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CORRECTED NOTICE TO FLOOD INSURANCE POLICYHOLDERS

OCTOBER 26, 2011
Regarding the Liquidation of National Group Insurance Company

Dear Policyholder:

Our records indicate that you have a flood insurance policy which was administered by National Group
Insurance Company (“NGIC”). On October 18, 2011, you were mailed a notice regarding the
liquidation of NGIC and the cancellation of its policies effective as of November 9, 2011. PLEASE
NOTE: the flood policies which were issued/administered by NGIC have NOT been cancelled by
the liquidation order and remain in full force at this time. We sincerely apologize for any
inconvenience that the previous notice of policy cancellation may have caused you. The Receiver will
provide you with more information concerning NGIC’s flood insurance policies in the near future.

In the meantime, if you have any questions regarding the status of your flood policy or the NGIC
receivership, please contact the Receiver by using the “Contact Us” form at the Receiver’s website,
www.myfloridacfo.com/Receiver or call the Florida Department of Financial Services, as Receiver, at
(850) 413-3081 or toll free at 1-800-882-3054.

Your continued cooperation in these matters is greatly appreciated.
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