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12-FL-
ALJ

FL All Lines
Adjuster (0520,
0620, 7520)

10 4 6 40% 60% 2 0 2 0% 100% 12 4 8 33% 67%

12-FL-
APA

FL Public All
Lines Adjuster
(0320, 3120,
7320)

5 2 3 40% 60% 5 4 1 80% 20% 10 6 4 60% 40%

12-FL-
CUS

FL Customer
Service Rep
(0440, 0940)

2 1 1 50% 50% 4 1 3 25% 75% 6 2 4 33% 67%

Number of Appointments: 3,235

Number No Shows: 204

Number Cancels: 68

Number Delivered: 2,964

Number of Graded Exams: 2,964

Number Currently Scheduled: 0
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12-FL-
GEN

FL General Lines
(Property &
Casualty) Agent
(0220)

143 55 88 38% 62% 208 54 154 26% 74% 351 109 242 31% 69%

12-FL-
HLJ

FL Health
Adjuster (0540,
0640, 7540)

0 0 0 0% 0% 0 0 0 0% 0% 0 0 0 0% 0%

12-FL-
HLT

FL Health Agent
(0240)

163 83 80 51% 49% 88 38 50 43% 57% 251 121 130 48% 52%

12-FL-
IFB

FL Industrial Fire
and Burglary
Agent (0233)

2 1 1 50% 50% 2 2 0 100% 0% 4 3 1 75% 25%

12-FL-
LHA

FL Life and
Health (incl. Var.
Annuity) Agent
(0215)

830 482 348 58% 42% 546 193 353 35% 65% 1376 675 701 49% 51%

12-FL-
LIF

FL Life including
Variable Annuity
Agent (0214)

406 223 183 55% 45% 370 122 248 33% 67% 776 345 431 44% 56%

12-FL-
PCJ

FL Property and
Casualty
Adjuster (0544,
0644, 7544)

1 1 0 100% 0% 1 0 1 0% 100% 2 1 1 50% 50%
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12-FL-
PER

FL Personal
Lines Agent
(2044)

55 31 24 56% 44% 64 21 43 33% 67% 119 52 67 44% 56%

12-FL-
PPA

FL Public
Property and
Casualty
Adjuster (0344,
7344)

0 0 0 0% 0% 1 1 0 100% 0% 1 1 0 100% 0%

12-FL-
SRP

FL Surplus Lines
Agent (0120,
9120)

13 5 8 38% 62% 13 9 4 69% 31% 26 14 12 54% 46%

12-FL-
TTL

FL Title Agent
(0410, 9413)

10 5 5 50% 50% 11 5 6 45% 55% 21 10 11 48% 52%

12-FL-
VAR

FL Variable
Annuity Agent
(0219)

2 2 0 100% 0% 4 0 4 0% 100% 6 2 4 33% 67%

12-FL-
WCJ

FL Worker
Compensation
Adjuster (0524,
0624, 7524)

2 2 0 100% 0% 1 1 0 100% 0% 3 3 0 100% 0%

Totals: 1644 897 747 55% 45% 1320 451 869 34% 66% 2964 1348 1616 45% 55%

3/3




