Online Correspondence Pre-licensing courses shall include the following:

1. Online access for the Department to review the course or a copy of course software with instructions; 

2. Any supplemental workbook, lesson plan, or study guide; 

3. Details of how course access is controlled; 

4. Procedures to monitor student identity at registration and throughout the duration of the course, including any examinations; 

5. Details of how students are provided access to qualified experts or other persons authorized by the provider who can respond to questions regarding course requirements and material. Qualified experts must be available on a ratio of one per every 30 students enrolled at any one time; 

6. Details of how a student's progress is assessed and how feedback is provided to the student upon completion of approximately each quarter of the course material;

7. Details of how online testing is administered to determine the level of the student's comprehension of course material; 

8. Examinations for each chapter of the appropriate approved study manual and a comprehensive examination;

9. An electronic copy of all course content and examinations.
10. Students in interactive online correspondence courses are required to acknowledge their understanding that the online course examination must be completed unassisted by any person, the course material or other materials. The student acknowledgement shall also include the student's understanding that a violation of such standards shall result in the loss of course credit and administrative sanction by the Florida Department of Financial Services. 

11. Each course must cover all subjects in the appropriate approved outline for the type of license. 

12. If a Provider uses their own course outline they must notate where the state approved content outline is covered. They must also demonstrate where the outline topics are found in the course content.
69B-211.260 Study Aids. 

Each school official shall, prior to the commencement of a qualification course or training program class furnish to each student the name, distributor contact information, and distributor location of current study manual(s) prepared for the Department through contract entered into in accordance with Chapter 287, Florida Statutes, and verify the first day of class that each student has a copy of the latest edition of the approved study manual(s), if any. The approved course outline, laws, Department rules and rules of other governmental agencies relating to the specific license or certification, samples of current insurance policies and related forms pertaining to the course shall be furnished to the student by the approved entity. 

Study manuals are required for the following: 

· General Lines Agent(Personal Lines), Customer Representative, or Limited Customer Representative Course. 

· Industrial Fire Agent. 

· Life, Health, and Variable Annuity Agent and health only agent. 

· Title Agent. 

· Surplus Lines Agent
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