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October 17, 2005

Ms. Vicki Twogood, CEM

Senior Management Analyst
Department of Financial Services

200 East Gaines Strect (LL 26 Capitol)
Tallahassee, Florida 32399-0308

Re: Florida Standard Personal Lines Advisory Committee — ISC Policy Forms & Endorsements

Dear Ms. Twogood:

Thank you for the opportunity to present an overview of the ISO Personal Property Forms and
Endorsements at the October 4th, 2005 meeting of the Florida Standard Personal Lines Advisory
Committee. We hope that our overview was helpful and we look forward to working with the Committee
in the coming months.

In response to the inquiries of the Commmttee at the meeting regarding the usage of ISO’s personal
property programs in the industry, we offer the following supplemental information.

ISO has long had a strict non-adherence policy. That is, insurers that purchase any or all of ISO’s
materials are free to use it as filed, file modifications to 1t, or use something else entirely. Even insurers
that grant ISO filing authorization (that is, they grant ISO permission to file on their behalf) frequently
file changes or deviations from ISO materials. Companies do not inform ISO about the way they use ISO
material, and ISO does not menitor company filings in that regard. The only definitive way to know
exactly how ISO material 1s used in the marketplace is through a detailed review of the filings made with
the Insurance Department. Therefore, we do not have definitive information regarding the use of ISO
programs in the Florida marketplace.

Homeowners Program

171 insurer groups, comprising 849 individual companies purchase ISQ’s countrywide Homeowners
program, representing approximately 52% of the countrywide Homeowners insurance marketplace. Of
these, 75 groups comprising 286 individual companies purchase ISO’s Florida-specific forms,
representing approximately 46% of the Florida Homeowners insurance marketplace. Lastly, ISO makes
Homeowners filings on behaif of 93 of these individual companies in Florida, representing approximately
29% of the Flonda Homeowners insurance marketplace.



Dwelling Property Program

169 company groups comprising 8§09 individual insurers purchase ISO’s countrywide Dwelling Property
Program. Of these, 71 groups comprising 273 individual insurers purchase Florida-specific forms. Of
these, ISO files on behalf of 127 individual companies in Florida. It is not possible to estimate a Dwelling
market share for these companies.

We would also like to take this opportunity to respond to two other Commuttee inquiries that have arisen
since the Commiittee's October 4th meeting:

o The Committee had inquired as to what ISO would consider the ten most utilized Homeowners
policy endorsements when used in conjunction with an HO 3 policy. However, as noted previously,
ISO policy forms and endorsements are designed to accommodate a multitude of types of risks. For
this reason, the ISO Portfolio of policy forms and endorsements is designed with the ability to
custom tailor a policy to the risk being underwritten. Of course, the required Florida-specific
mandatory endorsements, such as the Florida Special Provisions endorsement (HO 01 09, and one of
the Florida-specific calendar year hurricane deductible endorsements (HO 03 51, HO 03 52, HO 03
55 or HO 03 58) ) would most likely be utilized, as well as possibly the Personal Property
Replacement Cost Loss Settlement endorsement (HO 04 90). However, beyond that it is difficult for
ISO to quantify what optional coverage endorsements are utilized most frequently, due to the varied
types of risks being underwritten by both large and small insurers.

» We have attached the appropriate copyright license 1o enable the Committee to fulfill its charge
under Florida law.

T hope this information is useful. As always, please feel free to contact me if you have any questions on
this material.

Yours very truly,

Yt

Michael L. Vetter, CPCU
Regional Director
Government Relations
MVETTER@ISO.COM

Enclosure



insurance Services Office, Inc. ("ISQ") hereby grants the Florida Standard Personal Lines Advisory
Committee (Committee) a non-exclusive, nontransferable license to use the enclosed policy forms within the
State of Florida as a sample (inciuding the posting of the 1ISO Product on Committee’s website) and for
purposes of fuffilling its charge under Florida Insurance Code §627.40951(2) subject to the following terms
and conditions. .

To fulfill its charge under Florida Insurance Code §827.40951(2), the Committee may make limited copies of
the policy available to the Florida Department of Financial Services and other members of the Executive and
Leqislative branches of the government of Florida. Except as provided in this instrument, without the express
written consent of [SO neither the Committee, the Florida Office of Insurance Regulation, its authorized
employees, any other authorized user of the 1SO Product, nor any one or enfity acting by or through the
Committee shall create derivative works, sell, transfer, distribute, market, publish, disclose, copy, photocopy,
modify, reproduce, disassemble, display or otherwise make the attached policy forms available, in whole or
in part, to any other person or entity.

IS0 is the owner of the |ISO Product. The Committee may not take any action that would in any way impair,
jeopardize, be inconsistent with, or violate 1SO's ownership of the 1SO Product or any 1SO copyright. 18O
may revoke this license in writing at any time.

For the protection of ISO, the materials copied must be acknowledged in the foliowing manner:

a. Where 1SO’s copyrighted material is reprinted, copied or otherwise used as a whole
instrument or in its entirety, it must reflect the copy right notice actually shown on the
material.

b. Where 1SO's copyrighted material is reprinted, copied or otherwise used in part, either the
legend on such pages or the following notice must appear at the bottom of each page so
used:

Includes copyrighted material of Insurance Services Office, Inc., with iis
permission. Copyright, © SO Properties, Inc., 20__."



