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Workers’ Compensation Databases 
 
Listed below are databases within the FLDFS.com/WC/ website: 

• DWC E-Alerts Subscribe to free Division of Workers’ Compensation email updates. Important 
announcements are sent out periodically. 

• Insurer/Claim Administrator Database 
This Database contains current address and contact information for those claims administrators, self-
insurers, and third party administrators approved to handle workers’ compensation claims of injured 
employees in the State of Florida. If you have any questions or problems with the information contained 
in this database, contact (850) 413-1786 or Linda.Yons@fldfs.com. 

• Insurers licensed to do business in the State of Florida 
• PSR Report Viewer  

This program can be used to view and print .PSR Report Files that are sent to you. This is typically only 
needed if you are performing EDI Data Exchange with workers’ compensation. 

• Proof of Coverage Database (Compliance) 
The Compliance Database provides information regarding workers’ compensation coverage and 
exemptions from workers’ compensation. Effective 05/03/2002, this information has been updated and 
is once again available to the public. Due to the formatting differences between EDI records and those 
formerly received on paper, you may experience two records for the same employer/FEIN with slightly 
different name variations. The Division is working to merge these records as quickly as possible. 
Exemption data will continue to be maintained and available as usual. The Bureau of Compliance 
continues to take referrals for investigation of civil non-compliance through the Internet, in person, by 
phone, or by e-mail. The Bureau of Compliance's toll-free referral hotline is 1-800-742-2214. Please 
direct all other questions with regard to proof of coverage to the Bureau of Compliance, Customer 
Service Unit, (850) 488-2333.  

• Construction Policy Tracking Database 
The Construction Policy Tracking Database provides information to contractors regarding the coverage 
status of the contactors they use. This easy-to-use system will send contractors automatic electronic 
notification of any changes to their contractor's coverage status. The only action required of the 
contractor is to register and list the contractors for whom they would like to receive coverage 
notification. 

• Non-Compliance Referral Form (Whistle-Blower) 
To report an employer you suspect has illegally failed to secure workers’ compensation insurance 
coverage for all of the employer's employees, complete this form. 

• Provider Databases 
The Health Care Provider and Expert Medical Advisor databases are updated daily and offer the 
most current listing of physicians and practitioners approved by the Division as workers’ compensation 
service providers.  Please direct questions regarding these databases to the Office of Medical Services 
at (850) 413-1613 or workers.compmedservice@myfloridacfo.com. 
The Qualified Rehabilitation Provider databases for Individuals, Companies and Facilities are 
maintained by the Department of Education’s Division of Vocational Rehabilitation.  Please direct 
questions to the Bureau of Reemployment Services regarding these databases at (850) 245-3470. 

• Claims Database 
The claims database contains Workers’ Compensation accident data on an individual claim basis. As of 
November 2003, a PIN in no longer required to access this information. The information relating to 
personal financial or health information has been redacted from the database in compliance with 
440.125 and 626.9651, F.S. and Rule 4-128, F.C.A. For questions regarding the inability to access the 
system, contact the Division's Helpdesk at (850) 413-1905. 

• Statistical Reports Based on Claims Data 
The user can generate statistical reports from the most recent end-of-month claims file. Records may 
be selected either by county, year of injury, nature of injury, or other claim characteristics. Output 
consists of aggregated data by year of injury for: the number of injuries, total benefits (including 
indemnity, medical, and settlement payments), and average benefits for each category. 

http://www.myfloridacfo.com/WCAPPS/Mail_List/Mail_List_Reg.asp
http://www.fldfs.com/WCAPPS/Carrier/Car_Srch10.asp
mailto:yons1@dfs.state.fl.us
http://www.fldfs.com/Data/CompanySearch/index.asp
ftp://ftp.workcomp.edi.state.fl.us/pub/wc/aramis/downloads/viewer.exe
http://www.fldfs.com/WCAPPS/Compliance_POC/wPages/query.asp
http://www.fldfs.com/WCAPPS/Contractor/logon.asp
http://www.fldfs.com/WCAPPS/Whistle_Blow/Whistle_Blow.asp
http://www.fldfs.com/wc/provider.html
mailto:workers.compmedservice@myfloridacfo.com
http://www.fldfs.com/WCAPPS/Claims/logon.asp
http://www.fldfs.com/WCAPPS/Claims_Research/Stats_Search.asp


 
• Workers’ Compensation Policy Search Page 

Expiring or Effective Policy Search - This Search will produce a downloadable list of Employers in the 
State of Florida whose workers’ compensation Insurance policies are either due to expire within the 
month and year selected or become effective within the month and year selected. The search can be 
narrowed by also specifying a County and/or an Insurance Carrier.  All Policies Search by County - This 
Search will produce a downloadable list of Employers in a specific Florida County who have CURRENT 
workers’ compensation Insurance policies. The search can be narrowed by also specifying an 
Insurance Carrier.  

• Employer Loss Run Report 
This screen can be used to generate a list of lost-time injuries reported to the Division of workers’ 
compensation for an employer since 1990. The user must provide the employer FEIN and may select a 
narrower range of accident dates if desired. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.fldfs.com/WCAPPS/ExpiringPolicy/ExpiringSearch.asp
http://www.fldfs.com/WCAPPS/Loss_Runs/Logon_Loss.asp

