
Add/Update Bank Information

Page 1

Tr
ea

su
ry

B
an

ki
ng

 O
rg

an
iz

at
io

n

Receive Request
to Update Bank

Information

Review Fax/ Email
for completeness

and accuracy

Identify Current
Bank Information

Update Bank
Information

Receive Request
to Add New Bank

Request Bank
Information

Provide Bank
Detail Information

Add Bank
Information



Add/Update Contact List

Page 2

Tr
ea

su
ry

Receive Request
to Add/Update

Contact
Information

Update Contact
Information

Existing
Contact?

Add Contact

Yes

No



Add/Update Bank Branch Information

Page 3

Tr
ea

su
ry

Ba
nk

in
g 

O
rg

an
iz

at
io

n

Review Fax/ Email
for completeness

and accuracy

Update Bank
Branch Information

Request Bank
Branch Information

Provide Bank
Branch Detail
Information

Add Bank Branch
Information

Receive Request
to Add/Update
Bank Branch

Existing Bank
Branch?

All Information
Provided? Yes Yes

No

No

Add Contact



Add/Update Settlement Instructions

Page 4

Tr
ea

su
ry

Receive Request
to Add/Update

Settlement
Instructions

Update existing
Settlement
Instructions

Existing
Settlement

Instructions?

Add Settlement
Instructions

Yes

No



Add/Update External Accounts

Page 5

Tr
ea

su
ry

Receive Request
to Add/Update

External Account
Information

Update External
Bank Account

Information

Existing Bank
Account?

Add External Bank
Account

Information

Yes

No



Load Bank Statements

Page 6

Tr
ea

su
ry

Request Electronic
Statement

Load Electronic
Statement Fee Analysis? Analyze Fees

Reconcile
Statements

Yes

No



Add/Update Fee Structures

Page 7

Provide notification
of Fee Change

Receive Request
to Update Fee

Information

Add Fee Structure
for New Account

Define Fee Codes

Define Fee
Structure for

Account

All Fee Codes
Defined?

All Fee
Structure
Exists?

Setup Fee
Structure

No

Yes

No

Define/Edit
Calculations

Ba
nk

in
g 

O
rg

an
iz

at
io

n
Tr

ea
su

ry

Yes



Validate Account Analysis

Page 8

Manual Create
Statements

Imported Fee
Statements?

Validate Account
Analysis Create Fee Entries

Account
Analysis

Accurate?

Contact Bank to
Correct Error

Enter Missing
Transactions

Mail Account
Analysis

Statement

Transmit Account
Analysis

Statement

No

Yes Yes

No

Missing
System

Transactions?

No

Yes

Issue Credit/
Correction for

Error

Ba
nk

in
g 

O
rg

an
iz

at
io

n
Tr

ea
su

ry


