
 

 
 
 

ALTERNATIVE DISPUTE RESOLUTION ROUNDTABLE 
PARTICIPANTS 

 
Sean M. Shaw, Esq.       Tallahassee 
Insurance Consumer Advocate 
 
Johnny L. Moore, Esq.      Tallahassee 
Deputy Insurance Consumer Advocate 
 
R. Terry Butler, Esq.      Tallahassee 
Senior Attorney 
Office of the Insurance Consumer Advocate  
 
George Meros, Jr., Esq.     Tallahassee 
The National Association of Public Insurance Adjusters    
 
Tim Zeak       Lakeland    
Florida Public Adjusting   
 
Paul G. Neilson, Associate Manager – Property   Tampa 
Travelers of Florida  
 
William “Chip” Merlin, Jr., Esq.     Tampa 
Merlin Law Group 
       
Jim Reichle       Lake Mary 
Florida Insurance Council, Inc.  
 
Art Newman       Deerfield Beach  
Windstorm Insurance Network, Inc. (WIND) 
BELFOR Property Restoration  
 
John A. Voelpel, III, CPCU, AIC      Orlando 
Voelpel Claims Service, Inc. 
 
Stephen A. Marino, Jr., Esq.     Miami 
Ver Ploeg & Lumpkin, P. A.  
 
Frank Artiles J.D., LL.M.      Miami  
Insurance Appraisal and Umpire Association, Inc.   
PINNACLE 
 
Christopher N. Mammel, Esq.    Orlando 
Childress Duffy Goldblatt, Ltd. 
 
Leonard “Lenny” Bauman     Seminole  
Florida Association of Public Insurance Adjusters, Inc.  



 
 
William Stander, Regional Manager  
Property Casualty Insurers Association of America   Tallahassee  
 
Robert C. Groelle, Esq. 
Groelle & Salmon      Wellington 
 
Jeff Vanderpool, Senior VP & Chief Claims Officer 
Sunshine State Insurance Company     St. Augustine 


