative Code in their entirety for additional provisions on charges to 
consumers. 

Requirement:
Premium Finance Companies should ensure that the necessary controls are in 
place to safeguard against overcharging for financing of premiums. Please be 
advised that failure to comply with statutory limitations will result in appropriate 
administrative action being taken by the Office of Insurance Regulation. Such 
administration action may include but is not limited to fines, penalties, and 
restitution. 

If you have any questions regarding this Informational Memorandum, please 
contact Sandra DuPont, Financial Administrator, Bureau of Specialty Insurers, 
Florida Office of Insurance Regulation at (850) 413-2404.

INFORMATIONAL MEMORANDUM
OIR-04-001M

ISSUED
May 24, 2004

Office of Insurance Regulation
Kevin M. McCarty

Director

Important
Reminder

A ppointment activity 
does not update or 

change an agent’s address. 
While the appointing entity 
may have your new address, 
it is not transmitted to the 
department in the appointing 
process. The same is true 
for initial appointments, 
cancelled appointments and 
non-renewed appointments. 
If the licensee’s residential 
address, principal business 
street address or mailing 
address has changed, it is the 
responsibility of the licensee 
to advise the department of 
the change.

  Changes to mailing 
and e-mail addresses can 

be made at the department 
web site., located at 
https://aalf.fldfs.com.

  Failure to update your 
address records with the 

department can result in an 
administrative action against 
your license.
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Program Assists Those Hit With Double Deductibles
The program to reimburse Floridians who  were subject to multiple insurance deductibles because their homes 
were damaged  by more than one hurricane in 2004 was launched by Florida’s Chief Financial  Officer Tom 
Gallagher.  The  Multiple Deductible Reimbursement Program was created in response to financial  hardships 
suffered by Floridians when catastrophic hurricanes crisscrossed the  state last August and September.  

“Because of the financial devastation these  people have suffered they may not be able to rebuild or repair their 
homes.   The consequences of such a scenario could be financially devastating to  the economy of this state,” 
said Gallagher, who pushed for legislation to  require one hurricane deductible for the season starting in 2005 
which was  passed by state lawmakers.  “The program to provide these storm victims  financial relief is now up 
and running and applications 
to eligible individuals  continue 
to arrive in thousands of 
mailboxes across the state.  
I encourage  those who 
are eligible to submit their 
applications as soon as 
possible so that  we can get 
them the financial assistance 
they need to start  rebuilding.” 

Gallagher’s comments were 
made at a press conference 
in Orlando, where many 
storm  victims were hit by 
more than one hurricane and 
are potentially eligible for  
reimbursement for multiple 
deductible losses.  He also 
previewed the  program 
application so eligible Floridians have a better idea of what to expect  and how to complete the application.   
The program will be  administered by the Florida Department of Financial Services, which Gallagher  
oversees.  Joining Gallagher at the press conference were House Majority  Leader Andy Gardiner from Orlando 
and  Representative Dennis Ross from Polk County, chairman of the House Insurance  Committee. 

 The enabling legislation for the program,  sponsored by Miami Senator Rudy Garcia and Representative Ross, 
was passed  during a special legislative session in mid-December and appropriated $150  million for relief.  The 
new law requires that financial assistance be paid  first to Floridians who paid two or more full deductibles, 
followed by those who  paid part of a second or third deductible. Floridians eligible for the program  include 
homeowners, renters, manufactured homeowners, condominium unit  homeowners and condominium 
associations, who paid one full deductible for  hurricane losses and also incurred deductible losses from a 
second, third or  even a fourth hurricane.  

 Maximum reimbursements under the program  are $10,000 per qualifying event up to a maximum of $30,000.  
Condominium  associations can recover a maximum of $3,000 per unit that did not have  insurance for 
assessments.   Any policyholder who paid more than one full deductible also may be eligible for relief.  

 All reimbursements are subject to the limits of funding appropriated by the Florida Legislature. 

 According to Gallagher, policyholders should have received an application from their  insurance company by 
mail along with information needed to complete the  application. He advised that if the application packet has 
not arrived by  January 27, 2005, then the policyholder should call the Department of Financial  Services at 
1-800-22 STORM for  guidance. It should be noted that all applications must contain the policy holder’s social 
security number and all three signature areas must be completed. Applications will also be available on the 
department’s web site  at www.fldfs.com.  

All applications must be completed, signed  and filed with the department by March 1, 2005.  
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The acquisition of Sunshine State Insurance Company 
by Qualsure Insurance Corporation was approved on June 
30, 2004. Lines of Business: fire, allied lines, homeowners 
multi peril, inland marine, and other liability insurance. 
Address: 814 A1A North, Suite 200 Ponte Vedra Beach, 
Florida 32082-9973.

The acquisition of Consumer Services of Florida, Inc., 
by Field Davidson was approved on June 24, 2004. Address: 
1234 Live Oak Drive, Jacksonville, Florida  32246.

Acquisition of Duval Premium Budget, Inc. by William 
W. Erwin Trust was approved June 17, 2004. Address: 1107 
Myra St., Suite 200, Jacksonville FL 32204.

Acquisition of Safeguard Health Plans, Inc., by 
Manulife Financial Corporation was approved on June 10, 
2004. Line of Business: Dental Service Plan Corporation 
(Prepaid Dental). Address: 8100 North University Drive, Ft. 
Lauderdale, Florida 33321.

Acquisition of Seminole Casualty Insurance Company 
by Joseph Scaturro was approved on May 13, 2004. Address: 
P.O. Box 9512, Lake Worth, Florida 33466. 

Acquisition of Capitol Premium Plan, Inc. by BB&T 
Corporation and merged into Prime Rate Premium Finance 
Corporation, Inc. was approved on April 8, 2004. Address: 
2141 Enterprise Dr., Florence, South Carolina 29501. 

Acquisition of controlling interest of American Pioneer 
Title Insurance Company by Chicago Title Insurance 
Company was approved on March 18, 2004. Address: 493 
State Road 436, Casselberry, Florida 32707.

Acquisition of Standard Premium Finance 
Management Corporation by Leonard Boatwright, 
Eleanor Boatwright, and William Koppelmann was approved 
on March 18, 2004. Address: 16155 SW 117th Ave., Bay B-15, 
Miami, Florida  33177.

Acquisition of First Floridian Auto and Home 
Insurance Company by The St. Paul Companies, Inc. 
was approved on March 15, 2004. Address: 7840 Woodland 
Center Blvd., Tampa, Florida 33614-2409.

Acquisition of Florida Funding Associates, Inc., a 
Premium Finance Company by Mary Rivers on February 
19, 2004. Address: 980 North Federal Highway, Suite 230, 
Boca Raton, Florida 33432.

Acquisition of Equal Justice For All Legal Expense 
Insurance Corp. by Fred Isaac and Marnelle Isaac was 
approved on February 12, 2004. Address: 2468 Atlantic 
Blvd., Jacksonville, Florida 32207.

Acquisition of American Strategic Insurance Corp. by 
ARX Executive Holdings, LLLP was approved on February 
3, 2004. Address: 1325 Snell Isle Blvd., #211, St. Petersburg, 
Florida 33733.

Company Acquisitions

Agent Referral Service

The Florida Market Assistance Plan (FMAP) was created by the Legislature in 1985 as a 
service organization designed to assist consumers in obtaining property and casualty 
insurance coverage from authorized insurers in the private market.

This service is designed to match consumers who cannot find property insurance with 
Florida licensed agents who are writing new business. The referral encompasses all 
property and casualty lines of business, excluding workers’ compensation, employer’s 
liability, malpractice and motor vehicle coverage.

Information on agents and companies writing such coverage is collected, maintained 
and updated by FMAP through questionnaires completed by agents licensed to write 
property and casualty insurance in the state of Florida. They can be found online at 
http://www.fmap.org
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American Service Insurance Company was approved 
as a property and casualty insurer on October 29, 2003. Lines 
of Business: private passenger auto liability, commercial auto 
liability, PPA physical damage, surety. Address: 9801 W. 
Higgins Road, Eighth Floor, Rosemont, IL 60018.

USAuto Insurance Company, Inc., was approved as 
a property and casualty insurer on July 8, 2004. Lines of 
Business: private passenger auto liability and physical 
damage. Address: P.O. Box 23410, Nashville, TN 37202.

Florida Health Plan Administrators, LLC, was 
approved by Mr. McCarty on June 30, 2004, as a third party 
administrator. Address: 300 South Park Road, Hollywood, 
Florida 33021.

Asurion Florida Warranty Service, Inc., was approved 
by Mr. McCarty on June 30, 2004. Address: 5040 Linbar Dr., 
Suite 200, Nashville, TN  37211.

Michigan Construction Industry Mutual Insurance 
Company was approved as a property and casualty insurer 
in the state of Florida on June 24, 2004. Line of Business: 
workers compensation. Address: P.O. Box 80440, Lansing, 
Michigan 48908-0440

Cole National Corporation was approved on June 24, 
2004, as a service warranty association. Address: 1925 
Enterprise Parkway, Twinsburg, Ohio  44087.

Preventative Legal Care, Inc., was approved on June 
24, 2004. Address: 6815 Atlantic Boulevard, #7, Jacksonville, 
Florida 32211.

Expanded Warranty Corporation was approved on 
June 24, 2004. Address: 22 Northeast 22nd Ave., Pompano 
Beach, Florida 33062.

Tower Hill Select Insurance Company was approved 
as a property and casualty insurer on June 24, 2004. Lines of 
Business: fire, allied lines, homeowners multi peril, inland 
marine, other liability, private passenger auto liability, PPA 
physical damage, mobile home multi peril and mobile home 
physical damage.
Address: 7201 NW 11th Place, Gainesville, Florida 32605.

Roger Bouchard Insurance, INC., was approved on June 
24, 2004, as third party administrator. Address: 101 Starcrest 
Drive, Clearwater, Florida 33765.

Companies approved for business in Florida
(December 31, 2003 to July 12, 2004)

Disability Management Alternative, LLC, was 
approved on June 24, 2004, as a third party administrator. 
Address: 270 Farmington Avenue, Suite 200, Farmington, 
Connecticut 06032.

McDusky, Inc., d/b/a Kenmark Air was approved on 
June 10, 2004, as a service warranty association. Address: 
511 Country Lanes Drive, Ft. Myers, Florida 33905-5504.

Quanta Specialty Lines Insurance Company was 
approved as a surplus lines insurer in the state of Florida on 
June 10, 2004. Line of Business: Other Liability. Address: 10 
Rockefeller Plaza, 3rd, New York, New York 10020-1903.

Quanta Indemnity Company was approved as a property 
and casualty insurer in the state of Florida on June 10, 2004. 
Lines of Business: fire, allied lines, farm owners mutli peril, 
homeowners mutli peril, commercial multi peril, ocean 
marine, inland marine, other liability, private passenger auto 
liability, commercial automobile liability, aircraft, fidelity, 
surety, glass, burglary and theft, boiler and machinery, 
industrial fire, home warranties and other warranty. Address: 
10 Rockefeller Plaza, 3rd, New York, New York 10020-1903.

Health Care Services Corporation, a Mutual Legal 
Reserve Company, was approved as a life and health insurer 
on June 1, 2004. Line of Business: accident and
health. Address: 300 E. Randolph St., Chicago, IL 60601-
5099.

USIC of Florida, Inc., was approved as a property 
and casualty insurer on May 25, 2004. Lines of Business: 
homeowners multi peril, inland marine and mobile home 
multi peril. Address: 7785 66th St., Pinellas Park, Florida 
33781-3113.

Universal Insurance Company of North America 
was approved as a property and casualty insurer on May 
19, 2004. Lines of Business: fire, homeowners multi peril, 
inland marine and other liability. Address: 6150 SR 70 East, 
Bradenton, Florida 34203.

Sentry Casualty Company was approved as a property 
and casualty insurer on May 19, 2004. Lines of Business:  
inland marine, other liability, private passenger auto liability, 
commercial automobile liability, PPA physical damage and 
commercial auto physical damage. Address: 1800 North 
Point Drive, Stevens Point, Wisconsin 54481-8020.
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Princeton Excess and Surplus Lines Insurance 
Company was approved as a surplus lines insurer on April 
15, 2004. Lines of Business: fire, allied lines, commercial 
mutli peril, ocean marine, inland marine, medical 
malpractice, earthquake, workers compensation, other 
liability, commercial automobile liability, commercial auto 
physical damage, air craft, fidelity, surety, glass, burglary and 
theft, boiler and machinery, credit, livestock, credit disability 
and accident and health. Address: 555 College Road East, 
Princeton, NJ 08543-5241.

Coral Insurance Company was approved as a property 
and casualty insurer on March
18, 2004. Lines of Business: homeowners multi peril. 
Address: 4000 Hollywood
Boulevard, Suite 625, South Hollywood, Florida 33021.

DoctorCare, Inc. was approved as a health maintenance 
organization on March 19, 2004. Address: 1330 Coral Way, 
Suite 200, Miami, Florida 33145.

Premier Group Insurance Company was approved as a 
property and casualty Insurer in the state of Florida on March 
19, 2004. Lines of Business: workers compensation. Address: 
100 Vine St., Murfreesboro, Tennessee 37130.

Ancillary Care Management, Inc. was approved as a 
Third Party Administrator on March 19, 2004. Address: 725 
S. Figueroa St., Suite 2150, Los Angeles, CA 
90017.

Florida Fringe Benefits, Inc. was approved as a Third 
Party Administrator on March 19, 2004. Address: 1340 
Oxford Road, Maitland, FL 32751.

A-G Administrators, Inc. was approved as a Third Party 
Administrator on March 19, 2004. Address: 606 S Main St., 
Phoenixville, PA  19460.

Brunswick Product Protection Corporation of 
Florida was approved on March 19, 2004 as a Motor 
Vehicle Service Agreement Company. Address: One North 
Field Court, Lake Forest, IL  60045.

Professional Security Insurance Company was 
approved as a Surplus Lines Insurer in the state of Florida 
on March 18, 2004. Lines of Business: Medical Malpractice; 
Other liability. Address: 3525 Piedmont Road N.E., Eight 
Piedmont Center, Suite 600, Atlanta, Georgia 30305-1533.

Aspen Insurance UK Limited was approved as a Surplus 
Lines insurer on February 27, 2004. Address: 100 Leadenhall 
Street, 1st Floor, London, UK EC3A 337.

Alea London Limited was approved as a Surplus Lines 
insurer on February 27, 2004. Address: 55 Mark Lane, 
London, UK EC34 7NE.

Managed Chiropractic Care, Inc. was approved on 
January 12, 2004, as a Third Party Administrator. Address: 
100 Park Ave., Baltimore, Maryland 21201.

Magna Administrative Services was approved on 
February 12, 2004, as a Viatical Settlement Provider. 
Address: 1320 S. Dixie Highway, Suite 350, Coral Gables, 
Florida 33146.

Independence Casualty and Surety Co. was approved 
as a Surplus Lines insurer on January 29, 2004. Address: 
11455 El Camino Real, San Diego, CA 92130-2045.

Lexon Insurance Company was approved as a Property 
and Casualty insurer on January 29, 2004. Lines of Business: 
Fidelity and surety. Address: 10002 Shelbyville Road, Suite 
100, Louisville, KY 40223.

Technology Insurance Company was approved as a 
Property and Casualty insurer on January 29, 2004. Lines of 
Business: workers compensation. Address: 25800 Science 
Park Drive, Suite 105, Beachwood, Ohio 44122.

Podiatry Insurance Company of America, A mutual 
company, was approved as a Property and Casualty 
insurer on December 30, 2003. Lines of Business: Medical 
Malpractice. Address: 110 Westwood Place, Brentwood, 
Tennessee 37027.

First American Title Insurance Company of Texas 
was approved as a Property and Casualty insurer on January 
15, 2004. Lines of Business: Title. Address: 150 South Dairy 
Ashford Street, Suite 300, Houston, Texas 77077-3858.

Florida Healthcare Providers Insurance Exchange 
was approved as a Reciprocal on December 31, 2003. 
Lines of Business: Medical Malpractice. Address: 200 South 
Biscayne Blvd., Miami, Florida 33131. 

New Companies (cont.)
(December 31, 2003 to July 12, 2004)
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CFO releases annual top 10 fraud list
2003-2004 Top 10 cases add up to more than $820 million in losses

Florida’s Chief Financial Officer Tom 
Gallagher recently released the 

Department of Financial Services’ annual 
Top 10 Fraud List. The list summarizes 
this year’s costliest or boldest securities, 
financial and insurance fraud scams that 
resulted in arrests or convictions. The cases, 
listed in no particular order, add up to more 
than $820 million in financial losses.

100 Percent Chance of Jail
The former president and chief executive 
officer of A.B. Financing & Investments, 
Inc., (ABFI) was sentenced to serve 60 
months in federal prison and pay $27 
million in restitution after pleading guilty 
in federal court to conspiracy to commit 
securities fraud. He represented to investors, 
mainly middle-class African Americans, that 
investing in ABFI involved  “no risk” and 
that their funds would be “guaranteed” and 
“insured.” The CEO guaranteed returns 
of 30 percent interest in what he called 
“loan portfolio” programs. Investigators 
determined that he was operating a classic 
Ponzi scheme. He said his company had 
$36 million in assets when, in fact, it had 
a negative net worth of $27 million. The 
company remains under a court-appointed 
receiver.

The Benefit Wasn’t Mutual
Federal and state regulators suspended 
the license of the nation’s largest viatical 
settlement company, Ft. Lauderdale-based 
Mutual Benefits Corporation, for violations of 
Florida and federal laws involving securities 
violations, fraud and misrepresentation. 
The company also was charged with 15 
criminal counts of investor fraud following 
a three-year investigation. Mutual Benefits 
raised more than $600 million through the 
sale of discounted life insurance policies to 
some 29,000 investors around the world. An 
independent certified public accounting firm 
found that Mutual Benefits’ premium escrow 
account was dangerously under-funded 
and that Mutual Benefits had transferred 
a total of $7.6 million between accounts to 
cover premiums. Ninety percent of Mutual 
Benefits’ investors have been paid nothing.
 
Wreck This Way
State insurance fraud investigators seized 
hundreds of records and arrested three 
owners of a Tampa medical clinic after an 
investigation revealed the owners hired 

“runners” to solicit auto accident victims 
and then billed insurance companies as 
much as $100,000 for services that were 
not provided. Investigators said they 
suspect that runners from the clinic worked 
dozens of crash scenes, offering some 
victims as much as $100 on the spot to 
seek “treatment” at a Medical Rehabilitation 
Center. After accident victims came through 
the doors, investigators said insurance 
companies were billed for services such 
as massage, electrical stimulation and 
hot packs that were never rendered. 

Senior Sliders
Five individuals were arrested on charges 
that they systematically defrauded as many 
as 1,000 senior citizens throughout South 
Florida. This organized scheme netted more 
than $2 million in fraudulent insurance sales 
commissions. Investigators said licensed 
insurance agents were recruited to gain the 
trust of victims between the ages of 70 and 
94. Promising to save them money on their 
health insurance, the agents instead “slid” 
them life insurance applications. Three 
agents have already lost their licenses.

Landing a Bad Deal
The owner and operator of Ft. Lauderdale-
based Landmark Investment Trust pleaded 
guilty to mail fraud and engaging in illegal 
monetary transactions. He was sentenced 
to 54 months in federal prison and was 
ordered to pay more than $7.5 million in 
restitution. He offered more than 100 South 
Florida investors a 20 percent return on 
investments, promising the money would be 
placed in secure mutual funds. He failed to 
deliver the promised returns.    

Broken Promissories
A licensed insurance agent of West Palm 
Beach pleaded no contest to 80 felony counts 
involving the unlawful sale of securities, 
mostly to senior citizens. He earned 
millions of dollars in commissions selling 
high-risk investments such as promissory 
notes and investment programs.  The agent 
was sentenced to 20 years in prison and 
ordered to pay $20.7 million in restitution.

Rolling the Dough
The former vice president of Advantage 
Bank in North Palm Beach, is facing 
sentencing after pleading guilty to loan 
fraud, money laundering and mail fraud. 

He collected personal bank loans of about
$1 million by pledging fraudulent investment 
statements. The pledged investments did 
not exist. He laundered the loan money by 
purchasing stock in his parents’ names.  

Painting the Wrong Picture
The owner of a North Palm Beach painting 
company was arrested on a grand theft 
charge. He allegedly lied about his payroll 
to avoid paying workers’ compensation 
premiums. Investigators said that the owner 
of All Brothers’ Painting, Inc., intentionally 
failed to disclose the payment of more than 
$537,000 to uninsured subcontractors. As a 
result, he avoided paying nearly $100,000 in 
workers’ compensation premiums.  

Justice for Justus
The former owner of the now defunct 
Justus Viatical Group LLC will serve three 
years in state prison after pleading guilty 
to 17 counts of grand theft. The charges 
stem from a scheme to defraud insurance 
companies out of $3 million. A 1999 
statewide grand jury indictment alleged 
that he and an  employee helped terminally 
ill individuals file phony applications for 
life insurance policies that were then sold 
to investors.  Investors lost money when 
many of the policies Justus had secured 
were cancelled or rescinded by insurance 
companies after the fraud was uncovered. 

All in the Family
Four officers of the former Miami-based 
Aries Insurance Company were charged  
with diverting more than $60 million from 
the company. Aries wrote personal and 
commercial auto and property coverage, as 
well as workers’ compensation coverage. It 
had about 70,000 policyholders when it was 
taken into receivership in 2002. Investigators 
say the officers — a father, two sons and 
a daughter — willfully misrepresented the 
company’s 2001 financial statement to cover 
up the theft.  One of the sons and a daughter 
were arrested trying to drive back into the 
United States from Mexico. The other two 
are considered fugitives.

Rewards are payable to persons providing 
information leading to the arrest and 
conviction of those committing complex 
and organized insurance crimes. All reports 
may remain confidential. Call toll-free inside 
the state of Florida: (800) 378-0445. Outside 
the state of Florida call: (850) 413-3261.
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CUYLER  Willie C.  Tallahassee   FL
DAVIS   Jack Donald  Gibsonton   FL
DELVALLE  Samfritz  Orlando   FL
DOUGHERTY  Kimberly Ann  Titusville   FL
DUNMYER  J. Pete   Jacksonville   FL
EDSON  Larry Austin  Cedar Park               TX
ESTES   Gregory F.  San Angelo                TX
FARLEY  Edward Michael     Palm City   FL
FOGLE  Julian M.  Tallahassee   FL 
GEERS  Dennis John  Altamonte Springs  FL 
GIBBS   Lisa Michelle  Ocala    FL 
GOMEZ  Michael Todd  Boca Raton   FL 
GONZALEZ  Luis Antonio  Miami    FL 
GORE   Teresa Renee  Kissimmee  FL 
GRAHAM  Lee E.   Daytona Beach   FL
GRIER  George Anthony    Cape Coral   FL
GUERRIER  Daniel John  Hollywood   FL
GUICHARD  Gary   Cooper City  FL
GUTIERREZ  Tricia M. Ft. Lauderdale  FL
HAND   Stephen Darryl  Indian Harbor Beach   FL
HARLEY  Lasundra A.  Ft. Myers   FL
HARRISON  William J.  Altamonte Springs  FL
HAUGHTON  Ruth Crowell  Dunedin   FL
HAWKS  Kathryn Ann  Howey in the Hills  FL
HENDERSON  Michael Duane  East Point   FL
HERNANDEZ  Aquileo Enrique    Miami   FL
HERNDON  Joseph Edward  Sun City Center   FL
HILLRIEGEL  Stephen Paul  Lakeland  FL
HOLLENDER  Jeff A.   Davie    FL
HORNBECK  Michael Alan  Ft. Myers   FL 
HUDSON  Anthony Bernard     Miami   FL
HYDE   Lambert Edward      Miami   FL
IRELAND  Donald Edward  Englewood   FL
ISAAC  Richard Earl  Miami    FL
JO   Ursula Stephanie   Miami   FL
JOHNSON  Eugene M.  Jacksonville   FL
JOHNSON  Roxanne Bouyer     Tallahassee   FL
JONES  Christopher M. Santee                CA
KANN  Elmer Richard  Yuma                 AZ
KEITH  Bruce Alan  Pinellas Park  FL
KING   Jerry Randall  Inverness  FL
LATHAN  Reginald George     Cleveland              OH
LEFCO  William F.  Palm Beach Gardens  FL
LODHI  Wail Jawad  Tampa   FL
LOGAN  Flloyd Keith  Hollywood  FL
LUGO   Roman   Miami   FL
MAGIC TITLE, INC.    Winter Park   FL
MALLOY  Jean M.  Pensacola  FL
MALOY  Mary K.  Lake Alfred  FL
MARTIN  Yvonne  Hollywood  FL 
MARTIN  Gregory  Tampa    FL
MCCALL  Andrew  Deerfield Beach  FL
MCCLARY  Terrence Brandon   Charlotte              NC
MCDUFFIE Robert Arthur  Port Charlotte   FL
MEHL   Susan Ena  Lakeland   FL

Disciplinary Actions
December 1, 2003 – May 31, 2004
Many of the following disciplinary actions have been resolved through 
consent orders based upon settlement stipulations in which there was no 
finding or admission of guilt by the licensee. The department believes that 
notification of these actions is in the public interest and, although every 
effort is made to provide correct information, our readers are cautioned 
to check with the department before making a decision based upon this 
listing.  

This listing does not reflect pending appeals or requests for hearings. 
Inquiries should be directed to: Florida Department of Financial Services, 
Division of Agent and Agency Services, Bureau of Licensing, 200 East 
Gaines Street, Tallahassee, FL 32399-0319; telephone (850) 413-3137, ext. 
1101.

Warning: No part of this listing may be used by a licensee to 
gain a competitive advantage over any person named herein. 

Any licensee who does so may be in violation of Section 
626.9541(1)(c), Florida Statutes.

REVOCATIONS
LAST NAME FIRST and MIDDLE CITY STATE

ABRAMS Frank Glen  Ocala    FL
ACKERMAN Dennis J. Orlando  FL
ALLEN Willie Lee Lake Placid  FL
ALMAZAN Shirley Esther Miami   FL 
ANTHONY  Gary Jeffery Vero Beach  FL
ARBUCKLE  William L. Tampa    FL
ARLEO  Steve   Pensacola   FL
ARNOLD  Christopher O.  Pensacola    FL
ARRATIA  Sandra J.  Hollywood   FL
ASSEO  Carmen Maria  Miami    FL
ATTONITO  Carmine Ralph  West Palm Beach  FL
BAPTISTE  De-Shan D.  Lamont   FL
BAZIL   Virginia  Naples    FL
BELL   Vendryese B.  Miami    FL
BELLINGER  Tanya Denise  San Antonio                TX
BENITEZ  Daniel   Tampa    FL
BENITEZ  Carlos Mario  Miami    FL
BIELECKI  Carrie   Vero Beach   FL
BLEVINS  Larry Joe  Orange Park    FL
BOWERS  Nancy Jo  Mount Pleasant                SC
BOYKEN  Lori Lynette  Cedar Rapids   IA
BRILEY  Thomas Patrick  Naples    FL
BROWN  Michael David  Brandon   FL
BURCHFIELD  Wayne Charles  Tampa    FL
BURR   Tonya Lashawn  Brandon   FL
CAMM  Daniel Alan  Coconut Creek   FL
CANTIN  Lourdes Maria  Miami    FL
CHIU   Daniel S.  Orlando   FL
CLARK  Michael Bruce  Kissimmee   FL
COSTANTINO Jamie Marie         Middleburg Heights         OH
CREEL  Charles M.  Jacksonville   FL
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MERCIER  Yanick   Lauderdale Lakes  FL
MERTZ  Christopher Craig  Lake Worth  FL
MORALES  Derrik   Longwood    FL
NELSON  Gwendolyn  Fern Park   FL
OLLERO  Patrick Espiritu  San Diego                CA
ONYX UNDERWRITERS, INC.  Miami    FL
OTTS   Elizabeth Doris  Orlando   FL
OUANO  Giovanni Abayan   Ft. Lauderdale   FL
OXENDINE  Jason Corey  Oldsmar               NC
PERDUE  Steven Arnold  Cleveland              OH
PHOENIX  Phyllis Suzann  Daytona Beach   FL
PLATT   Ronald Harris  Deerfield Beach   FL
POMALES  Ernesto  Kissimmee   FL
PORTERFIELD, III  Herlen C.  Ft. Washington   PA
POWERS  Leslie   Jupiter    FL
PRESLEY  Nancy Ruth  Tampa    FL
PRESTON  Allen Joseph  Ruskin    FL 
PRITCHARD Lynda  Melbourne  FL
RAFFO  Alan  Hollywood  FL
REYES  SullyAnneMorales    Seminole  FL
RIVERA Jose Anibal Lake Worth  FL
ROCK  Michael Edward Schaumburg  IL
ROSS  Johnathan Miami   FL
RUIZ  Anna Luisa Miami   FL
SCHLOSSER Barbara Lynn Seminole  FL
SCHWERTFEGER Jeffrey Allen Sun City               CA
SCOTT  Debra Frances Hollywood                FL
SEAMAN Dennis Ward Richmond  VA
SIGMUND Prescott William         Washington D.C.
SLADE  Tanya Lynn Lakeland                FL
SMILEY Gayle M. Jacksonville  FL
SPERANZA Richard Joseph Maitland                FL
TERRELL Stephen Edward Wilton Manors  FL 
TORRES Jose Ramon Hollywood  FL
US RECREATIONAL CORPORATION Sarasota                FL 
VOLPE  Frank Daniel Daytona Beach  FL
WALKER Theresa M. Cocoa   FL
WARD, III Ralph C. Davie   FL
WEST  Jennifer Mechille  Tampa   FL 
WHITE  Roger Lee Palm Beach Gardens FL
WILHELMSON Steven Christopher  Oklahoma City              OK
WILSON Trecie M. Hollywood  FL
WITTERT Stephen I. San Diego               CA
YORK  Charles Douglas Sarasota  FL

SUSPENSIONS
LAST NAME FIRST and MIDDLE       CITY                            STATE

BELCHER  William Gus  Winter Haven   FL
BELL   Prince Le-Von  Ocklawaha   FL
BERSET  Mark Steven  St. Petersburg   FL 
COHEN  Isadore M.  Davie    FL
CORTEZ Gloria Margarita  Pembroke Pines   FL
ERNST   Kathryn Lynn  Goldsboro   NC
GAINES  Chadwick W.  Jacksonville   FL

KIEFER   Clifford Eugene  St. Augustine   FL
LEACH   Dennis Earl  Brandon   FL
MANGAS  Eugenio Justino  Miami    FL
MANGINE  Alan J.   Sarasota   FL
MARTINEZ  Luciana Pereira  Coral Springs  FL
NAZARIO  Raymond  Tampa    FL
OUTLAND, III  William Franklin  Ocala    FL
POUNCEY  Cameron Alexander Bonifay   FL
PRAY   Sheron Elaine  Tavares    FL
QUICK   Jeffery Lanier  Tampa    FL
SARRIA  Cynthia Maria  Orlando   FL
SEYMOUR  Esther Leigh  Cassadaga   FL
SHURTE, Sr.  Michael Lee  Scottsdale   AZ
SPRIMONT  Lee Frederick  Bayonet Point   FL
SUTTINGER  Michael Emmett  Celebration   FL
THOMAS  Lincoln   Miami    FL
WILLIAMS  Feliciana Dewayne   Ocala   FL

This is an abreviated list of revocations and 
suspensions. A delay caused by last year’s hurricane 
season has kept a more up to date list from being 
printed in this issue. An up to date list will be in the next 
issue of the Intercom.
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Tom Gallagher

Chief Financial Officer

Paul Mitchell, Chief of Staff
Karen Chandler, Deputy Chief Financial Officer

DIVISION OF AGENT AND AGENCY SERVICES
Mary Alice Palmer, Division Director

Philip M. Fountain, Assistant Division Director

•••

BUREAU OF LICENSING
Audrey Huggins, Bureau Chief

Hazel Muhammad, Assistant Bureau Chief

Bureau of Licensing ..............................................................................(850) 413-3137   
     Education Section ........................................................... (850) 413-3134, ext. 1108
     Qualification Section .......................................................(850) 413-3137, ext. 1101
  

Adjuster’s Qualifications  •  Fingerprint Information 
Nonresident Agents  •  Bail Bonds  •  Managing General Agents

Terminations  •  Customer Representatives  •  Mediator Approval

License Control Section....................................................... (850) 413-3137, ext. 1100
 

Certification and Clearance Letters  •  Forms
Appointment Renewals  •  Company and Agency Name Changes

•••

BUREAU OF INVESTIGATION
Jerry W. Whitmore, Bureau Chief

Barry Lanier, CLU, FLMI, Assistant Bureau Chief

Bureau of Investigation........................................................................(850) 413-3136
The Tallahassee office investigates complaints in Calhoun, Dixie, Franklin, 
Gadsden, Gulf, Jackson, Jefferson, Lafayette, Leon, Liberty, Madison, Taylor, Wakulla 
and Washington counties 

Investigative Field Offices

Daytona Beach, Volusia County ...................................................... (386) 323-0901
Investigates complaints in Alachua, Brevard, Citrus, Columbia, Dixie, Flagler, 
Gilchrist, Hamilton, Lafayette, Levy, Marion, Putnam, Sumter, Suwannee and Volusia 
counties

Fort Myers, Lee County .......................................................................(239) 461-4001 
Investigates complaints in Charlotte, Collier, Desoto, Glades, Hendry, Highlands and 
Lee counties

Jacksonville, Duval County .............................................................. (904) 798-5801
Investigates complaints in Baker, Bradford, Clay, Duval, Nassau, St. Johns and Union 
counties

Miami, Dade County .............................................................................(305) 536-0301 
Investigates complaints in Dade and Monroe counties

Orlando, Orange County ....................................................................(407) 835-4401 
Investigates complaints in Lake, Orange, Osceola and Seminole counties

Pensacola, Escambia County .............................................................(850) 453-7801
Investigates complaints in Bay, Escambia, Holmes, Okaloosa, Santa Rosa, Walton 
and Washington counties

Plantation, Broward County ..............................................................(954) 327-6034
Investigates complaints in Broward county

Tampa Bay, Pinellas County ............................................................... (727) 563-1141 
Investigates complaints in Hardee, Hernando, Hillsborough, Manatee, Pasco, 
Pinellas, Polk and Sarasota counties

West Palm Beach, Palm Beach County........................................... (561) 640-6701
Investigates complaints in Indian River, Martin, Okeechobee, Palm Beach and St. 
Lucie counties

The Intercom is published by the Department of Financial Services, 
Division of Agent and Agency Services.

Sean Rinehart
Editor/Publisher

(850) 413-5418

Contributors: Barry Lanier, Audrey Huggins, Hazel Muhammad,  
Justin Glover, Jeff Odom, Don Powers and Matt Tamplin.

We welcome suggestions and inquiries concerning The Intercom. Written 
suggestions should be mailed to Sean Rinehart, Florida Department of Finan-
cial Services, 200 East Gaines St., Room 416.4, Tallahassee, FL 32399-0318, or 
sent via e-mail to sean.rinehart@fldfs.com.

©Copyright all rights reserved. 
Reproduction in whole or in part without permission is prohibited.

If your name, residence address, principal 
business street address or mailing address 

changes, you must notify the department within 
60 days of the change. Licensees who fail to 
comply are in violation of Chapter 626.551, 
Florida Statutes, and are subject to investigation 
and possible disciplinary action.

Please mail your notice of change to: 
Bureau of Licensing
Department of Financial Services
200 E. Gaines St.
Tallahassee, FL 32399-0319

You may also change your address on our 
Internet site. Go to https://aalf.fldfs.com on 
the department’s web site.


