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CLAIM FILING DEADLINE:  JUNE 9, 2015 
 

 
Notice to Medical Providers – July 24, 2014 

Physicians United Plan, Inc. 
  

 
The Receiver plans to distribute instructions regarding how a provider may file a claim in the 
Physicians United Plan, Inc. (PUP) receivership in the near future. 
 
The Receiver intends to provide claim filing instructions only to known PUP billing (group) 
entities. If your practice routinely billed PUP via a collective billing (group) entity, you should 
anticipate that entity to exclusively receive filing instructions for your practice. For purposes of 
the PUP receivership, a billing entity is defined as the entity whose NPI would be listed in Box 
33a of the CMS-1500 Form or whose NPI would be listed in Box 56 of the UB-04 Form.   
 
Please do not submit any bills for PUP until the Receiver provides instructions to your billing 
entity on how to file your claim. 
 
Please also be aware that under Section 641.3154, Florida Statutes, subscribers of a health 
maintenance organization are not liable to any provider of health care services for any 
services covered by the health maintenance organization.  Additionally, health care providers 
and their representatives are prohibited from attempting to collect payment from the health 
maintenance organization subscribers for such services.   
 
Additional information regarding the PUP receivership can be obtained by going to: 
www.myfloridacfo.com/division/receiver. 
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