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              Bureau of Operations Support

2012 Capital Circle Southeast
Hartman Building, Suite 100
Tallahassee, FL 32399-0682

District Support Section
850/488-0667                SC  278-0667

Fiscal Section/Insolvency Petitions
850/488-0667                SC  278-0667

Self-Insurance Section 850/488-0667                 SC  278-0667
                                                                                    FAX    850/487-4898

Appendix A: WAppendix A: WAppendix A: WAppendix A: WAppendix A: Worororororkkkkkererererers' Coms' Coms' Coms' Coms' Compensation Dirpensation Dirpensation Dirpensation Dirpensation Directectectectectorororororyyyyy

 Tallahassee Central Offices

Charles Williams, Director

 2012 Capital Circle Sourtheast
Hartman Building, Suite 310

Tallahassee, Florida 32399-0680
850/488-2514  SC 278-2514

FAX   850/922-6779
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Special Disability Trust Fund Section

535 John Knox Road            850/488-4896                 SC  278-4896
Tallahassee, FL 32399-4101            FAX                            850/488-8043

                Bureau of Rehabilitation and Medical Services

2728 Centerview Drive
Forrest Building, Suite 100            850/488-3431                 SC  278-3431
Tallahassee, FL 32399-0664            FAX                            850/921-0127

             Bureau of Monitoring and Audit

2012 Capital Circle Southeast
Hartman Building, Suite 200
Tallahassee, FL 32399-0684

Audit Section
                                          850/488-2031                 SC  278-2031

Penalty Section
                  850/487-4991                 SC  277-4991

Wage Loss Section
                                                                                   850/488-9074                 SC  278-9074

Permanent Total Section
                              850/488-9074                 SC  278-9074

                                                                                   FAX                            850/488-2204

Benefits Section
                                            850/922-4477                  SC  292-4477

                                                                            FAX                          850/414-2246
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              Bureau of Compliance

2012 Capital Circle Southeast
Hartman Building, Suite 209       850/488-2333   SC  278-2333
Tallahassee, FL 32399-0661       FAX                           850/922-0226

                         For complaints or reporting illegally uninsured employers, call:

                      HOTLINE    800/742-2214

             Bureau of Employee Assistance

2728 Centerview Drive
Forrest Building, Suite 103            850/488-5201                 SC  278-5201
Tallahassee, FL 32399-0685            FAX                           850/922-8427

                                                             HOTLINE     800/342-1741

                   Bureau of Information Management

2728 Centerview Drive
Forrest Building, Suite 210            850/488-3030               SC  278-3030
Tallahassee, FL 32399-0685

MIS Team, Document Support, Data Records,
            and Electronic Data Interchange (EDI)

                                                                                   850/488-3030                SC  278-3030
                                                                                   FAX                           850/921-0305
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                                     Bureau of Research and Education

2728 Centerview Drive
Forrest Building, Suite 303
Tallahassee, FL 32399-0682

Customer Education and Information Services
                                                                                   850/921-6966                 SC  292-6966
Research Section
                                                                                   850/488-5837                 SC  278-5837
                                                                                   FAX                            850/922-5167

Data Quality Audit Consulting Team
                                                                                   850/488-5837                  SC  278-5837

                  Note: This listing is current as of November 30, 2000.  Relocation within
                 the division is anticipated.  For up-to-date listings of addresses

                and phone numbers, please access the division’s page on the Internet site:

                    http://www2.myflorida.com/les/wc/
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District Offices

FT. MYERS

SARASOTA

ST. PETERSBURG

TAMPA

GAINESVILLE

TALLAHASSEE

PANAMA CITYPENSACOLA

FT. LAUDERDALE

WEST PALM BEACH

COCOA

ORLANDO

DAYTONA BEACH

JACKSONVILLE

MIAMI

OCALA

The division has 16 district offices.

       Cocoa

2300 State Road 524, Suite 106
Cocoa, FL 32926

Employee Assistance Office
                                                                                   407/634-3596                 SC  362-3596

Rehabilitation and Medical Services
                                                                       407/634-3598                 SC  362-3598

                                                                                   FAX                            407/634-3599
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                 Daytona Beach

444 Seabreeze Boulevard, Suite 460
Daytona Beach, FL 32118

Employee Assistance Office
                                                                                   904/238-3161                 SC  380-3161
Rehabilitation and Medical Services

                                                                       904/254-3761                 SC  380-3761
           FAX                            904/254-3767

                Ft. Lauderdale

1415 N.E. Sunrise Boulevard, Suite 604
Ft. Lauderdale, FL 33304-2349

Compliance
                                                                                   954/467-4610                 SC  453-4610
                                                                                   FAX                            954/467-5916

Employee Assistance Office
                                                                                   954/467-4686                 SC  453-4686

           FAX                                 954/467-4358

Rehabilitation and Medical Services
                                                                       954/467-4612                 SC  453-4612

                                                                                   FAX                            954/467-5916

                Ft. Myers

12381 S. Cleveland Avenue, Suite 506
Ft. Myers, FL 33907-3853

Compliance
                                                                                   941/278-7094                 SC  729-7094

Employee Assistance Office
                                                                                   941/278-7091                 SC  729-7091
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Rehabilitation and Medical Services
                                                                       941/278-7092                 SC  729-7092

                                                                                   FAX                                941/278-7209

                Gainesville

4603 NW 6th Street
Gainesville, FL 32609

Compliance
                                                                                   352/955-2018                SC  625-2018

Employee Assistance Office
                                                                                   352/955-2017                 SC  625-2017

Rehabilitation and Medical Services
                                                                       352/955-2019                SC  625-2019

                                                                                   FAX                           352/955-2339

                 Jacksonville

Fuller Warren State Office Building
215 Market Street, Suite 380
Jacksonville, FL 32202

Employee Assistance Office
                                                                                   904/798-4372                SC  826-4372

           FAX                           904/798-4379

Rehabilitation and Medical Services
                                                                       904/359-6101                SC  826-6101

           FAX                           904/359-6485
Compliance
11700 San Jose Boulevard, Suite 3                              904/448-7990                SC  880-7990
Jacksonville, FL 32223            FAX                           904/448-7996
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                Miami

State Regional Service Center
401 N.W. Second Avenue, Suite S-321
Miami, FL 33128

Compliance
                                                                                   305/377-5385                 SC  452-5385

           FAX                           305/377-7239

Employee Assistance Office
                                                                                   305/377-5965                 SC  452-5965

           FAX                           305/377-5625

Rehabilitation and Medical Services
                                                                       305/377-5379                 SC  452-5379

                                                                                   FAX                           305/377-7199

                 Ocala

Employee Assistance Office
Oakbrook Professional Center                                     352/401-5339                SC  667-5339
1111 NE 25th Avenue, Suite 403                                  FAX                               352/401-5344
Ocala, FL 34470

                 Orlando

State Regional Service Center
400 W. Robinson Street, Suite 602N
Orlando, FL 32801-1781

Employee Assistance Office
                                                                                   407/245-0758                 SC  344-0758

           FAX                           407/245-0891

Operations Support
                                                                                   407/245-0754                 SC  344-0754

           FAX                           407/245-0891
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Compliance
Suite N601                                                407/245-0896                 SC  344-0896

           FAX                                407/245-0768

Rehabilitation and Medical Services
Suite N608                                                407/245-0895               SC    344-0895

           FAX                          407/245-0768

                 Panama City

1002 W. 23rd Street, Suite 230
Panama City, FL 32405

Compliance
                                                                                   850/747-5676               SC  777-5676

Employee Assistance Office
                                                                                   850/747-5424               SC  777-5424

Rehabilitation and Medical Services
                                                                       850/747-5675               SC  777-5675

           FAX                          850/747-5426

                Pensacola

4700 Bayou Boulevard, #1-B
Pensacola, FL  32503-2670

Compliance
                                                                                   850/494-7110               SC  690-7110

Employee Assistance Office
                                                                                   850/494-7111                SC  690-7111

Rehabilitation and Medical Services
                                                                       850/494-7101  SC  690-7101

           FAX                              850/494-7105
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                Sarasota

1718 Main Street, Suite 201
Sarasota, FL 34236

Compliance
                                                                                   941/361-6025                 SC  549-6025

Rehabilitation and Medical Services
                                                                       941/361-6022                 SC  549-6022

           FAX                           941/361-6042

                  St. Petersburg

9400 4th Street N., Suite 203
St. Petersburg, FL 33702

Rehabilitation and Medical Services
                                                                       727/570-3052                 SC  513-3052

           FAX                           727/570-3058

                 Tallahassee

2810 Sharer Road, Suite 27
Tallahassee, FL 32312-0127

Compliance
                                                                                   850/414-1236                 SC  994-1236

Rehabilitation and Medical Services
                                                                       850/488-8720                 SC  278-8720

           FAX                           850/922-6780

                  Tampa

Tampa Employment Service Center
9215 N. Florida Avenue, Suite 107
Tampa, FL  33612-7905

District OfficesDistrict OfficesDistrict OfficesDistrict OfficesDistrict Offices
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Compliance
                                                                                   813/930-7560                 SC  593-7560

Employee Assistance Office
                                                                                   813/930-7821                 SC  593-7821

Rehabilitation and Medical Services
                                                                       813/930-7546                 SC  593-7546

           FAX                           813/930-7569

                West Palm Beach

3111 South Dixie Highway, Suite 123
West Palm Beach, FL 33405

Compliance
                                                                                   561/837-5412                 SC  252-5412

Employee Assistance Office
                                                                                   561/837-5293                 SC  252-5293

                                                                       FAX                                561/837-5416

Rehabilitation and Medical Services

First Bank of Florida
5405 Okeechobee Blvd., Suite 201A                          561/640-2850 Ext. 114   SC 256-2850
West Palm Beach, FL 33417            FAX                                561/640-2865
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Chief Judge Shirley Walker
 2740 Centerview Drive

Suite 180, Rhyne Building
Tallahassee, FL 32399-0655
850/488-2043  SC 278-2043

Fax  850/922-3661

District A- East
John J. Lazzara
2740 Centerview Drive
Suite 180, Rhyne Building
Tallahassee,FL 32399-0655
850/488-2110                 SC  278-2110
FAX                            850/922-3661

District A- West
Michael J. Demarko
700 South Palafox Street, Suite 305
Pensacola, FL 32501
850/595-6310                 SC  695-6310
FAX                            850/595-6388

District A- Central
Douglas Brown
1002 W. 23rd Street, Suite 210
Panama City, FL 32405
850/872-7774                 SC  777-7774
FAX                                850/872-7778

District B
Jonathan D. Ohlman
1900 S.W. 34th Street, Suite 202
Gainesville, FL 32601
352/955-2244                 SC  625-2244
FAX                            352/955-3129

District C
Wilbur Anderson
Ivy C. Harris
1809 Art Museum Drive, Suite 200
Jacksonville, FL 32207-2840
904/348-2790                 SC  870-2790
FAX                            904/348-2788

District D
William D. Douglas
Doris E. Jenkins
Joseph Murphy
1000 N. Ashley Drive, Suite 309
Tampa, FL 33602-3330
813/272-2380                SC  571-2380
FAX                            813/272-2398

District E
Lauren Hafner
Donna Remsnyder
501 1st Avenue North, Suite 300
St. Petersburg, FL 33701-3714
727/893-2321                 SC  594-2321
FAX                            727/893-5475
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District F
Mark Hofstad
5015 S. Florida Avenue, Suite 401
Lakeland, FL 33813-2511
941/648-3150                 SC  595-3150
FAX                            941/648-3107

District G
Thomas Portuallo
444 Seabreeze Boulevard, Suite 450
Daytona Beach, FL 32118-3951
904/254-3734                 SC  380-3734
FAX                            904/239-6105

District H
Gail A. Adams
Richard Thompson
John P. Thurman
400 W. Robinson Street, Suite 608-North
Orlando, FL 32801-1701
407/245-0844                SC  344-0844
FAX                            407/245-0768

District I- South
Juan Bello
Melanie C. Jacobson
Shelley Punancy
5405 Okeechobee Boulevard, Suite 200
West Palm Beach, FL 33417
561/640-2827                 SC  256-2827
FAX                            561/640-2829

District I- North
Robert McAliley
7410 South U.S. Highway 1, Suite 400
Port St. Lucie, FL 34952
561/344-4152                 SC  222-4152
FAX                            561/344-4159

District J
Daniel A. Lewis    SC  453-5931
Judith A. Brechner    SC  453-5932
Mily Rodriguez-Powell    SC  453-5933
1415 E. Sunrise Boulevard, Suite 602
Ft. Lauderdale, FL 33304
954/467-4606                 SC  453-4606
FAX                            954/467-5928

District K
Kathryn S. Pecko            SC  452-5405
Maria D. Ortiz    SC  452-5402
Alan M. Kuker    SC  452-5412
Judith S. Nelson    SC  452-5583
Sylvia Medina Shore    SC  452-5410
401 NW 2nd Avenue, Suite  S-321
Miami, FL 33128-3902
305/377-5413                 SC  452-5413
FAX                                305/377-5785

District L
Paul Terlizzese
1090 Highway A1A, Suite 206
Satellite Beach, FL 32937
321/984-4866                 SC  350-4866
FAX                            321/726-2866

District M-South
Daniel F. Turnbull
2080 McGregor Blvd., 3rd Floor
Ft. Myers, FL 33901
941/338-2459                 SC  748-2459
FAX                            941/338-2881

District M-North
Diane Beck
6497 Parkland Drive, Suite M
Sarasota, FL 34243
941/753-0900                 SC  516-0040
FAX                            941/753-0904
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A-West
A-Central

A-East

B

C

E

D

F

G
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I-North

I-South

J

K

L

M-North

M-South

Judges of Compensation Claims
District Offices

A-West (Pensacola) - Escambia, Okaloosa, Santa Rosa
A-Central (Panama City) - Bay, Calhoun, Gulf, Holmes,
                Jackson, Liberty, Walton, Washington
A-East (Tallahassee) - Franklin, Gadsden, Hamilton,
                Jefferson, Lafayette, Leon, Madison,
               Suwannee, Taylor, Wakulla
B (Gainesville) - Alachua, Columbia, Dixie, Gilchrist,
              Levy, Marion
C (Jacksonville) - Baker, Bradford, Clay, Duval,
               Nassau, Putnam, St. Johns, Union
D (Tampa) - Citrus, Hernando, Hillsborough, Sumter
E (St. Petersburg) - Pasco, Pinellas
F (Lakeland) - Hardee, Highlands, Polk
G (Daytona Beach) - Flagler, Seminole, Volusia
H (Orlando) - Lake, Orange, Osceola
I-North (Port St. Lucie) - Indian River, Okeechobee,
             St. Lucie
I-South (West Palm Beach) - Glades, Hendry, Martin,
             Palm Beach
J (Ft. Lauderdale) - Broward
K (Miami) - Dade, Monroe
L (Satellite Beach) - Brevard
M-North (Sarasota) - Manatee, Sarasota
M-South (Ft. Myers) - Charlotte, Collier, DeSoto, Lee

Judges’ OfficesJudges’ OfficesJudges’ OfficesJudges’ OfficesJudges’ Offices
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Customer Council and Advisory CommitteesCustomer Council and Advisory CommitteesCustomer Council and Advisory CommitteesCustomer Council and Advisory CommitteesCustomer Council and Advisory Committees

Created by:
           The Florida Division of Workers’ Compensation

Division Coordinator:
Sissy Nogar, Bureau of Research and Education

Mission:
          To improve the delivery of services to injured workers while containing
costs through increased efficiency and effectiveness in the administration of ben-
efits.

Constituents:
           The Workers’  Compensation  Administrative Customer Council is
selected to represent all major types of providers of workers’ compensation
coverage. Eleven of the members are premium writers (commercial carriers),
three are self-insured private employers, one is a self-insured fund, and three
are self-insured public employers—one  each to represent state, county, and
city governments.

Activities:
             The Workers’ Compensation Administrative Advisory Committee most
recently met at the 1999 Workers’ Compensation Education Conference in
Orlando during a “Super Council” meeting which included all advisory commit-
tees hosted by the division.  The council will be meeting again at this year’s
conference, with more regular meetings throughout the year.

Linda Butler
Workers’ Compensation
Walt Disney World Company
Post Office Box 10050
Lake Buena Vista, FL 32830-0050
800/982-7054
407/934-6139
FAX 407/934-6511

Scott B. Clark, Executive Director
Miami-Dade County Public Schools
Office of Risk and Benefits Management
1500 Biscayne Boulevard, Suite 127
Miami, FL 33132
305/995-7155
FAX 305/995-7170

Workers’ Compensation Administrative Customer Committee
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Kevin Cothron
Insurance Servicing & Adjusting
Company
Post Office Box 166005
Altamonte Springs, FL 32716-6005
407/682-1900
FAX 407/682-6850

Jackie Eikner
Corporate Claims Manager
Winn-Dixie Stores, Inc.
Post Office Box B
Jacksonville, FL 32203-0297
904/783-5000
FAX 904/783-5609

Frances Ford
Zenith
Post Office Box 1598
Sarasota, FL 34320-1598
941/951-2022
FAX 941/362-6017

Teresa Foreman
Publix Super Markets, Inc.
Post Office Box 32016
Lakeland, FL  33802-2016
941/647-9341
FAX 941/648-1631

Jimmy Glisson
Crawford and Company
1682 Metropolitan Circle, Suite A
Post Office Box 13508
Tallahassee, FL 32317
850/386-9222
FAX 850/386-9237

Shirley McCanney,
Sr. Vice President, Claims
Property and Casualty Trust
Post Office Box 310719
Boca Raton, FL 33431-4425
561/994-9888
800/866-8600
FAX 561/995-1004

Basil Morgan
FCCI Insurance Group
2601 Cattlemen Road
Sarasota, FL  34232-6249
941/954-5301
FAX 941/951-3615

Harry Preston, Claims Manager
Wausau Insurance Companies
Post Office Box 563982
Charlotte, NC 28256-3982
704/510-4301
FAX    704/510-4333

Debbie Quinsenberry
Humana Workers’ Compensation
Services
Post Office Box 166007
Altamonte Springs, FL  32714
407/788-1717
FAX 407/682-7719

Ken Saffold
Travelers Indemnity Company of
Illinois
Commercial Lines
Post Office Box 4960
Orlando, FL 32802-4960
407/649-2721
FAX 407/649-2786
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Katherine Sanders, Superintendent
Workers’ Compensation Claims
State Farm Fire & Casualty
7401 Cypress Gardens Boulevard
Winter Haven, FL 33888-0007
941/318-3892
800/226-3433
FAX 941/325-3007

Larry Sharp
Division of Risk Management
Florida Department of Insurance
Post Office Box 8020
Tallahassee, FL  32314-8020
850/922-3123 Ext. 4800
FAX 850/413-8199

Carol Sipe, Director of Operations
Summit Claims Management, Inc.
Post Office Drawer 988
Lakeland, FL 33802-0988
941/665-6060
FAX 941/667-1528

P.  J.  Smith
Liberty Mutual Group
Post Office Box 31782
Tampa, FL 33631-1782
813/932-2220 Ext. 439
FAX 813/933-3934

Earl Thomas, Sr. Vice President
Florida Hospitality Mutual Insurance Co.
9485 Regency Square Boulevard,
Suite 415
Jacksonville, FL 32225
904/724-9890
FAX 904/724-9889

Allen A. Wilson, Risk Manager
City of Lakeland
520 North Lake Parker Avenue
Lakeland, FL 33801
941/499-6799
FAX 941/499-6787
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Created by:
             Legislature (section 440.49 (10), F.S.)

Division Coordinator:
Sam Brooks, Bureau of Operations Support

Mission:
          To aid the Special Disability Trust Fund in formulating policies with
respect to conservation of the fund.

Constituents:
            This is the only customer council mandated by the Florida Stat-
utes. The advisory committee is made up of seven members representing
management, carriers, and self-insurers.

Activities:
          The Special Disability Trust Fund Advisory Committee has as-
sisted the division in planning and implementing the prospective elimination of
the fund, which was mandated by the Legislature in 1997.

Marge Green, Sr. Regulatory
Consultant
ITT Hartford
6533 Ector Road
Jacksonville, FL 32314-8020
904/744-8242
FAX    904/744-2907

K. M. Johns, III, President
Johns Eastern Company, Inc.
330 S. Pineapple Avenue, Suite 201
Sarasota, FL  34230
941/361-3100
FAX 941/361-3107

Special Disability Trust Fund Advisory Committee

Joe Keene, CEO
FCCI Insurance Group
2601 Cattlemen Road
Sarasota, FL 34232-6249
941/378-3224
800/226-7148
FAX 941/951-3615

James N. McConnaughay, Esquire
Monroe Park Tower, Suite 900
101 N. Monroe Street
P O Drawer 229
Tallahassee, FL  32302-0229
850/222-8121
FAX 850/222-4359
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James W. Moody, Vice President
COMCAR
Post Office Drawer 67
Auburndale, FL 33823
941/967-1101
FAX   941/965-1023

Helen Neubauer
W. C. Administrator
Florida Department of Insurance
Division of Risk Management
Bureau of State Employees’
Workers’ Compensation Claims
Post Office Box 8020
Tallahassee, FL  32314-8020
850/413-4804
FAX       850/922-2511

Laura J. Wehrle
Division Financial Manager
Liberty Mutual Group
3350 West Busch Blvd., Suite 150
Tampa, FL 33618
813/932-2220
800/282-6218
FAX    813/933-3934
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Employer Advisory Committee

Created by:
             The Florida Division of Workers’ Compensation

Division Coordinator:
             Sissy Nogar, Bureau of Research and Education

Mission:
            To support the mission of the Division of Workers’ Compensation by
providing both administrative and legislative recommendations, as employers,
for the implementation of cost containment practices that support sound man-
agement principles through return-to-work programs, education, and other
related programs.  Specific goals include:

To foster communication among Division of Workers’ Compen-
sation advisory committees and other involved parties

To bring employers’ workers’ compensation concerns to the table
and make recommendations to appropriate parties

To assist the division efforts in educating employers

To make recommendations to keep Florida competitive in at-
tracting and retaining business

Constituents:
             The fourteen  members  of  the Employer  Advisory  Committee are
representatives  from a variety of industries with an equal distribution from
different areas of the state.

Activities:
            The Employer Advisory Committee participated in the plenary coun-
cil meeting held in conjunction with the Florida Workers’ Compensation
Institute’s annual conference in Orlando.   At that time the recent changes to
Rule Chapter 38F-6, F.A.C. were presented to the council and performance
statistics were discussed.
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Lee Arie, Human Resource Man-
ager
Del Webb’s Spruce Creek
8501 S.E. 140th Lane Road
Summerfield, FL 34491
352/347-0038
FAX 352/347-0064

Michael Borns, Commex Personnel
Manager
Tyson Foods, Inc.
5421 West Beaver Street
Jacksonville, FL 32254
904/693-5630
FAX 904/693-5602

Elaine Coffman, Director
Human Resources
OSI
10199 Southside Boulevard, Suite 301
Jacksonville, FL 32256
904/519-5427 Ext. 7700
FAX 904/519-6126

Gunnar Davis, President
Florida Employer Advisory Council
2326 Willow Bend Boulevard
Fort Walton Beach, FL 32547
850/729-6016
FAX 850/833-9110

George Ford
George Ford Construction, Inc.
135 Alpine Road
West Palm Beach, FL 33405
561/554-7963
FAX 561/586-1367

John Fox - Chair
Risk Manager
Gulf Power Company
Corporate Office
One Energy Place
Pensacola, FL 32520-0218
850/444-6394
FAX 850/444-6702

Youlanda Harris, W. C.
Administrator
Nations Bank
9000 Southside Boulevard
Building 300, Third Floor
MC-FL9-300-0304
Jacksonville, FL  32256
904/464-6187
FAX    904/987-7064

Donald L. Houser
Helmsman Management Services
Liberty Mutual Group
P. O. Box 31204
Tampa, FL 33631-1204
800/282-6218 Ext. 328
FAX 941/747-0748

David H. Lane, CSP, Manager
United Technologies Pratt & Whitney
MS-716-22
Post Office Box 109600
West Palm Beach, FL  33410-9600
561/796-2261
FAX 561/796-2787
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Cynthia McCormick, Manager
Workers’ Compensation
Walt Disney World Company
1375 Buena Vista Drive
Post Office Box 10050
Lake Buena Vista, FL 32830-0050
407/934-6921
FAX 407/828-4667

Lea Rellas Murphy, Director of
Human Resources
Goodwill Industries of  S.W. FL
4940 Bayline Drive
North Fort Myers, FL 33917
941/995-2106 Ext. 147
FAX 941/995-5868

Nis Nissen, President & CEO
Nissen Advertising, Inc.
1037 South Florida Avenue
Lakeland, FL 33803
941/688-7078
FAX 941/682-0695

Terry Stewart,
Assistant City Manager
City of Pembroke Pines
10100 Pines Boulevard
Pembroke Pines, FL 33026
954/435-6720
FAX 954/437-1149
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Richard Chait, Esquire
Lucas, Renick and Chait, P.A.
Florida Workers’ Advocates
211 North Krome Avenue
Homestead, FL 33030
305/246-3544
FAX 305/247-3526

Employee Advisory Committee

Created by:
             The Florida Division of Workers’ Compensation

Division Coordinator:
             Sissy Nogar, Bureau of Research and Education

Mission:
               To address problems encountered by employees with the work-
ers’ compensation system, to explore ways to educate workers about the
services available from the division, to seek recommendations to improve
the delivery of services to injured workers, and to exchange ideas with other
advisory groups to enhance the workers’ compensation system.

Constituents:
               The committee is comprised of four union representatives, three
injured worker advocates, one vocational rehabilitation representative, and
one member of the trial board.

Activities:
              The Employee Advisory Committee continued efforts to improve
on the delivery of services to employees. The major issues of concern during
fiscal year 2000 were: abuse of the utilization review procedures; coverage
fraud and the increasing number of injured workers victimized; and coercion
on the part of insurance carriers to have injured workers settle their claims.

Kevin Anderson
17189 Johnston Drive
Ft. Myers, FL 33912
941/267-4782
FAX    941/267-6020

Frances Bell
Injured Workers’ Association
4419 Camden Road
Tallahassee, FL 32303
850/562-6005
No Fax
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L. W. (Dub) Fowler
AFL-CIO
135 South Monroe Street
Tallahassee, FL 32301
850/224-6926
FAX 850/224-2266

Terry L. Kammer,
Legislative Director
International Brotherhood of Electrical
Workers
7811 Coral Way, Suite 101
Miami, FL 33155
305/261-1300
FAX 305/261-1170

Vicki Simmons
FWA Executive Director
4144 McLeod Drive
Tallahassee, FL 32303
850/562-9675
FAX 850/562-5619

Karl Thompson, Chair
Space Coast Central Labor Council
of the AFL-CIO
Post Office Box 3787
Cocoa Beach, FL 32924-3787
407/631-0110
FAX 407/631-0103

Glen D. Wieland, Esquire
Kelaher, Wieland and Hilado
Florida Workers’ Advocates
390 North Orange Avenue, Suite 1500
Orlando, FL 32801
407/841-7699
FAX  407/841-2084

Michael B. Wilkinson,
Vocational & Rehabilitation
Consultant
5756 Mary Jane Lane
Land O’Lakes, FL 34639
813/996-3047
FAX   813/996-6264
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Created by:
           The Florida Division of Workers’ Compensation

Division Coordinator:
             Sissy Nogar, Bureau of Research and Education

Mission:
          To improve  the  quality of  health care services within workers’ com-
pensation and to advise the division on issues impacting the quality of medi-
cal care.

Constituents:
            The Physician Advisory Committee consists of representatives from
the following medical specialty areas: Chiropractic, Orthopedic, Dental, Os-
teopathic, Family Practice, Occupational Medicine, and a medical care co-
ordinator physician from a workers’ compensation managed care arrange-
ment.

 Activities:
           The Physician Advisory Committee meets quarterly to discuss medical
issues important to the health care provider community, the industry, and the
division.  The chairman of the committee is Michael Webb, M.D., and the
Vice Chairman is Michael Hankins, M.D.  Some of the issues addressed in
1999 were:

identification of the physician’s role within managed care

development in conjunction with the division of an educational brochure
for injured employees to be made available in physicians’ offices

use of  posters  containing  the  division’s toll  free number  to promote
awareness of the division among injured employees needing assistance

clarification to the industry that the Florida Statutes do not mandate the
use of the Florida Workers’ Compensation Health Care Provider Fee
For Service Reimbursement Manual as a benchmark in reimbursement
negotiations between the physician and the managed care arrangement.

Physician Advisory Committee
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William J. Bryant, DDS
2581 Metro Center Blvd., Suite 1
West Palm Beach, FL 33407
561/478-9990
FAX    561/223-0889

Michael Hankins, M.D.,
Vice Chairman
Employee Health Services
Walt Disney World Co.
Post Office Box 10000
Lake Buena Vista, FL 32830
407/934-6088
FAX 407/828-4667

Dennis Horvath, D.O.
7200 Curry Ford Road
Orlando, FL 32822
407/275-5272
FAX 407/658-1033

Oregon K. Hunter, M.D.
Rehabilitation Medicine Associates
2300 SE 17th Street, Suite 1100
Ocala, FL 34471
352/732-3110
FAX 352/732-0028

Thomas E. Hyde, D.C.
1948 NE 123rd Street, #107
N Miami, FL 33181
305/891-2520
FAX 305/891-5754

David R. Johnson, M.D.
2020 Capital Circle SE, Bin # A08
Tallahassee, FL 32399
850/414-0163
FAX 850/922-8473

G. Grady McBride, M.D.
100 West Gore Street, #500
Orlando, FL  32806
407/425-1556
FAX 407/423-2789

Jerry A. Rubin, M.D.
615 E. Princeton Street, Suite 510
Orlando, FL 32803
407/228-4060
FAX 407/228-4678

William M. Silverman, D.O.
Lake Howell Family Medicine
590 Ruby Court
Maitland, FL  32751
407/677-4867
FAX 407/677-4203

Michael J. Webb, M.D.
CARE-1 Occupational Health Center
Cala Hills Professional Center
2102 SW 20th Place, Bldg. 100
Ocala, FL  34474
352/629-5161
FAX 352/732-6656
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Created by:
            The Florida Division of Workers’ Compensation

Division Coordinator:
             Sissy Nogar, Bureau of Research and Education

Constituents:
                The Self-Insurance Advisory Committee is composed of seven mem-
bers, two representing employers, two representing self-insured employers,
one representing the city/county, one representing the Florida Self-Insured
Guaranty Association, and one representing the Division of Workers’ Com-
pensation.

Mission:
           To provide a forum for the division, self-insureds, and others to discuss
issues to improve the efficiency and effectiveness of the regulation of individual
self-insureds in Florida.

Activities:
            The Self-Insurance Advisory Committee met twice in fiscal year 2000.
The chief focus of discussion was the number of withdrawals from self-insur-
ance in favor of large deductible insurance policies and the effects of the with-
drawals on premiums and assessments.  Other issues dealt with by the com-
mittee included improvement of customer relations, timely filling of all reports,
and electronic reporting.

Self-Insurance Advisory Committee

J. B. Clark
Florida Electrical Workers’ Assn.
2071 Cynthia Drive
Tallahassee, FL 32303
850/224-6926
FAX 850/224-2266

Maribeth Healey
SEIU
1255 La Quinta Drive, #212
Orlando, FL 32809
407/816-9379
FAX 407/851-6607
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Jim Moody, Chair
Com-Car Industries
Post Office Box 67
502 East Bridgers Avenue
Auburndale, FL 33823
941/967-1101
FAX 941/551-1442

David L. Russek, Financial Director
City of Coral Springs
Post Office Box 754501
Coral Springs, FL 33065-4176
954/344-1087
FAX 954/344-1198

Baxter Swing
Florida Self-Insurers Guaranty
Association, Inc.
104 South Monroe Street
Tallahassee, FL 32301
850/222-1882
FAX 850/222-2926

Glen Wieland, Vice-Chair
Florida Workers’ Advocates
790 North Orange Avenue
Orlando, FL 32801
407/841-7699
FAX 407/841-2084

Advisors

Kenneth Johns
Johns Eastern Company, Inc.
Post Office Box 4175
Sarasota, FL 34230
941/361-3100
FAX 941/361-3107

Henry Widick
Workers’ Compensation Services, Inc.
Post Office Box 2703
Sarasota, FL 34230
941/355-3670
FAX 941/355-3670

Robert F. Widmer
Commercial Risk Management, Inc.
Post Office Box 18366
Tampa, FL 33679
813/289-3900
FAX 813/289-3771

Self-InsurSelf-InsurSelf-InsurSelf-InsurSelf-Insurance Aance Aance Aance Aance Advisordvisordvisordvisordvisory Committy Committy Committy Committy Committeeeeeeeeee
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Appendix D:Appendix D:Appendix D:Appendix D:Appendix D:
Workers’ Compensation Oversight BoardWorkers’ Compensation Oversight BoardWorkers’ Compensation Oversight BoardWorkers’ Compensation Oversight BoardWorkers’ Compensation Oversight Board

Ex-Officio Members

                 Honorable Mary Hooks, Secretary
                  Department of Labor & Employment Security

                      2012 Capital Circle Southeast
                    Tallahassee, FL 32399-2152

                 Honorable Tom Gallagher, Commissioner
                   Florida Department of Insurance

                   The Capitol, Plaza Level 11
                   Tallahassee, FL 32399-0300

Patricia A. Barkley, Secretary
Talquin Electric Coop. Inc.
Post Office Box 1679
Quincy, FL 32353-1679
850/878-4414
FAX 850/627-2553

E. Jay Carlson, Owner
Carlson & Soforth
1601 West Marion Avenue, Suite 203
Punta Gorda, FL 33951
941/637-1244
FAX 941/575-6888

Elaine Coffman
Director of Human Resources
OSI
10199 Southside Boulevard, Suite 301
Jacksonville, FL 32256
904/519-5427 Ext. 7700
FAX    904/519-6126

Preston Drummer (Chair),
Legislative Representative
Georgia-Florida Conference of Team-
sters , Florida AFL/CIO (retired)
6713 Champlain Road
Jacksonville, FL 32208
Home 904/764-5719
FAX    904/768-1425

Edwin Henry, President
Henry Company Homes
4229 Highway 90
Pace, FL 32571
850/994-0984
FAX 850/994-8079

Members
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              Staff

Workers’ Compensation Oversight
Board
100 Marathon Building
2574 Seagate Drive
Tallahassee, FL 32399-2152
850/487-2613
FAX  850/487-3232

Carolyn Smith, Executive Director
850/487-2646

Rebecca Thomas,
Executive Secretary
850/487-3216

WWWWWC OvC OvC OvC OvC Overerererersight Boarsight Boarsight Boarsight Boarsight Boarddddd

William J. Johnson, Esq.
Police Benevolent Association
300 East Brevard Street
Tallahassee, FL 32301
850/222-3329
FAX 850/561-8898

Sgt. Richard W. Kolodgy
Police Benevolent Association
10680 NW 25th Street
Miami, FL 33172
305/593-0044
FAX 305/593-1901

Lance H. Lozano, Asst. Director
Governmental and Legislative Affairs
United Businesses Association of
America/Florida
United Businesses Association
P.O. Box 1302
Tallahassee, FL 32302
850/681-6265
FAX 850/681-0765

Daniel “Steve” Parker,
Business Manager
and Financial Secretary/Treasurer
Ironworkers’ Local Union #808
200 East Landstreet Road
Orlando, FL 32824
407/859-9366
FAX 407/859-0040

Claude Revels (Vice Chair), Risk
Manager
JM Family Enterprises
8019 Bayberry Road
Jacksonville, FL 32256
904/443-6651
FAX 904/768-1425

Daniel Reynolds, Executive Director
Federation of Public Employees
1700 NW 66th Avenue, Suite 100-B
Plantation, FL 33321
954/797-7575 Ext. 221
FAX 954/797-2922

Laura Roesch, Director Workers’
Compensation Claims
Hilton Self-Insurance Fund
1610 Beck Avenue
Panama City, FL 32405
850/785-0535
FAX 850/785-7176
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Appendix E:  Department of InsuranceAppendix E:  Department of InsuranceAppendix E:  Department of InsuranceAppendix E:  Department of InsuranceAppendix E:  Department of Insurance
Bureau of Workers’ Compensation FraudBureau of Workers’ Compensation FraudBureau of Workers’ Compensation FraudBureau of Workers’ Compensation FraudBureau of Workers’ Compensation Fraud

OfficesOfficesOfficesOfficesOffices

Headquarters

      Mike Ross, Bureau Chief
    Bureau of Workers’ Compensation Fraud

     Department of Insurance
    200 East Gaines Street

     Tallahassee, FL 32399-0324
   850/413-3116 Ext. 4041 SC 293-3116

    FAX: 850/488-5768

Field Offices

Orlando
400 West Robinson Street, Suite S-823
Hurston Bldg., South Tower
Orlando, FL 32801
407/317-7218                SC  344-7218
FAX    407/423-6341

Pensacola
315-B South Palafox Street
Pensacola, FL 32501
850/595-6394                SC  695-6394
FAX 850/595-6399

Fort Myers
2295 Victoria Avenue, Suite 178
State Regional Service Center
Fort Myers, FL 33901
941/338-2323                SC  748-2323
FAX 941/338-2326

Jacksonville
1965 Beachway Road, Suite 105
Jacksonville, FL 32207
904/348-2740                SC  870-2740
FAX 904/348-2744

Miami
401 N.W. 2nd Avenue, Suite N-321
Miami, FL 33128
305/377-5957                SC  452-5957
FAX 305/377-5305

St. Petersburg
5420 Bay Center Drive, Suite 206
Koger Center, Triton East Building
Tampa, FL 33609
813/871-7684                SC  512-5449
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Tampa
5340 West Kennedy Boulevard.
Orion Building, Suite 205
Tampa, FL 33609
813/871-7841                SC  512-5505
FAX 813/871-7697

BurBurBurBurBureau of Feau of Feau of Feau of Feau of Frrrrraudaudaudaudaud

Public Employee Fraud Unit
(State, County, and City Employees)
2020 Capital Circle Southeast
Alexander  Building, Suite 210
Tallahassee, FL 32301

Mailing Address:
200 East Gaines Street
Larson Building
Tallahassee, FL 32399-0324
850/413-4024                SC  293-4024
FAX 850/488-2632

West Palm Beach
440 Strike Force
1655 Palm Beach Lakes Boulevard,
Suite 704
West Palm Beach, FL  33401
561/681-2590                SC  256-2590
FAX 561/681-2596

Statewide Public Employee Fraud


