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b. Bureau of Fire Standards and Training
c. Bureau of Fire Prevention

d. Bureau of Fire and Arson Investigations
e. Fire and Arson Laboratory

f.  Support agencies including the Division of Forestry (DOF), the Florida Fire
Chiefs’ Association (FFCA), and the Civil Air Patrol (CAP) are assigned to
support ESF 4 and 9 operations.

2. References
a. State of Florida Comprehensive Emergency Management Plan (CEMP)
b. Department of Financial Services Coordinated Disaster Plan (DOFSCDP)
c. Division of Forestry Fire Suppression Plan (DOFFSP)
d. The Florida Fire Chiefs’ Association Emergency Response Plan (FFCA-ERP)
(c) Operations

1. The Director, SFM, has authorized the Emergency Coordinating Officer (ECO), or
authorized representative, to alert, mobilize, and deploy appropriate SFM personnel
and resources to accomplish all support missions assigned to ESF 4 and 9 as
outlined in Section V (Administrative Procedures). The ECO will also notify
assigned representatives of DOF, FFCA, and other support agencies, of pending
activation.

The ECO will also ensure the appropriate staffing level of the ESF operations room
to coordinate all ESF 4 and 9 operations as Lead Agency, as well as ensuring the
staffing levels of the emergency response teams (see Section V).

2. Operation Status-Response Levels. The Response Levels during emergency events
will be in accordance with the Response Levels of the SEOC.

a. Level One — Full Scale Activation of State Emergency Response Team (SERT).
In a full-scale activation, all primary and support agencies under the state plan
are notified. The SEOC will be staffed by Division of Emergency Management
(DEM) personnel and all ESF(s).

b. Level Two — Partial Activation of SERT. This is limited agency activation for
all primary or lead ESF(s) that have specific mission responsibility. The SEOC
will be staffed by DEM personnel and necessary ESF(s).



6)

C.

Level Three — Monitoring Activation. Level 3 is typically a “monitoring” phase.
Notification will be made to those state agencies and ESF(s) who would need to
take action as part of their everyday responsibilities. The SEOC will be staffed
with state warning point communicators and DEM staff.

3. Notification Procedures. DEM is responsible for notifying the SFM ECO and the

Department of Financial Services Disaster Coordinator of potential/existing

emergencies and disasters.

a. The ECO or authorized representative will notify the Director and Bureau

Chiefs. The ECO will also notify DOF and FFCA of the pending need to
support ESF 4 and 9 at the SEOC.

Upon notification, each SFM Bureau Chief will provide representation in the
ESF 4 and 9 operations room as directed (see Section VI).

Once notified, personnel will receive direction from their designated Incident
Manager (IM) for specific assignment and scheduling. IM(s) will task/organize

their team as the current situation dictates, and provide team assignments to the
ECO.

(d) Staffing

) B

Staff representation in the ESF 4 and 9 operations room will be as directed by the

ECO or authorized representative per Section VI (Administrative Operations) of
this SOP.

ESF 4 and 9 staff will consist of personnel assigned from the SFM, and
representatives from DOF, FFCA and other support agencies. Organizational and
operational guidelines, and duties and responsibilities are contained in this SOP.

(e) Displacement

If the SEOC is impacted or threatened by the potential of a major disaster, DEM may
elect to move to an alternate EOC site.

ADMINISTRATIVE PROCEDURES

(a) Introduction

The SFM has primary and lead responsibility for ESF 4 and 9, in coordination and
cooperation with a variety of other support agencies including DOF, FFCA, CAP, and
the Florida Association of Search and Rescue (FASAR).

(b) Purpose



This guideline outlines policies, procedures and responsibilities for managing,
operating, planning, and staffing the ESF 4 and 9 operations room at the SEOC.

(c) Applicability
There are a variety of disaster situations that will compel the ESF 4 and 9 operations
room to be notified and/or activated, whether for limited or full activation. These
include:
1. Tropical storms and hurricanes
2. Wildfires
3. Tornadoes
4. Flooding
5. Civil disturbance
6. Terrorist incidents
7. Other situations
(d) Duties and Responsibilities
The three operational levels for staffing and operations required by the SFM are:
Notification Only
Limited Operation
Full Operation
(e) Notification Only
Emergency situations that arise in which only the ECO for the SFM will be notified

by the SEOC. (These include situations in which no action is required from the SFM
other than monitoring the emergency or potential emergency.)

1., ECO

a. Responsible for responding to electronic pages received from the SEOC, or
will have an alternate contact when not available.

b. Discuss the situation with the State Coordinating Officer (SCO), the SERT
leader, or the duty Operations Chief at the SEOC.



C.

Contact the Incident Managers and Senior Staff of the SFM and brief them of
the situation as necessary.

At this time a determination will be made as to whether to activate and staff

the ESF 4 and 9 operations room or continue to monitor the situation from
outside the SEOC.

(f) Limited Operation

When it is determined that the ESF 4 and 9 operations room should be activated, but
with a small or limited staff, a limited operation will include the following:

4. Logistics

a. The FFCA, in consultation with the ECO, will determine when the current

situation requires the staffing of the logistics position within the ESF 4 and 9
operations room of the SEOC.

If FFCA representatives respond from the local area, the position will be
staffed within two hours. Should staffing come from outside the local area it
may be 5+ hours before the position can be staffed.

Until the FFCA representative arrives at the site, logistical requests involving
FFCA resources will be conducted by phone through the Chair of the
Emergency Response Committee or designee.

Notify the Plans section of the resources immediately available and the time
required to activate them to the disaster area.

(h) Full Operation

There will be times when it is determined that the ESF 4 and 9 operations room
should be activated with a full or expanded staff. The staff that will constitute an
expanded activation may include, but not be limited to, the following:



6. Logistics

a. FFCA, in consultation with the ECO, determine when the current situation
requires the staffing of the logistics position within the ESF 4 and 9 operations
room at the SEOC.

b. If FFCA representatives respond from the local area, the position will be
staffed within two hours. Should staffing come from outside the local area it
may be 5+ hours before the position can be staffed.

c. Until the FFCA representative arrives at the SEOC, all logistical requests
requiring FFCA resources will be conducted by phone or email through the
Chair of the Emergency Response Committee or designee.

d. Notify the Plans section of resources immediately available and the time
required for deploying them to the disaster area.

e. Provide relevant input to the ICS 214 log as appropriate.
7. Logistics Section

a. The Logistics Chief will direct the efforts of logistics support to fill mission
requests.

b. Logistics section will assist the Logistics Chief as directed.

¢. Communicate logistic requests to the regional coordinators.

.........

(1) Mission Requests
There are a variety of ways in which a mission may be conveyed to the ESF 4 and 9

operations room. Regardless of how they originated the following are the general
guidelines that will be followed:

...........



4. Logistics Chief

a.

b.

Make contact with regional coordinators to fill mission requests.
Facilitate the RFA process with Operations and with the responding agencies.

Coordinate with planning supporting material, (i.e. maps etc.) that may need
to be sent with the responding agencies.

Ensure that the regional coordinators track all resources for each mission and
send updated information to Plans.

Ensure that the regional coordinators begin check-in and the tracking process
for resources being deployed, to include:

(D Department

(I)  Apparatus designation and type

(IIT) ~ Personnel names, social security numbers

(IV)  Name of the Officer in Charge and a contact number

Secure deployment information for inclusion in the mission file.

() Request For Assistance/Response To Assistance Request

Once a mission request has been determined to be valid by the IM, the RFA process
will begin. In cases of immediate need (life and death, imminent property loss
etc.) as determined by the ECO, IM and/or the Bureau Chief, the IM may waive
the completion of this process prior to the mission request being filled. In this
situation, the RFA and RTAR forms will be completed as soon as possible. If the
RFA and/or the RTAR is not completed in the field, the process for completing the
RFA and RTAR includes the following (See Attachments 4 and 5):

1. RFA form completion

Information necessary for completion of the RFA form may be received via the
EM-2000, telephone message, fax, or email. Each of these sources may be
utilized to acquire necessary information for completion of the RFA.

a.

Operations will complete all parts of section one with information currently
available.




a.

Logistics will complete all parts of section two (Resources Requested) with
information currently available.

Administrative support will contact the requestor to obtain necessary
information for completion of the request if necessary.

The Logistics Chief will review the Resources Requested section for
accuracy, specifically numbers and types of equipment and personnel, and

confer with the IM as to the request validity. When request validity is in
question, the IM, Logistics Chief and the ECO will confer with the
Emergency Services Branch Chief. After establishing validity, logistics will
match resources available with those requested.

The Logistics Chief will then match resources available with those requested
and notify operations and administrative support of the responding agency(s).

. RTAR form completion

Logistics will obtain the responder identification information to complete an
RTAR for each responding agency.

The Logistics Chief will review the RTAR for accuracy and confer with the
IM as to response validity and to determine that it fills the established mission
request.

Administrative support will contact the requestor to obtain necessary
information for completion of the RTAR if necessary.

Logistics will notify resources to respond and obtain deployment times and
locations.

Planning will begin resource tracking with specific emphasis on resource
demobilization requirements.

At the time of demobilization, administrative support will complete the
demobilization time field on the RFA, RTAR, and in the ESF 4 and 9 mission
database.

Administrative support will ensure all sections of the RFA and RTAR are
completed and filed with appropriate mission documents.



(8) SEARCH AND RESCUE INCIDENTS

(a) Overview

Within the State of Florida there are a variety of search and rescue organizations that
include the following types of search and rescue components:

1. Canine Teams

2. Equine Teams

3. Water Rescue Teams
4. Swift Water Teams

5. Urban Teams

SFM is the State Coordinating Agency for ESF 9, Search and Rescue. FASAR will
support the SFM by assisting with logistics in SAR activations. Liaisons to FASAR
will be maintained with the Sheriffs’ Association, Florida Wildlife Conservation
Commission, Civil Air Patrol (CAP) and the Coast Guard to ensure coordination of
efforts when conducting independent or joint SAR missions.

FASAR has three representatives in each of the seven emergency management areas
of the State. These representatives from the seven areas of the state function as a
statewide steering or oversight committee for FASAR.

(b) Requests for SAR resources and/or SAR teams

FASAR has established SOP(s) for team activation and notifications. When a request is
received for search and rescue teams and the mission is approved, the following
procedure is followed for resource activation:

1. Follow procedures established in Section A.

2. Determine from the requestor the specific mission request, urban search,
wilderness search, standing water or swift water search.

3. Contact with the FFCA State Emergency Response Coordinator and assign the
mission request.

4. FFCA will facilitate the request through the FASAR structure, FFCA will then
report back to ESF 9 what personnel and support equipment is available to
deploy.

5. ESF 9 will complete the request for assistance paperwork, issue the ESF 9
mission number, track and demobilize the request as per this SOP.



REQUEST FOR ASSISTANCE
STATE FIRE MARSHAL - ESF 4 & 9

Message #: Date: | Time: | | County: | Agency:
Requestor: | Name: Tel #: Fax #: | Net: |
Brief Description of Mission Requested :
Resources Report: Date: | Time: | | Estimated Resource Release: | Date: | [ Time: |
On Scene Contact: Tel #: | Fax#: | | Net: |
Resources Report Location: | | Staging Tel #: |
Equipment Estimated Daily Work Hrs: | | Personnel Estimated Daily Work Hrs: | Mission #:
Comments/Information/Notes: Portal to Portal Authorized by Requestor ? N
(Reimbursement only if authorized prior to mission)
RESOURCES REQUESTED
Category - Equipment Type | CCode | Quantity Comment/Info Category — Personnel Type 1 Type 2

Strike Team — Engine

Incident Commander/Manager

Strike Team — Brush Truck

Chief/Officer — Administration

Strike Team — WaterTanker

Chief/Officer — Finance

Strike Team — Other -

Chief/Officer — HazMat

Aerial — Ladder Truck

Chief/Officer — Liaison

Aircraft, Fixed Wing Chief/Officer — Logistics
Aircraft, Rotary ChieflOfficer — Medical
Ambulance — ALS Chief/Officer — Operations
Ambulance — BLS Chief/Officer — Planning

Arson Van — SFM

Chief/Officer — Public Information Officer

All Terrain Vehicle, Bombardier

ChieffOfficer — Safety

All Terrain Vehicle, Personnel Carrier

Diver — Skin/Scuba - Open Water

All Terrain Vehicle, Honda type 4 wheel

Diver - Skin/Scuba - Fast Water

Automobile

Dispatcher — Emergency Medical

Automobile, Fire/Police

Dispatcher — Fire Service

Bus Dispatcher — Public Safety
Command Trailer Driver — Engine

Command Vehicle Driver Operator

Fire Engine (structural) EMT - State Certified

Foam Truck EMT/Firefighter

Kitchen Trailer EOC Staffing — FFCA,DOF,CAP FASAR
Pumper, Fire EOC Staffing - SFM

Radio — Cache Fire Fighter — Structural

Radio — Mobile Fire Fighter — Volunteer

Radio — Portable Fire Fighter — Forestry

Radio — Tower Fire Inspector — State Certified

Tanker, Water

Fire Inspector — Company Level

Tender/Trailer, Water

Fire Investigator

Trailer, Equipment

Fire Officer — Structural

Trailer, Office Fire Officer — Volunteer

Truck, Brush Fire Officer — Forestry

Truck, Fire Mechanic — Mobile - Heavy Equip
Truck, Pick Up Mechanic — Mobile — Light Equip
Truck, Water Paramedic — State Certified

Other: Paramedic/Firefighter

Other: SAR Leader

Other: SAR Leader - Assistant

Other; SAR Member — SFM

Other: SAR Member — Urban

Other: SAR Member — Urban — wicanine
Other: SAR Member — Wildemess

QOther: SAR Member — Wilderness — w/canine
Other: Strike Team / Task Force Leader
Other: Strike Team / Task Force — Asst Leader
Other: Technician — HazMat

Other: Technician — Radio

Other: Other:

Other: Other:
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RESPONSE TO ASSISTANCE REQUEST
STATE FIRE MARSHAL - ESF4 & 9

Message #: | | Mission # | | Responding Agency:

Approver Name: Tel #: Fax #: Net:

Contact Name: Tel #: Fax #: Net:

Resources Available: | FROM | Date: | | Time: | UNTIL [ Date: | Time: | |

Estimated Hourly Cost for Responding Resources: |

Estimated Transportation Costs To and From Home Base: |

Equipment Work Pattern or Hours: |

Personnel Work Pattern or Hours: |

Logistics Required: |

Comments/information/Notes:

Portal to Portal Authorized by Requestor ?
(Reimbursement only if authorized prior to mission)

Y N

ASSISTANCE PROVIDED

Category - Equipment

Type

CCode

Quantity

Comment/Info

Category — Personnel

Type 1

Type 2

Strike Team - Engine

Incident Commander/Manager

Strike Team — Brush Truck

Chief/Officer — Administration

Strike Team — WaterTanker

Chief/Officer — Finance

Strike Team — Other -

Chief/Officer — HazMat

Aerial - Ladder Truck

Chief/Officer — Liaison

Aircraft, Fixed Wing

Chief/Officer — Logistics

Aircraft, Rotary

Chief/Officer — Medical

Ambulance - ALS

Chief/Officer — Operations

Ambulance - BLS

Chief/Officer — Pianning

Arson Van — SFM

Chief/Officer — Public Information Officer

All Terrain Vehicle, Bombardier

Chief/Officer — Safety

All Terrain Vehicle, Personnel Carrier

Diver — Skin/Scuba — Open Water

All Terrain Vehicle, Honda type 4 wheel

Diver — Skin/Scuba — Fast Water

Automobile

Dispalcher — Emergency Medical

Automobile, Fire/Palice

Dispatcher — Fire Service

Bus Dispatcher — Public Safety
Command Trailer Driver - Engine

Command Vehicle Driver Operator

Fire Engine (structural) EMT - State Certified

Foam Truck EMT/Firefighter

Kitchen Trailer EQC Staffing — FFCA,DOF,CAP,FASAR
Pumper, Fire EQC Staffing — SFM

Radio - Cache Fire Fighter — Structural

Radio — Mobile Fire Fighter - Volunteer

Radio — Portable Fire Fighter — Forestry

Radio — Tower Fire Inspector — State Certified

Tanker, Water

Fire Inspector — Company Level

Tender/Trailer, Water

Fire Investigator

Trailer, Equipment

Fire Officer — Structural

Trailer, Office Fire Officer — Volunteer

Truck, Brush Fire Officer — Forestry

Truck, Fire Mechanic — Mobile — Heavy Equip
Truck, Pick Up Mechanic — Mobile — Light Equip
Truck, Water Paramedic - State Certified

Other; Paramedic/Firefighter

Other: SAR Leader

Other: SAR Leader - Assistant

Other: SAR Member — SFM

Other: SAR Member — Urban

Other: SAR Member — Urban — wicanine
Other: SAR Member — Wilderness

Other; SAR Member — Wildemess — w/canine
Other: Strike Team / Task Force Leader
Other; Strike Team / Task Force — Asst Leader
Other: Technician — HazMat

Other: Technician — Radio

Other: Other:

Other: Other:
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