	Risk Management

Claims Administration
Contact Us - Liability

	BUREAU OF CLAIMS ADMINISTRATION
CONTACT US
WORKER’S COMPENSATION   
Claims reported on or after 1/1/09

STAFF CLAIM ASSIGNMENTS - BY FOUR DIGIT LOCATION CODE 

(Unit 1)  * Denotes Unit Supervisor

Agency by Location  Code
WC Specialist
Extension
E-mail Address
7300-7432

   Ericka Starke-Carde

14812

   erika.starke-carde@myfloridacfo.com
9000-9160
 Sylvia Dupree

14842

   sylvia.dupree@myfloridacfo.com
0101-0160 0261-0266 2103-2996
Juana Powell

14809

juana.powell@myfloridacfo.com
9220-9363
Dana Winkler

14845

 dana.winkler@myfloridacfo.com
0171-0181
Rebecca Bishop

14813

 rebecca.bishop@myfloridacfo.com
8600-8900
 Peter Imholz

14838

 peter.imholz@myfloridacfo.com
0900-1031
  *Sam Walker

14808

 sam.walker@myfloridacfo.com
1200-1350 2000-2102

Gail Steinkuehler

14715

Gail.Steinkuehler@myfloridacfo.com
 

WC Examiner (medical)
    Extension
E-mail Address
 

 Emily Reyes

14829

emily.reyes@myfloridacfo.com
 

 Wendy McSwain

14748

   wendy.mcswain

 HYPERLINK "mailto:idriss.ould@fldfs.com" @myfloridacfo.com
 

 Ruthie Mike

14810

  ruthie.mike@myfloridacfo.com
 

 

 

 

(Unit 2)  * Denotes Unit Supervisor

Agency by Location
WC Specialist
Extension
E-mail Address
9370-9513

Tawanna Burk

 14836

tawanna.burk@myfloridacfo.com
2500-2996
   Jamal Billups

 14844

 jamal.billups@myfloridacfo.com
3000-5999
   Bonnie Revell

 14841

  bonnie.revell@myfloridacfo.com
9710-9999
Susan Harrison

14840

  susan.harrison@myfloridacfo.com
8414-8492
 Trameka Bruce

14828

trameka.bruce@myfloridacfo.com 

0300-0700
Sheila Reid

14818

sheila.reid@myfloridacfo.com
1600-1904
 *Susan Grissom

14814

 susan.grissom@myfloridacfo.com
 

 

 

 

 

WC Examiner (medical)
    Extension
E-mail Address
 

 Crystal Gibson

  14815

crystal.gibson@myfloridacfo.com
 

 Janice Williams

 14833

janice.williams@myfloridacfo.com
 

    Tiffany Hunt

  14819

 tiffany.hunt@myfloridacfo.com


(Unit 3)  * Denotes Unit Supervisor

Agency by Location Code
WC Specialist
Extension
E-mail Address
9180-9213 9520-9673
Idriss Ould

 14830

 idris.ould@myfloridacfo.com
0195-0205 1400-1537
    Mickey Lowers

14824

Mickey.Lowers@myfloridacfo.com
7449-7640
  Gale Gatlin

 14825

gale.gatlin@myfloridacfo.com
7649-8413
Troy Nelson

 14839

troy.nelson@myfloridacfo.com
0221-0245 0281-0299 1100-1112
Lori Gould

14847

lori.gould@myfloridacfo.com
7000-7144
    Jeumika Brown

 14843

jeumika.brown@myfloridacfo.com
9170-9173 9680-9703
 *David Williams

 14820

david.williams@myfloridacfo.com
 

 

 

 

 

WC Examiner (medical)
    Extension
E-mail Address
 

    Doris     Daniels

  14822

 doris.daniels@myfloridacfo.com
 

    Pam Barr

  14837

pamela.barr@myfloridacfo.com
 

   Linda    Strickland

  14821

linda.strickland@myfloridacfo.com
Claims Reported Prior to 01/01/2009

Workers’ compensation files on injured State of Florida employees are assigned to staff according to location, and then alphabetically per injured employee’s last name. The bureau is divided into three units covering North Florida, Central Florida and South Florida. The following are a list of counties assigned to each of the three units.

North Florida (Unit 1)

Baker, Bay, Calhoun, Columbia, Dixie, Duval, Escambia, Franklin, Gadsden, Gulf, Hamilton, Holmes, Jackson, Jefferson, Lafayette, Leon, Liberty, Madison, Nassau, Okaloosa, Santa Rosa, Suwannee, Taylor, Wakulla, Walton, Washington

Central Florida (Unit 2)

Alachua, Bradford, Citrus, Clay, Flagler, Gilchrist, Hernando, Lake, Levy, Marion, Orange, Pasco, Pinellas, Polk, Putnam, Seminole, St. Johns, Sumter, Volusia, Union

South Florida (Unit 3)

Brevard, Broward, Charlotte, Collier, Dade, De Soto, Glades, Hardee, Hendry, Highlands, Hillsborough, Indian River, Lee, Manatee, Martin, Monroe, Okeechobee, Osceola, Palm Beach, Pinellas, St. Lucie, Sarasota 

Determine the staff member assigned a specific workers’ compensation claim:

Claims are assigned to either Unit 1, 2 or 3 based on the county in which the accident occurs.

Claims are assigned to the workers’ compensation specialist or workers’ compensation examiner within the unit according to the last name of the injured employee. Claims are assigned to a specialist if the injured employee misses more than 40 hours of work due to the injury. If the injured employee does not miss more than 40 hours or work, the claim is considered "medical-only", and the file is assigned to an examiner. (It is possible for the claim to initially be assigned to an examiner, and then transferred to a specialist when the injured employee is later disabled and unable to work.) All litigated claims are assigned to a specialist.

A list of the specialists and examiners, along with their portion of the alphabet are provided on the following page. Some of the alphabetic divisions of workload are for less than "whole" letters. For example, a staff member may be assigned the letters De – I. That staff member will be responsible for claims on which the injured employee’s last name begins with the letters "De" through the letter "I". Also included are staff’s phone extensions and E-mail addresses. To phone staff using suncom, dial 293 plus the extension. To call staff on a regular phone line, the area code and number is (850) 413- plus the extension. As to the E-mail addresses, we encourage communications dealing with work status, questions to individual staff, etc.

 RISK MANAGEMENT STAFF by AREA & ALPHABET

                                North Florida (Unit 1) * Denotes Unit Supervisor

Alphabet
WC Specialist
Extension
E-mail Address
A-CQ
   Ericka Starke-Carde

14812

   erika.starke-carde@myfloridacfo.com
Cr-Haq
 Sylvia Dupree

14842

   sylvia.dupree@myfloridacfo.com
Har-Hz
Juana Powell

14809

juana.powell@myfloridacfo.com
I-Mc
Dana Winkler

14845

 dana.winkler@myfloridacfo.com
O-So
Rebecca Bishop

14813

 rebecca.bishop@myfloridacfo.com
Sp-Z
 Peter Imholz

14838

 peter.imholz@myfloridacfo.com
Md-N
  *Sam Walker

14808

 Sam.Walker@myfloridacfo.com
 
 
 
 
Alphabet
WC Examiner (medical)
    Extension
E-mail Address
A-Fox
 Emily Reyes

14829

emily.reyes@myfloridacfo.com
Fr-McF
 Wendy McSwain

14748

   wendy.mcswain

 HYPERLINK "mailto:idriss.ould@fldfs.com" @myfloridacfo.com
McG-Thi
 Ruthie Mike

14810

  ruthie.mike@myfloridacfo.com
Tho-Z
Juana Powell

14809

juana.powell@myfloridacfo.com
 

                                 Central Florida (Unit 2) * Denotes Unit Supervisor

Alphabet
WC Specialist
Extension
E-mail Address
Bf-De
Tawanna Burk

 14836

tawanna.burk@myfloridacfo.com
Df-He
   Jamal Billups

 14844

 jamal.billups@myfloridacfo.com
Hf-L
   Bonnie Revell

 14841

  bonnie.revell@myfloridacfo.com
M-N
Susan Harrison

14840

  susan.harrison@myfloridacfo.com
O-Sm
 Trameka Bruce

14828

trameka.bruce@myfloridacfo.com 

Sn-Z
Sheila Reid

14818

sheila.reid@myfloridacfo.com
A-Be
 *Susan Grissom

14814

 susan.grissom@myfloridacfo.com
 
 
 
 
Alphabet
WC Examiner (medical)
    Extension
E-mail Address
A-Fou
 Crystal Gibson

  14815

crystal.gibson@myfloridacfo.com
Fov-McC
 Janice Williams

  14833

janice.williams@myfloridacfo.com
McD-Q
Susan Harrison

  14840

 Susan.harrison@myfloridacfo.com
R-Z
    Tiffany Hunt

  14819

 tiffany.hunt@myfloridacfo.com 

 

                                     South Florida (Unit 3) * Denotes Unit Supervisor

Alphabet
WC Specialist
Extension
E-mail Address
A-Col
Idriss Ould

   14830

 idris.ould@myfloridacfo.com
Com-G
    Mickey Lowers

   14824

Mickey.Lowers@myfloridacfo.com
H-I
Gale Gatlin

    14825

gale.gatlin@myfloridacfo.com
J-Mh
Troy Nelson

    14839

troy.nelson@myfloridacfo.com
Mi-Q, Sa-Sil
Lori Gould

    14847

lori.gould@myfloridacfo.com
Sim-Z
    Jeumika Brown

    14843

jeumika.brown@myfloridacfo.com
R
 *David Williams

    14820

david.williams@myfloridacfo.com
 
 
 
 
Alphabet
WC Examiner (medical)
    Extension
E-mail Address
A-Ce
Gale Gatlin

        14825

 gale.gatlin@myfloridacfo.com
Cf-I
    Doris     Daniels

  14822

 doris.daniels@myfloridacfo.com
J-P
    Pam Barr

  14837

pamela.barr@myfloridacfo.com
Q-Z
   Linda    Strickland

  14821

linda.strickland@myfloridacfo.com


	CONSUMER HELPLINE 1-800-342-2762 
MY SAFE FLORIDA HOME HELPLINE 1-866-513-6734 (MSFH)

	Florida Department of Financial Services · Division of Risk Management · 200 East Gaines St. · Tallahassee, FL 32399-0336 · Legal Notices

	Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public records request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. Public records from the Department of Financial Services are available by request. Public Records Request 


