
Standard Personal Lines Advisory Committee  
 

Membership List 
 

CHAIR 
 
Chief Financial Officer  Tom Gallagher’s designee – Rick Mahler, Deputy Chief of 
Staff, Department of Financial Services 
 

COMPANY REPRESENTATIVES 
 
Joel P. Curran – Tower Hill Insurance Group, Chief Underwriting Officer and Senior 
Manager  
  
Jim Graganella – Capital Preferred & Southern Fidelity Insurance Companies, 
President/CEO 

 
AGENT REPRESENTATIVES 

 
Hector Fortun, Fortun Insurance  

 
      Bruce A. Baker, USI Insurance Services of Florida, Inc.   
 
CONSUMERS 

 
 Rick Suarez, Miami, Florida, Proprietor of Ready Window  

 
 Arnold Whisenant, Jacksonville, Florida, Retired  
 
OFFICE OF INSURANCE REGULATION RECOMMENDATIONS 

 
Dr. Elizabeth Goldsmith, Florida State University, Professor,  National Association of 
Insurance Commissioner’s Consumer Representative  
 
Richard C. Koon, , Senior Management Analyst – Supervisor, Florida Office of 
Insurance Regulation, Bureau of Property and Casualty Product Review  
 

INSURANCE CONSUMER ADVOCATE 
 

Steve Burgess, Insurance Consumer Advocate, State of Florida 
 
 
For assistance, please contact: 
 
Vicki Twogood, Office of the Consumer Advocate, vicki.twogood@fldfs.com 850-413-2970 
Kelly Langston, Office of Legislative Affairs, kelly.langston@fldfs.com  850-413-2868 
Monte Stevens, Office of Legislative Affairs, monte.stevens@fldfs.com  850-413-2874 
Kimberly Case, Legislative Affairs, Director, kimberly.case@fldfs.com 850-413-2910 
 
 
Website: www.fldfs.com/standardpersonallinesadvisorycommittee
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