VEHICLE EMERGENCY OPERATION

Remember, lights and sirens are a request for other motorists to yield to you, not a demand or a requirement for them to do so.  We are in the business of saving lives; we can’t do that if we lose our own lives on the way.

1.
Upon receipt of alarm, all personnel shall proceed directly to their assigned position on the assigned apparatus.

2.
All persons riding on department apparatus shall be seated in approved riding positions and shall be secured to the vehicle by seat belts any time the vehicle is in motion.  Standing while riding is prohibited. (Exception; persons providing medical care in ambulances)  Riding on tailboards, sidesteps, running boards, or in any other exposed position is prohibited.  

3.
If apparatus is in service when an alarm is received, respond as directed and bunker-out on arrival.  Do not attempt to bunker-out while in route to the emergency.  To do this requires removing your seat belt, and is therefore not authorized.  

4.
The driver/operator and the company officer are both responsible for recording the location of the alarm.  Generally, the company officer will specify the route of travel.  After receiving the alarm, the first out unit will acknowledge the call, repeat the location, and verify location on the station map if necessary.  Example-"Engine 13, responding to structure fire at 5290 CR 218."

5.
Donning of the SCBA while in route is prohibited unless the SCBA unit is recessed in the seat back and can be put on while remaining in the seat belt.

6.
If the apparatus is in service when the alarm is received, the driver/operator will slow the apparatus and attempt not to pass the next intersection until the alarm is received and the route of response is determined.  When the address is confirmed and response is initiated, the company officer will notify dispatch of the location from which the unit is responding.

7.
Illegal burns are considered non-emergencies.  Units responding to these calls will follow all traffic laws while in route to the scene.  If the Company Officer or the communications center has additional information that indicates the fire is, or soon to be, a threat to structures, woods/brush, wildland, etc., the unit can respond in accordance with the department's guidelines for emergency response.

VEHICLE SPEED & POSITIONING

1.
The driver/operator will always maintain a speed consistent with safe operation of the vehicles under prevailing conditions.

2.
Responding vehicle will not exceed posted speed limit.  The posted speed limit is the maximum safe speed under ideal conditions.  

3.
Apparatus shall obey all posted limits in school zones during emergency and non-emergency driving.  School zones will be avoided whenever possible during emergency responses.

4.
Driving in the center turn lane or in the left of center lane into on-coming traffic is extremely dangerous and should be avoided whenever possible.  Speed of apparatus while traveling against traffic shall not exceed 20 MPH. 

5.
When transporting patients to the hospital, the driver will advise Central dispatch either Non-Emergency transport or Emergency / Critical transport

When transporting “Emergency or Critical” the driver shall use visual warning devices, with use of audible warning devices as needed, to ensure safe transport of the patient. Florida Statute 316.271 states "...the driver of the vehicle should sound the siren, whistle, or bell when reasonably necessary to warn pedestrians and other drivers of the approach thereof." 

6.
Apparatus following other apparatus during an emergency response will maintain a clear and safe distance between vehicles (a minimum of 3 seconds).  Driver/operators and company officers in following vehicles will be especially attentive at every intersection to ensure that cross-traffic does not proceed into the intersection after the first emergency vehicle has passed (See Intersection Leapfrog) or acquired the intersection.

7.
Apparatus will not pass other apparatus or enter intersections during an emergency response until the company officer in the lead vehicle has acknowledged by radio that the road is clear ahead, and it is safe for overtaking or entering the intersection.

8.
When operating on a multi-lane highway under emergency conditions, vehicles will travel on the inside lane as most motorist will automatically pull to the right when an emergency vehicle is approaching.  Highway speeds call for greater following distances.

RESPONSE THROUGH INTERSECTIONS

1.
Driver/operators will bring their apparatus to a complete stop in the following situations:

A:
When directed by a law enforcement officer

B:
Red traffic lights

C:
Stop signs

D:
Negative right of way intersections

E:
Blind intersections

F:
When the driver cannot account for all lanes of traffic at an intersection

G:
When other intersection hazards are present

H:
When encountering a stopped school bus with flashing warning lights. (Until the bus driver indicates it is safe to pass.)

When it has been determined by the driver/operator and company officer that traffic has stopped in every direction and that it is safe to continue, the driver/operator may proceed through the intersection.  If this apparatus is the first of several units responding, the first unit will acquire and secure the intersection for following units and radio the other units that the intersection is secure and they may proceed with caution.

2.
Apparatus may proceed through intersections that are controlled to limit the entrance of cross traffic, and green traffic lights, without stopping.  However, all intersections should be approached at a speed that will allow the driver/operator to safely take evasive action should it become necessary.  Be particularly attentive to right turn lanes, as people are prone to using them to go around stopped traffic.

3.
When approaching an intersection, the driver/operator and the company officer will be alert for other emergency vehicles that may be responding to the same alarm.  If two emergency vehicles are attempting to enter the same intersection at the same time, the vehicle that is proceeding straight through the intersection shall be granted the right-of-way.  If both vehicles are required to turn, the vehicle turning to the right shall be granted the right of way.  When implementing the “Leapfrog” system, the first arriving unit shall acquire and hold the intersection for other responding units.

4.
During emergency response and non-emergency travel, drivers of responding vehicles shall come to a complete stop at all unguarded railroad grade crossings.  Drivers shall assure that it is safe to proceed before crossing railroad tracks.  Every responding unit shall stop, regardless of any previous units crossing the same tracks.

AUDIBLE AND VISUAL WARNING DEVICES

1.
Generally, the company officer will be responsible for operating all audible warning devices while making an emergency response. Exceptions: driver of ambulance in route to hospital, units responding with only a driver.  The driver/operator is responsible for the safe operation of the vehicle and the driver/operator's full attention should be on the road throughout the entire response.

2.
Warning lights, electric sirens, and air horns will be used as necessary during emergency response.  These devices will not be used when responding to non-emergency requests for assistance; after a cancellation is received during an emergency response; or after the first unit on scene reports "nothing showing".  

3.
Sirens will be used as necessary in accordance with Florida statute in conjunction with warning lights in emergency situations when the vehicle is moving, unless contraindicated by the patient's condition.  Controlled intersections (traffic signal indicating red or a stop sign) shall not be entered without sounding the siren if any other vehicles or pedestrians are present.  Sirens will be operated in a manner that will:

(1)
Give pedestrians and traffic adequate warning, as sudden use of the siren in the immediate proximity of another vehicle may cause an excited motorist to stop abruptly, thus causing an collision.

(2)
Fluctuate the pitch through the entire tone scale as much as possible to accommodate different hearing levels of motorist and to gain their attention from other distractions such as radios, other traffic noise, etc.

(3)
If the patient's condition contraindicates the use of audible warning devices, rescue units shall enter red traffic light or stop sign intersections exercising extraordinary care.
4.
All warning lights and headlights will be on when responding to an emergency.  Spotlights may be used to search for the correct address only when nearing the reported location of the emergency.  Four way flashers shall not be used as a visual warning device during response.

5.
Four Way Warning lights will be used for public and personnel safety while apparatus is parked at the scene of an emergency on or near a roadway, and when parked or standing in any place which is contrary to normal traffic regulations.  Headlights and emergency lights will be turned off when the vehicle is parked; parking lights will be on.  

6.
Visual and audible warning devices may be used in Department sanctioned functions such as parades and school tours.

ENCOUNTERING ANOTHER EMERGENCY WHILE ENROUTE TO A CALL

1.
When a critical situation is encountered that requires emergency assistance while in route to another emergency, the driver/operator will stop the vehicle and the company officer will assess the nature of the emergency.

2.
The company officer will notify dispatch the response has been delayed, the location of the new emergency, action being taken, and type of assistance required. 

3.
The company officer may choose to drop a person (along with necessary equipment) to provide limited assistance, and continue the original response with personnel remaining on-board.

ARRIVAL OF FIRST UNIT ON SCENE

1.
The company officer of the first unit to arrive on the scene of an emergency will establish command and transmit a brief arrival report to central dispatch in accordance with departmental SOP.

2.
If the first unit on scene reports "nothing showing," all other units responding to the same location will turn off all audible and visual warning devices, slow to a safer speed, and continue toward the scene in a non-emergency response mode unless returned to available status.

3.
Units shall park in such a manner as to not endanger their vehicles, and to not block entry or exit to the scene by other emergency vehicles.

4.
If further investigation by the first in unit determines that an emergency exists beyond its capabilities, the company officer will notify central dispatch to have the required additional equipment continue responding emergency.

5.
If further investigation by the first in unit determines that the units on the scene can handle the incident, the incident commander will notify central dispatch to have all additional apparatus cancel their response and return to available status.

EMERGENCY WHILE AVAILABLE IN DISTRICT

1.
When a situation is encountered that requires assistance, the driver/operator will stop the vehicle and the company officer will assess the nature of assistance requested.

2.
The company officer will notify dispatch of the location where the unit is committed, the nature of the problem, action being taken, and the type of additional equipment required.

BACKING

Backing should be avoided whenever possible.
Vehicle backing is one of the most common causes of collisions and injuries. These do not only involve property and vehicle damage - but also have caused injury and even death.  

The following procedures are designed to provide for the maximum safety of our personnel and civilian (foot and vehicular) traffic, and to reduce property damage.

1.
Anytime apparatus must back into an area where they may encounter civilian traffic, the unit's visual warning devices shall be illuminated.

2.
Whenever staffing allows, a crewmember shall exit the vehicle and serve as a guide for the vehicle operator. This person shall have the use of a portable radio.

This individual must wear a safety vest or bunker coat, and helmet for visibility.

a.
Guide may use a flashlight at night to be more visible to the driver, but shall not direct the light at the apparatus mirrors or other drivers.

b.
Guide shall stand on the driver's side of the vehicle, a safe distance from it, and remain in visual contact with the driver via the apparatus mirror. Personnel shall not ride on the tailboard in order to guide the driver.

c.
Should the driver lose visual contact with their guide, they shall stop the apparatus immediately.

d.
If other crewmembers are used for traffic control, they shall follow "a" above, and should not attempt direction of the apparatus other than to stop it in case of problem or hazard.


3.
Rescue units backing into a Hospital Emergency Department entrance: the driver must make all efforts possible to visually scan the area to be backed into. Personnel in the rear of the unit may be used to view out rear windows. If the driver is unable to clearly see the area that is to be backed into, either the driver or attendant will have to physically check the area. If at a scene, the driver shall walk completely around the unit to check for obstructions or hazards.  Backing and turning should be done by turning left whenever possible.

4.
Apparatus with a driver only (such as a tanker): Vehicle shall be equipped with 3’ tall orange traffic cones. When a driver-only vehicle is parked for any purpose, the driver shall place a traffic cone at the front left corner of the vehicle and the left rear corner of the vehicle or the street side if the vehicle is parked against traffic. Before moving the vehicle the driver shall walk completely around the unit to check for obstructions or hazards while collecting the traffic cones. This should be followed whenever leaving the fire scene or water source, even if backing isn't required.

5.
Drivers should roll down the vehicle windows before backing to prevent window glare and improve their ability to clearly see the mirrors and hear audible warning of impending collision. 

PARKING OF UNITS 

1.
Apparatus interfering with civilian traffic shall leave their visual warning devices on, but should shut-off their headlights for the safety of our personnel (difficulty of civilian traffic to see personnel in glare of headlights). Warning lights should be used reservedly for the same reasons, leaving only what is necessary to clearly mark the scene.

2.
Apparatus not engaged in operations, but serving only as transportation shall park in such a manner as to cause the least interference with operations and traffic. Per above, they shall only leave what lighting is necessary illuminated. All such apparatus should be parked in such a manner that they can rapidly relocate to the scene or respond to another incident. It is important to keep a lane clearly open into an incident should it be necessary to relocate a vehicle into the scene quickly (vehicle breakdown, need for a rescue, etc.) or out of the scene.

3.
Apparatus in Level I staging should follow above  "Staging" and "Apparatus Placement" procedures. 

4.
All vehicle and compartment doors should remain closed when not in use.

5.
Anytime apparatus that is subject to response is parked, the driver shall park in such a manner to allow it to respond without first backing. 

