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Florida Workers'
Compensation

AdministrationAdministration

Section A: Administration of the FloridaSection A: Administration of the Florida
Workers' Compensation SystemWorkers' Compensation System
The Florida Division of Workers'The Florida Division of Workers'

CompensationCompensation

Vision

A self-executing workers’ compensation system that meets or exceeds the needs of
employers and employees

Mission

To ensure prompt, accurate benefit payments and appropriate and timely ser-
vices to injured workers to facilitate their gainful re-employment at a reasonable

cost to employers

Governor David Sholtz signing into law House Bill 29, which created the Florida
Industrial Commission, on May 23, 1935
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Section ASection A

Goals

Accessibility to customers, suppliers, and process partners to inform and remove
barriers that inhibit

    the self-execution of the system

 Efficient and effective operations

 Accurate benefit payments and appropriate and timely services to injured workers

 Return of injured workers to gainful employment

Equitable distribution of cost to employers to ensure a viable workers' compensation
marketplace



VVVVVision, Mission, Goalsision, Mission, Goalsision, Mission, Goalsision, Mission, Goalsision, Mission, Goals

Page 11Page 11Page 11Page 11Page 11

Florida Workers'
Compensation

AAAAAdminisdminisdminisdminisdministrtrtrtrtrationationationationation

The Division of WThe Division of WThe Division of WThe Division of WThe Division of Workorkorkorkorkers' Compensationers' Compensationers' Compensationers' Compensationers' Compensation
OrOrOrOrOrganizational Chartganizational Chartganizational Chartganizational Chartganizational Chart

FFFFFigurigurigurigurigure A0.1e A0.1e A0.1e A0.1e A0.1

Compliance

Margaret Young
Bureau Chief

Division Director

Charles Williams

Employee Assistance Office

Jimmy Hall
Bureau Chief

Information Management

Ted Altavilla
Bureau Chief

Monitoring and Audit

James Delaney
Bureau Chief

Operations Support

Sam Brooks
Acting Bureau Chief

Rehabilitation and Medical
Services Research and Education

Barbara Markiewicz
Bureau Chief

Assistant Division Director

Reggie Watkins
Bureau Chief

(Vacant)


